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3APYXKEHUE LHIEHTAP 3A PA3BOJ U EAYKAILIMJA ITPUJIEIT

N3Berraj o eBanyalyja Ha UCIiopakaTa Ha COlldjaiHaTa yCciayra

I[TOMOIII 1 HET'A BO JOMOT

[Ipunen, Jynu 2024



Ilpeozoeop

Bogejku ce oq motoro “Hema moronema pagoct, HUTY IMOroJieMa Harpaja of MpaBeme Ha
MO3UTHUBHA IPOMEHA BO HEUH] XUBOT”, 3npykenueto Llenrap 3a pa3soj u eaykanuja [puen
KaKko JIMLEHIUpaH aaBared Ha yciayrarta [lomom u Hera BO TOMOT, NMpo(ecHOHAIHO U
KOHTHHYHPAHO ja 00e30eayBa oBaa yciyra 3a KOpUCHHUIIUTE Ha TEPUTOpPUjaTa HA OMIITUHUTE
[Tpunen, Kpusoramranu u JloaHeHu.

Co yciyrara - Ilomom m Hera BO JOMOT, C€ 066366,HYB3 nmoMom BO BpHICHKLEC OCHOBHU H
HHCTPYMCHTAJIHU AKTUBHOCTH KOH or[(bal'(aaT IIoMOIll IIPpU OAPXKYBAKkE JIMYHA XUIHCHA,
O6J'ICKYBaH>e, ABYIXKCHHE, XPAHCHE, KOPHUCTEHC TOAJICT KAKO OCHOBHHU, W ITOMOII BO YHUCTCHE U
Cp€ayBamkE HA JOMOT, O6J'I€KaTa, Ha0aBKU 3a JOMOT, JaBamk€ MCAUIIMHCKA TepanI/Ija H CJI. KaKoO
HHCTPYMCHTAJIHU AKTUBHOCTHU O CeKOjI[HeBHI/IOT KHUBOT OO 80 ygaca MCCCYHO, 3a JIMIa CO
HaMaJICH (bYHKI_II/IOHaJ'IeH KalnaluTeT KO HC MOJXKAT CaMU Jia CC I'pHIKaAT 3a cebe.

MomMeHTaHo, 3ApyX)eHneTo 00e30enyBa KBATUTETHA, MPO(ECHOHAIHA M JIOCTAllHA YCIIyTa
[Tomor u Hera BO OMOT 01 cTpaHa Ha 58 o0yueHu HeryBaTenu 3a okoiry 200 KOpUCHUIH /12
MOJKE J]a ja BpaTaT, CTeKHAT WJIM OJp AT CIIOCOOHOCTAa CaMUTE Ja Ce TPIKaT 3a cede, 3a 1a
MPOJOIDKAT J]a )KUBEAT BO COTICTBEHUOT JIOM U J1a BOJIAT HE3aBUCEH KUBOT BO 3a€HHIIATA.

JlaBameTo Ha ycimyrata [ToMorir 1 Hera BO IOMOT € OpraHHU3UPaHO K MOHUTOPUPAHO O] CTpaHa
Ha 3 KOOpJMHATOPH Ha yCayrara, 1o npodecuja counjaaHu paOOTHULM U PAaBHUK CO CTEKHATa
OITIIIITA JUIEHIIA 3a BPIICHE CTPYYHU PabOTH Kaj APYTU AaBaTeld HA COLMjalIHU YCIYTH CO
JOKa)KaHO 3HAeHEe U UCKYCTBO BO 00JiacTa Ha collfjayiHaTa cdepa u pa3BojoT Ha COLUjaTHU

YCIIYTH.

3npyxenuero llentap 3a pa3Boj u enykaumja Ilpwien crnenejku T HACOKUTE Ha
3aKOHOJIaBHATa paMKa 3a KCIOpaka Ha colyjasHarta yciayra Ilomom W Hera BO JOMOT,
KOHTUHYUPaHO TM TPUMEHYBAa CTaHJIApAWTE 3a KBAJUTET, W BpIIM e€Balyaldja Ha
MCTIOpayaHara yciryra v 3aI0BOJICTBOTO Ha KOPUCHHUIIUTE U HET'YBATEIIUTE KOH CEe BKIYYCHU BO
ucropaka Ha yciyrata [Tomorn u Hera BO JOMOT.

OB0j TOKYMEHT ro MpHKaXyBa 3aJ0BOJICTBOTO Ha KOPHCHHIIMTE OJ] UCIIOpaKaTa Ha yciyrara
[Tomomn 1 Hera BO TOMOT U MMa 3a IIe] J]a TH 33ajaKHe KamalMTeTUTE Ha OpraHu3alujara 3a
TUTAaHUpAkE U UCTOpaKa Ha KBaUTETHA U epekTHUBHA couujanHa yciayra [lomomn u Hera Bo
JIOMOT 3a paHJIMBUTE KaTeropuu Ha rparanu Bo onmrtuHute [Ipwien, Kpuporamranu u
Jonxenu.

3npyxenue Llenrtap 3a pazBoj u eqykamuja [Ipunen

Mapuna Tomecka - [Ipercenaren



BoBen

CouyjamHara 3allITUTa C€ TEMEIM Ha 3a¢AHUYKM AaKTUBHOCTH KOW IIPUIOHECYBaaT 3a
HaMalyBamkbe Ha COLMjalHATAa PAHIMBOCT, COLMjaIHUTE pPU3HMIM M HAIMHHYBamkEC Ha
couyjanHuTe npobiiemu. 3a Taa 1en, 3apyxkeHuero Llentap 3a pa3Boj u exykanuja IIpunen
HAcOUyBajKH ce KOH 00e30emyBame Ha COIMjalHU YCIYTH 32 TPajcHkheé Ha MHKIY3UBHO U
MPaBe/IHO OIIITECTBO MPEKy 00e30eayBame Ha MPUCTAIl 10 MOKHOCTH U YCIIYTH 32 CBOHMTE
rparanu, ja obezbemyBa ycmyrara [lomom m Hera Bo noMoT corjacHo llpaBuimHHMKOT 3a
HAYMHOT M O0EMOT Ha COLMjaJIHUTE YCIYrH, HOPMATUBUTE W CTAaHAApIUTE 3a JaBambe Ha
COIIMjaJTHH! YCIIYTH.

Co BOCIIOCTaBYBamE€TO Ha yCiIyrara 3a IpBIAaT Ha TEpUTOpHjaTa Ha ommutuHuUTe [lonmHeHw,
Kpusoramranu u [Ipunen um Oeiie 0BO3MOKEHO HAa CTAPUTE U U3HEMOILTEHHU JIUIA U JIUIaTa
CO TIOTIPEYEHOCT J]a TH UCKOPHUCTAT MOBOJIHOCTUTE KOU T HYAM camaTa yciyra 3a [lomom u
Hera BO JIOMOT.

CornacHo mnpBuyHata mnpouenka Bo 2023 roauHa, NPEABUACHUOT Opoj HAa KOPUCHUIU
ornarteHu co yciyrarta Oele 3aCHOBaH Ha OpOjOT Ha aKTUBHUTE HEr'yBaTeJIH, OTHOCHO 33 CUTE
Tpu ommuTHHU Oea mnaHupanu 40 HeryBareiaw KoW OW ja naBaje yciayrata Ha okony 120
KOPUCHMILIM, a MUHUMYM 60% o1 KOpUCHUIUTE K€ OMAaT Juia KOM >KUMBEAT BO pPypajHU
cpenunu. Jlo kpajor Ha 2023 roauna Oea anraxkupaHu cute 40 HeryBareiau CO II€JIOCHA
ucKopucTeHOCT Ha yacoBH. [lopagu nmorpebata 3a ucropaka Ha yciyrara [lomom u Hera Bo
JIOMOT Ha MOTroJieM 0poj Ha KOPUCHUIIH, BO jaHyapu 2024 roauHa, 34pyKEHHETO — JaBaTell Ha
collMjalTHaTa YCJIyra ro 3rojeMu OpojoT Ha HeryBarenu 3a 18, co mTo BKyTHO 58 HeryBaTeiu
ja mcrmopadyBaa yciyrata 3a okoiy 200 KOpHCHHIM - CTap JIMIAa W JHIa CO HamalieHa
(GyHKIIMOHATHA CIIOCOOHOCT Ha TepuTopujata Ha ommtuHuTe [Ipmien, Kpusoramranu u
Honxenu.

Bo nenuot npouec Ha 00e30eayBame Ha yciyrara [lomomr u Hera BO JOMOT, 3IpYKEHHETO
copabotryBa co ommruHa Ilpunen, ommruna Kpusoramranu, ommtuHa [lomnenu, JY
Metyonmtuacku llentap 3a comujanna pabora Ilpunen, MuHHMCTEPCTBOTO 3a COILMjaliHA
MOJIMTKA, eMorpaduja u Miaaau, 3aBOIOT 3a COLMJJIaHU JEJHOCTH, 3[PAaBCTBEHUTE YCTAHOBH
O]l IpYMapHa 3allITUTa, U CUTE PEJICBAHTHU WHCTUTYIIUU CO IeN 3ae[HUYKU TPUIOHEC 3a
OJIPKJIMB Pa3BOj Ha yclIyraTa Ha JIOKAJIHO U PErHOHAITHO HHBO.

Pesynrartute oj cripoBe/icHaTa eBayalyja 3a 3a{0BOJICTBOTO Ha KOPUCHHUIIMTE, & BOSTHO H 33
3aJI0BOJICTBOTO Ha HET'YBAaTEJIIUTEC KOW C€ aHTaKUPAHH 3a MCIOpaKa Ha yciayrara MoKaxyBa
BHCOKO HHUBO Ha 33J0BOJICTBO O] KBAJIUTETOT Ha yCIIyraTa 3a KOPUCHHUIIUTE, & U BUCOKO HUBO
Ha 3aJI0BOJICTBO Kaj HET'YBaTEJIUTE 32 HUBHUOT aHTaKMaH BO CKOHOMHM]ja Ha TPIIKA.

beneduToT 07 nmaBameTo Ha ycayrara € 00OCTpaH Kako 3a KOPUCHHIIUTE KOW J00WBaat
WH/IMBUyAJIN3UpaHa KBAIUTETHA YCIIyTa BO HUBHUTE IOMOBH, 3HAUH YCIYTUTE ce 00e30eeHn
BO JIOMOBHTE W 3a€JHMIIATa, TaKa M 3a JMIaTa KOM Ce aHTaKMPaaT KaKO HEryBaTeIH KOUIITO
ce JIMIa KOM MOI0JIT0 BpeMe ce OTCYTHHM Of] a3apoT Ha TPYAOT, TEHIKO BpaOOTIMBY JIMLIA, TN
KOMILTO HE TO 3aBpIIMJIE CBOETO 00pa30oBaHKE HAa KOU MPEKy BKIydyBame BO IMporpaMara 3a
JlaBae Ha yciyrara MOMOII M Hera BO JJOMOT MM C€ OBO3MOJXKYBa Jia ja mojao0par cBojara
COLIM0-EKOHOMCKa ToJiok0a M Ja cu o0e30efyBaarT ersucTeHIMja CO IITO CTEKHyBaT



eKoHOMcKa curypHocT. IIpeky oBaa yciyra ce mogoOpyBa U HUBHUOT KUBOTEH CTaHAApA U
TeHEepaIHo T'0 MoJ00pyBaMe KUBOTOT Ha CUTE UYMHUTENH BO €/IHA 3aeTHUIIA.

OBOj JIOKYMEHT TH MPE3CHTUPA PE3YJITATUTE OJ] CIIPOBEACHOTO UCTPAXKYBAE 33 eBallyallnja
Ha HWCTopakara Ha yciayrara [lomom u Hera BO JIOMOT, M JiaBa IOJETalieH NpUKa3 3a
BKIIyYCHHTE HETyBaTelM W KOPHCHUIIMTE KOW ja MoOMBaaT OBaa yclyra BO BPEMEHCKHOT
nepuoj o1 mecell janyapu 2024 o mecen jynu 2024 roauHa.

OBaa eBaiyanuja € HampaBeHa o] CTpaHa Ha 3apyxeHue Jlokamna Aknuona ['pyna AI'PO
JIMJAEP KpuBoramranu Kako HaJBOPEIIEH eBaIyaTop BO copaboTka co 3apykenuero LlenTap
3a pa3Boj u eaykarnuja [lpwiemn, ce co 1en 00jeKTUBHO W MpodecHoHAIHO Ja Ce yBHJAT
MMO3UTUBHUTE U HETATUBHUTE CTPAHU MIPH JAaBAETO HA yCIyrara oJ] HEOCPEACH KOHTAKT KaKo
CO HETyBaTeJIUTE Taka M CO MpUMAaTENUTe Ha yciyrara. 3a eBajyalujaTa c€ KOPHCTaT CEMH-
CTPYKTYPUPAHH TMpallaIHUIM KOU C€ JeJl OJI €BajlyallMoHaTa MporpamMa Ha 3ApYKEHHETO
LenTap 3a pa3Boj u enykauuja [Ipunen kpeupanu aa 06e30enaT 0AroBopy KOU Ke Ja/iaT peaiHa
CIIMKa 3a camara cocToj0a Ha TepeH, OJHOCHO Kaj KOPUCHUIIUTE KaKO MpUMATeNd U Kaj
HEryBaTeJINTe — KaKo J1aBaTelH Ha colMjanHaTa yciyra [lomorn u Hera BO JOMOT.

bunejku cranyBa 300p 32 BOBeIyBame Ha OBaa yciayra 3a IpB IaT Ha TEPUTOpHjaTa Ha OBHE
TPH ONIITHHHU O] CYIITHHCKO 3Ha4Yeme Ke Oujie M3BEIITajoT HAlPaBEeH 3a OBaa eBajyalyja
Ounejku ucTuoT Tpeda Ja MOKake HEKOJIKY acleKTH a Toa Ce: KOM C€ NMPEeIU3BHUIUTE CO
BOBE/IYBAamkbETO HA YCIIyTrara, KOe € 3aJ0BOJICTBOTO Ha KOPHUCHHIIMTE, BO KOj 00eM | ce /aBa
yciyraTta M JJaJld UCTaTa OAroBapa Ha HOPMAaTUBUTE M CTaHAAPANUTE MOCTABEHH O] CTpaHa Ha
MUHUCTEPCTBOTO, Jalld HErOBaTEIMTE CE 33JI0BOJIHU OJ1 HAYUYMHOT Ha KOj ja JlaBaaT yciyrara,
HUBHATa KOMYHHUKallMja co HaAJIexKHUOT LIeHTap 3a colyjanna 3aimTiTa 1 KOMyHHKal1jaTa co
MIPETIIOCTABEHUTE BO 3[PY>KEHUETO KOE ja JaBa yciIyrara.

On nobumeHuTe pe3ynTaTd 3a 3a70BOJICTBOTO HA KOPUCHHIIMTE W TPUIOOMBKUTE Bp3
KBJIUTETOT Ha >KUBOTOT HA KOPUCHUIIUTE IITO TM o0e30emyBa oBaa yciyra, 31py>KEHUETO
lentap 3a pa3Boj u exykamuja [lpunen ce HacoyyBa KOH KOHTHHYHpaHa Hajrpaada Ha
KalmaguTeTUTEC Ha YOBCUYKHUTC PECYPCHU W KOHTHUHYUPAHO OBO3MOXYBAKC HAa KBAJIUTCTHU U
npodecroHalHU COLUjaTHU YCIIYTH.



MeTtopnoJioruja u pe3yJTaT O/ CIIPOBeJAeHATA eBajyaluja

Cornacno Ilporpamara Ha 3npyxenuero Llentap 3a pa3Boj M enykanuja U pa3BUCHUTE
BHATPEIIHU MPOLIETYPH 3a eBallyallrja, BO MEPUOIOT o1 janyapu 1o jyau 2024 e ciipoBeieHa
eBaJTyallyja 3a 3aJI0BOJICTBOTO Ha KOPUCHUIIMTE HA yciayrara [loMomn 1 Hera Bo JOMOT, Kako U
3aJI0BOJICTBOTO Ha HETYBATEIMTE KOU ja HCIIOpavYyBaaT OBaa yciyra.

EBanyanujata ce coctou o] KpEUpaHU CEMU-CTPYKTYPUPAHU MPAIIATHUIM, €/IeH MpallaTHUK
3a KOPUCHUIIUTE, U €JIeH MpallaIHUK 32 HeryBaTeJIUTe.

AHajiM3a Ha pe3yJTaruTe O] eBajJyalHjaTe HA KOPMCHUIM Ha ycCjayra
ITomolin 1 Hera Bo 10MOT

Bo ananm3aTta Ha 3370BOJICTBOTO Ha KOPHCHHUIUTE OJ JOOMBAIETO HA COLMjajiHAaTa yCiIyra
[Tomomr 1 Hera Bo OMOT BO nepuooT janyapu 2024 o jynu 2024 roguna ondartenu 6ea 207
KOPHUCHUIIH.

CormacHo cleyIMBOCTa Ha HCIOpakaTa Ha yciyrara, Bo mecer Janyapu 2024 roauna,
ycnyrata [lomom u Hera Bo JoMoT Ouia o6e36eneHa 3a 152 kopucHuim, Bo mecenr depyapu
3a 195 xopucHuiM, B0 Mecerr Maprt yciyrata ja kopuctene 205 KOpUCHUII, BO Mecel] ATIpHIT
211 xopucuunu, Bo mecelr Maj 209 xopuchuim, Bo mecen Jynu 2024 ronuHa yciyrara ja
nobusaie 204 kopucHUIM, a Bo Mecenl jyinu 2024 roquHa ycenyrata [lomonn u Hera Bo JOMOT
6una o0e30enena 3a 209 KOPUCHUIM O] CTpaHa HAa aHTAKUPAHU 58 HeryBaTeH.

EBanyanmoHHOT npamagiHuK 3a KOPUCHUIIUTE € OOCMUCIIEH Ha €IHOCTaBEH HAYUH J1a MOXKeE
Ia ce 1o0ujaT MTO NOBeke MOJAaTOIH 32 BOCIIOCTABEHUOT OJJTHOC CO HETYBATEJNIOT, U AU
YyBTCBYBaaT Jieka yciyrara [lomomn u Hera Bo JOMOT UM I'o 0100pyBa KBaJIUTETOT Ha
KHMBOT M UM OBO3MO’KYBa 3/[paBO U MIPUCTOJHO CTAPECH-E.

3a cekoja peueHHIla Kako UCKa3, KOPUCHUKOT HIIM JOKOJIKY TOj HE € BO MOYKHOCT TOTalll YWieH
aH HErOBOTO CEMEJCTBO 0JI0Mpa MOHYACH OJIrOBOP O3HAYEH CO OPOj OJ] CKajaTa BO
MPOJIOJKEHHE 3a J]a ce 03HAYM BUCTUHUTOCKA Ha UCKA30T.

Boormmro He € BUCTHHUTO = 1; JlenyMHO He € BUCTUHUTO = 2;
W e u He BucTuHUTO(TaKa — Taka)=3 JlenTyMHO € BUCTUHUTO = 4;
MHoOry BUCTUHUTO = 3; He 3nam/Hemam oarosop = 6



2 3 4 5 6

MojoT HerysaTen/Ka ce AOroBapa CO MeHe 3a Ce BO OAHOC

1. Ha HEroBMOT/HEj3UHUOT aHraXKMaH. 0 0|54 |173]| O
Jac n mojot HerosaTen/ka 6p30 ce BKNONMBME 1

2. HaBMKHaBMe efleH Ha Apyr. 017 |74 114 2
MojoT HerysaTen/Ka AOBOAHO ce GpOKyCHpa KOH

3. 06BPCKUTE OKONY JOMOT. 0| 0 | 8 [123]| 0

4 MojoT HerysaTen/Ka Npasu Aa ce 4yBCTByBam nocebeH/a. 0l 79 1113 | 7

5 MojoT HerosaTen/Ka e 4o6po n3bpaH 3a meHe. ol 25| aa | 1381 o
Jac cym nopobap/a oTkako Mu nomara Herosatesi/Ka

6. (nomo6po ce uyscTBYBaM). 0 | 63 |144| 1 | 1
MojaTa XUrMeHa e Ha 3a40BOINTENIHO HUBO Of, KOra Me

7. nocetysa HerosaTesikaTa. 0 5 (135 63 | 4
MojoT HerosaTesi/Ka MM NOMOra BO pellaBare Ha

8. CeKojaHeBHM 06BPCKM. 19 | 38 | 148 | 2

9, CeKorall MOaM /1a CMeTaM Ha MOjOT HerysaTen/Ka. 3 |165| 29 | s
Jac n mojoT HeryBsaTen/Ka cakame Aa npaBMme UCTH

10. pa6OTM. 17 | 26 [ 123 | 32 | 19

11. | MojoT HeryBaTen/ka HaBWCTMHa Ce rpUMK 32 MeHe. ol ol e3l12al 0
Cakam ga npobam HoBM PaboTu KO MU T Npegnara

12. | mojot HerosaTen/Kka (xpaHa, aKTUBHOCTU 1 C/1.) 0| 27 | 45 | 132 3
PenoBHO. ja NpUMaM TepanujaTa oj, Kora Me noceTysa

13. | nerysaTenkara. 0| 4 |56 |147| 0
Jac n mojoT HerysaTen/ka pasrosapame 3a paboTu Kou me

14. | yHtepecupaar. 0|28 |32 141 6
MojoT HerosaTesi/Ka ce rpuku 3a HabaByBarbe Ha MouTe

15. | nexapcrea. 0| o|13]194] 0
MojaTa HerysaTen/Kka peaoBHO MM rv HabasyBsa

16. | noTpebHUTE HamepHWULM 33 XpaHa M XUrMeHa BO JOMOT 0| 4 |31]172| 0
Pasrosapam CO MOjOT HeroBaTe//Ka Kora uMmam

17. | npobnemun unu Kora HeLTO Me Mauu. 0| 6 | 13 |176| 2
YKMBOTOT MM e npomeHeT Ha Noao6po o Kora me

18. 0 0 4 (203| 0

NnoCeTyBa HerosaTeIkata




3APYXEHUE LLEHTAP 3A PA3BOJ U EAYKALMIA NMPUNEN

Hajronem nen omnocHo 100% on xopucHuite Ha yciayrara I[lomom u Hera BO JIOMOT ja
MOTBPIWJIC BUCTUHUTOCKA HA MCKA30T JIEKa HEryBaTelIOT/KaTa ce JIOoroBapa co HUB 3a C€ BO
OJTHOC Ha HETOBHOT/HEJ3UHHOT aHTaXMaH, OJHOCHO /6% oaroBopmie 1eKa € MHOTY
BUCTHHUTO, a 24% JieKa € IeTyMHO BUCTHHUTO.

MojoT HeryBaTen/Ka ce goroBapa co MeHe 3a ce
BO OAHOC Ha HEroBUOT/HEj3UHUOT aHraXXKMaH

B BoonwTo He € BUCTUHUTO

B [lenymMmHO He e BUCTUHUTO

¥ U/ e u He BUCTMHMTO(TaKa —
TaKa)

[lenymHo e BUCTUHUTO

B MHory BUCTUHUTO

M He 3Ham/Hemam oarosop

Ha nckazor “Jac u MOjoT HeryBaTe/ka Op30 ce BKIOIIMBME U HABUKHABME €IcH Ha Apyr, 55%
OJl UCIIUTAHUTE KOPUCHHIIM OJTrOBOPHIIC JIeNia € IIEJIOCHO BUCTHHUT, 36% JieKka € JeITyMHO
BUCTHHHUT, 8% neka U e u He BuctTuHuTO(TaKka — Taka) a 1% He ane oroBop.

MHO3UHCTBOTO 01 KOPUCHUIIUTE 57% OTHOCHO BO IEJIOCT CE COTIacuiIe CO BUCTUHUTOCTA HA
UCKa30T “MojoT HeryBaTell/ka JOBOJHO ce (hoKycupa KOH OoOBpckuTe okoiy aomor”’, 43%
OJIrOBOPUIJIE JIeKa € AEITYMHO BUCTHHUTO.

Co manmenuot uckaz MojoT HeryBaTeNl MpaBy Ja ce YyBCTBYBaM IoceOHo/mocebHa, 55% of
UCIIMUTAHUTE KOPUCHHMIIA OJTOBOPHIIE JICKa OBOj UCKA3 € MHOTY BUCTUHUT 32 HUB U HUBHHUOT
OJIHOC CO HeTyBaTesoT, 38% neka e AeTyMHO BUCTUHUTO, 32 4% O] HICTTUTAaHUTE KOPUCHUIIA U
€ U HE € BUCTHHHUTO, a 3% OJ] KOPHUCHUITMTE HEMAJIe OJIFOBOP Ha OBA Mpalllakkbe.

MojoT HeryBaTen/Ka npaBsu Aa ce 4YyBCTBYyBam
nocebeH/a

B BoonwTo He e BUCTUHUTO

W [1enymMHO He e BUCTUHUTO

U e 1 He BUCTUHMTO(TaKa —
Taka)

[lenyMHO e BUCTUHUTO

B MHory BUCTUHUTO



3[IPY)XEHUE LIEHTAP 3A PA3BOJ U EQYKALMIA MPUNEN

Boomniro He € BUCTUHUTO = 1; JlenyMHO HE € BUCTUHUTO = 2;
U e u He BucTuHUTO(TaKa — Taka)=3 JlemyMHO € BUCTUHUTO = 4;
MHoOry BUCTUHUTO = 5; He 3nam/memam oarosop = 6

MHO3HMHCTBOTO OJi KOPUCHHULIUTE OJHOCHO 67% NOTBpAYBAaaT BO LEIOCT J€Ka HUBHUOT
HeryBaren € 1o0po u3dpaH 3a HUB, 21% mane oAroBop AeKa uckazoT MojoT HeryBaTe € 100po
n30paH 3a MEHE € JIeJIyMHO BUCTHHHUT, a 12% /eka U € U He € BUCTHUHHUT.

Mojot HeryBaTen/Ka e o6po nsbpaH 3a meHe

B BOOMNLWTO He & BUCTUHUTO
B [le/lyMHO He € BUCTUHUTO
M U e v He BUCTUHMTO(TaKa —
Taka)
[lenymHO e BUCTUHMTO

B MHory BUCTUHUTO

M He 3Ham/Hemam 04Arosop

MHO03UHCTBOTO OfHOCHO 79% 01 KOPHCHHLUTE LEIOCHO COIJIACHU CO MCKa3oT Jac cym
noo0ap/a OTKako MU Iomara HeroBartel/ka (mogo0po ce yyBcTtByBam), 12% moTBpayBaar
JieKa MCKa30T 3a HUB € JICTyMHO BUCTHUHUT, a 12% 01 KOPUCHHUILIUTE OJrOBOPHUIIC U € U HE €
BUCTHHHUT OBOj MCKa3 3a HUB.

Jac cym nogo6ap/a oTkako mu nomara
HeroBaTen/kKa (nogo6po ce uyscTByBam)

B BOONLWTO He e BUCTUHMUTO

B [le/lyMHO He € BUCTUHUTO

M U/ e n He BUCTUHMTO(TaKa —
Taka)

ﬂ,el’lyMHO € BUCTUHUTO

B MHory BUCTUHUTO




3APYXEHUE LLIEHTAP 3A PA3BOJ U EAYKALUWUIA NPUNEN

Bo npopomkenue rpaduuky ce mpuKa)kaHU UCKa3UuTe Ha UCIIMTAaHUTE KOPUCHUIIM 32 PA3JINYHU
Ipallamkba MOBP3aHU CO MOAJPIIKATa Off HEyBaTEIUTE BO JaBameTo Ha yciyrata [lomom n
Hera BO JI0MOT.

MojoT HeryBaTen/Ka HaBUCTMHA Ce TPUXKM 33 MeHe.

Jac v mojoT HeryBaTesn/Ka cakame Aa npasume UCTU
pabotu.

Cekorall MOXKam [ia CMeTam Ha MOjoT HerysaTesi/Ka.

MojoT HerosaTtesi/kKa MM NOMOra BO peluaBarbe Ha
CEKOjAHEBHM 06BPCKM.

MojaTa XUTMeHa e Ha 3a4,0BO/IUTE/IHO HUBO O/ KOra me
noceTyBa HeropaTekaTa.

il

0 20 40 60 80 100 120 140 160 180
B He 3Ham/Hemam o4roBop B MHOry BUCTUHUTO 1 lenymMmHO e BUCTUHWUTO
H U e 1 He BUCTUHUTO(TaKa — Taka) M [leslyMHO He & BUCTUHUTO H BoonwTo He & BUCTUHUTO

PasrosapaM co MOjOT HerOBaTeﬂ/Ka KOra nmam
I'Ip061'|eMM WU KOra HELWTO me Mayu.

MojaTa HerysaTes/Ka pefoBHO My rv Habasysa
noTpebHUTE HAMEPHULM 33 XpaHa U XMTMEHA BO AOMOT

MojoT HerosaTesi/Ka ce rpuxu 3a HabaByBakbe Ha mouTe
NleKapcTaa.

Jac v mojoT HeryBaTen/Ka pasroBapame 3a paboTu Kou
Me MHTepecupaar .

PesioBHO. ja Npumam TepanujaTa o, Kora me nocetysa
HeryBaTesKara.

Cakam ga npo6am HoBM paboTK Kou MM v Npeanara
MOjOT Herosatesi/Ka (XxpaHa, akTUBHOCTM U CJ1.)

il

0 50 100 150 200 250
B He 3Ham/Hemam o4roBop B MHOry BUCTUHUTO 1 lenymMmHO e BUCTUHWUTO
H U e 1 He BUCTUHUTO(TaKa — Taka) M [leslyMHO He & BUCTUHUTO H BoonwTo He & BUCTUHUTO

CuTe KOPHCHHIM C€ COCIJIacuiie JieKa >KHUBOTOT MM € MoJ00OpeH Ha moJo0po of Kora Tu
MOCeTyBa HETyBaTel/Ka, 0THOCHO 98% 11eI0CHO ja MOTBpAyBaaT BUCTHHUTOCKA HAa OBOj MCKa3,
a 2% oxaroBopuiie eka BO HUBHHOT CIIy4aj OBOj MCKAa3 € JEITyMHO BUCTHHUT.



3APYXEHUE LLEHTAP 3A PA3BOJ U EAYKALMIA NMPUNEN

*uBoToT MM e npomeHeT Ha Noao6po oa, Kora me NoceTyea
HeryBaTtenot/KaTa

M BoonwTo He e BUCTUHUTO

B [leNnyMHO He e BUCTUHUTO

¥ U e n He BUCTMHUTO(TaKa — TaKa)
[lenymHo e BUCTUHUTO

B MHOry BUCTUHUTO

M He 3Ham/Hemam oArosop

BO BTOpI/IOT pI(SAlE KOpI/ICHI/II_[I/ITC nMaa MOXHOCT Ia 'l HaB€aT aKTUBHOCTUTEC Ka/c HeI‘YBaTeJ'IOT
MHOTY MM TIOMara, a BOSJTHO | Jia JAaJie MPEUI031 KaKO HETOBHOT/HEj3HOHUOT HET'yBaTel MOXKE
1a ce mo100pHu.

Hajronem nen on wucrnmranute xopucHui 205 omHocHO 99% TH W3IBOWIIC CIICTHUBE
AKTUBHOCTH KaKO aKTMBHOCTH KOHM UM C€ O] F0JieMa TOMOIII

- 3emame Ha MEIUITMHCKA Teparivja

- Mepeme Ha IPUTHCOK U IIEKEp BO KPBTA

- Tlomomr okony TUYHA XUTHEHA

- ToTBewme u Xpanemwe

- Tlomom oxony AOMamTHUTE OOBPCKH — METEHe, Mepeme Ha aluiliTa, Ha0aBKa Ha

HAMUPHHUIIH.

Bo nenor Ha mpeanosu 3a nomoOpyBame Ha HeryBarenoT, oA 207 ucnuranunu camo 11
KOPHCHUIIM JaJie OATOBOPH J/1aBajKU TH CICIHHUTE TPEIIO3H

- O06e30enyBame Ha MacaXka OJ] HeryBaTesaoT

- MoHoCT 3a MoBeKe BpeMe Jia ce momara BO IOMOT — HETyBaTeNoT Jla OCTaHyBa Oapem

6 yaca JHEBHO

On crpoBeneHara eBaiyallyja 3a 3aJ0BOJICTBOTO Ha KOPHCHHUIIMTE O] JoOWeHara yciyra —
100% o1 KOpPUCHHUIIMTE OATOBOPUIIE JI€KAa HETYBATEIUTE €€ J0roBapaaT cO KOPUCHUKOT BO
OTHOC Ha HUBHUOT aHTaXMaH. Hajrojem aen KOpHUCHHIIMTE OATOBOpWIIE JieKa Op30 ce
BKJIOTIMJIE M HaBUKHAJIE CO HETYBaTeJIOT. MHO3UHCTBOTO OJ] KOPHUCHUIIUTE OJrOBOPHIIE JIeKa
HeryBaTeuTe ce POKycHpaaT Ha OOBPCKUTE OKOJIY IOMOT, JieKa HET'yBaTeJIoT € J00po n3bpaH,
JieKa ce 4yBCTBYBAaT Mo00po OTKAaKO My IToMara HeryBaTelloT, IeKa HeryBaTeJI0T HaBUCTHHA
ce TPWKH 3a HUB, JIeKa CO HETYBATEIIOT pa3roBapaar 3a padOTH 0J1 3aeTHUYKH WHTEPEC, U JIeKa
OJ1 KOTa ce MOCeTYBaHH 0/1 HeryBaTesl HaBpeMEHO ja IpUMaat Tepanujara.
Hajromem nmenm ol KOPUCHHUIIMTE TH W3JIBOWJIE CIEIHUTE aKTUBHOCTH BO KOM HAjMHOTY UM
roMara HeryBaTeJoT
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- 3emame Ha METUIIMHCKA Teparuja

- Mepeme Ha IPUTHCOK U IIEKEep BO KPBTA

- Ilomomr okoiy TMYHA XUTHEHA

- ToTBewme u Xpaneme

- Tlomom okxony JOMamTHUTE OOBPCKH — METCH:E, MEepemhe Ha alWIliTa, Ha0aBKa Ha

HaMUPHHUIIN.

Cure ucnuTaHU KOPUCHUIIM KOM omndareHu co yciyrara [lomomr u Hera Bo IOMOT Koja ce
obe30emyBa o/ cTpaHa Ha gaBatenor 3apyxkeHue LleHTap 3a pa3Boj u emykaruja [lpuien
MOKakaJie BUCOKO HUBO Ha 3aJJ0BOJICTBO OJ1 yCllyrara, HOTEHIUPajKu JeKa OBaa yclyra uM ro
mo100pyBa KBAIMTETOT Ha )KMBOT U KM OBO3MO>KYBA MPUCTOJHO CTAPECHE BO CBOUTE JJOMOBH,
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AHaJM3a Ha pe3yJITAaTH 0]1 eBATyalMjaTa HA HeryBaTeJIuTe

Bo Texor Ha eBanyainujata Ha HeryBaTenuTe, ondareHu ce BKYMHO 63 jiuila kou Ouie
BKJIYYE€HHU KaKO HETyBaTeJM 3a MOMOII U Hera Ha CTapy U HEMOKHHU JIUIa Ha TepUTOpHjaTa Ha
onmrtunure [Ipunen, Kpuoramranu u JloaHenu.

[IpamanHukoT 3a eBallyalMja Kaj HeroBaTesl/kKa € COCTaBeH CO €JIeH CEpUO3EH IMpHCTall
IIEHEeJKN JeKa 3a 3aJ0BOJIEH KOPHUCHHK Ha yciyrara HUE Kako 3JpYy)KEHHE HOTpeOHO e
MIPaBWJIHO Jla T MeYupaMe HeroBaTell/Ka CO KOPUCHUKOT Ha yciyrara ce co IeJ J1a UMaMe U
3aJJ0BOJIEH KOPUCHUK HO M 3aJ10BOJIEH HeroBaren. OBa TPrHyBajKH O]l cCaMUOT (hakT JieKa 3a
yciyrata MMaMme IpPEeMHOrYy 3auHTEepPeCHUpaHd KOPUCHUIM HO CIIe[ejKh THU JCHEUIHUTE
TPEHIOBHU Kaj HACEJICHHETO UMaMe ce MOMaJIKy KBaM(uKyBaHa paOOTHA CHUJIa a 32 1aBAHETO
Ha yciIyrata moMoul U Hera BO JIOMOT BU Ce MOTPEeOHH HEroBaTeIn/Ku KOM ce eMIaTUYHU U
CHJIHO MOTHMBHMpAHM Jla ja JaBaaT yciyrara oJ NpUYMHA IITO 3HAaeMe JeKa ce paboTH 3a
KaTeropuja Ha rparaHu KOu ce 0COOCHO TelIKH 3a paboTa.

Hopam/l OBHC IIPUYMHHU ITPAIIATTHUKOT 3a eBaJIyaqua Ha HETOBATENIN/KU € COCTaBEH ol TpH
Jcja 1 Toa:

[IpBuoT nen KakBo e BanieTo Mucjiemne 3a BOCIIOCTABEHHOT 0/THOC HA IOMOUI H HEera BO
A0MOT (KoMIaTHOUJIHOCTA Mel'y Bac u kopucHHKOT Ha yeayraTta)?. OBoj gen e coctaBeH of 14
npaiama Ha KOj Heropareaute Tpeba Jia oarosopat co Huxoram = 1; Petko = 2; [Tonekorarnn
=3MmHory uecto = 4; Cexoram = 5; He 3Ham/Hemam oarosop =6;

. KopHCHHUKOT € 0TBOpeH cO MeHe (TH CIOACITyBa MHUCIIUTE >l 21161 9 331
. | uyBcTBaTa 1 moTpeduTe).

KopHCHHUKOT € MHOT'Y 3aTBOPEH BO BPCKa CO
) HETOBHOT/HEJ3UHUOT KUBOT M HETOBHTE MOTPeOU (He 4211112 (2|6 |0
pasroBapa co MEHe 3a T0a).

3 | Kopuchukor me npariryBa 3a MHCIICH:E HIIX COBET. 0| 3121334 | 1

KopucHHKOT Me 3amo3HaBa cO HETOBUTE/HEj3MHUTE
4. | npobnemMu 1 rpuKU U TIOTPEOH.

g, | Ce 4yBCTBYBaM IMCTAHIMPAHO OJf KOPUCHUKOT. 3511096 | 3]0

UyBCTBYBaM JieKa CO KOPUCHUKOT CM€E BO 10OOPH IPHjaTeICKu
6. | ommocu

He cym curypen/Ha jieka KOpUCHUKOT JI00MBa IOBOJIHO
7 | moaapuika-Hera (mema goBosHA KoMOaTuOMIHOCT Mefy mene | 42 | 13 | 4 | 1 | 1 | 2
1 KOPUCHUKOT).

g, | Kopuchukor caka 1a MY/Y TIOMaram. 10| 5|7 48| 2

9. | Kopucuukor npasu pabotu na Mme oTprue ox ceode. 506 (42|10

12



YyBCTBYBaM Jieka ' MEHYBaM paboTUTeE BO KUBOTOT Ha
10. | kopucHuKOT Ha 10106DO.

UyBCTBYyBaM JieKa IMaMe CHITHA BPCKa CO KOPUCHHUKOT
11. | (6rmMcKku cMe MM CUITHO TIPMBP3aHH).

KopucHuKOT n3rieaa HenpujaTHO (MJIH BO3APKaHO) KOra ce

. 2511911216 | 0 |1
12. | o6umyBam a My/v TOMOTHAM BO CEKOjIHEBHUTE aKTUBHOCTH.

13, | HHocron JoBepOa momery MeHe U KOPUCHHKOT. 0| 0|22 41| 1

14 JIBajuiaTa cMe 3aJI0BOJIHU OJf MOMEHTAJTHATA CUTYaluja 00|23 |5)]|0

[To meranHO M3BeJCHATA aHAIM3A HA PE3YATATUTE BO IPOIEHTH HA OJITOBOPH I10 TpaIiama
€ TOOHUEHO CIIEAHOTO:

Ha npamamero KOpHCHUKOT Me 3amo3HaBa CO HETOBHTE/HEJ3MHUTE MPOOJIEMHU M TPHKH U
notpedu - 3% ox HeroBarenu/kute naie oaroBop Hukoram, Perko ogrosopuie 3%, 26%o07
HeroBarenu/kute naie onrosop [lonekoran, 14% ox HeryBaTenu/kKute jaane oaroBop MHory
gecto, 52% on Heroarenmu/kute gane oaroBop Cekoramn, 2% 0] HETOBaTEIW/KUTE aalie
oarosop He 3Ham/HemaM 0roBop.

40
35
30
25
20
15
10

5
0 I

KOPUCHMKOT e OTBOPEH CO MeHe (r1 cnogenysa MUC/IMTE YyBCTBATa M NoTpebute).

B 1-Hukoraw M 2- PeTko
3- MoHeKoraw 4-MHory yecto
B 5-CeKorauw M 6-He3Ham, Hemam oarosop

Janu KopuCHHKOT € MHOTY 3aTBOPEH BO BPCKa CO HETOBHOT/HEj3MHUOT JKUBOT U HETOBUTE
noTpedu (He pasroBapa cO HEryBaresoT 3a Toa) — 68% oj HeroBarenw/KuTe Aajie OJATrOBOP
Hukoram, 7% on HeroBatenu/kute nane oaroBop Perko, 3% ox HeroBarenmw/kKurte aane
oxnroBop ITonekoram, 10% oy HeroBarenu/kute aaine oarosop Cekorar.

3a orBopeHocTa Ha KOpHCHUKOT 1a ro mpamntyBa HETYBaTeNIOT 3a MUCIIECHE WK coBeT - 0% ox
HeroBateu/kuTe aaie oarosop Huxoramr, 5% on HeroBarenu/kure nane oarosop Perko, 18%
oJl Heroparenu/kute nane oaroBop IloHekoramr, 22% oa HEroBaTeNIM/KUTE Jajie OJATOBOP
MmHory udecto, 54% o HeroBarenu/kute gane oarosop Cekoram, 1 % onx HeroBaTean/KuTe
narne oarosop He 3HaM/HEMam oAroBop.
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Ha npamamerto - KopucHUKOT Me 3ami03HaBa CO HETOBHUTE/HEJ3UHUTE TIPOOJIEMH M TPUXKH U TOTPeOU-
0% on Heromarenu/kute nane oaroBop Hwukorami, 2% ox HeroBarenu/KuUTe Aajie OATOBOP
Perko, 17% on neroBarenu/kute nane oaroop Ilonekoramr, 50% o HeroBaTenu/Kute aaine
onrosop MHory 4ecro, 47% 32% on HeryBarenu/kute gaie oaropop Cekorar,

Ha mpamamero nanu ce 9yBCTBYBaaT MUCTAHIIMPAHO OJ1 KOPUCHUKOT 55% Ol aHKETHPAHUTE
HeryBarenu onropopuiie Huxoram, 18% oxn neroBarenu/kute gane ogrosop Perko, 14% on
HeroBarenu/kute gane oarosop Ilonekoram, 7% on HeroBaTenu/Kute naie oAroop MHory
4ecTo, a 6% o HeroBaTenu/kute naie oaropop Cekorar.

3a Toa lanM HEryBaTeJOT YyBCTBYBA JIeKa CO KOPUCHHUKOT € BO TOOPH MPHjaTeICKH OJJHOCH -
0% on meroBatenu/kute nane oaroBop Hwukoramn, 2% ox HeroBarenu/KuTe aajieé OITOBOP
Petko, 18% on HeroBarenu/kure nane onropop Ilonekoram, 23% o HeroBaTean/KuTe 1ane
onroBop MHory dyecro, 51% ox Heroatenmu/kute naie oaroop Cekoram, a 6% of
aHKETHPAHHUTE HETYBATEIIM HEMaJie OJIFOBOP Ha OBA Mpalllakbe.

YyBCcTBYyBaMm AEeKa CO KOPUCHUKOT CMe BO
A06pu npujatenckmn ogHocu

M 1-Hukoraw

M 2- PeTkO

W 3- MNoHeKoraLu
4-MHory yecto

m 5-Cekoralu

M 6-He3Ham, Hemam oaroBop

Konky HeryBarenoT € CHrypeH JeKka KOPHCHHUKOT TO0OMBa JIOBOJHO IOAIpIIKA-Hera (Hema
JIOBOJIHA KOMITATHOMIIHOCT Me'y MEHE U KOPUCHMKOT) MOKa)KyBaaT OAroBopUTe U Toa 65%
O] HeroBaTeNu/KuTe aajie oaroBop Hukoramr, 22% oy HeroBaTenu/Kute naie oaroBop Perko,
6% on HeroBarenu/kute gane oarosop [lonekoramn, 2% o HeroBaTeln/KUTE Jaje OATOBOP
MHory 4ecto, 2% oj HeroBarenu/kute jaaie oaropop Cexorai, 3% 0J1 HErOBaTeIIN/KUTE Jajle
oarosop He 3Ham/HemMaM oJiroBop.

Ha npamamero KopucHukor caka ga Mmy/u momaram - 2% o1 HEroBaTelIu/KuTe J1ajie 0AroBop

Hukoram, 0% onx HeroBarenmu/kute nane oaroBop Perko, 7% o HeroBarenw/KuTe naie
onroBop Ilonekoram, 12% on neroBarenu/kure naie oaroBop Muory uyecto, 75% of
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HeroBatenu/kute naine oaroBop Cexoram, 4% o HeroBaTenuw/kute nane oaroBop He
3HaM/HEMaM OJITOBOP.

Ha npamamero nanu KopucHukot mpasu paboTH J1a To OTprHe Kako HeryBaren of cede - 78%
ol ucnutanunute oaropopuie Huxoramr, 11% nane oarosop Petko, 6% ox HeroBaremu/kurte
OJITOBOPHJIC JIeKa YYBCTBYBAaT Jieka KOpUCHUKOT [ToHekoram caka na ru oTprae ox cede, 3%
O]l HEroBaTelH/KUTE jaaie oaroBop MHory decto, 2% oj HEroBaTelU/KHTE Jajie OATOBOP
Cexorar.

[Ipamamero YyBcTByBaM JeKka I''M MEHYBaM pabOTHTE BO >KMBOTOT Ha KOPHUCHHKOT Ha
moo6po, nodu oarosop Cekoramr kaj 72% o BKYITHUTE OATOBOpH, 19% o1 WCIUTaHUIIUTE
OJICOBOPHUJIE MHOTY 4ecTO, 6% noHekorau u 3% OroBopuiie AeKa HeMaaT OAr0BOP.

YyBcTBYBaM AeKa r'M meHyBam paboTute BO XXMBOTOT HA
KOPUCHUKOT Ha nogobpo

M 1-Hukoraw

M 2- PeTkO

W 3- MoHeKoraw
4-MHory yecTo

M 5-Cekoralu

M 6-He3Ham, Hemam oArosop

UyBcTBYBaM JieKa UMaMe CHITHA BPCKa CO KOPUCHUKOT (OJMCKU CMe WITH CHUJTHO TIPUBP3aHM) -
2% on HeroBatenu/kute naie oaroBop Hukorami, 0% on HeroBaTenu/KUTE Jajne OATOBOP
Perko, 12% on HeroBaremu/kute naie oarorop Ilonekoram, 26% oy HeroBaTem/KuTe aaje
oarosop MHory 4ecto, a 58% 0] HeroBaTeJIn/KUTE Jlajle OJIrOBOP JEKa CEKOrall YyBCTBYBaaT
MIOBP3aHOCT CO KOpUCHUIIUTE.4

Ha mpamameTo 1anu KOpUCHUKOT U3TJIe/la HETIPHjaTHO (MJIM BO3APIKAHO) KOra ce o0uayBaTe
KaKO HEeTyBaTel J1a My IIOMOTHETE BO CEKOjIHEBHUTE aKTHBHOCTH - 40% o1 HeroBaTemn/Kute
nane onroBop Huxoram, 29% on HeroBarenu/kute nane oxarosop Perko, 20% on
HeroBarenu/kute naie oaroop [lonekoram, 9% o HeroBaTem/KuTe gane oaroBop MHoOTy
yecto, 0% ox HeroBaTenu/kute naie oarosop Cexorami, a 2% o] HeroBaTelIW/KUTE ale
oxroBop He 3HamM/HemMaM oroBop.

Ha npamamero mamu Ilocrom moBepOa momery HeryBaTreiloT W KOPHCHHKOT, HHEICH O]l
WCMIUTAHUTE HETYBAaTEeIW HE OJTOBOPHI PETKO WM HUKoram. 3% OJ HeroBaTelu/KuTe
[Tonexorar, 32% o HeroBaTelM/KUTe Jajie oroBop MHuory yecto, 74% oy HeroBaTeIu/KuTe
nane onroop Cexorarn, 1% on HeroBaTenu/kute nane oaropop He 3Ham/HemMam oAroBop.
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Ha mipamameTo nanu HCIUTAHUIIMTE CMETaaT JIeKa U THE KAKO HETYBaJIM M KOPUCHUIIUTE CE
3aJI0BOJTHU OJ1 MOMEHTAJTHATA CUTYyaIlHja TIOBP3aHa co HCIopaka Ha ycimyrata [Tomomn u Hera
BO 10MOT, 91% oxn ucnuranunure oaropopuiie Cekorani, 6% mHory yecto a 3% fane oAroBop
MOHEKOorarl.

[Bajuara (jac Bo ynora Ha HerysaTes) U KOPUCHUKOT CMe
3a4,0BO/IHU 04 MOMEHTa/IHaTa CUTyaumja

M 1-HunKkoraw

M 2- PeTkO

W 3- MoHeKoraw
4-MHory YyecTo

M 5-Cekoralu

M 6-He3Ham, Hemam oarosop

Opn 0BOj IIpB A€ O/l aHANIM3aTa Ha MPAlaJIHUKOT 3a e€Bajlyalllja Ha HEr'yBaTelIU/KH jaCHO
MIPOU3JIETYBA JeKa HajroJIeM JIeNl 0]l KOPUCHUIIMTE PEOBHO TH 3all03HABAAT HETYBATEINTE/KH
CO CBOUTE NMpOoOJIeMH, UCTUTE HE Ce YyBCTBYBAaT AMCTaHIMpaHO oJ] HeryBarenure. Co HUB T
CTOZENTyBaaT NMPHUBATHUTE MPOOJIEMH M TOJIeKa IOJIeKa BOCIOCTaBYBaaT elleH MeryceOeH
cucreM Ha jaoBepOa. OBa yuiTe efHaIl MOKaXyBa Jeka KOOPAMHATOPUTE BO 3JPYKEHUETO
HarpaBWiIe BUCTUHCKM HM300p BO TOBP3YBAaWmETO HA HErOBATENW/KUTE W KOPHCHUIUTE Ha
yciyrara [Tomomnn u Hera Bo 10MOT.

Kako u xopucHMIIMTE Taka M JaBaTelUTe Ha yciayrara ro jJ00MBaaaT YyBCTBOTO JeKa
MO3UTHBHO BJIMjaaT BpP3 CEKOjAHEBHHUOT J>KMBOT HAa KOPUCHHIIUTE, MCTUTE CE€ MOCPEKHH,
MOUCIUIOHETH, UMAAT MOKBAJIUTETEH JIEH a HajBa)KHO OJ] CE € JIeKa KOPHUCHUIIUTE U JaBaTeInTe
Ha ycllyraTa OJIHOCHO HET'yBaTellnTe Beke nMaar MeryceOHa 1oBepoa.

Bo BTOPHOT A€ 0] NPAIIAJTHUKOT 32 eBATHALMja HA HErOBTeINTe/KUTE Ce CTaBU
aKIeHT Ha JeJOT HAa KOj INTO THe ce (POKycHMpaaT BO BOCIHOCTABEHHOT OJHOC €O
KOPHUCHHKOT HA MOMOII W Hera BO JOMOT (KOMNIATHOMJIHOCTA Mely HeryBaTesiOT H
KOPHCHUKOT). Bo 0BOj 1en HeryBarenure/kute 6ea mpaiaHy Ja KaxkaTt KOU ce TpUTe HajOUTHU
(OKyCH KOY T MMaaT KaKo HEeroBaTell.

OxaroBopuTe Ha HETYBAaTEIHWTE/KUTE C€ NBWXKAT OJ] NMPUTOTBYBAak€ HA XpaHa Ha
KOPHCHHKOT, alUTUIUPakhe Ha Teparnuja, HabaBka Ha JJEKOBH U OCHOBHH HAMUPHHUIIM 32 KUBOT
JI0 pa3rOBOp M TPHXKa 3a MoJo0pyBame Ha MCUXruopu3ndKaTa coctojoa Ha kopucHunure. OBa
caMo YyIITe e/HaIl MOKaXyBa JieKa yciyraTa IojeKa ce pa3BMBa BO CakaHaTa HACOKM ILTO
3HAYM JIeKa HETOBaTEIUTE/KUTE TOBEKE HE ja pa3OupaaT yciayrara MmoMOII ¥ Hera BO JIOMOT
caMo Kako XpaHeme, MPecoOeNKyBambe, IPKa 3a XUTueHaTa TYKy U Kako yJIora Ha MmpHjaTen
Ha KOPHUCHHKOT C€ CO IeJN MoJo0pyBame Ha IEMOKYMHHOT KBAIUTET Ha JKUBOT Ha
KOPHUCHHIIUTE.
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Bo BropmoTr nmen onx mpamaJHMKOT 3a eBayjalja IMOKpaj CI00O0JAHHMOT H3pa3 Ha
MMPHUOPUTCTUTC, JOIIOJIHUTCIIHO Ha HCFYBaTJII/ITe/ KHUTC UM 6ea JaacCHU 8 TUIIU3UPAHU ITpallakba
Ha Kou Tpebale Aa AaaaT e[eH oJ] CleIHUTe oAroBopu: Boomnmro He e BaxkHO = 1; Manky e
BakHO= 2; Taka-taka =3; MHory e BaxxHo uecto = 4; Hajpaxxno = 5; He 3Ham/Hemam oaroBop
:6'

JloGueHunTe pe3yaaTTH Off CIPOBEIeHATa eBallyallrja ce AaJIeHU BO Tabenarta Mmoo

112 |3|4|5]|6

TTomarame Ha KOPUCHUKOT BO M3BPIIYBAKHETO HA
i p pHLy ol1|o0|11|51]0
.| AoMamrHATEe OOBPCKH?

TTomarame Ha KOPUCHUKOT BO OIPKYBAKETO HA JIMYHATA
) p APKY olo0o|1|10]52]0
. xuruvena?

TToMmarame Ha KOPUCHUKOT BO AKTUBHOCTH KOU MY/H C€
3 . P y 0/0|0|27]3]0
.| 3Ha4yajHH?

I[a 'O HAYYUTEC KOPUCHUKOT KAaKO Ja pa3sBrUC IMOCUIIHU
4. BCIITHHHU 1 I/IHTepeCI/I‘.7

5. | [lomumyBame Bpeme caMO BO Pa3roBOp CO KOPHCHUKOT? 2 12 (14|38 |1

[a ce 3a0aByBaTe foJeKa ro MUHYBaTe BPEMETO CO
6. KOPUCHUKOT?

7 Jla ro BKiIydyBall KOPHCHUKOT BO HEKOHM HOBH aktTuBHOcTH? | O | 0 | 19|21 |22 | 1

Jla My momarar nipu HabaBKa Ha JIEKOBH U CPEJICTBA 3a
8. | cexojaHeBeH KUBOT.

I[O6I/IeHI/ITe pe3yiaTatn 3a AKTHUBHOCTUTEC OJ HETYBATCJIOT 3a KOPHCHUKOT W HHBHATa
npnopnnznaunja CC IMPpUKaXaHU MPEKY BU3YCIHUOT I/IH(I)OI‘pa(I)I/IK COTJIaCHO CC IIPUKAXKAHU
pE3YITATUC OO AAJCHUTC OATOBOPH HA HET'YBATCIIUTE BKIIYUCHHU BO UCTPAXKYBAKECTO.

NPUOPUTUSALUNIA HA AKTUBHOCTUTE O[]
HEFYBATE/ZIOT 3A KOPUCHUKOT

M : BoonwiTo He e Ba>kHO M MasiKy e Ba)KHO M Taka-Taka M MHOry e Ba)HO M HajBa)XHO M He3HaM/HHemMam OArosop

AT e ekoianesen snsor. oo 2t I
CEKOJOAHEBEH XUWBOT. = -
BKZIYYYBAHKE HA KOPUCHUKOT BO HEKOU HOBMU
%0 2]
AKTUBHOCTMU?
MPUMEHA HA 3ABABHU AKTUBHOCTU OOLEKA _
MOMWHYBATE BPEME COKOPUCHUKOT? 1 ﬂ
NMOMWHYBAHKE BPEME CAMO BO PA3TOBOP CO
KOPUCHWUKOT? 28 15 “ﬂ
YYEHE HA KOPUCHUKOT KAKO A PASBUE MOCUTHN
BEWTWUHU N NUHTEPECK? “
MOMATAHE HA KOPUCHUKOT BO AKTUBHOCTHU KOMU
MY/W CE 3HAYAJHN?
A HATA urnErAs o O A
NUYHATA XUTUEHA? =
NMOMATAHE HA KOPUCHUKOT BO U3BPLWYBAHKETO HA - 52 ]

OOMAWHWNTE OBBPCKU?



AnHanmm3ata Ha Baka MOCTAaBEHUTE TUIM3UPAHU Tpallaka MOKaKyBa JIeKa TOJIEM el Ol
HET'YBaTeINTE KaKO MPUOPUTETH BO aKTHBHOCTUTE HACOUEHU KOH 00e30e1yBame MOMOII H
MOJUIPIIKA 332 KOPUCHHIIUTE T M3I[BOjyBaaT: HabaBKaTa Ha JICKOBU U HAMHUPHHIIA/CPEICTBA
MOTPEOHN BO CEKOjIHEBHUOT JKUBOT, IMOMOII 3a OJPXKYBamke Ha JIMYHATA XHTHUEHA HA
KOPUCHUIIMTE, KAKO W IOMOIII TIPY U3BPIIYBake Ha JIOMALTHUTE OOBPCKH OJHOCHO TPIIKATa U
OJIP’KYBamETO HA JJOMOT, 1A IOTOA CJIeIaT pa3roBOP U aKUTBHOCTHU CO KOpUCHUIUTE. [laneHuTe
OJITOBOPH CE IMO3UTUBEH MOKA3aTeN JIeKa HETYBaTeIIUTe C€ HACOUSHH KOH ITOMOIII U MOJIIPIIKA
3a OApXKyBamke HA (PU3NYKOTO W MEHTAIHOTO 3J/IpaBje HAa KOPHUCHHUIIUTE IITO € OCHOBAa BO
[IporecoT Ha 37paBo cTapeekhe U MOA00PYBakhe Ha KBAIMTETOT HA )KAUBOTOT HA CTAPUTE JIUIIA,
KaKO U ONTHMHU3HPAHE HA MOKHOCTHTE 32 MOTOJIEMO W MO3]JPaBO YYECTBO BO 3aeAHHIIATA U
CoIMjaM3alja co CEMEjCTBOTO | MPUjaTEIIUTE.

Tpetnor nen ox mpamamHUKOT 3a eBalyaldja Ha HETyBaTEIUTE/KUTE € TOCBETEH HA HUB
CaMHUTE BO yJOra Ha HEryBaTelIM U ro omngaka IpoLECOT Ha MOBP3yBABE CO KOPUCHUIINTE,
HOTJIEIUTE Ha OKOJMHATA BO OJHOC Ha ONPEAETYBamETO J1a Ce BKIy4aT BO MpodecHoHaleH
aHrafMaH Kako HETyBaTelM/KW, KOMYHHKAIMja CO CEMEJCTBOTO Ha KOPHCHHUIUTE,
NPEAU3BHUIITE CO KO CE€ COOYYBaaT HEr'yBaTeNUTe, IMOAPIIKATa U BOJCTBOTO OJ CTpaHa Ha
KOOPJIMHATOPOT Ha COIMjAIHATA YCIIyra Kako Ha UIeKHO JIUIIE 3@ HETyBaTeIINTe, IPOOIIIeMuTe
U JOCTHTHYBamaTa OJ] KPEHPAaHUOT IUIaH 3a aKTUBHOCTH BO 00e30emyBame Ha yciyrara
[lomom u Hera BO JOMOT Kaj KOPUCHHKOT, KaKO M HAJI30pOT OJf CTPYYHHTE JIHIA BO
MECHOHA/IJISKHUOT [IEHTap 3a colujaHa padoTa.

Bo oBoj nmen HeryBarenute/kute TpeOalle sa OArOBOpAT HA 3aJaJCHUTE TUIIHM3UPAHU
npamiama co CIeIHUTe oAroBopu: Boommro He ce cornacyBam = 1; Bo najronem nen HE ce
cornacyBam= 2; Taka-taka =3; Bo Hajrosnem nen CE cornacysam = 4; LlenocHo ce coriacyBam
= 5; He 3Ham/Hemam oaroBop =6.

Jac 1 KOpUCHMKOT BeAHal ce ,, BKNonueme”. 0 14| 8 |50]|0

Ha mouTe npujatenm n cemejcTso UM € MUJIO LITO CyM HerosaTen. 0| 0|6 |8 |48 1

Mwucnam geka 6u 6un/a nogobap HerosaTesn Ha APYr KOPUCHUK

) 321113 | 1|4 |12
(koj)

CeMejCTBOTO Ha KOPUCHUKOT aKTUBHO € BK/Z1y4€HO BO yCnyrata
nomoLwl n Hera BO 4OMOT.

12 11211814 7 | O

Mporpamata NpeKy Koja cme BKAYHYEHU U jac U KOPUCHUKOT
o0be3beam TPEHMHT KOj MM NOMOTHa Aa buagam nogobap 0Ol0| 2|9 |53|0
HerosaTes.

KopucHUKOT nocakyBa Aa 6es nouHakos/a (nomnaa/a — nocrap/a,

4714 | 2|4 | 0] 6
MaLLKO->KEHCKO UTH.)

KopucHUKOT nma noTpeba oA noBeKe 04, OHA LUTO MOXKam jac aa

17 (16|14 |12 | 3 3
MY/ o npy<am.

CemejcTBOTO Ha KOPUCHMKOT BAMjae/ce melua Bo

, 48|16 (4|3 |11
npodecnoHaIHNOT OAHOC Mefy MeHe U KOPUCHUKOT

18



Mmam pefoBHO BOACTBO/cynepBu3nja o4 CTPYYHUTE LA O4
9. | nagnexnwuot LICP 1 3apykeHneTo — AaBaTen Ha ycayraTa.

JaneynHaTa Koja mopa Aa ja NnOMMHaMm 3a Aa A0jAaM Kaj

32|13 (11| 4 3 0
10. | kopucHuKoT, NnpeTcTaBysa npobaem 3a meHe.

MMam MCKyCTBa KoM MM Nomaraat Aa rv pasbepam 3HauajHute
11.| npeaussmum 1 paboTh BO MMUBOTOT Ha KOPUCHMKOT.

Moaapwkara Koja ja 4obrMBam o4, KOOPANHATOPOT 3a NMOMOLU U
12.| nera Bo gomoT me npasu nogobap Herosate.

MojoT aHra>kmaH Kako HerosaTe/1 HeraTMBHO ce 0Apa3yBa Ha

. . . 47110 3 | 0O | 1 | 2
13.| mojoT oaHOC co NpujatTenunte UK cemejcTBOTO.

3a MeHe npeTcTaByBa NOTELIKOTM]ja CNpaByBarbeTo COo

32 (23| 6 1 1 0
14.| opHecyBarbeTO Ha KOPUCHMKOT.

3a meHe npeTcTtaByBa I'IOTELLIKOTMja BOCNOCTAaByBakbe€TO HAa KOHTAKT

. 32|16 6 | 7| 2|0
15.| co cemejcTBOTO Ha KOPUCHUKOT.

MnaHOT 32 aKTMBHOCT 32 NOMOLU N Hera BO JOMOT OBO3MOXYBa
16 cneumjanHn akTUBHOCTU MW HACTAHM Ha KOM MOXKeMe Aa 0gume 317|318 |12 2
3aejHO CO KOPUCHMKOT.

MocakyBam aa 6Guaam HerosaTen Ha APYr KOPUCHMK

, 4218 |1 0|33 |7
(nomnag/noctap, nomanky/noseke TemnepameHTeH U C.)

17.

[To neranHo M3BenEeHATA aHATK3a HA PE3YJITATUTE BO MPOIICHTH HAa OJrOBOPH 10 IMpaliama
€ 1I00MEeHO CIIEHOTO:

Ha mpammameTto 3a BKJIOYBameTO MOMEl'y HCIIUTAHUKOT KaKO HEeTyBaTeld U KOPUCHUKOT, /9%
O]l UCTIMTAaHUTE HETryBaTeIW OJTrOBOpHIIE JIeKa IIEJIOCHO C€ COoriacyBaaT co H300pOT JeKa
BEHAIII Ce BKJIOMUJIE CO HUBHUTE KOPUCHUIIU, 12% Neka Bo HajToIeM el ce coracyBaart, 8%
JIeKa U Ce COTjlacyBaaT W HE ce corjacyBaaT (Taka-Taka) a 1% jexa BO HajrojieM el He ce
coryiacyBaar.

Hajronem nienn o MCIUTaHUTE HEryBaTeIN/KU OAHOCHO 74% ce M3jacHuIe Jieka Ha HUBHOTO
CEME]CTBO/TIpHjaTeNId UM € MUJIO IITO CE aHTaXXUPaHU BO yJIOTa Ha HET'yBAaTEIH 3a CTapH U
HEMOKHH Juna, 14% He ce coryacyBaar 1IeJIOCHO JieKa Ha HUBHUTE MPHjaTeln U CEMEJCTBO UM
€ MHIJIO IITO ce HeryBaTend, a 11% umaat HeyTpaneH craB. CaMO €[JeH UCIIUTaHUK HE3Hael
OJTHOCHO HEMaJl OZI'OBOP Ha OBa Mpallambe.

Bo ogHOC Ha KOPUCHHMKOT, Ha MOCTaBEHOTO Mpamamke Mwucinam neka 6m Owin/a momobap
HEroBaTeJ Ha JAPYT KOPUCHUK, 49% o1 TpalllaHuTe HETyBaTelId OJArOBOPHIIC JI€Ka BOOIIIIITO HE
ce cornacyBaar, 19% Jeka HajMHOTY He ce corjacyBaar, 5% umaar HeyTpaTHO MUCIEHE (1 ce
coryacyBaaT U He ce coryacyBaat, 2% He ce corjacyBaar u , 6% BOOIIIITO HE Ce corjlacyBaar
co JafaeHuoT uckas. Ckopo enHa nertuHa ogHocHo 20% o/ HeryBaTenuTe HeMalle OAT0OBOP Ha
OBa Ipalame.
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Ha mpamameTo 3a BKITydeHOCTa Ha CEMEjCTBOTO Ha KOPHCHUIMTE BO yciayrara [lomomn u Hera
BO J0MOT, camo 11% o ucnuTaHuTe HEryBaTeId BO IIEJIOCT C€ COTrJacHiieé CO HCKa30T
CeMejCTBOTO Ha KOPUCHUKOT aKTHBHO € BKIIYYE€HO BO yCIIyraTa IMOMOII M HeTa BO IOMOT, 22%
BO HajroyieM Jen ce coriacysaar, 29% ona HeryBarenwte uMaaT HeyTpaieH cra, 20% Bo
HajToJIeM e HE Ce COTJIAaCHU €O JIaZIeHHOT ucka3 a 19% BOOMIITO HE ce corjacyBaaTr OJJHOCHO
CEeMejCTBO HAa KOPUCHUKOT BOOIIITO HE € BKIY4eHO BO yciyraTta [lomonr u Hera BO I0MOT.

On ocoOeHa BaXKHOCT € Iporpamara 3a HeryBaTelIUTe 3a 3r0JIeMyBabe HA HUBHUTE 3HACHA U
BEIITHHY 32 KBAJIMTETHA MCIIOpaka Ha ycayrara [loMorn 1 Hera Bo IOMOT.

Bo nenor Ha cnpoBeneHata mporpama 3a Herysatend, 83% O]l HETyBaTEJIMTE LIEJIOCHO CE
cormacuiie neka Ilporpamara mpeky Koja cMe BKIYYEHM M THE Kako HETyBaTeld, U
KOpHUCHHUIIUTE 00e30e/1ia TPEHUHT KOj My ITOMOTHaJ Jja Oujat noaodpu HeryBatenu, 14% Bo
HajToJIeM Jie ce coracuie a 3% umare HeyTpaJieH CTaB.

Ha npamamero KopucHuKOT mocakyBa ja OeB MmowHaKoB/a (momiiaj/a — mocrap/a, Mamko-
’KEHCKO UTH.) - 74% o Heroparenurte/Kute oaropopuie Boommro He ce cormacyBam, 6% of
Heroparenute/kuTe oaropopuie Bo wHajromem nmen HE ce cormacyBam, 3% of
HeropaTenuTe/kute oaropopuiie Taka-Taka, a 6 % oj HeroBarenure/kute oarosopuiie Bo nexa
Hajrosem nen CE coriacyBaar eka HUBHUTE KOPUCHHUIIM OU caKayie TOMHAKBU HET'YBaTEIIU BO

OJHOC Ha (U3UYKA KOHCTUTYLHja, a CemejcTBOTO Ha KOPMCHUKOT aKTUBHO €
Haj9ecTo BO OJHOC Ha moji/poxa). Ha oa BK/Iy4€HO BO yC/1yraTa NomoLu U Hera BO
npamame 11% ox HeryBaTenuTe/Kute OMOT

HEMAJIC OATr0BODP.
W BoonwTo He ce

Bo mormen Ha  ycayrara  Koja cornacysam

HETryBaTejJoT My ja Tpyka Ha
KOPUCHHUKOT, CO HCKa30T KOpI/ICHI/IKOT
uMa moTpebda OJ TOBEKE O]l OHAa IITO
MOJKaM jac Ja My/u ro npyxam - 41% on
HEroBaTeINTE/KUTE OJITOBOPHIIE
Boonmto He ce cormacyBam, 17% on
HEroBaTelIuTe/KuTe  oArosopwie Bo
Hajronem aen HE ce cormacysam, 14% o Heroparenute/kute oaropopuie Taka-taka, 18% on
HeroBarenurte/kute oaropopuie Bo najronem nen CE cornmacysam, 5% o HeroBarenute/kurte
onrosopuiie LlemocHo ce cormacyBaMm, a 5% o1 HeroBarenuTe/KUTE HEMaJE OJrOBOP Ha OBa
Mpaliame.

M Bo Hajronem gen
He ce cornacysam

TaKa-Taka

Bo Hajronem pen
ce corsiacyBam

Co wuckazor CemejcTBOTO Ha
KOPHUCHUKOT BiIHjae/ce Mela BO
npo(eCHOHATHUOT OAHOC Mery
MEHE U KOPHCHUKOT, HajrojieM
Jel O]l HEryBaTeJIUTe OJHOCHO
75% BOOINIIITO HE C€ COTJIacuie,
11% onrosopmie Bo Hajronem
nen HE ce cormacysam, 6% on
HETyBaTeJIUTe/KUTEe OATOBOPUIIE
Taka-Taka OZHOCHO 10O OApPENCH
CTENleH Ce corjacyBaar, HO [0
onpeacH CTEIEH HE ce COLZaCYBElS

Mporpamarta npeky Koja cme BK/IYYEHU U jac U
KOPUCHUKOT 06e36eAM TPEHUHT KOj MU NOMOrHa
na bugam noaobap Herosaren.

W BoonwTo He ce
cornacysam

M Bo Hajronem gen He
ce cornacyBam

TaKa-Taka

Bo Hajronem pen ce
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coriacyBaaT, 9% oj HeroBarenuTe/kuTe oaropopuie Bo najromem aen CE cormacysam, 1.5%
oIl HeroBatenute/kute oaropopuiie LlenocHo ce cornacyBam, a 1.5% ox HeroBareauTe/KUTE
onroopwie He 3Ham/HemMam oAroBop.

Ha npamamero “/laneunHara koja Mopa Ja ja MOMHHaM 3a Ja J0jJaM Ka] KOPHCHHKOT,
MpeTCTaByBa Mpo0IeM 3a MeHe”, TOJIOBUHA OTHOCHO 51% o] HeryBaTeInTe/KuTe OArOBOPHUIIE
Boomnmro He ce cornacyBam, 22% o HeroBaTenute/kute oaroBopuiie Bo Hajronem nen HE ce
cormacyBaM, 17% o HeroBaTenuTe/KUTE OJrOBOpUJIC JIeKa 10 OJIPeIeH CTEIeH Ce
coryacyBaaT, a JIo OJIpeJieH CTEIIeH He ce corjacyBaar (Taka-Taka), 6% o/ HeroBaTeauTe/KuTe
Bo najronem nen CE cormacyBaaT co nmaaeHWOT HCKa3, a 5% OJ HEroBaTeIUTe/KUTE
onropopuiie LlenocHo ce cornacyBaat OAHOCHO JieKa JajieudHaTa Koja ja MOMHHYBaaT 3a Ja
CTHTHAT JI0 KOPUCHUKOT MPETCTaByBa MPOOJIEM 32 HUB.

[ToBeke o eqHA TPETHHA OJ] MCIIMTAHUTE HEryBarenw oJHOCHO 38% BO HajroJeM Jel ce
COTJIaCHU JIeKa UMAaT MCKYCTBAa KOM MU IOMaraar Ja TH paz0epam 3Ha4ajHUTE MPETU3BUIU U
paboTu BO >KMBOTOT Ha KOPHCHHUKOT, 28% IIEIOCHO C€ COTJIACHW JIeKa MMaar >KHBOTHU
uckyctBa, 19% umaat HeyTpaneH ctaB, 14% He ce coryiacHu o 1aJIeHUOT ucka3 a 1% Hemaat
OJITOBOP.

Jleka TOTENIKOTHja UM TPETCTaByBa CIPAaBYBAKETO CO OJHECYBAHETO HA KOPUCHHUKOT, BO
1esocT oune cornacHu 2% o MCHMTAHULIMTE, a UCT Opoj OAHOCHO 2% BO HAjrojieM Jel ce
corylacuje co OBa Mpamame. Man Aen oJ MCHUTaHUTE HeryBareiau oJHOCHO 11% wumaar
MIOJICJICHO MUCJIEHE, a HajrojieM Jei O] HeryBareiaute oAHOCHO 49% BOONIITO He riegaatr
MOTEIIKOTHja BO CIIPABYBAILETO CO OTHECYBAHETO HA KOPUCHUKOT, OTHOCHO 37% HajMaKy
CE COTJIACHU CO OBOj UCKa3.

BocrocraByBameTo Ha KOMYHHKalldja CO CEMEJCTBOTO HAa KOPHCHUKOT BOOIIITO HE
MpeIM3BUKYBa OTEMKOTH]a 3a 51% o HeryBatenute, 26% HU HajMalKy, 32 9% MmoHeKoTaIn
MpeTcTaByBa MOTEMIKOTH]ja, a TIOHEKOoraIl He, 3a 11% oa HeryBaTenuTte ce COTrJacHH CO OBOj
ucka3, a 3% BO LEJOCT ce COoryiaacyBaaT OJHOCHO MOTBP/AYBaaT JeKa MMaaT IMOTEIIKTHH BO
BOCIIOCTAaBYBAK-ETO HA KOMYHHUKAIIMja CO CEMEJCTBOTO HA KOPUCHHUKOT.

BnujaHueTo Ha aHTaXXMaHOT KaKo HET'yBaTell BP3 OJIHOCOT Ha HETYBATEJIUTE CO MPUjaTENIUTE U
ceMejCTBOTO 3a 2% KMMa BO LIEJI0CT HEraTUBHO 0/Ipa3yBame, Kaj 5% 0/ UCIUTaHNUTE HEr'yBaTeI!
70 OJIpelieH CTENEeH HeraTWBEH oJipa3, a 7o ojapeneH creneH He. Co oBoj uckasz 15% on
HeryBatenute onroopuiie Bo najronem nen HE ce cornacysam, a 74% onrosopuiie Booriro
He ce cornacyBaM. O HeryBarenute 6% He Jjaje 0JroBop Ha OBa Mpallamke.

Hajronem nen ox HeryBatenuTe oqHOCHO 78% He mocakyBaat Ja OugaT HeryBaTelu Ha Ipyru
KOPUCHUIIM, a JIe7 o1 HUB ogHOocHO 11% Ou cakanme ma mmaar Apyru kopucHuim. Jlem on
UCMIUTAHUTE HeryBaTenu oAHOCcHO 11% He fane oroBop Ha OBa Mpalame.

Ha wucka3or [l7aHoT 3a akTHBHOCT 3a MOMOII M HEra BO JOMOT OBO3MOKYBa CHEIIHjaIHU
AKTUBHOCTH WJIM HACTAHU Ha KO MOYKEME J1a OJTUME 3a€THO CO KOPUCHUKOT, PEYMCH MTOJIOBHHA
0J1 UICIIUTAHUTE HETYBaTEeNIM OJAHOCHO 49% umaiie moJe’aeHo MUcieme, 5% BOOIIITO HE ce
cornacuie, 11% Bo Hajronem nen He ce cornacuie. [en ox HeryBarenute ogHocHo 20% BO
IIEJIOCT ce coryacHu, a 12% Bo HajroieMm el ce coriacHu Aeka [ImaHoOT 3a akTHBHOCT 3a
IIOMOIII 1 HETAa BO 1OMOT OBO3M0)KyBa CHeI_[I/IjaJIHI/I AKTUBHOCTU UJIX HACTAHU HAa KON MOXKEME
na onuMe 3aeqHo co kopucHHKOT. Camo 3% od HeryBarenuTe He Jaje OArOBOP Ha OBa
mparame.
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Hajronem nen on ucnuranuTe HeryBaTenu 0JHOCHO 48% LEIOCHO Cce COTJIacHiIe CO MCKa3oT
Nmam pemoBHO BOJACTBO/CyNEepBU3Mja OJ CTpydHHTEe Juna ox  HamiaexHuor [ICP wu
3npyKeHueTo — naBaren Ha yciyrara, 44% on ucniuranute oaroopuie Bo Hajronem nen CE
cornacyBam, a 9% oarosopuie Taka-Taka, OJHOCHO /10 OJIpeJieH CTEIEH ce CorjacyBaaT, a 10
OJIpE/ICH CTETEH HE CE COIIacyBaaT Co MOCTABEHUOT UCKA3.

Mmam penoBHO BoACTBO/cynepBusHja MNoappliKaTta Koja ja gobusam op,
0/, CTPYYHUTE nua o4, HaaNeXKHUOT KOOPAWHATOPOT 3a NOMOLU U Hera BO
LLCP n 3ppykeHueTo — gasarten Ha AoMmoT me npasu nopobap HerysaTten
ycayrara.

M BoonwrTo He ce

M BoonwTo He ce cornacyBam

cornacysam

M Bo Hajronem
Oen He ce
cornacysam

W Bo Hajronem gen
He ce

cornacysam
TaKa-Taka
TaKa-TaKa

Ha uckasor Ilogapimikara koja ja 106MBaM 01 KOOPAUHATOPOT 3a IIOMOLI U HEra BO JOMOT M€
NpaBU MOA00ap HEroBaTel, MHO3MHCTBOTO OJ] MCIIMTAHUTE HETYBaTelM OAHOCHO 85% ce
uzjacHuiie aeka Lenocno CE cornacysaat, 13% nexa Bo Hajrosnem Jen ce cornacyBaatr a 1%
uMaJle HeyTpaJIeH CTaB.

On oBOj Aen of eBajyalyjaTa Ha HET'yBaTEJUTE/KUTE jaCHO MPOU3JIETyBa JeKa UCTHUTE ce
3aJJ0BOJIHU O] 300pOT Ha KOPUCHUIIMTE M HUBHATAa WHTEpaKIfja co HUB. Y ciyrara [Tomom n
Hera BO JJOMOT BKJIy4yBa MHOTY 3aCeTHaTH CTpaHH, U BO paboTaTa Ha HETyBaTeJIOT BaXKHA allka
€ KOMYHHKalHjaTa ¥ CO KOPUCHHKOT, M CO HETrOBOTO cemejcTBO. [loHekoramr yiorara Ha
CEeMEJCTBOTO MOKE€ Jla BiIHMjae Ha NPOPECHOHATHHOT OJHOC TOMely HeryBareiaoT Hu
KOPUCHUKOT, HO HAjTOJIEM el OJf HeryBaTeJUTe HMMaaT BOCIOCTaBEHO a00ap OJHOC €O
CEMEJCTBOTO CO IITO C€ OBO3MOXKYBa 110100pa KOMYHHUKaI{ja CO KOPUCHUKOT M OKBAJIUTETHA
UCIIOpaKa Ha yciyraTa.

Herysarenure ce coouyBaaT co Ipeau3BHIIM BO HUBHUOT aHT'aKMaH 3a MCIOpaKa Ha yciyrara
[ToMom 1 HEra BO AOMOT, HO HA0laaT ¥ MPUCTANH U MOAJIPIIKA O KOOPAUHATOPUTE, 1aBATEIIOT
Ha COIIMjajTHaTa yCIIyTra Kako M HA/JIS)KHUTE CITY>)KOH 32 HaJJMHHYBambe Ha UCTHUTE.

Bo ynorara Ha HeryBares, HICIUTAHUTE HET'YBaTEIN UMaaT MO3UTUBHU UCKYCTaBa, a OKOJIMHATA
Y HUBHUTE CEMEjCTBA MO3UTHUBHO ja mpu(akaaT HUBHATA yJIOTa Ha HET'yBaTell.

ITocTou jacHa xoopauHanMja moMmery HeryBarenuTe/kure U cTpydnu juna ox LICP, xako u

KOOpJMHAIIMja U MOAJPILIKA OJ] CTpaHa Ha KOOPJIMHATOPUTE Ha colujanHaTa cymnyra [Tomomn u
Hera BO JIOMOT BO 3pY’KE€HUETO-/1aBaTell Ha yclyra.
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Cero oBa mokaxyBa Jieka conyjainara yciayra [lomoin u Hera Bo JOMOT, Koja 3a MpB Mat
ce crpoBenyBa Ha Tepuropujara Ha onmruaute [lpunen, KpuBoramranu u JlodTHEHH OCBEH
MPUI0OUBKY 32 KOPUCHUIIUTE HA yciyraTa, HOCH MPUJOOMBKH U 3a HET'yBaTeJIUTE-AaBaTelu
Ha yclIyrara KOM U3pa3yBaar 3aJI0BOJICTBO OJf HUBHUOT aHT'aKMaH.

3AKJIYYOK

CrpoBenieHaTa eBajyalyja U Ha HETyBaTeIIUTE, U HA KOPUCHUIIUTE T TIOTBPAY MTPUIOOUBKUTE
Koja yciyrara [Tomomn U Hera BO JJOMOT T' HOCH 3a KOPUCHHIIUTE, 32 HUBHUTE CEME]CTBa, HO
MCTO TaKa U 3a HEr'yBaTeJIMTe KOW MPEKy UCIOpaka Ha yciyrata [lomorn U Hera BO IOMOT ce
BKJIy4yBaaT BO EKOHOMHMja Ha Tprka U OCTBapyBaaT Mpuxoau. J[OMONHUTENIHO OBaa yciiyra
IpeTcTaByBa MOMOII 3a HUCIOJNHYBakbe Ha 3aKOHCKAaTa peryjaTtuBa 3a JCHCHTpalu3anuja u
Iypaiu3ainja Ha ColMjaiHuTe yeayru Ha ommrunute [Ipuien, Kpusoramranu u JlonHeHH
¥ HOCHM TIpUI00MBKH 3a Iejara 3aeJHHIa 00cOeyBajKu CONMjaliecH U eKOHOMCKHU Pa3Boj, U
roJIeM MPUJIOHEC BO IPAJICHETO HA OMIITECTBO KAJIe CEKO]j €/ICH € BaXKEH.

KonTuHyHpaHoTo cieneme Ha 3aJ0BOJICTBOTO Ha KOPUCHMULIUTE, JETEKTUPAmETO Ha
IPEJU3BULUTE CO KOM CE€ COOYyBaaT HETyBaTEIMTE Kako JaBaTeld Ha OBaa YCiIyra,
0100pyBambETO HAa MHAMBUIYAJIHOTO IUIAHUPAE 32 Ja aKTUBHOCTUTE BO PaMKHUTE Ha OoBaa
yciiyra OAroBOpaT Ha pPeaJHUTE NOTPEOU Ha KOPUCHUKOT, KOHTUHYUPAHOTO HAJ0IpalyBambe
Ha 3Haewmara M BEIITHHHUTE HAa HEryBaresJuTe, 00e30eayBameTo Ha KOMYHHKaIMja U
KOOpJAMHAIMja €O LEHTapoT 3a couujaiHa pabora Ilpusnen M MaTUyHUTE JIOKTODPH,
00e30e1yBaaT OCHOBA 3a UCIOpaKa Ha Mpo(eCHOHaIHA U KBAJIUTETHA YCIIyTa.

3npyxenuero LlenTap 3a pa3Boj M enykamMja NMPOJODKYBa M TOHAaTamy Ja JenyBa 3a
o0e30enyBame Ha npodecroHalHa MOMOLI M HOJJPIIKA 3a CTapUTe M HEMOKHH JIMLA CO
couyjanHaTa ycayra [lomomn u Hera BO JOMOT, MpOAOJDKYBa Aa obOe30enyBa enykanuja U
MO>KHOCTH 3a BKJIIy4yBame€ Ha JIOJIFOPOYHO HEBPAOOTEHM JMIla BO €KOHOMMja Ha TpHXKa, a
BOEJIHO U Ja ja 3ajakHyBa copaboTkara co LleHTapoT 3a comnmjanHa paboTa M OCTaHATHTE
MHCTUTYLIMU KOU MOXE J1a JlafiaT MpPUJOHEC 3a MoJ00pyBame Ha MPUCTAIOT, KBAIUTETOT U
OJIP’)KJIMBOCTA Ha COLIMJaJTHUTE YCIYTH.
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KOPUCHUMIIN HA YCJIYI'ATA HOMOIII 1 HET'A BO JIOMOT

N HUBHUTE HET'YBATEJIN

Onumruaa

KpuBoramranun

1. Kopucnukor baaroja Uctuaunockm ox HacesneHo mecto ¢.O0pmanu, OnmruHa
KpuBoramranu, Ha Bo3pacT o 72 TOIWHM, KOj € JIMIE CO aMIlyTHpaHa JeBa HOra OJ
MIOJIKOJICHO, TIPH TEPEHCKO MCTPaXXyBame M Pa3roBOP CO KOPHCHHUKOT C€ KOHCTaThupa JieKa
KOPHCHUKOT € 33/JI0BOJIEH OJ] KBAINTETOT Ha ycimyrara Ilomom m Hera BO AOMOT W JieKa
HeryBaren Credanuja Ilackocka CeKOjAHEBHO My IOMara BO H3BPIIYBAamE HA CICIHHUTE
aKTMBHOCTH W YCIYT'H: MOMOII MPH IBHKEH-€ BO H OKOJIy A0MOT,IIOMOII BO YHCTEH€ Ha
MPOCTOPHHUTE M ANAPATHTE BO IOMAKMHCTBOTO U CJIMYHO,TIOMOII MPH BPIEH€ MOMAJH U

MOroJieMH HAa0aBKH Ha XpaHa, Mujajanu, 00JjeKa, 00yBKH, BECHHIIA U CJIUYHO.

Herosara conpyra CiiaBka u3jaBu Jieka ce 3aJ0BOJHH 01 yciayraTta [Tomomt u Hera Bo IOMOT U

Kaj KOPUCHHKOT ce 3a0elexxyBa moo0pyBame Ha MEHTAITHOTO 3/[paBje OTKAKO UMa HETyBaTed.

2. Kopucunukor Eamma IMackocka on HaceneHo Mecto c¢.OO0pmanu, OmnmTaHA
Kpuporamranu, Ha Bo3pact on 72 TOIWHM, KOja € JIMIE IITO OOJienyBa OJ JEyKeMHja U
OIITETEH CIIyX, IPU TEPEHCKO UCTPAKYBAKHE U PA3rOBOP CO KOPUCHHUKOT C€ KOHCTATUPA JIeKa

KOPUCHHUKOT € 3aJ0BOJICH OJ KBAJIMUTCTOT HA YCJyrara Ilomom u Hera BO JIOMOT U JeKa
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HeryBaten Ctedanuja [lackocka CEKOjIHEBHO My IOMara BO HM3BPIIYyBamkbe Ha CICTHUTE
AKTUBHOCTH M YCITYTH: IOMOIII ITPH 00J1eKYBaH-€ U CO0JIeKYBath€e, IOMOIII IPH MU €eH€ JIUIIE,
paue u 3a0u, MHEeHm€e Koca, 0amame, Yelliamke, Opuyeme, cederhe HOKTH M CJIAMYHO,
MOMOIII BO NMepeme, Cyllielhe U NMerjiame 00J1eKa U 0/Ip:KyBambe 00YBKH U CJIUYHO, TIOMOIII
NpH JABHKeH€ BO W OKOJy J0oMOT. Co MOMOII Ha HEryBaTeNIOT OpPraHWU3Mpa U 3aKaxyBa

JICKapCKa II0CETa 3a alllIMIupamkE< Ha XCMOTepaHI/Ija.

Kaj KOPHCHHKOT CC 336CJ'IC)I(}’B8, JAC€Ka HEMaA IIPpOMCHA OJHOCHO BJIOIIYBAaKC HA 3ApaBCTBEHATA

cocToj06a 1 MOMEHTATHOTO 3/IpaBje co OTjie/ Ha 0oJecTTa Koja ja uMa.

3. Kopuchnukor Bacuiaka Mmunecka on HaceneHo mecto c¢.O6pmanu, OmmTrHa
KpuBoramrann Ha Bo3pacT o 87 roguHH, KOja € JIMIE CO JAEMEHIUja, MPU TEPEeHCKO
UCTPa)KyBambe M Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTATHpa JAeKa KOPHCHHUKOT € 3aJJ0BOJICH OJT
KBaJIMTETOT Ha yciyraTta [lomomn u Hera Bo AoMoT u jaeka HeryBaren Credanuja ITackocka
CEKOJHEBHO My IOMara BO M3BpIIYBambe Ha CICIHUTE aKTHBHOCTH M YCIIYTH: MOMOII MPH
BplIEeHe MOMAJIM U NI0roJieMH HA0aBKH HA XpaHa, NMUujajanu, 00/1eKa, 00yBKH, BECHHUIIH 1
CJIMYHO, MOMOLI NPH MHeH-e JIMle, pale M 320U, MHeme Koca, 0amame, Yellame,
Opuuemne, ceyer-e¢ HOKTH U CJIUYHO, TOMOII PH 3eMamh-€ MEeIMIMHCKA TePanuja - Mepemme

HA meKep U MPUTHCOK.

OTtkako ja KOpUCTHU YycCiyrara ITomom u Hera BO JOMOT Kaj KOPHUCHHUKOT CC€ 3a6ene>KyBa

o100pyBame Ha 3/IpaBCTBEHATa COCTOj0a U MEHTAIHOTO 3/1paBje.

4. Kopucuuxor Mapuja Ilackocka ox nHacemeHo mecto c¢.O0pmanu, OmnmTuHa
Kpuoramranu, Ha Bo3pacT o1 84 ToauHHU, Koja € JIHIe MTOo OojieqyBa O/ JAEMEHIIHja, IPU
TEPEHCKO HUCTPaXKyBalkbe W Pa3rOBOpP CO KOPUCHUKOT ce KOHCTaTHpa JIeKa KOPHUCHHUKOT €
3aJI0BOJIEH O] KBAJIUTETOT Ha yciyraTa [lomom 1 Hera Bo 1oMoT U 1eka HeryBaTen Ctedanuja
ITackocka CeKkojIHEBHO My IOMara BO HM3BPINYBamke HA CIICTHUTE aKTHBHOCTH WU YCITYTH:
MOMOII MPH ABHKEH€ BO H 0KOJIY T0MOT, IOMOIII TP BPIIeHe HA (PU3HOJIOIIKY MOTPedH,
MOMOII 32 /1a CTUTHE 10 TOAJIeT, 1a ce UCYHUCTH M0 KOPHUCTEHETO, MOMOILI BO YHCTEHE HA

MPOCTOPHUMUTE U anlapaTuTe BO ):[OMal'(I/IHCTBOTO U CJINYHO.

COprTOT I[quo ITackocku I/IBjBI/I ACKa CC 3aI0BOJIHU O] yCJIIyrara IToMom1 u Hera BO JOMOT
n Kaj KOPHUCHUKOT CC 3366J'IC)KYB3. HOIIO6p}/'BaH>C Ha 3/IpaBCTBCHATA COCTOj6a 1 MOMCHTAJIHOTO

3/1pasje.
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5. Kopucaukor Becena Ilackocka ox HaceneHo mecto c¢.O0pmranm, OnmTuHa
KpuBoramranu,Ha Bo3pact oa 66 roauHU, Koja € JIUIE CO JEMPECHBHO PaCTPOjCTBO, MPHU
TEPEHCKO HCTPaXXyBalk€ U Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTaTHpa JieKa KOPHUCHHUKOT €
3aJI0BOJIEH OJ1 KBAJIUTETOT Ha yciyraTta [lomomr u Hera Bo 1oMoT 1 ieka HeryBaren Ctedanuja
[Tackocka My momara BO W3BpIIyBam€ Ha CIIEIHUTE AKTUBHOCTH M YCIYTH: MOMOII NPH
ABHIKEeH-€ BO H OKOJIy JOMOT, IIOMOII NPH 3eMambe MeANLIMHCKA Tepanuja,moMou npu

AIMUHUCTPHPALE HA JIEKOBH, KOHTPOJIa HA BUTAJIHA q)yHKIII/II/I H CJIMYHO.

OTkaxo ja xopuctu ycinyrata [lomom u Hera BO JOMOT IMOJIECHO TH pelIaBa MpoOieMHUTe U

3a10BOJIHA € O KOPUCTCHHLCTO HA yCiyrara.

6. Kopucaukor Ilane E¢runuuocku ox HacemeHo mecto ¢.O0pmanu, OmmTrHA
KpuBoramranu Ha Bo3pact of 71 ToauHH, JHIE KO€ MMa O0OJyBarke Ha KHYMATa, IMPH
TEPEHCKO HCTPAXXyBambe W Pa3roBOP CO KOPHUCHUKOT CE KOHCTATHUpPA JIeKa KOPUCHHUKOT €
3aJJOBOJICH Off KBAJUTETOT Ha ycimyrara [lomom u Hera BO JOMOT M JeKa HEryBaTell
AJjekcanapa Besbanocka CMyrpecka My romara BO U3BpIIYBambe Ha CIICAHUTE aKTHBHOCTH
W yCIyTd: MOMONI TPH HAJABOPEIIHA MOOWJIHOCT, OJAp:KyBame€ HAa JOMAKHUHCTBOTO H

KOHTPO0JIa HA BUTAJIHU PYHKIMHU.

OTkako ja KOpHUCTH YyClyrara ITomom u Hera BO AOMOT KOPHCHHUKOT IIOJICCHO I'M 06aByBa

CeKOj)IHeBHI/ITe AKTUBHOCTH U 3aJI0BOJICH € OJ1 KOPUCTCHCTO HA yCJIyrarta.

7. Kopucnukor Jbyba EdruHumMocka o HaceneHo mecto c.O6puianu, OnmtuHa
KpuBoramranu Ha Bo3pact o4 72 TOAWHM, Taa € JUIE CO HaMalleH (yHKIMHAJIEH KalaluTeT,
IIPU TEPEHCKO UCTPAXyBamke M Pa3roBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JIeKa KOPUCHUKOT €
3aJI0BOJIEH OJ] KBAJINTETOT Ha yciryrara [loMolr 1 Hera Bo 1OMOT U JIeKa HETYBaTeJ My ITomara
BO W3BpIIYBAalkE HA: OJAPsKyBame JIMYHA XUTMEHA, MOMOLI NPH MOATOTOBKA HA XpaHa M

nuja.noun, Ha0aBKa Ha l'[OTpeﬁl-lI/ITe HAMHUPHHUIHA U MCAUIIUHCKA Tepalmja.

Otkako ja KOpUCTHU YCJyratra Ilomom u Hera BO AOMOT HCT'YBATCJIOT HaAIIpaBUJI Ja CC

MOYYBCTBYBA MOCUTYPHO U TTOA00PO.

8. Kopucuukor Bbojana Tpajuecka onx HacemeHo mecto c¢.O0pmanu, OmmTHHA
KpuBoramranu Ha Bo3pacT o1 89 roauHu, Koja € JHUIle cO XUIEepTeH3uja U Jenpecuja, npu
TEPEHCKO HCTPaXXyBalk€ M Pa3roBOpP CO KOPHUCHUKOT CE€ KOHCTaTHpa JI€Ka KOPUCHHUKOT €
3aJI0BOJIEH OJ] KBaJUTETOT Ha ycayrata [lomMom um Hera BO IOMOT M Ji€Ka HEryBaresl

Auekcanapa Besbanocka Cwmyrpecka My TiomMara BO U3BpIIYyBamke Ha: MOMOII BO
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OJpKyBam-€ JINYHA XUTHeHA, IPUTOTBYBal-€ XPaHa U MUjaJI01H, IOMOII NIPH OJP:KyBame

Ha XUIrmeHaTta Ha )IOMal’(I/IHCTBOTO.

OTtkako ja KOPHUCTH yClIyrara ITomomr 1 Hera BO JAOMOT HE€ C€ YYBCTBYBa OCaAMCHO H ITOJIECHO

I'Yl U3BPIIYBa CEKOjAHEBHUTE aKTUBHOCTH.

9. Kopucuukor IlapapackeBa MHWcruHumocka oj HaceneHo Mecto c.bena
LpkBa,Onmruna Kpusoramtanu, Ha BO3pacT oj 79 roJuHu, Koja e JHle co apajin3a Ha JeBa
CTpaHa O]l TEJIOTO IO MO30Y€EH yJap, IPU TEPEHCKO UCTPaXKyBAKE U PA3TOBOP CO KOPUCHUKOT
Ce KOHCTaTUpa JIeKa KOPUCHUKOT € 3aJ0BOJICH O]l KBAJIUTETOT Ha yciyrara [lomomr u Hera Bo
JIOMOT U JieKa HeryBaten AJjiekcanapa Besbanocka Cmyrpecka My romara BO M3BpPILYBambe
Ha: OJp;KyBame JIMYHA XMI'HeHa, MEHYBamhe Ha IaMIlepcH, IPUIOTBYBamke HA XpaHa U

MM jaJIOIHU.

Otkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
1oJj00pyBame Ha 3/[PaBCTBEHATa COCTOj0a , MEHTAIHOTO 3[paBje, C€ YyBCTBYBA MOCUTYPHO 3a

HEJ3UHOTO 3JIpaBje.

10. Kopucuukot Poca Ctanumupocka on HaceneHo mecto c¢.O0pmanu, OnmTuHa
KpuBoramranu Ha BO3pacT of] 75 TOAWHH, Taja € JIUIe Koe OoieIyBa 01 0CTe0nopo3a, 1ujadber
W BHCOK KPBEH IPHUTHOCK, MPH TEPEHCKO HCTPAXKyBamkbe W PA3rOBOP CO KOPHCHUKOT CE
KOHCTaTHpa JiIeKa KOPHUCHUKOT € 33/I0BOJIEH OJ1 KBAIUTETOT Ha yciyrara [lomomr u Hera BO
JIOMOT | JieKa HeryBaren Aslekcanapa Besbanocka Cmyrpecka My nmomara BO M3BPIIYBamkbE
Ha: OJp:KyBame Ha o0jieka M O0OYBKH, C€KOjAHEBHO BpeMe BO pa3roBopu u Kade,

anJIMuMpame MeIMIMHCKA Tepanuja.

Conpyrot Tpajue u3jaBu JieKa ce 3aJ0BOJHM o]l yciayrara [lomomr v Hera BO JOMOT M Kaj
KOPUCHHUKOT ce 3abemnexyBa MOoJ00pyBame Ha 3/JpaBCTBEHaTa COCTOj0a M MOMEHTATHOTO

3lIpaBje.

11. Kopuchukor ITaBae JdyHuMariocku oIl HaceJIeHO MECTO
c.Kpuoramranu,Onmrnaa KpuBoramrand, Ha Bo3pacT oA 83 TOAMHH, € JIMIE CO HaMaJIeH
BH/I, IPY TEPEHCKO UCTPAKYBAE M PA3rOBOP CO KOPUCHUKOT C€ KOHCTATHPa JeKa KOPUCHUKOT
€ 3aJI0BOJICH OJ1 KBAJIMTETOT Ha ycayrara [lomomn u Hera Bo JOMOT | Aeka HeryBaren Ejena
JyHuMaryiocka My nomara BO U3BpIIyBakhE Ha CICAHUTE AKTUBHOCTHU M YCIYTH: MIOMOII P

BplIeHe MOMAJIH M N0rojieMH Ha0aBKM HAa XpaHa M NMUjaJIalH, IOMOLI NPH NJIAHUPambe,
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NOATOTBYBam€, 3arpeBame U MOCJIyKyBalke HA COOABEeTHU 00pOIU M NMHUjaIalH, OMOII

BO YUCTCH€ HA IIPOCTOPUUTE U allapaTUTE BO lIOMal’(HHCTBOTO.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

no100pyBame Ha MEHTAIHOTO 3/IpaBje, KOPUCHUKOT CE YyBCTBYBA ITOCUTYPHO.

12.Kopucnukor Becenmun Crandyeckn o7 HaceneHo Mecto c.KpuBoramranu,
Omnmtuaa KpuBoramranu Ha Bo3pacT of 74 ronuHw, € auie co aujaderec, ©Ma mpooieMu co
npocrata u cinab Bupg - riaena camo 20-30%, mpu TEPEHCKO MCTPaKyBamke M Pa3roBOp CO
KOPUCHUKOT CE€ KOHCTaTHpa JIeKa KOPHCHUKOT € 3aJ0BOJICH O] KBAJIUTETOT Ha yciyrara
[Tomor 1 Hera BO IOMOT U Jieka HeryBateln Enena JlyHumariocka My moMara Bo U3BpIIyBambe
Ha CJIETHUTE aKTHBHOCTH M YCIYTH: MOMOII MPH BpIIeHe MOMAJIH U OroJieMH Ha0aBKHU Ha
XpaHa M NMHjajanu, MOMOII NMPH MJIAHUPAHE,
NMOATrOTBYBam-€, 3arpeBame W MOCTY:KyBambe
HA COOJABETHHM 00pOLM M NHjaJIalH, IOMOLI BO
YUCTelh€ HA MPOCTOPUUTE M anapaTure BO

IlOMal'(I/IHCTBOTO U CJIMYHO.

KopucHuKOT wH3jaBU JeKa pPEIOBHO U
HAaBPEMEHO ja J00MBa TOMOINTAa U HeraTa OJ

CTpaHa Ha HCTyBaTCJIOT U OTKaKO ja KOpUCTHU

ycyrarta [lomoin u Hera Bo TOMOT ce KOHCTaTHpa
HaBpEeMEHAa KOHTpPOJa HAa BUTATHHUTE (QDYHKIUU W TOJCCHO M3BPIIYBamkE Ha CEKOjIHEBHUTE

AKTUBHOCTH.

13. Kopucuukor Jby6e Kpcrecku on HacemeHo mecto c. ['ommie, OnmirthHa
KpuBoramranu Ha Bo3pacT o 75 TOAWHH, € IHUIE CO MOKAYeH KPBEH MPUTHUCOK M UMa
mpoOiieMu €O MpocTara, MPU TEPEHCKO HUCTPaxXyBamkbe U Pa3roBOpP CO KOPUCHHUKOT Ce
KOHCTaTUpa JieKa KOPUCHUKOT € 3a/I0BOJICH O] KBAJIMTETOT Ha yciyrara [lomorr u Hera Bo
JOMOT 1 Jieka HeryBaten Enena JlyHumMariiocka ceKojaHEBHO My IIOMara BO W3BpIIyBame Ha
CJIETHUTE aKTUBHOCTH U OOBPCKH : MOMOII NPH HA0AaBKH HA XPaHA U NHUjajall, KOHTPOJIa

HA BUTAJIHU (DYHKIIMHU U HAIBOPEIIHA MOOMIHOCT.

Otkako ja KOpUCTHU YyCJyrarta Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 38.6CJ'IC)KYB8.

IMOJICCHO U3BPIITYBAKE HA aKTUBHOCTU HAABOP OO TOMOT,
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14. Kopucuukor AHTYH PagmHoBam ox HacemeHo mecto c¢. Cmaej, OmmrhHa
Kpuporamranu Ha Bo3pact oJ1 76 TOAUHU, TOj € JIUIIE IITO UMa
aMIyTUPAHO CTamajgo Ha JIeCHa HOra, TMpU TEPEHCKO
HCTpaXXyBame U Pa3roBOp CO KOPUCHUKOT C€ KOHCTATHUpa JIeKa
KOPHCHHUKOT € 3aJI0BOJICH O] KBAJIMTETOT Ha yciyrara [Tomomr u
Hera BO JOMOT U Jieka HeryBarenoT Eaunzatera EBTuHnHOCKA
YianMaHoBa CEKOjIHEBHO MYy TOMara BO HU3BpIIYBame Ha :
NOMoOII MNPH IUIAHHpPawe, MOATOTBYBame, 3arpeBame M
MOCJIYKyBalkbe HA COOJBETHH OOpONM M THjaJTOLM,IIOMOIIT
NpH IBUHKEeH-€ HAIBOP O] A0MOT, KOpPHCTeHe jaBeH MpeBo3,

MMp€BO3 CO TAKCH-BO3WJIA U CJIMYHO,IIOMOUI TP MUELE JINILE,

paue u 3a0u, MHel€e Koca, 0amaHe, Yelllame, Opuuemne,

ceyemh€ HOKTH U CJINYHO.

Comnpyrara Bepka u3jaBu geka ce 3a70BOJIHU 011 yciyraTta [lomomnn n Hera Bo IOMOT, OTKAaKO
MMa HeryBaTel AHTYH MOJIECHO TM M3BpIIYyBa CEKOjIHEBHUTE aKTHMBHOCTU a Ha Bepka u e
MHOTY TMOAOOPO M MOJIECHO OTKAaKO HETyBaTeNIOT MpeB3eNl JeN O] TprkaTa M Herara 3a

HEJ3UHHOT COTIPYT.

15. Kopucuukor CreBan IlonoB o Haceneno mecto ¢. Cnasej, OnmruHa KpuBoramranu
Ha Bo3pacT o011 87 TOAWHH, TOj JIUIE ITO HEMOKE CAMOCTOJHO JIa C€ JBIIKU 10 MO30YEH ynap,
IIPY TEPEHCKO UCTPAXKyBaWk€ U Pa3roBOp CO KOPUCHUKOT CE KOHCTAaTHPa JIeKa KOPUCHUKOT €
3aJI0BOJIEH OJI KBAJIMTETOT Ha yciyrara [lomom m Hera BO JOMOT M JE€Ka HETYBaTEJIOT
Enuszatera EBTUHUMOCKA YIHMaHOBA CEKOjIHEBHO MY IIOMara BO U3BPIIIYBamkEe HA: MOMOIII
NpH IIAHMPamwe, MOAroTBYBamwe, 3arpeBame U MOCHAYKyBamhe HA COOJABETHH 00pouM U
NHUjajJanM, MOMOII NpH 00/eKyBambe U CO0/IeKyBame, IOMOII NPH BpIICHE NMOMAJIH H
MoroJieMH Ha0aBKH Ha XpaHa, NHMjajanu, 00JeKa, 00yBKH, BECHUIM M CJIUYHO, IIOMOIII

Nnpu ABUKE€HHE BO U OKOJIY 10MOT.

Herosara conpyra I[lanma u3jaBu aeka ce 3a10BoJIHU 011 yciyrara [lomorn u Hera BO IOMOT U
Ka] KOPUCHHUKOT ce 3a0emnexyBa mojo0pyBame Ha 37paBCTBEHATA COCTOj0a U MOMEHTAITHOTO

3/IpaBje, a HUBHOTO CEKOJIHEBUE € TTOJIECHO.
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16. Kopucaukor Parka Crojkocka on HacenmeHo wecto c.Crnasej,OnmTruHa
KpuBoramranu Ha Bo3pacT of 79 roauHu, Koe € JHIE CO JEeMEHIM]ja U OIITETe BUM, MPU
TEPEHCKO HCTPaKyBambe M PasroBOpP CO KOPHCHUKOT Ce KOHCTAaTHUpa JieKa KOPHUCHUKOT €
3aJJ0BOJIEH OJ1 KBAIUTETOT Ha yciayrara [lomorn u Hera Bo 1OMOT u Jieka HeryBaren Enu3zadera
EBTHHIMOCKA YJIMMaHOBAa CEKOjIHEBHO My IOMara BO HW3BpIIyBambe Ha: MOMOII MPH
IJIAaHHpPamwe, MOAT0TBYBam-€, 3arpeBame W TOCHY)KYyBalbé HAa COOJABETHH OOpOIH H
nujajanu, NOMOII BO YHCTEeH€ HA MPOCTOPUHMTE M ANAPATUTE BO JOMAKHHCTBOTO W
CJMYHO,MIOMOII MPH AJMUHUCTPUPAIbE HA JIEKOBH, KOHTPOJIA HA BUTAJHU (PYHKIHH U

CJIMYIHO.

KopucHUKOT W3jaBM Aeka cO MOMOII Ha HETyBaTeJOT MOYECTO HM3PUIYBAaT 3APaBCTBEHU
MIPETJIeaAN Kaj MAaTU4EH JIOKTOP, OTKaKO MMa HETYBAaTeJI Ce YyBCTBYBA IIOCUTYPHO 32 HEJ3UMHOTO

3/IpaBje U LEJTOKYIHHUOT HEJ3UH KUBOT.

17. Kopucaukor Jdykagumuka CtojoBa onx HaceneHo wmecto c. Crnasej,OmmTuHa
KpuBoramranu Ha Bo3pact oJ1 82 TOAWHHM, KOja € JIUIIe CO HamalieH (PYyHKIIMOHAJICH KalaluTeT,
MIPH TEPEHCKO UCTPAXKyBame M Pa3roBOp CO KOPHUCHHUKOT C€ KOHCTAaTHpa JeKa KOPHUCHHUKOT €
3aJI0BOJICH OJ1 KBaJIUTETOT Ha yciyraTta [lomorn u Hera Bo ToOMOT U Jieka HeryBaren Enuzatera
EBTHHUMOCKA YJMMaHOBA CEKOjIHCBHO My IIOMara BO M3BPIIYBamke HA : MOMOII MPH
AIMUHUCTPUHPALE HA JIECKOBU, KOHTPOJIA HA BUTAJTHH (l)yHKlll/ll/l U CJINYHO, U CeKOj[ll-[eBel-[
Pa3roBop co KOPUCHUKOT,IIOMOII MPH BPIIeH-€ MOMAJIH U N0roJieMH Ha0aBKU Ha XpaHa,

nujaaamnu, 006J1exa, 00yBKHM, BeCHULIM M CJAMYHO.

Otkako ja KOpUCTHU YyCJyrarta Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 3a6ene>1<yBa

nmoAoOpyBame Ha TICUXO COLMJATHUOT KUBOT.

18. Kopuchukor Kpera Jagpocka ox HaceneHo wmecto c. Bp6janu, Omnmruna
Kpuporamranu Ha Bo3pact of 82 roluHH, Taja € JHIE KOja UMa MPOOJIEMH CO KOJIKOT, BUCOK
KpPBEH MPUTHUCOK U JIEIIYMHO OLITETYBamkE Ha BUIOT, IPU TEPEHCKO UCTPAKYBamhE U pa3roBOp
CO KOPUCHHUKOT c€ KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJICH OJ KBAJIUTETOT Ha yciyrara
ITomom u Hera BO JOMOT M JeKka HeryBaTenoT AJsekcanapa KapaGeiacka CreBaHocka
CEKOjIHEBHO My IOMara BO M3BpIIYBam€ Ha : MOMOLI NPHU BplIemhe MOMAJIH U MOrojeMu
Ha0aBKH Ha XpaHa, nujajanu, o0jeka, 00yBKM, BEeCHUIHM W CJIUYHO,IIOMOLI TPH

IUIAHMPamwke, NMOATOTBYBame, 3arpeBame M IOCIY:KyBamkbe Ha COOJABETHH 00pouM H
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NMHjaJaalu, oMo NMPH JABUKEeH-€ HAIBOP 0/1 I0MOT, KOPUCTEH-€ jaBeH MpeBo3, PeBo3 cO

TAKCH-BO3MWJIAa U CJINYHO.

KopuCHUKOT H3jaBH JieKa € 3370BOJICH 0J1 KOPUCTEHETO Ha yciayrara [loMoln 1 Hera Bo JIOMOT,
Kaj KOPHCHHUKOT ce 3a0erexyBa mogo0pyBame Ha 3/[paBCTBEHATA COCTOj0a M MOMEHTAITHOTO

31pasje.

19. Kopucuukor Hanumna Ilomocka ox nHaceneno mecro c. BpOjanu, OmmTuna
KpuBoramranu Ha Bo3pact of 73 rOAMHH, Taja e JIuLe Koe 0oJe1yBa o[ anixajMepona 0oJecT,
JieTIpecrja U BUCOK KPBEH IPUTHCOK, IPU TEPEHCKO UCTPAXKYBAKE U PA3rOBOP CO KOPUCHUKOT
ce KOHCTaTupa JeKa KOPUCHUKOT € 3aJJ0BOJICH OJ] KBAJIMTETOT Ha yciyrara Ilomomr u Hera Bo
JIOMOT U JieKka HeryBarenoT AJiekcanapa Kapa6esacka CTeBaHOCKa CEKOjIHEBHO My IToMara
BO M3BPILYBakbE HA: IOMOLI NIPH IVIAHUPambe, IOATOTBYBam€, 3aIPeBame H MOCIYKYBaHhe
Ha COOJBETHU OOPOIM M IMHUjAJIAIU,IIOMOII NIPU MUEH-€ JINIle, palle 1 3a0i, MUeHme Koca,

6a}ba}Le, JeILIIaAk€, CEYCHE€ HOKTHU U CJIMYHO,IIOMOII ITPH oﬁneKyBa}be u COﬁJ’lCKYBaH)e.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa

nono0OpyBame Ha 3paBCTBEHATa COCTOj0a U MEHTAIHOTO 3/IpaBje.

20. Kopucaukor Muiika XpHCTOCKa OJ] HaceleHO mecto c. BpOjanu, OnmruHa
KpuBoramranu Ha Bo3pacT o1 78 TOAMHH, Taa € JUIle Koe 0oJenyBa O] IEMEHIIMja U CPLIEBU
0osiecTH, MPU TEPEHCKO HCTPaXXyBame M Pa3roBOpP CO KOPUCHUKOT C€ KOHCTaTHpa JeKa
KOPHUCHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomomr u Hera BO JOMOT M J€Ka
HeryBaten Asiekcanapa Kapa6encka CTeBaHOCKA CEKOjIHEBHO My TTOMara BO U3BPIITYBAHE
Ha : TIOMOLI NPH NJIAHUPam-e, MOAr0TBYBamh€, 3arpeBarhe U MOCJIY:KyBalbe Ha COOBETHH
o0ponM W mNHjaJanH, TNMOMOII BO YHCTeHe€ HAa TMPOCTOPUUTE W anapaTuTe BO

AOMAKHHCTBOTO U CJIHYHO, IOMOLI NPH KOPUCTEH€ Tele(OH U APYTH ypeau.

Otkako ja KOpUCTHU YyCJyrartra Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 3366J’IC)ICYB3

HO,[[O6PYB21H>G Ha MCHTAJIHOTO 3,upaBje U IICUXO0 COI_II/IjaJ'IHI/IOT KHUBOT.

21. Kopucuukor Paamuiaa Kpéanecka ox Haceneno mecto c. Bp6janu,OnmtrnHa
KpuBoramrann Ha Bo3pacT o1 93 rouHu, Taa e JIuie Koe 60e1yBa 0 BUCOK KPBEH MTUTHCOK,
JETYMHO OIITETEH BHJ M CIyX, IPU TEPEHCKO MCTPAaXyBame M Pa3rOBOP CO KOPHCHHUKOT Ce
KOHCTaTUpa Jieka KOPUCHUKOT € 3a/I0BOJICH OJ KBAIUTETOT Ha yciyrata Ilomom u Hera Bo
JIOMOT M Jieka HeryBarten AJiekcanapa Kapaoencka CreBaHOCKa CEKOjJHEBHO My IIOMara Bo

W3BPIIYBAKE HA:MIOMOILI IIPH BpPlIeH-€ MOMAJIM U N0roJieMy Ha0aBKU HA XPaHa, UjaJianu,
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OﬁﬂeKa, OﬁyBKI/I, BE€CHMIU U CJIMIHO, IOMOII ITPHU IBUKEHE€ HAIBOP 0 AOMOT, KOPUCTCH:€

jaBeH MmpeBo3, NpeBo3 CO TAKCU-BO3WJIa U CJIMIHO.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
no00pyBame Ha MEHTATHOTO 37[paBje, KOPHCHUKOT C€ YYBCTBYBA MOCUTYPHO U TIOJECHO TU

HU3BpUIYBA AKTUBHOCTUTC HAABOP O AOMOT.

22. Kopucuukor I'ypra CreBaHocka oj HaceleHo Mmecto c. BpGjamm, OmmTuna
KpuBoramranu Ha Bo3pact oz 88 roaunu, 6oiexyBa oJ] cpueBH 3a001yBamba, XUIepTeH3uja u
MHUTPEHa, TPU TEPEHCKO HCTPaKyBame M PasroBOP CO KOPHUCHHKOT C€ KOHCTaTHpa JeKa
KOPUCHUKOT € 33JI0BOJIEH OJ] KBAIUTETOT Ha ycimyrara Ilomom m Hera BO JAOMOT M JieKa
HeryBateln AJjiekcanapa Kapadescka CTeBaHOCKa CEKOjJHEBHO My IIOMara BO M3BPIIYBambE
Ha: TIOMOUI MPH IUIAHUPam-€, MOAT0TBYBaIbe, 3arpeBarbe H MOCIy:KyBamhe Ha COOABeTHU
o0poud M mnNHjajgand, MOMOII BO 4YNHCTeH€ HAa MPOCTOPHMUTE W amnapaTure BO
AOMAKMHCTBOTO U CJIMYHO,IOMOII PH MUEH-€ JIMIle, palle U 3201, MUelbe Koca, Dambame,

YeILIAE, CEYCHE€ HOKTH U CJIMYIHO,IIOMOII ITPH OﬁﬂeKyBal-be Hu COﬁJ’IeKyBal-be.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPHUCHHUKOT ce 3abernexyBa

1o100pO ¥ MOJIECHO M3BPIIYBAHE HA CEKOjTHEBHUTE TIOTPEOH.

23. Kopuchnukor Jdocra CTojkocka on HaceleHO MecTo c. BpOjanm, OnmruHa
KpuBoramranu Ha Bo3pacT o 86 TOAMHM, Taa € JInle Koe 0oJeayBa oJ J1eMeHIHja U BUCOK
KpPBEH MPUTHUCOK, IPU TEPEHCKO UCTPAKYBAKE U PA3TOBOP CO KOPUCHUKOT Ce KOHCTATHpa JeKa
KOPHUCHUKOT € 3aJ0BOJICH OJI KBAJUTETOT Ha ycimyrara [lomomr m Hera BO JOMOT M JieKa
HeryBaten Asiekcanjapa Kapa6encka CTeBaHOCKA CEKOjTHEBHO My TTOMara BO U3BPIITyBambe
Ha:TIOMOII NIPH TUIAHUPambe, MOATOTBYBab€, 3arpeBambe U MOCTYKyBalhe HA COOJBETHH
o0ponM W mNHjaJanH, NMOMOII BO YHCTeH€ HAa TMPOCTOPUUTE W anapaTuTe BO
JAOMAKHHCTBOTO H CJIMYHO,ITIOMOII IPH MHEIb€ JIUIle, palle U 320U, MUee Koca, 0amarbe,

Yyelnuiamwe, ceyerhe HOKTH M CJIMYHO,IIOMOLI NPH 00JIeKyBambe U co0/IeKyBame.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexxyBa
nmogo0pyBame Ha 3/[paBCTBEHAaTa COCTOj0a, Taa YyBCTBYBA OJIECHYBAHkE BO M3BPIITYBAmHETO HA

CeKOj JHCBHUTC aKTUBHOCTH.

24. Kopucuukor Py:ka JoBaHocka o HaceneHO Mecto €. boportuHo, OmmirtuHa
KpuBoramranu Ha Bo3pact o 77 TOAMHM,Taa € JKle Koe OoyieqyBa aiixajMep,Ienpecuja,

XHUIEePTEH31]a, P TEPEHCKO UCTPAXyBabe M Pa3roBOp CO KOPUCHUKOT ce KOHCTaTupa AeKa
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KOPHUCHHUKOT € 33J0BOJIEH O]l KBAJUTETOT Ha yciyrata [lomom u Hera BO JOMOT M J€Ka
HeryBaren Jyaujana Hukosocka cexojIHEBHO My romara BO M3BPIIYBabE HA :IOMOIUI NPH
IUIAHMpamwe, MOArOoTBYBame, 3arpeBame M IOCIY:KyBambe Ha COOJABeTHH 00pouM H
NHujajanu, oMol NpH MUewe Jule, pane u 3adu, Muewme Koca, 0amame, Yelllame,
ceyere¢ HOKTH M CJIMYHO,IIOMOII NPHU 00JieKyBamke U c00JIeKyBame,lI0MOII BO Iepeme,

cyllIer-e U nerJjiame 00J1eKa U 0IPKyBambe 00yBKH U CJIMYHO.

OTkako ja KOPHCTH yciyraTa IOMOLI M Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexyBa
nono0pyBame Ha 37paBCTBEHa cocToj0a, Pyxka m3jaBu Jeka OTKAaKO MMa HETyBaTell HE ce

YyCTBYBa OCaMEHO, U UMa OJIECHYBaIb€ MPU M3BPIIYBAHE HA CBOUTE CEKOjIHEBHU OTPEOH.

25. Kopucuukor Bepka Wamjocka on nHaceneHo mecto ¢. bopormHo, OmnmtuHa
KpuBoramranu Ha Bo3pacT oa 77 TOOWHH, Taa € JHIE INTO OONeayBa OJ JIEMEHIWja H
XHUIIEPTEH3H]a , IPU TEPEHCKO UCTPaXKyBambE M pa3roBOp CO KOPUCHUKOT C€ KOHCTATUpPa JIeKa
KOPHUCHUKOT € 3a/I0BOJIEH O] KBAJIUTETOT Ha yciyrara [lomomn
M Hera BO JOMOT U jeka Heryparen Jyaujana Hukosiocka
CEKOJJHEBHO My IOMara BO HW3BPINYBamkE HA:MOMOLI TNPH
MHUeme JIMIe, pane W 3a0u, MHelme Koca, Oamame,
yelniame, ce4eme HOKTHM M CJMYHO,IOMOII  NpPH
IUIAHMPpame, NMOAr0TBYBame, 3arpeBame M MOCHYyKyBame
HA COOJABETHH OOpOLM M NHjaJALM,IIOMOII BO Iepeme,
cylieme W Ierjame o0JieKka M OApKyBame OOYBKH H

CJIMYHO.

Conpyror Tpajan u3jaBu JAeka ce 3aJOBOJHH O] yclyrara

[Tomomr m Hera BO JIOMOT, Ka] KOPHUCHUKOT c€ 3a0elexyBa

nogoOpyBame Ha 3/paBCTBEHATa COCTOj0a M MEHTAJIHOTO 3/paBje, OTKAKO MMa HETyBaTesl

HaMaJICHU CC IMPOMCHUTEC BO pPaCIIOJIOKCHULCTO Kaj KOPHUCHHKOT.

26. KopucHukor AJiekca JoHYecKH 0] HacelleHO Mecto ¢. bopormuo, OmmTrHa
KpuBoramtanu Ha BO3pacT o/ 74 roJJMHM, TOj € JIMLe ITO OoJieayBa 01 AUjabeT 1 acTMa , pH
TEPEHCKO HCTPaXKyBambe U PA3rOBOP CO KOPUCHUKOT CE€ KOHCTaTHpa JIeKa KOPUCHHUKOT €
3a/I0BOJIEH OJ1 KBAJIMTETOT Ha ycayrara [lomom n Hera BO 1OMOT U JieKa Herysarel JyJaujana

HuxoJiocka cekojJHEBHO My IIOMara BO M3BpIIYBamke HA: MOMOII NPH BplieHe MOMAJIU U
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noroJieMd Ha0aBKH Ha XpaHa, nujanaun, IMOMOIII MpH JABUKEHE€ HAABOP 04 JOMOT,

KOHTPOJIA ! CJIEICHHE HA Hlel'(ep BO KpPBTTA.

Comnpyrara Ilucana u3jaBu Jeka ce 3aJ0BOJHU oj yciyrata Ilomom u Hera BO JOMOT,
HET'yBaTeJI0T 0COOCHO MY € OJ TIOMOIII Ha KOPUCHUKOT MPpHU HabaBKa ¥ TPAHCIIOPT HA OOIH 3a

KHCJIOPOJIHA TIOIPIIIKA.

27. Kopucuukor HBanka JarypmHocka op HaceneHo mecto c. [lammuo Pysmw,
OnmtuHa KpuBoramranu Ha Bo3pacT o1 82 TOAMHH, KOja € JIULE CO HaMalleH (PYHKIIMOHAJIEH
KallalUTeT, PU TEPEHCKO MCTPaXKyBame M PasroBOpP CO KOPUCHHUKOT Ce€ KOHCTaTHpa JeKa
KOPHUCHHUKOT € 3aJ0BOJICH OJl KBAJUTETOT Ha yciayrara [lomom u Hera BO IOMOT M J€Ka
HeryBaTtenl JacMuHa MHIIAKOCKA CEKOjIHEBHO My IIOMara BO H3BPIIYBame HA:IOMOII BO
YHCTeHe HA NMPOCTOPHHMTE W ANAapaTUTe BO JOMAKMHCTBOTO M CJMYHO, KOHTPOJIA Ha

BUTAJIHU PYHKIMHU U CJIMYHO, IOMOLI IPH AAMUHUCTPHUPA-€ HA JIEKOBH.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa

IMOJICCHO HU3BpPIUIYBAKC HA CCKOj,Z[HeBHI/ITC AKTHUBHOCTH.

28. KopucHukor AHfesie JarypumHocKH off HaceneHo mecto c. [lamumuo Pysum,
Onmrruaa KpuBoramranu Ha BO3pacT of 79 TOAWHM,TOj € JIMIe CO HaMaIeH (DYHKITMOHAJICH
KarnaiuTeT , IPpU TEPEHCKO MCTPAXyBambe M Pa3roBOpP CO KOPUCHUKOT C€ KOHCTATHpa JIeKa
KOPUCHUKOT € 3aJI0BOJIEH O]l KBAJIMTETOT Ha yciyrara Ilomom u Hera BO IOMOT M J€Ka
HeryBarenoT JacMmuHa Muakocka CeKojIHEeBHO My IToMara BO U3BpIITyBamke Ha:MOMOII PH
IUVIAHUPabe, MOJATr0TBYBambe, 3arpeBame M IMOCJAY:KyBalbe HAa COOJABETHH OOpOUH H
NMjajIolu, MOMOII NMPH BplIeHk€ MOMAJIH M MOrojeMd HA0aABKM HAa XpaHa, NMUjaJIouH,
00J1exa, 00yBKH, BECHUIIN U CIUYHO, KOHTPO0J1Aa HA BUTAJHU PYHKIMH U CTUYHO,Mepere

Ha NPUTHUCOK U 1IeKep.

Otkako ja KOpUCTHU YyCJyrara IToMomr u Hera BO AOMOT Kaj KOpPHUCHUKOT C€ 38.6CJ'IC)ICYB8.

MOJICCHO U3BpPIUIYBAKkE HA AKTUBHOCTHU HAABOP O 1OMOT.

29. Kopucaukor  bomko IMamocku ox HaceneHo mecto c. Ilamumuo Pysum,
OmmruHa KpuBoramranu Ha Bo3pacT of 81 ToauWHu, JUIE CO HaMaJIeH (PyHKIIMOHAJICH
KanaluTeT, TP TEPEHCKO HCTPaKyBamke M Pa3roBOP CO KOPUCHHUKOT C€ KOHCTaTHpa JeKa
KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJIUTETOT Ha yciyrara [lomomr v Hera BO JIOMOT M J€Ka
HeryBarenoT JacMuHa MuIakocKa CEeKOjIHEBHO MY ITIOMara BO H3BPIIYBAE HA:IIOMOIII IPH

BpIIEH-€ IIOMAJIM M II0r0JIeMH HA0ABKHU HA XpaHa, ITMjaJIonu, 00/1eKa, 00yBKH, BECHUIIH U
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CJIMYHO, MOMOII NPH KOPHCTewe TeJdeoH U APYTrH ypeau,IoMOIl BO 4YHCTeHe Ha

NMPOCTOPUHUTE U allapaTUTE BO }IOMal'(I/IHCTBOTO H CJINYHO.

Comnpyrata Ojruia u3jaBu Jeka ce 3aJ0BOJHM 01 yciayrata [lomMoin U Hera BO JIOMOT, Kaj
KOPHCHHKOT ce 3abenexyBa Moao0pyBame U Moe(pUKacCHO U3BPIIYBamke HA CEKOjIHEBHUTE

AKTUBHOCTH.

30. Kopucuaukot Oaruna IMamocka ox Haceneno mecrto c. [Tammuo Pysiu, Onmtina
Kpuporamranu Ha Bo3pacT o1 77 TOAMHY, Taa € JIMIE CO HaMalieH (DYHKITMOHAJICH KalaluTeT
, IPY TEPEHCKO UCTPAXKYBakE U PA3TOBOP CO KOPUCHUKOT CE€ KOHCTaTUpPa JieKa KOPUCHUKOT €
3a/I0BOJICH OJ1 KBAJIUTETOT Ha yciyrara [lomoln u Hera Bo I0MOT U JieKa HeryBaTen JacMuHa
Munakocka CEKOjTHEBHO My IOMara BO M3BPIIYBAkE HA:MOMOII MPH BpIIeHe MOMAJIH U
NOroJieMu Ha0aBKH Ha XpaHa, NMjajaanu, 00Jieka, 00yBKH, BeCHULH U CJINYHO, IIOMOLI BO
nepeme, Cyliewhe M Ierjame 00JieKa M OAp:KyBamke O0YBKM WM CJIMYHO,IIOMOII INPH
IUVIAHUPabe, MOAT0TBYBambe, 3arpeBame M IMOCJIYKyBalbe HAa COOJABETHM OOpoOnM H

nujajaamnu.

OTkako UMa HeTyBaTell Ma IorojieMa KOHTPOJIa Ha Hej3uHaTa 3/[PaBCTBEHA COCTOj0a OJTHOCHO

Ha IIEKepOT BO KPBTTA.

31. Kopucuukor Jlenka Mapkocka o0 HacelIeHO
Mecto c. Ilammuo PysBum, OnmrmHa KpuBoramranu Ha
Bo3pacT of 81 TroaMHH, Taa e JuIe Koe OoseayBa Of
XUMNepTeH3uja, Iekep BO  KpBTTa M HaMajeHa
(YHKIIMOHATHOCT Ha JECHO KOJIEHO, TpU TEPEHCKO
HCTPaXKyBamkE U Pa3roBOp CO KOPUCHUKOT C€ KOHCTATUPA JIeKa
KOPHCHHMKOT € 3a/I0BOJIEH OJ] KBAJIMUTETOT Ha yciayrara [Tomommn
Y HEra BO JIOMOT M JieKa HeryBaresl JacMuHa Mumakocka
CEKOJIHEBHO My IOMara BO M3BpIIYyBambe€ Ha:MOMOLI NpH

INIAHUPALE, MOATOTBYBAILE, 3arpeBakbe U IMOCTYKYBalbhe

HA COOABETHH OOpOLM H NHjaJAalH, NMOMOII BO Iepeme,
cylieme U nerjame 00JieKa U OApKyBame 00yBKHM H CJIMYHO, IOMOLI NIPH MHUEHe JIMIe,

paue u 3a0u, Mueme Koca, 0amame, YelllJiamhe, ceuyerhe HOKTH U CJIUYHO.

OTkako uMa HeryBartes U ja KOpUcTH yciyrara [lomont v Hera Bo 10MOT U Kaj KOPUCHUKOT C€

3a0emnexyBa MoI00pyBame Ha 3/[paBCTBEHATa COCTOj0a 1 MOMEHTATHOTO 3/IpaBje.
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32. Kopucuauxot Ctojna Haymocka o HaceneHo Mecto c. [Tamuuo Pysuu, Onmrraa
KpuBoramranu Ha Bo3pacT o 71 roanHM,Taa € JIMile Co HaMajaeH (PyHKIIMOHAICH KalaluTeT,
MIPU TEPEHCKO UCTPaKyBakE U PA3roBOP CO KOPUCHUKOT CE KOHCTATHUPA JIEKA KOPUCHUKOT €
3aJI0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomornn u Hera Bo JOMOT U JieKka HeryBaten JacMuHa
Munakocka cekojJHEBHO My TlOMara BO U3BpILyBamkh€ Ha:MOMOLI MPU MUeH-e Julle, paie u
3a0u, MHeme Koca, fDambame, Yelllambe, ceYerheé HOKTH M CJIUYHO,IIOMOII BO Iepeme,
cylleme U nerjame 00JieKka U 0Jp:KyBamkbe 00YBKH U CJAUYHO,MIOMOII NPHU MJIAHHPAHE,

MOArOoTBYBAILE, 3arpeBalhb€ M MMOCTYKYBalkhe HA COOABETHH OﬁpOIII/I H rmjanaun.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPHUCHUKOT ce 3abernexysa
II0JIECHO U3BPLIYBamkE HA CEKOjAHEBHUTE aKTUBHOCTH U MOA0OpPYBame Ha IICUXO COLUJaIHUOT

KHNBOT.

33. Kopucuukort /lyna LluBkapocka o Hacenero mecto c. [lammno PyBuu, Onmtiuna
KpuBoramranu Ha Bo3pact o1 80 TouHHU,K0ja € JHUIe CO HamalieH (PYyHKIIMOHAJICH KalaluTeT,
MIPU TEPEHCKO MCTPaKyBamke U PA3roBOP CO KOPUCHUKOT CE KOHCTATHPA JICKA KOPUCHHUKOT €
3aJI0BOJICH OJ1 KBAJTUTETOT Ha yciyrara [lomorr u Hera Bo 1OMOT U JieKa HeryBaTel JacMuHa
Munakocka ceKkojJHEeBHO My IToMara BO U3BpIIYBamke Ha :MOMOII PU MHebe JInLe, paie u
3201, MUEb€e KOCa, 0ambame, YellJiambe, ceuehe HOKTH U CJIMYHO,IIOMOII NTPH IVIAHUP AK€,
NMOAr0TBYBaIb€, 3arpeBame U MOCIAY:KyBalbe HA COOJABETHH O0OPOLM U NMUjaaalH,IOMOII
NpH BplIewme NMOMAJM W IOrojieMH Ha0aBKM Ha XpaHa, nMjajanu, obJieka, o0yBKH,

BECHHUIM U CJIUYHO.

Otkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa

no/Io0pyBame Ha IICUXO COLMjaIHaTa cocTojoa.

34. Kopuchukor TI'amabéa Pummiaocka ox HaceneHo Mecto c.Kpuoramranu,
Onmruna Kpusoramranu Ha Bozpact o1 70 roanHu,Taa 00iefyBa 01 BACOK KPBEH MPUTUCOK
U peBMAaTCKu 3a00JlyBama, MpPU TEPEHCKO MCTPAKyBamke€ U PasroBOp CO KOPUCHUKOT Ce
KOHCTaTHpa JIeKa KOPUCHUKOT € 3aJ0BOJIEH OJ] KBAJIUTETOT Ha yciyraTta [lomomn u Hera Bo
1oMoT U Jieka HeryBaren CHexa IlejumHocka cexojaHEeBHO My IIOMara BO M3BPIIYBamke HA :
KOHTPOJ1a HA BUTAJIHU (PYHKIMH, IOMOLI [IPH IVIAHMPabe, OAT0TBYBab€, 3arpeBame U
MOCJYKyBae Ha CO0/IBeTHH 00pOLM U MUjaJI0LH, IOMOLI BO Nepeme, Cyllielne U Nerjiame

00JieKa M OIPKYyBame 00YBKH M CJAMYHO.
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OTtkako ja xopucTtu yciyrara [lomomr m Hera BO JOMOT Kaj KOPHCHUKOT c€ 3a0esexyBa
MIOJIECHO M3BPIIYBamke HA CEKOjAHEBHUTE aKTUBHOCTH U MOA00pPYBamhe HA TICUXO COLUjAIHUOT

KHBOT.

35. Kopucnukot LIBeTko Yopoecku o HaceneHo mecto ¢.Kpuoramranu, OnmTiHa
KpuBoramranu Ha Bo3pacT o 82 ToAMHH, TO] € JIMIE MTO O0JIeayBa O] CpIEeBa CIadOCT, IPH
TEPEHCKO HCTPaXXyBame M pa3roBOP CO KOPHCHUKOT C€ KOHCTAaTHUpa JieKa KOPHUCHUKOT €
3aJJ0BOJIEH OJ] KBAJIUTETOT Ha ycayrara [lomom u Hera Bo goMoT U Jeka HeryBatenl CHexka
IlejunHocka CEKOjAHEBHO My IOMara BO U3BPIIYBamkbe Ha :KOHTPOJIAa HAa BHUTAJIHU
(GYHKIMU,0pKyBatbe HA XUTHEHATAa BO JOMaKHHCTBOTO,JIOMOII NpPH FOTBem-e, NMpH
IJIAHUPame, MOAr0TBYBame,3arpeBambe U IOCJHYKYBalke HAa COOJABeTHM 00pouu U
NHMjaJIOU,IOMOII NPH Iepeme,cyllielhe W Ierjame 00jeka U oApKyBambe 0O0YBKH H

CJIUYIHO.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHUKOT ce 3a0enexyBa

TIOJIECHO M3BPIIYBAakE HAa CEKOjTHCBHUTE aKTUBHOCTH H OOBPCKHUTE OKOJTY TOMAKUHCTBOTO.

36. Kopucaukor Muko Punuiocku ox naceneno mecto ¢.Kpuporamranu, OnmruHa
KpuBoramranu Ha BO3pacT ox 74 roauHu, KOj € JIuIle ITo OosieayBa o] CpLeBHU 3a00iyBama,
IIPY TEPEHCKO UCTPAXKyBamk€ U Pa3roBOp CO KOPUCHUKOT CE KOHCTAaTHPa J1eKa KOPUCHUKOT €
3aJI0BOJIEH OJ] KBAJIMTETOT Ha yciyrara [Tomom u Hera Bo oMot U Aeka HeryBaren CHeka
IlejunHocka cexojITHEBHO MY IOMara BO M3BpIIyBamb€ Ha :MOMOLI NPH aAMMHHCTPUpPame
HA JIEKOBU,IIOMOII TPHU Tepeme,cyllielhe U neriame o0jexka U OApPKyBawe O00YBKH U
CJAMYHO,IOMOII NPH TIOTBee, MpPH IUIAHHpame, MNOAIOTBYBame,3arpeBame U

NMOCJIYKyBambe Ha COOABETHH 00pPOIM U NHUjaJIOLH.

Otkako ja KOpUCTHU YycCiyrara Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 38.6CJ'IC)I(}/'B8.

IMOJICCHO U3BpPIUIYBAK-C HA aKTUBHOCTU HAABOP O TOMOT.

37. Kopucuukor Muumnna bBboxunHocka on HaceneHo Mecto c.Kpuoramranw,
Ommruna Kpuporamranu Ha Bo3pacT oA 84 ToIWHM, KOja € JHIE ITO OoJienyBa Of BUCOK
KpPBEH MPUTHUCOK, PU TEPEHCKO UCTPAXKYBAHE M PA3TrOBOP CO KOPUCHHUKOT C€ KOHCTATHpA JIeKa
KOPUCHUKOT € 3aJI0BOJIEH O]l KBAJIUTETOT Ha yciyrara [lomom u Hera BO JIOMOT U J€Ka
HeryBaren CHe:xa IlejumHocka cekojqHEBHO My IOMara BO U3BpIIYBamke HA : MOMOLI NPH

rorBe€mLEC, MpH IVIAHUPALE, MOATOTBYBAIbE,3arpeBambe U IOCIYKyBalhb€ HA COOABECTHH
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o0pour ¥ NHJjaJOUH, CEKOjAHEBHH Pa3roBOpd CO KOPHUCHUKOT, ¢apdame Ha

Koca,naﬁaBKa Ha HOTPQGHI/I HaAaMHUPHHUIH 34 )IOMal’CI/IHCTBOTO.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

IMOJICCHO U3BpUIYBAkC HA AKTUBHOCTHU HAABOP O IOMOT.

38. Kopucaukor Jbyouma Tpkajgecka on HacenmeHo wmecto c.KpuBoramranw,
Onmruna KpuBoramranun Ha Bo3pact ox 70 roauHu, uMMa HamaleH (yHKIHMOHAJECH
KanauTeT,[IpU TEPEHCKO HCTPa)KyBame€ U Pa3roBOp CO KOPUCHUKOT CE€ KOHCTaTupa JeKa
KOPUCHUKOT € 3aJ0BOJICH OJl KBAJIMUTETOT Ha yciyrara Ilomomr u Hera BO IOMOT U JeKa
HeryBarenoT CHexa IlejumHocKka cexojIHEBHO My Iomara BO M3BpIIYBamkE Ha : Ma3apemse,

KOHTPOJIa HA BUTAJIHU (PYHKIINH, CEKOjIHEBHO BPeMe HCIIOJIHETO CO Pa3roBop u Kade.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHUKOT ce 3a0eiexyBa
MI0JIECHO M3BPIIYBabE HA CEKOjTHEBHUTE aKTHBHOCTH U MOJO0PYBamkhe Ha IICHXO COLMjAITHUOT

KHNBOT.

39. Kopucaukor Cnacuja Cranuyecka oj HaceneHo MecTto c.Kpuoramranu,
Onmruaa Kpuoramranu Ha Bo3pact ox 80 roauHu, JIMIETO OOJieyBa OJ ajlXxajMepoBa
Oouecr.

[Ipu TepeHCcKo HCTpakyBamke U Pa3roOBOP CO KOPHUCHHUKOT C€ KOHCTaTHpa JeKa KOPUCHUKOT €
3aJI0BOJIEH Of] KBAJIUTETOT Ha yciyrara [lomorr 1 Hera Bo 10MOT U Jieka HeryBaTten Katepuna
Pyjanocka cexkojIHEeBHO My MoMara BO M3BPIIYBamke Ha :0JAPKyBame Ha JOMAKHHCTBOTO,

MMOMOIII ITPA OAPsKYBalh€ HA JIMIHA XUTHCHA U IPUTOTBYBALE XpaHa v l'[l/[jaJ'IOIII/I.

KopucHukor u3jaBu Jeka cO TOMOII Ha HETYyBaTeJOT MOYECTO H3PIIyBaaT 3IpaBCTBEHU
TIperJieIu Kaj MaTUYEH JIOKTOP, OTKAKO MMa HET'yBaTell C€ UyBCTBYBA IMMOCUTYPHO 32 HEJ3UHOTO

3L[paBje U OEJIOKYITHUOT HejSI/IH KHUBOT

40. Kopucnukot Pyxka Tpkajecka o1 HacesneHo Mecto ¢.Kpuporamranu, OnmruHa
KpuBoramranu Ha Bo3pacT oJ 76 TOJAMHM, UMa HaMmajeH (YHKIMOHAJEH KalaluuTeT IMpH
TEPEHCKO HCTPaXKyBambe W PA3rOBOP CO KOPUCHUKOT CE€ KOHCTaTHpa JeKa KOPHUCHHUKOT €
3aJI0BOJIEH OJ] KBAJIUTETOT Ha yciyraTta [lomorn 1 Hera Bo TOMOT U Jieka HeryBaren Karepuna
Pyjanocka cekojiHEeBHO My Iomara BO M3BpPILIYBalk€ Ha : NMOMOLI NPH HAaJBOpPeEIIHA

MOOHMJIHOCT, Pa3roBop M Ha0aBKa Ha JICKOBH.
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OTtkako ja xopucTtu yciyrara [lomomr m Hera BO JOMOT Kaj KOPHCHUKOT c€ 3a0esexyBa
MIOJIECHO M3BPIIYBamke HA CEKOjAHEBHUTE aKTUBHOCTH U MOA00pPYBamhe HA TICUXO COLUjAIHUOT

KHBOT.

41. Kopuchnukor Mmupjana boxumnocka ox HaceneHo Mecto c.Kpuporamranuy,
Onmruaa KpuBoramranu Ha Bo3pacT ox 64 roauHu, Junero OonexyBa ox aujader,
ornepatuBeH 3adaT Ha XKeIyJHUK, IPH TEPEHCKO UCTPAKyBakEe U Pa3roBOp CO KOPHUCHUKOT ce
KOHCTaTUpa Jieka KOPUCHUKOT € 3a/10BOJICH OJ KBAINTETOT Ha yciyrarta Ilomom u Hera Bo
JIOMOT U Aeka HeryBaten Katepuna PyjaHocka cexojIHEBHO My IToMara BO W3BpIIIyBambe Ha
. CEeKOjIHEBHO BpeMe MCIIOJHETO €O Pa3roBop U kade, MOOMIHOCT HAJABOP O/ AOMOT,
op:KyBame Ha o0jexka H OOyYBKHM, INOMOII NPH OJpP:KyBake Ha XHIMeHa BO

JAOMAKHHCTBOTO.

Otkako ja kopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCTHHHKOT ce 3a0enexyBa

OJICCHYBAKC OKOJIY daKTUBHOCTHUTC 34 OAPKYBAbC HA I[OMaI'(I/IHCTBOTO.

42. Kopucaukor Jlparuma Momupocka oj HaceleHo MmecTo c.Kpuporamranw,
Onmriaa KpuBoramranu Ha Bo3pact o 79 roamHu, juneto OonemyBa of JujadeT, BHCOK
KpPBEH MIPUTHUCOK, IIPU TEPEHCKO UCTPAKYBAE U PA3roBOP CO KOPUCHUKOT C€ KOHCTATHPA JIeKa
KOPUCHUKOT € 3aJI0BOJIEH O]l KBAJIMTETOT Ha yciyrara Ilomomr u Hera BO OMOT U JeKa
HeryBaten Katepuna Pyjanocka cekojIHEBHO My IoMara BO W3BPIIIYBamke Ha : MOMOLI MPH
OJIp:KyBam-€ JTUYHA XHTHeHA, HA0aABKAa HA HAMMPHUIIU, TOTBEH€ U KOHTPOJIa HA BUTAJIHU

(yHKIMH, TOMOLI NPHY HAABOPEIIHA MOOMJIHOCT HOCEH-€ HA JIeKap.

KOpI/ICHI/IKOT I/ISjaBI/I ACKa CO IMOMOOI Ha HETYBATCJIOT IIOYCCTO H3pHIyBaaT 3ApPaBCTBCHHU
nperiaean Kaj MaTHUYCH JOKTOP, OTKAKO MMa HET'YBATCII CC YYBCTBYBA IIOCUT'YPHO 34 HCj3I/IHOTO

3L[paBje U OEJIOKYITHUOT HejSI/IH KHUBOT.

43. Kopucaukor Mupue Jlypranockm oJ HaceineHo MecTo c.KpuBoramranu,
Onmrrna KpuBoramranu Ha Bo3pact oJ1 73 roAuHH, TO] € JIMIE ILITO UMaJl MO304Y€EH yaap, pU
TEPEHCKO HCTPaXKyBambe U Pa3roBOp CO KOPHCHUKOT C€ KOHCTAaTHUpa JIeKa KOPHUCHHUKOT €
3aJI0BOJIEH O] KBAJIMTETOT Ha ycayraTta Ilomomr u Hera Bo 1omoT u neka HeryBaren I'opaana
Tpajkocka cekojAHEBHO My [TOMara BO M3BPIIYBabE HA | KOHTPOJIa HA BUTAJTHH (PYyHKIUH,

roTBem-€, Ha0aBKa Ha JIEKOBH.
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Toj u meropara conyra Jlenka J[ypranocka u3jaBua Jieka ce 3aI0BOJIHH o yciryraTta [lomor u
Hera BO JOMOT, a OTKako MMaaT HeryBarel ce 3abelexyBa MojoOpyBame Ha HHBHATa
3/IpaBCTBEHATa COCTOjO0a KaKo M TOJECHO M IEUCXOIHO HM3BPIIYBAE HA CEKOjIHEBHHUTE

00BPCKH.

44. KopuchHukor Jlenka Jlypranocka ox HaceineHo Mecto c.Kpuporamranw,
OnwtuHa KpuBoramTanu Ha Bo3pact o 69 roJuHu, Taa e Juie Koe 0osieyBa XunepTeHs3uja,
nujaleT v onepaTUBeH 3adat Ha KOJIK, IIPU TEPEHCKO UCTPAXKYBAbE U Pa3srOBOP CO KOPUCHUKOT
ce KOHCTAaTHpa J€Ka KOPUCHHUKOT € 3aJ0BOJIEH OJ] KBAJIIUTETOT Ha yciayraTta [lomom u Hera Bo
7IoMOT u jieka HeryBaten ['opaana Tpajkocka cekojaJHEeBHO My IoMara BO W3BpIIyBambe Ha:
NOAr0OTOBKA HA XpaHa W NHjaJIolH, MOMOII NpH 0amame, MOMOUI BO O/AP:KYBame BO

XUrueHaTtra Ha IIOMaI,(I/IHCTBOTO, KOHTPOJIAa HA BUTAJITHA (l)yHK].[I/II/I.

45. Kopucaukot Bepka Ilejunnocka o nHaceneno mecto ¢.Kpuporamranu, OnmruHa
KpuBoramranu Ha Bo3pacT o 82 rouHu, 60yeyBa 0] BUCOK KPBEH MIPUTUCOK U PEBMATCKU
3a0o0IyBama, MpU TEPEHCKO HCTPaXKyBambe W Pa3roBOP CO KOPUCHUKOT C€ KOHCTAaTHpa JIeKa
KOPUCHHMKOT € 33/I0BOJIEH OJ KBAJUTETOT Ha yciyrata Ilomomr u Hera Bo JOMOT M JeKa
HeryBaren ['opaana Tpajkocka cekojAHEBHO My IoMmara BO HM3BPIIYBamkE HA . Mepeme Ha
BUTAJIHU QYHKIIUH, OIPKYBaH-€ HA 00J1eKa M CeKOjIHEBHO BpeMe HCIOJTHETO CO Pa3roBop

CO KOPUCHHUKOT.

Otkako ja KOpHUCTHU YycCJyrara ITomom u Hera BO JOMOT U Kaj KOPUCHHKOT CC€ 3a6ene>1<yBa
HO,Z[O6PYB3H>€ Ha IICUXO0 COHHjaHHI/IOT JKHUBOT, KaKO U IIOJICCHO HU3BPIIYBAKLC HA JIMYHUTC U

AKTUBHOCTHUTC OKOJIY )IOMaI,G/IHCTBOTO.

46. Kopucuukot bopuc Ilejunnocku o Haceneno mecto ¢.Kpuporamranu, OnmtuHa
Kpuporammranu Ha Bo3pact oJ1 82 ToiuHu, T0Oj 00JieyBa O/ CpIIEBU 3a00TyBamka U BUCOK KPBEH
MPUTHUCOK, MPH TEPEHCKO HCTPAXKyBame M PAa3rOBOP CO KOPHUCHHUKOT CE€ KOHCTATHUpa JeKa
KOPHCHHUKOT € 33/I0BOJICH OJ KBaUTETOT Ha ycimyrata [lomomn u Hera BO JOMOT M JeKa
HeryBaren ['opgana Tpajkocka cexojIHEBHO My TOMara BO M3BpIIyBambe Ha: Mepere Ha
BUTAJIHH (YHKIMH, TMOMOII BO MOJATrOTOBKA HAa XpaHAa W NHjaJIONH, NMa3apeme Ha

NOTpPeOHM HAMHPHHIIU.

Otkako ja xopuctu yciyrata Ilomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
MIOJIECHO W3BpIIYyBamkbe€ HAa CEKOjAHEBHUTE AKTUBHOCTH M MOJOOpyBame Ha 3/paBCTBEHATa

cocToj0a.
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47. Kopucnukor Cmaca I'ygecka ox HaceneHo Mecto c.KpuBoramranu, OmmThHa
Kpusoramranu Ha Bo3pact oJ1 72 TOAMHY, Taa € JIMIe Koe 00JeyBa 01 BACOK KPBEH ITPUTHUCOK,
MIPU TEPEHCKO UCTPaKyBakE U PA3roBOP CO KOPUCHUKOT CE KOHCTATHUPA JIEKA KOPUCHUKOT €
3a/I0BOJICH OJ1 KBaJIUTETOT Ha yciyrara [lomomn u Hera Bo 10MOT u Jeka HeryBaren ['opaana
Tpajkocka cekojIHEBHO My ITOMara BO H3BpIITyBamk¢ HA: MOMOII MPH HA0aBKAa HA MOTPeOHU

HAMMPHHIH M cjle[lelbe Ha BUTAJTHUTE (PYHKIMU HA KOPUCHUKOT.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0elexxyBa
noo0pyBame Ha 3/[paBCTBEHATa COCTOj0a, MOMEHTAITHOTO 3/[paBje M MOBEKEe HEMa YyBCTBO Ha

O0CaMCHOCT.

48. Kopucaukor Cnacuja CrtaHuecka o] HaceleHo Mecto c.KpuBoramranw,
Onmrtuna KpuBoramranu Ha Bo3pacT on 81 roauHu, Taa € nuie Koe OoneayBa oOf
anxajMepoBa 00JIeCT, IPU TEPEHCKO UCTPAKYBAHE U Pa3TOBOP CO KOPUCHUKOT CE€ KOHCTATUPa
JIeKa KOPUCHUKOT € 33JI0BOJIEH OJ1 KBAJIMTETOT Ha ycayrarta [lomomn u Hera Bo JOMOT U JieKa
HeryBaren cekojaHeBHO I'opgana Tpajkocka My momara BO M3BPIIYBambe HA: MOMOII NMPH
OJIp:KyBam€ HA JUYHATA XHITHEHA HA KOPUCHUKOT,0amame, MOAr0TOBKA HA XpaHa H
nujajond ¥ Ha0aBka Ha NOTPpeOHMTe HAMHMPHHUIHM, O/APKyBalke HA XHUIMEHATA Ha

JAOMAKHHCTBOTO.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa

10/100pyBam-e Ha IICUXO COLIMJaTHUOT )KUBOT U MEHTAJIHOTO 3/IpaBje.

49. Kopucaukor Paga Crandecka on Haceneno mecto c.KpuBoramranu, OnmrrHa
Kpuporamranu Ha Bo3pact on 80 roguHu, Taa O0oJjieayBa O/ BacKyJiapHa JIEMEHIIHja, MpU
TEPEHCKO HCTPaKyBamkbe€ U PasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JieKa KOPHUCHUKOT €
3aJI0BOJIEH OJ] KBAJUTETOT Ha yciyrata [Tomomn 1 Hera Bo IOMOT U JieKa HeryBaTell 3/1aTKo
ITany4YykoCKH CEKOjAHEBHO My IOMara BO H3BpIIyBarmke Ha: MOMOII NMpPH HA0aBKa Ha
HAMHPHHIM U MeIMIHHCKA Tepanuja, cjeielhe H KOHTPOJIa HA KPBEeH NPUTHCOK, MOMOII

NPH oipKyBame 00/1eka U 00yBKH.

Otkako ja xopuctu yciyrata Ilomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
MIOJIECHO U3BPILYBalkE HA CEKOjIHEBHUTE aKTUBHOCTU BO JOMOT U MOA0OOpYyBame Ha ICHUXO

COL[I/Ij AJIHUOT XHUBOT.

50. Kopuchukot Bepka Llynyaocka oz HaceneHo mecto c.Kpuoramranu, OnmtiuHa

KpuBoramranu Ha Bo3pact ox 62 rongunm, 6ojeayBa o n1ujabeT u AEIPECHBHO PacTpOjCTBO,
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MIPHU TEPEHCKO MCTPAXKYBAE U PA3rOBOP CO KOPHCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT €
3aJJ0BOJIEH O] KBAJUTETOT Ha yciyrara [lomomr 1 Hera BO JOMOT | JeKa HeryBared 3/1aTKo
ITany4koCKH CEKOjIHEBHO My IIOMara BO H3BpILIyBalke Ha: MOMOLI NPH clieere U
KOHTPOJIa Ha IIeKep BO KPBTTA, alIMIHpPam€ WHCYJHH, HA0aBKa Ha MeIWIHHCKA

Tepanuja, MOMOMUI NMPH JOoKeHe IPBa 32 OrpeB M O/IP:KyBamb€ Ha JIOMAKHHCTBOTO.

Otkako ja kopuctu yciyrara [lomorn 1 Hera BoO JOMOT U UMa HEeryBaTell Kaj KOPUCHUKOT ce
3a0enexyBa IorojieMa KOHTpOJIa U ClIe[Iekhe Ha IIEeKepoT BO KPBTTA a CO TOA U NMOA0OpYBamke

Ha 37JpaBCTBEHATa COCT0j0a HAa KOPUCHUKOT, MMOJ00PYBake HA MEHTATHOTO 3/IpaBje.

51. Kopucunukor Jopaan MurpeBcku oja HaceneHo wmecto c.Kpuporamranu,
Onmruaa KpuBoramranu Ha Bo3pacT o1 82 TOAWHH, TOj € JHIE CO 3HAYUTEITHO HaMaJeH
(GyHKIIMOHATIEH KalaluTeT , NMPU TEPEHCKO HCTPaXyBamkbe M Pa3rOBOP CO KOPHUCHHUKOT Ce
KOHCTaTHUpa JIeKa KOPUCHUKOT € 3a/I0BOJIEH OJ1 KBAJIMTETOT Ha yciyrara [lomom u Hera Bo
JOMOT U Aieka HeryBaTelnl 3aaTko [lamy4KocKH CeKojIHEBHO My IoMara BO M3BpIIYBamkE Ha:
KOHTPOJIa HA KPBeH NPHUTHCOK, HA0aBKa HA HAMHPHUIM, NOMOII NPH HA/JABOPENIHA

MOOMJIHOCT.

OTkako ja kopucTtH yciayrata [Tomont 1 Hera Bo JOMOT ¥ ©Ma HET'yBaTeJ MOJISCHO TH U3BPIITYBa

AKTHUBHOCTUTC HAJABOP OJ AOMOT U ,I[O6I/IBa IIoroJjicMa rpu’xka 3a HCroBOTO 3I[paBje.

52. Kopuchukor CaaBko CrtaHyeckun o HaceneHo Mecto c.Kpuoramranu,
Omnmtuaa KpuBoramTanu Ha Bo3pacT oJ1 84 roIuHM,TOj € JIMIIe ITo OojeyBa O/ AEMEHIH]a,
IIPU TEPEHCKO UCTPAXKyBambe M Pa3roBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JieKa KOPUCHUKOT €
3aJJ0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomomn u Hera BO OMOT M JeKa HeryBarea 3/1aTKO
ITany4kocKH ceKojAHEBHO My TIOMara BO U3BPIIYBaE Ha: O/IP:KYBakbe HA JOMAKHHCTBOTO,

Ha0aBKa HA NOTPeOHUTE HAMUPHULH, OAPKYBaH¢ HA 00J1eKa U 00yBKH.

Otkako ja KOpUCTHU YycCiyrara Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 3a6eJ1e>1<yBa

HO,Z[O6PYB21H>G Ha 3/IpaBCTBCHATA COCTOj 0a ¥ TICUX0 COI_[I/IjaJ'IHI/IOT JKHBOT.

53. Kopucuukor bpanko JdyHumarjocku on HaceneHo mecto c.Kpuoramranu,
OnmrtnHa KpuBoramrtanu Ha Bo3pacT of 84 roauHu, TOj € JuUIe IITO OoneayBa Ox
XHUMEepPTEH31]a , IPU TEPEHCKO UCTPAXKYBAkE U Pa3rOBOP CO KOPUCHUKOT Ce KOHCTAaTHpa JieKa
KOPUCHHMKOT € 3aJI0BOJIEH O KBAJIMTETOT Ha yciyrara Ilomom m Hera BO JOMOT U JeKa

HeryBaren 3yaTko IlamyykockH CexojIHEBHO My IoMara BO M3BpIIyBame Ha: MOMOLI MPH
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0/IpKyBam-€ JOMAaKHHCTBO, HA/IBOPEIIHA MOOMJITHOCT OTHOCHO MOCeTa Ha JieKap, Ha0aBKa

Ha HAMUPHHMIA 1 MCIUIHUHCKA Tepalmja.

Otkako ja xopuctu yciyrata [lomom W Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0eliexyBa
nmomoOpyBame Ha 3JpaBCTBEHATa COCTOj0A M TIOJECHO TH H3BpPIIyBa CEKOjIHEBHUTE

AKTUBHOCTHUTC OKOJIY I'pHiKaTa 3a cebe u OAPKYBALETO HA HOM&KHHCTBOTO.

54. Kopucnukor [danuma Ilyrecka on HaceneHo mecto c.Kpusoramranu, OnmriuHa
KpuBoramranu Ha Bo3pacT oz 87 roinHy, Taa € JIMIE cO HamalleH (PyHKIIMOHAJIEH KalaluTeT,
IIPU TEPEHCKO MCTPAXKYBAE U PAa3rOBOP CO KOPHCHUKOT €€ KOHCTATUPA JIeKa KOPUCHUKOT €
3aJI0BOJIEH O] KBAJIUTETOT Ha yciyrara [lomomr u Hera Bo JOMOT U Jieka HeryBaren EmMuanja
Yarapocka CEKOjIHEBHO My TOMara BO H3BpUIYBamke Ha: NMOMOLI BO OJP:KyBame Ha
XMIHeHATa BO JOMAKHHCTBOTO, OJP:KyBambe 00/1eka 1 00yBKH M IIOATOTOBKA HA XpaHA U

MM jaJIOIH.

Otkako ja xopuctu ycmyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
oJ00pyBame Ha 3paBCTBEHATa COCTOj0a M MOJIECHO N3BPIIYBAkhE HA aKTUBHOCTUTE HA/IBOP

0J1 IOMOT.

55. Kopucuukor Ilerkana bo:xumHocka of HaceneHo Mecto c.Kpuoramranu,
Onmruna KpuBoramranu Ha Bo3pacT of 84 roAuHH, Taa € JIMLE CO 3HAYUTEIHO HamalleH
(GYyHKIMOHANIEH KalalUTeT , IPU TEPEHCKO HCTPaKyBamke M pa3roBOp CO KOPUCHHUKOT ce
KOHCTaTHpa JI€Ka KOPUCHHUKOT € 3a/JI0BOJIEH OJI KBAIMTETOT Ha yciyrara [lomomr u Hera BO
JI0MOT U Jeka HeryBatesl Emuimja Yarapocka cexojJHEBHO My IToMara BO U3BpPUIYBamkbE Ha:
nomMour npu o00JeKyBambe H CO00JIeKyBalh¢ HA KOPHCHHMKOT, XpaHeme, Ha0aBKa Ha

HAMUPHHULH, IOMOUI NP MOCETA Ha JieKap.

Otkako ja KOpUCTHU YycCiyrara Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 3a6eJ1e>1<yBa
HO,[[O6PYB3H>€ BO OAPXKYBAWKLCTO HA JIMYHATA XUTHCHA W LCJIIOKYIIHOTO OAPXKYBAkE HA

HEJ3UHOTO JOMAKUHCTBO.

56. Kopucaukor LIBeranka Kucesocka ox HacemeHo mecto c.Kpuoramranw,
Ommruna KpuBoramranu Ha Bo3pacT o 69 roauHu, Taa € Jule Koe 00JieIyBa 01 BUCOK KPBEH
MIPUTUCOK U JUja0eT, IPU TEPEHCKO UCTPAKYBAhE U PA3roBOP CO KOPUCHUKOT CE KOHCTATHUPa
JIeKa KOPUCHUKOT € 3aJI0BOJIEH OJ1 KBAJIMTETOT Ha yciyrara Ilomom u Hera BO 1OMOT U JeKa

HeryBaren Emuiamja Yarapocka cekojHEeBHO My IoMara BO W3BpIIyBame Ha: MOMOLI NMPH
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Ha/IBOpPENIHA MOOMJIHOCT, MOCETA HA JieKap, MOAT0TOBKA HA XPaHa M MUjaJIONH, MepeHe

Ha mel'cep BO KPBTTAa, OJAPKyBalkb€ HA XUTHEHATA HA )IOMal’(HHCTBOTO.

Otkako ja kopuctu yciyrara [lomorn 1 Hera Bo JOMOT U MMa HETyBaTell Kaj KOPUCHUKOT ce

3abenexxyBa MmoJo0pyBame Ha 3[paBCTBEHATA COCTOj0a MU MEHTAIIHOTO 3/paBje.

57. Kopucuukor Jbybde Kmucenockm ox Haceneno mecto c.Kpuporamranu, OmnmTuHa
KpuBoramrranu Ha Bo3pact 0J1 77 TOIMHH, TO] € JIUIIE CO BUCOK KPBEH MIPUTHUCOK, IIPU TEPEHCKO
HCTPaXXyBame U Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTAaTUpPa JIeKa KOPUCHUKOT € 3aJJ0BOJIEH O]1
KBaJUTETOT Ha yciyrara [lomomn u Hera BO JoMOT M jeka HeryBaread Emuiamja Yarapocka
CEKOjIHEBHO MY TOMara BO H3BpPIIyBamke HA: MOMONI NMPH HA0aBKA HA HAMHPHHIH H

MeIUIMHCKA Tepanuja, HA/IBOPeIIHa MOOUJIHOCT.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHUKOT ce 3a0enexyBa

noAo0pyBame BO CIIEICHE U KOHTPOJIA HAa HEroBaTa 3/IpaBCTBEHa COCTOj0a.

58. Kopucuukot Jlago IManecku on Haceneno mecro c.Kpuporamranm, OnmTuHa
KpuBoramranu Ha Bo3pact o 70 roiuHu,TOj € Julle WTo OoJieayBa OJf XUIEPTeH3H]ja, MPH
TEPEHCKO HCTPaXXyBame€ M Pa3roBOP CO KOPUCHUKOT C€ KOHCTATUpPA JI€Ka KOPUCHHUKOT €
3aJJ0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomom n Hera Bo 1oMOT U Aeka HeryBaTen Emuinja
Yarapocka CEKOjIHEBHO My IIOMara BO H3BpUIyBamke Ha: MOMOII NPH Ha0aBKa Ha
HAMMPHHMIH, HA/IBOPCIIHA MOOMJIHOCT- ITOCETA HA JIEKAP, KOHTP0JIa HA KPBEH NPUTHCOK,

OJp:KyBam-e Ha 00J1eKa U 00YBKH.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0enexyBa
nojfo0pyBambe Ha 3ApaBCTBEHaTa COCTOj0a, Heropara compyra Munka H3jaBU JieKa ce

3aa0BOJIHA O] HETYBATCJIOT 0CO0EHO BO JACJIOT HAa OPraHu3npamke Ha AKTUBHOCTHUTC BO JJOMOT.

59. Kopucaukor T'ome Pyjanocku on Haceneno mecto c.KpuBoramranu, OmmTiHA
Kpuporamranu Ha Bo3pact o1 68 roauHu, TO] € JIMIIE IITO 00JieTyBa 0J1 XUIIEPTEH3H]a U CPIIEBO
3a00J1yBamke, MPU TEPEHCKO UCTPAXKyBambe M Pa3roBOP CO KOPHUCHUKOT C€ KOHCTATHUpPa JeKa
KOPHUCHUKOT € 33aJ0BOJIEH OJI KBaJUTETOT Ha yciyrara [lomom u Hera BO JOMOT M JieKa
HeryBaren EmMuiuja Yarapocka cexojiHEBHO My IoMara BO U3BpIIYBamke Ha: KOHTPOJIa HA

KPBeH NPUTHCOK, HA0ABKAa HA MeMIIMHCKA Tepanuja u HaJIBOpPeIlHA MOOHIHOCT.

Otkako ja xopuctu yciyrata Ilomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

o100pyBame Ha 3/I[paBCTBEHATa COCTOj0a.
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60. Kopucaukot 3opan UamneBcku ox HaceraeHo Mecto c.Kpuoramranu, OnmrrHa
Kpusoramranu Ha Bo3pact o 66 roaunu, 00s1e1yBa 01 BUCOK KPBEH MPUTHUCOK, TPU TEPEHCKO
HCTPaXXyBambe U pa3roBOp CO KOPUCHUKOT CE€ KOHCTAaTUpPA JIeKa KOPUCHUKOT € 3aJJ0BOJICH OJ1
KBaJIUTETOT Ha yciyrara Ilomom u Hera Bo JoMOT U zeka HeryBaren Emuiunja Yarapocka
CEKOjIHEBHO MYy IlOMara BO H3BpIIyBam€ Ha: MOMONI NPH HAJABOpPENIHA MOOWJIHOCT,

HA0aBKAa HA HAMUPHUIIY, OAPKYBal-€ HA XUTHEeHATa HA JIOMAKUHCTBOTO.

OTkako ja kopuctu yciyrara [lomomn 1 Hera Bo JOMOT U UMa HeryBaTell Kaj KOPUCHUKOT ce

3a0ernexxyBa Mog00pyBame BO N3BPIIYBAKHETO HA aKTUBHOCTUTE HAJIBOP OJ1 IOMOT.

61. Kopucuukot Jaroga Kucenocka on Haceneno mecto c.Kpuporamranu, OnimtuHa
KpuBoramranu Ha Bo3pact o 63 TOIUHH, Taa € JIUIE MTo 00JieyBa o ArjadeT, XUIepTeH3Hja
U IpoOJIEMH CO TUPOUIHA HKII€3/1a, IPU TEPEHCKO UCTPAXKYBAE U PA3TOBOP CO KOPUCHHUKOT CE
KOHCTaTHpa JieKa KOPHUCHUKOT € 3a/I0BOJIEH OJ1 KBAIMTETOT Ha yciyrara [lomomr u Hera BO
JIOMOT U Jieka HeryBatenl EMuimja Yarapocka cexojJHeBHO My IToMara BO M3BpIIYBakbE Ha:
NMOMOII BO MOATOTOBKA Ha XpaHa M NHUjajaol{, HAJBOPEIIHA MOOMJIHOCT, MOCeTa HA

JieKap, op:KyBame Ha 00J1eKa U 00YBKH.

Hejsuanot conpyr CpeOpeHKo W3jaBH JeKa ce 3aJ0BOJIHH O] yciryrara [lomomr u Hera BO
JIOMOT, Kaj KOPHUCHHKOT ce 3abenexxyBa mnonoOpyBame Ha 3ApaBCTBEHaTa cocToj0a u

MOMCHTAJIHOTO 3):[paBje OTKAaKO NMa HEr'yBaTell.

62. Kopuchukor Bboroja Pucreckm on HaceneHo mecto c¢.OOpmanu, OnmTHHA
Kpuporamranu Ha Bo3pact o1 79 roaunu, 0ojieyBa OJ CpleBO 3a001yBamke, MPU TEPEHCKO
UCTPa)KyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJIEH O]
KBaJIUTETOT Ha ycinyrata Ilomom u Hera BO AoMoOT U Jeka HeryBatendl berm I'arocka
CEKOJJHEBHO MY ITOMara BO M3BPIIYBAkE HA: MOMOUI PH KOHTPOJIA HA BUTAJTHH (PyHKIHUH,

O/IpP:KyBamh€ HA IOMAKMHCTBOTO, HA/IBOPEIIIHA MOOUJTHOCT.

OTtkako ja xopuctu yciyrata [lomom W Hera BO JOMOT Kaj KOPHCHUKOT ce 3a0eiexyBa
oJJ00pyBamke BO KOHTPOJIATa U CIIEACHETO Ha HErOBOTO 31[paBje M MOJECHO W3BPIIYBamkhE Ha

AKTUBHOCTHTE HAJIBOP O] IOMOT.

63. Kopucamkor CrteBka Pucrecka ox HacemeHo Mmecto ¢.OOpmanu, OmmTaHA
KpuBoramranu Ha BO3pacT o1 75 TOIWHH, Taa € JIMIE IITO MMa BUCOK KPBEH MPUTUCOK, MTPH
TEPEHCKO HUCTPaXKyBamkbe W Pa3roBOpP CO KOPHCHUKOT CE KOHCTATHUpa JiekKa KOPHUCHHUKOT €

3aA0BOJICH OJ KBAJIUTETOT HaA ycCJIyrara ITomom u Hera BO JAOMOT M ACKa HETyBaTE bern
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I'arocka cexojaHEBHO My TToMara BO M3BpIITyBamk-E HA: MOMOIII MPH HA0aABKa HA NMOTPeOHUTe
HAMUPHHUIM U MeMUMHCKA Tepanuja, NoAroToBKAa HA XpaHa U NMHjaJIONH, AIUTHIIUPaA:€e

Ha MCIMIIUHCKA Teparmj a.

Otkako ja xopuctu yciyrara Ilomom u Hera BO JOMOT Kaj KOPHCHUKOT ce 3abenexyBa

mo100pyBame Ha 3[PAaBCTBEHATA COCTOj0a U ICUXO COIHjaTHUOT KUBOT.

64. Kopucaukor Mmuxana Mapkocku opa HaceiaeHo Mecto c. [lammno Pysiwm,
OmnmtuHa KprBoramranu Ha BO3pacT ol 79 roauHu, Toj € JMLe cO HaMaleH (pyHKIHMOHAIEH
KallallUTET ¥ MMa BHUCOK KPBEH IPUTHCOK, IPU TEPEHCKO HCTPa)XXyBawke MU PAa3rOBOP CO
KOPUCHUKOT C€ KOHCTaTHUpa JeKa KOPUCHHMKOT € 3aJ0BOJIEH OJf KBAJIUTETOT HA yciyrara
[Tomom u Hera Bo MOMOT W Jeka HeryBaten berm I'arocka cekojaHeBHO My Iomara BO
U3BpIIYBAKE HA: MOMOII IPH HAJBOPEIIHA MOOMJIHOCT, KOHTPOJIa HA BUTJIHH (DYHKIMH,

Ha0aBKa HA MOTPeOHUTE HAMMPHHUIIH.

Otkako ja xopuctu yciyrata Ilomom um Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alenexyBa
noJ100pyBame BO KOHTpOJIaTa M CIEAECHETO Ha HErOBOTO 3/[paBje U MOJIECHO W3BPIIYyBamkbe Ha

AKTUBHOCTUTC HAABOP OO JOMOT.

65. Kopucuukor Bera Pucrtecka ox nacenmenHo mecto c.O6pmanu, OnmtuHa
KpuBoramranu Ha Bo3pact o1 81 roauHu, Taa 60JIeayBa O] XUIIEPTCH3Hja U UMaJla KapIIHHOM
Ha JI0jKa, TMPH TEPEHCKO HCTPaKyBamke M Pa3roBOP CO KOPUCHUKOT C€ KOHCTaTHpa JeKa
KOPUCHHMKOT € 3a/JI0BOJIEH OJ] KBAJIUTETOT Ha yciayrata Ilomom m Hera BO IOMOT M JeKa
HeryBaren berm I'arocka cexojagHeBHO My Iomara BO M3BpIIYBamke Ha: MOMOLI IPH
oJp;KyBame Ha 00jeka M O0yBKH, MOATOTOBKA HAa XpPaHa M NHjaJIOUH, MOMOII NPH

MOATOTOBKA HA CE30HCKN KOMIIOTH U IEMOBH, HA/IBOPEIIHA MOOMJIHOCT.

Otkako ja xopuctu yciayrata Ilomom u Hera BO JOMOT M OTKAaKO MMa HeETyBaTell Kaj
KOPUCHUKOT ce 3alenexyBa MoJ0o0pyBame BO 37paBCTBEHaTa cocToj0a M IOJIECHO

HU3BpUIYBAHKC HA AKTUBHOCTUTC BO JOMOT.

66. Kopucunukor Ilanko Hajaockum onx HacermeHo mecro c¢.O60pmanu, OmmTrHA
KpuBoramranu Ha Bo3pacT oa 85 roaumHu, OoneayBa Off IujadeT M XUIEPTCH3Hja, MPH
TEPEHCKO HUCTPaKyBamkbe W Pa3roBOpP CO KOPHCHUKOT CE KOHCTATHUpA JieKa KOPHUCHHUKOT €
3aJI0BOJICH OJ1 KBaJMTETOT Ha yciyrara [lomorn u Hera BO JOMOT W jeka HeryBaten berm

I'arocka cexojiHEBHO My IOMara BO U3BpIIyBambe HAa: MOMOLI NPH MOArOTOBKA M
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IUIAHMPae Ha XPaHa U MUjaIouy, aliIuIpamke Ha MeUIHHCKA Tepanuja, IoMoul Npu

OPsKyBamb€ JIMYHA XUTHCHA.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0elexxyBa

norojyieMa KOHTpOJIa Ha 37[paBCTBEHATa cocToj0a.

67. Kopucuukor Paga PyBuecka onx HaceneHo Mecto c¢.O6pmianm, OmmTrHA
KpuBoramranu Ha Bo3pacT oj 67 roauHu, OoJeayBa Ol acTeOapTPUTHC, MPU TEPEHCKO
UCTPaXXyBambe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 33J0BOJICH OJ1
KBaJIUTETOT Ha yciyrata [lomom u Hera BO JoMOT W Jeka HeryBaten berm I'arocka
CEKOjIHEBHO MY IOMara BO H3BpINYBamkC Ha: alJIMIHPam€ Ha METUIMHCKA Tepamnwuja,

Ha0aBKa Ha HOTpeﬁl{I/I HAMHPHHIHA, KOHTPOJIAa HA BUTAJIHH (l)y}(HIII/II/I.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHUKOT ce 3a0enexyBa

MIOJIECHO M MTOEe(PUKACHO U3BPIIYBamkhE HA AKTUBHOCTUTE HAZBOP O IOMOT.

68. Kopucuukor Cumon Ilapkocku ox HaceneHo mecto ¢.O6puianu, OmnmTuHa
KpuBoramranu Ha Bo3pacT oj 82 TOAMHH, € JIMIE CO MpexuBeaH MH(MAPKT Ha MO30K U
nujabeTec, ¥ BacKyJlapHa JEMEHIIH]a IIPH TEPEHCKO NCTPAXKYBAE U Pa3TOBOP CO KOPHCHUKOT
ce KOHCTaTHpa JiIeKa KOPUCHUKOT € 3aJ0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomomr u Hera Bo
JOMOT U Jieka HeryBaren Jyiaujana Muiecka cekojaHeBHO My IoOMara BO M3BPIIYBame Ha:
MOMOII NPH AIJIMIMPAake MeAUIIMHCKA Tepanuja, NoOAroTOBKA M IJIAHNPamke¢ HA XPaHa U

NHjaJIOIH ¥ OJIP’KyBambe 00/1eKa U 00YBKH.

Kaj xopucaukotr CumoH Ilapkocku ce yTBpu Aeka HeMa IPOMeHa Ha 3/IpaBCTBEHATa cOCTOj0a
Y MOMEHTAJIHOTO 3/IpaBje OTKAaKO ja KOpUCTH ycayraTta [lomomr 1 Hera Bo 1OMOT U MOJIECHO TH

H3BpUIYBA OCHOBHUTC aKTHBHOCTH,

69. Kopucuukor Eaena Topecka ox macenmeno Mecto c.O6pmany, OmimuTHHA
KpuBoramranu Ha Bo3pacT o1l 75 TOJWHH, € JULE CO OIUTETEH BUJ BUCOK KPBEH IIPUTUCOK U
nujadeTec, IpU TEPEHCKO MCTPa)XKyBambe M Pa3roBOp CO KOPHUCHUKOT CE€ KOHCTAaTHpa JeKa
KOPHCHHMKOT € 33/I0BOJIEH OJ KBaJUTETOT Ha yciyrata [lomomr u Hera BO AOMOT M JeKa
HeryBaren Jyaujana Muuecka ceKojJHEBHO My IOMara BO M3BpPIIYyBamke€ Ha: MOMOII NMPH
aluIMuMpame MeJUIMHCKA Tepanuja, MOMOII NPH OApPKyBame HAa XUIHeHAaTa Ha
AOMAaKHHCTBOTO, OJP:KyBambe HA 00J1eKka H 00YBKH H IOMOILI BO OAPKYBame Ha JTHYHA

XurueHa.
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OTtkako ja kopuctu yciyrara [lomom u Hera Bo JOMOT M MMa HEryBaTesl Kaj KOPUCHUKOT
3a0enekaHo € HaBPEMEHO KOHTPOJIUPAE Ha IIEKepPOT BO KPBTA U U CE YyBCTYBa IIOCUTYPHO U

00e30e1eH0

70. Kopucunukor CrtojHa Muckocka oa HaceneHo mecto c¢.O6pmranu, OmnmTuHA
KpuBoramranu Ha Bo3pacT of 76 TOAWHH, € JHUIE CO
nrjabeTec W MOKa4eH KPBEH IMPHUTUCOK, MPU TEPEHCKO
UCTPaXXyBambe M Pa3roBOP CO KOPHCHUKOT CE KOHCTATHUPa
JieKa KOPHUCHHMKOT € 3a/I0BOJICH OJf KBAIUTETOT Ha
ycimyrata Ilomomr m Hera BO JIOMOT M JieKa HEryBaTeln
Jyaujana Mmuuecka CEKojAHEBHO My IoMmMara BO
U3BpIIYBalkb¢ HA: OAP:KyBambe Ha XHIHMeHATa Ha
AOMAKHHCTBOTO, AIUVIMIHPak-€ MeTUIIHHCKA Tepanuja,

KOHTpPOJIa Ha BHTAJIHU (l)YHKIIHH, nmoaAroToBKka Ha

XpaHa U NHUjaJIoLH.

Kaj xopucHukor Crojna Mmuckocka ce yTBpAM JIeKa HEMa IPOMEHa BO Ha 3/[paBCTBEHATa
cocToj0a U MOMEHTAIHOTO 3/IpaBje OTKAKO ja KOpUCTH yciyrarta [lomomn u Hera Bo 10MOT U

IMOJICCHO I' U3BpUIYBa OCHOBHUTC aKTUBHOCTHU.

71. Kopuchukor [locra [lomecka onx HaceneHo Mecto c. CnaBej, OnmrtuHa
KpuBoramranu Ha Bo3pact o 71 ToauHH, € JMIE CO BUCOK KPBEH MPUTUCOK U 3PAaCTBEHU
npobiemMu co OyOpes3uTe, HpU TEPEHCKO MCTPaKyBame M Pa3roBOpP CO KOPHUCHHUKOT Ce€
KOHCTAaTHpa JeKa KOPUCHUKOT € 33/I0BOJIEH O] KBAJUTETOT Ha yciyrata Ilomom u Hera BoO
JIOMOT U Jieka HeryBaTen MapTuHa MoMHPOCKa CEKOjJTHEBHO My ITOMara BO U3BpIIyBamkhe Ha:
MOMOUI NPH OJPKyBame JUYHA XUTHEeHAa, KOHTPOJIa HA KPBEeH NMPUTHCOK, KOHTPOJIa HA
BUTAJHH (YHKUMM,IOMOLI TPH HAABOPEIIHA MOOMJIHOCT M CEKOjIHEBHO BpeMe

IMOMMHATO CO pa3roBopu u kade.

Kaj xopucnukot Jlocta JloHecka ce yTBpu JieKka HeMa BIIOIyBam€ Ha 3[paBCTBEHaTa cocToj0a

1 MOMCHTAJIHOTO 3,upaBje OTKaKo ja KOpHUCTH ycCJIyrata IToMom u Hera BO JOMOT.
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72. Kopucaukor Oarunma KupkoBa on HaceneHo mecto c. Cmaej, OnmrmHa
KpuBoramranu Ha Bozpact o1 70 TouHU, KOPUCHUKOT UMa U3BPIIEHO OMepaIija Ha KOJIEHO,
MIPH TEPEHCKO UCTPAXKyBakE M Pa3roBOP CO KOPUCHHUKOT C€ KOHCTATHPA JIeKa KOPUCHHUKOT €
3aJI0BOJICH OJ] KBAIMTETOT Ha ycayraTta [lomomn 1 Hera BO JOMOT U Jicka HeryBatesl MapTuna
MomMupocka CeKOjIHEBHO My IomMara BO
U3BpIIYBalk¢ HA: MOMOLI NPH OJAPKYyBambe
HA JOMAKHHCTBOTO, Macaxa Ha
KOPHUCHHUKOT, OJp)KyBame 00jieka U
00yBKH, Ha0aBKa HAa HAMHPHMUU M

JIEKOBHU.

Ce 3abenexyBa mnoJOOpyBame BO IICHUXO

COIIMjAITHOCT JKUBOT U TIOJIECHO M3BPIIYBAE

Ha aKTUBHOCTH HAABOP O AOMOT.

73. Kopucnuxor Ilerkana CrteBaHocka ox HaceiaeHo mecto ¢. Cnasej, OnmTuHa
KpI/IBOFaIHTaHI/I Ha BO3pacCT O 71 TroAvHH, € JIMOC CO OITCTCH CIIYX, IaCTPUTUC U IMOKAYCH
KPBEH TPHUTUCOK IPH TEPEHCKO HCTPAKyBaBE U
pasroBop €O KOPUCHHMKOT C€ KOHCTaTupa JeKa
KOPUCHHUKOT € 3a/I0BOJIEH O] KBAJIUTETOT HA yCIyrara

[Tomorn 1 Hera Bo AOMOT U Jieka HeryBaten MapTuHa

MomMupocka  CEKOjOAHEBHO My  Iomara  BO
U3BpIIyBalkeé HAa: Ha0aBKa Ha HAMHMPHHMIHM H X

MEJUIMHCKA Tepanuja, MOMOII NPH OJAP:KYyBambe ’
’

HAa XUIrueHaTa BO }IOMal'(I/IHCTBOTO, KOHTpoOJIa Ha

BUTAJIHHM PyHKIUH.

Otkako ja KOpUCTHU YyCJyrara Ilomom u Hera BO JOMOT Kaj KOpPHUCHUKOT C€ 33.66J'I€)KYB8.
HaBpPEMCHO CJICACHEC U KOHTpPOJdHA HA BHUTAJIHHUTEC (I)YHKI_[I/II/I U TIOJICCHO TI'M HU3BpIIYyBa

CEKOJTHEBHUTE aKTUBHOCTUTE OKOJIY IOMAaKHHCTBOTO.

74. Kopucaukor BugocaBa IlymkoBa on HaceneHo mecto c.Cnamej, OmmTuHa
Kpuporamranu Ha Bo3pact oa 88 roaunu, € juie co AnxajMep u aujadeTec, Ipu TEPEHCKO
HCTPaXyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHUPA JieKa KOPUCHHUKOT € 3aJ0BOJICH OJT
KBAJIUTETOT Ha ycmyraTta [lomorr u Hera BO IOMOT U Jieka HeryBaTen MapTtuna Momupocka

CCKOjI(HCBHO MYy IoMara BO HM3BPHIYBAbC Ha: MOMOII NMPH OAPKyBambe JUYHA XUTI'HMCHA,
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KOHTPOJIa Ha 1IeKep BO KPBTA, AIUVIMIHMPaHk-e MHCYJIUH, TOMOLI PH MOAT0TOBKA HA XpaHa

U NN jaJIOLH

Otkako ja kopuctu ycayrata [lomomr u Hera Bo 1OMOT ce 3a0enekyBa HaBpEMEHO CIIECHe U

KOHTPOJIa Ha 37JpaBCTBEHATA COCTOj0a U TMOJIECHO I'M U3BPIIIYBa OCHOBHUTE aKTUBHOCTH.

75. KopuchHukor Jbynka MapuHoOCcKa 0]
HaceneHo mecto c¢. Cnasej,Onmruna KpuBoramranu
Ha BO3pacT oJ] 74 TOAMHU,E JHIE CO OCTEONOopOo3a U
olepalyja Ha KMYMa, MPU TEPEHCKO HCTPaKyBame U
pasroBop €O KOPHCHUKOT c€ KOHCTaThpa JeKa
KOPUCHHUKOT € 33/I0BOJIEH O] KBAJIUTETOT Ha yCiIyrara
ITomom u Hera BO JOMOT U JieKa HeryBares MapTuHa

MOMHpOCKa CGKOjI{HGBHO MYy nnoMara BO U3BpIIYyBaAbC

Ha: IIoMoIx IIpH Ha0aBka Ha HaAaMHUPpHHUIH,

HaJABOopeEIIHAa MOﬁI/IJ'IOCT, CeKOjIlHeBHO BpEME IIOMHUHATO CO Pa3’sroBopu u Ka(be.

Otkako ja xopuct yciyrata Ilomom m Hera BO IOMOT M MMa HeryBaTell ce 3a0esexyBa
no00pyBame Ha TICHXO COLMJATHUOT XHBOT HA KOPUCHUKOT W TIOJIECHO W3BPIIYyBame Ha

AKTHUBHOCTUTC HAaJABOp OJ JOMOT.

76. Kopuchukor JleBka IIpocapocka onx HaceneHo wmecto c. boportuHo,
KpuBoramrann Ha Bo3pact on 71 roauHu, e nuie co aujader,oKayeH KPBEH MPUTUCOK U
JENPECHBHO PACIONIOKEHHE ¥ Tapayii3a Ha JeCHaTa CTPaHa,lIPU TEPEHCKO MCTPaKyBambe U
Pa3roBOp €O KOPHCHHUKOT C€ KOHCTAaTHpa JeKa KOPHCHHUKOT € 3aJ0BOJICH OJ KBAIUTETOT HA
yciyrata [Tomomr u Hera Bo JOMOT U Jeka HeryBaren buibana I'yiaadocka cekojaHEBHO My
roMara BO M3BpIIyBamk-¢ Ha: MOMOII P O/IP:KyBam-€ JIMYHA XUTHEHA, 0ambaibe, MEHYBamh€e

neJieHu, IOMOLI NPH 00J1eKyBame U c00JIeKyBale M KOHTPOJIa HA BUTAJTHM (PYHKIHUH.

Kaj KOPHUCHUKOT CC 336CHC)I(YB3. HAaBPEMCHO CJICACHC U KOHTPOJIa HA 3APpAaBCTBCHATA COCTOj6a
1 IMOJICCHO OpTraHu3upamkC HA CGKOjILHCBHI/ITe AKTUBHOCTH BO TOMOT CO ITIOMOIII HA HETYBATCJIOT

U KOpUCTEWE Ha yciayrara [lomomn u Hera BO JOMOT.

77. Kopucaukor Jlenka berammnocka on HaceneHo mecto c. [lammuo Pysim,
Onmruna KpuBoramranu Ha Bo3pacT 041 77 TOAMHM, € JTULE CO OYEH MPUTUCOK U U3PA3EH OTOK
Ha JIOJTHU €KCTPEMHUTETH U MPEKUBEaH HHPAPKT, MPU TEPEHCKO UCTPAKYBAHHE U Pa3rOBOP CO

KOPUCHHUKOT C€ KOHCTaThupa ACKAa KOPUCHHUKOT € 3aJO0BOJICH OJ KBAJIUTCTOT Ha YycCJIyrara
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[Tomomr u Hera Bo JOMOT U Jieka HeryBaren busbana I'y;1abocka cekojIHEBHO My TToMara BO
W3BpIIYBalkb¢ HA: MOMONI TPHU OAPKYyBame JIMYHA XUIMeHAa, Ha0aBKa Ha NOTPeOHM

HAMHUPHHUIH U JIECKOBH, IOMOII IIPU HAABOPEIIHA MOOHJIHOCT.

Kopucnuxor Jlenka beraannocka u3jaBu JieKka € 3a0BOJIHA oJ] yciyrara [lomomnn u Hera BO

JOMOT ¥ OTKAaKO ja KOPUCTH ycyrara MOJeHO T U3BPIIYBa CEKOjJHEBHUTE AaKTUBHOCTH.

78. Kopucnukor [lecanka CBekaHnmocka o HaceneHo mecto c¢. [lamumno Pysmw,
Onmtuaa KpuBoramtanu Ha Bo3pacT oA 73 FOJMHH, € JIULE CO AeMEHIIM]ja, AujabeTec, BUCOK
KpBEH IPUTHCOK M XEMHUIUIETMja, IpPHU TEPEHCKO MCTPAKyBame C€ KOHCTaTHpa JeKa
KOPHUCHHUKOT € 3aJ0BOJICH OJl KBAJUTETOT Ha yciayrara Ilomom v Hera BO JOMOT M JieKa
HeryBatenl busbana I'yia0ocka cexojIHEBHO My IOMara BO M3BpIIyBame Ha: MOMOII MPH
MeHYBame NejIeHH, 0ambame, IOMOLI IIPU MOAr0TOBKA HA XPaHA U NMUjAJIOLH, OAPKYBame

00J1eka 1 00YBKH, HABPEMEHO /1aBaH-¢ HA TePalHja i KOHTPOJIA HA BUTAJIHH (PYHKIMH.

OTtkako ja KOpUCTHU YycJIyrara ITomomr u Hera BO JOMOT Kaj KOPHCHHUKOT 3a0ejIekato e

HaBpPCMCHO U HCIIMCXOAHO CICACHC HAa 3ApaBCTBCHATA COCTOj6a M KOHTPOJIa Ha IPUTHCOK.

79. Kopucuukot Ilerpe Ctankocku o HaceneHo Mmecto ¢. bena LlpkBa, Omnmruna
KpuBoramranu Ha Bo3pacT oJ1 73 TOAMHH, € JIMIIE CO IOKaYeH KPBEH MPUTUCOK,TUjadeTec, pu
TEPEHCKO HCTPAXXyBambe M Pa3roBOP CO KOPHUCHUKOT C€ KOHCTAaTHpa JeKa KOPUCHHUKOT €
3aJI0BOJIEH OJ1 KBAIUTETOT Ha yciyrara [lomoin u Hera Bo IOMOT U Jieka HeryBatel MoHuKa
JIukocka CEKOjIHEBHO My TOMara BO H3BpIIyBambe HAa: MOMOLI BO OApPKyBame Ha
AOMAKHUHCTBOTO, OIp:KyBame 00/1eka U 00yBKH, Ha0aBKa
HA HAMHPHUIIU, TOMOII MPH MOATOTOBKA U MOCTY:KYBaH€

HA XpPaHA ¥ NHUjaJIOLH.

Kopucuaukor Ilerpe CraHkocku € 3aJ0BOJIEH O]l yciyrara
[Tomomr 1 Hera BO JOMOT U Kaj KOPHCHUKOT ce 3a0enexyBa
noo0pyBambe Ha MOMEHTAJTHOTO 3/paBjé OTKaKko HMa

HeryBarel.

80. Kopucuukor Kwupo Ilackockm on HacereHo Mecto c. Bofanu, OmnmrtuHa
Kpuoramranu Ha Bo3pacT of] 74 TOIUHH, € JINIIE CO XpOHUYHA Oe1oipoOHa 60secT u 6onecTr

Ha 1rmpocTararta, Ipu TEPECHCKO UCTPAXKYBAKEC U pa3roBOp CO KOPUCHUKOT CE€ KOHCTAaTHpa JACKa
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KOPHUCHHUKOT € 33J0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomomr u Hera BO JOMOT M J€Ka
HeryBarel Monuka JIMKOCKa CEKOjIHEBHO My IOMara BO M3BpIIYBalbE€ Ha: MOMOLI MPH
olJieKyBame U c00J1eKyBame, 0[IP:KyBamhe Ha XHIT'HeHaTa Ha IOMaKNHCTBOTO, Ha0aBKa Ha

l'lOTpeﬁl-laTa ME¢AUIIMHCKA Tepalmj a.

Otkako ja xopuctd yciyrara [lomom u Hera BO JOMOT Kaj KOPHUCHUKOT ce 3abenexyBa

IIOJICCHO M3BpIIYBAKC HA CGKOj,Z[HCBHI/ITe AKTHUBHOCTH U O6BpCKI/ITe OKOJIy HOM&KHHCTBOTO.

81. Kopucuukor HeBena Cuaopocka o HaceneHo MecTto c¢. Boranm, OmnmruHa
Kpuporamranu Ha Bo3pacT oA 76 TOAWHH, € JIUIE CO BUCOK KPBEH IMPHUTCOK, JEMEHIIHja U
alxajMep, Mpu TEPEHCKO HCTPaKyBambe €€ KOHCTATUPA JIeKa KOPUCHUKOT € 3aJI0BOJICH OJI
KBJIMTETOT Ha ycayrara [lomom m Hera BO IOMOT M Jeka Herysartesl Monuka JIMkocka
CEKOjHEBHO My TIlOMara BO U3BpIIYBalke Ha: MOMOLI MNpPH OAPKYyBame JHYHA
XUTHEHA,aIMUHUCTPUPAa€ HA JIEKOBH M KOHTPOJIA HA BUTAJTHM (QYHKIMH, NOATOTOBKA

U IJIAHMPAalbe HA XPaHa U NMHjaJIoNu.

Kaj xopucnukor Heena Cuiopocka € yTBpJECHO HaBPEMEHO CIEACHE€ M KOHTpoJja Ha
3/lpacTBEHaTa COCTOj0a M CO NMOMOII Ha HETyBaTEJIOT IOJIECHO T'M HU3BpIIyBa OCHOBHUTE

AKTHUBHOCTH.

82. Kopucuuxor Enema IopfueBcka on maceneHo Mecto c. Boranm, OmmTiHa
KpuBoramranu Ha Bo3pact o 81 roguHu, € JUIe CO BUCOK KPBEH MPUTHCOK, ITPH TEPEHCKO
HCTPaXXyBame U pa3roBOp CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHUKOT € 33J0BOJIEH OJ1
KBaJIMTETOT Ha ycayrara [lomom m Hera BO IOMOT M Jeka HeryBaten Monuka JImkocka
CEeKOjTHEBHO MY TIOMara BO M3BpIIYBamke Ha: MOMOILI NP HA0ABKA HA HAMUPHHUIH, Kade U
Pa3roBop cO KOPUCHHUKOT MPH MOCETA,MIOMOLI TP MOOUIHOCT HAABOP 0 AOMOT OJHOCHO

1oceTa Ha JIeKap U KOHTPO.J1a HA BUTAJIHU (PYHKIUHU.

KOpI/ICHI/IKOT Enena I/ISjaBI/I ACKa € 3a10BOJIHA OJ ycjiyrara IIoMom 1 Hera BO IOMOT U Ae€Ka
HaBpEMCHO U PEAOBHO ja ,Z[O6I/IB8. oI CTpaHa HAa HCT'YBATCJIOT U € 3a0eexaHo HO,Z[6I)YB3H>€‘ BO

TIICUXO COHI/IjaJ'IHI/IOT JKMBOT HAa KOPHUCHUKOT.

83. Kopucuukor bornanka CrojueBcka oj HaceneHO MecTo c. Boranu, OmnmrtuHa
Kpuporamranu ©Ha Bo3pact o 77 TOAWHH, € JIMIIE CO CpIieBa CIa0OCT U MOKAaueH KPBEH

MPUTHUCOK, MPH TEPEHCKO HCTPaKyBame M PAa3rOBOP CO KOPHUCHHUKOT CE€ KOHCTAaTHUpa JeKa
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KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomom M Hera BO JOMOT M JieKa
HeryBarel Monuka JIMKOCKa CEKOjIHEBHO My IOMara BO M3BpIIYBalbE€ Ha: MOMOLI MPH

KOHTPOJIa HA BUTAJTHA (l)YHKIII/IPI M Ha0aBKa Ha HOTpeﬁﬂaTa ME¢AUIIMHCKA Tepalmja.

Kaj KoprCHUKOT 3a0enexaHo € mogo0pyBame BO ICUXO COLMJATTHUOT KUBOT U HABPEMEHO U

HEJIMCXOJHO U3BPIIYBAKLC HA CCKOjl[HeBHI/ITC AKTUBHOCTH.

84. Kopucaukor Januna Ilujakocka ox HacemeHo mecto c. Boranum, OmmrunHa
KpuBoramranu Ha BO3pacT o 72 TOJUHH, € JIUIE CO MOKaYeH KPBEH MPUTHUCOK, AujadeTec U
poGJIEMHU CO CPLETO,IIPU TEPEHCKO UCTPAKYBAE M PA3rOBOP CO KOPUCHUKOT C€ KOHCTaTHpa
JIeKa KOPUCHUKOT € 3aJI0BOJIEH OJ1 KBAJIUTETOT Ha ycayrara [lomoin u Hera BO IOMOT U JieKa
HeryBaren Monuka JIMKOCKA CEKOjJHEBHO My IOMara BO HM3BPIIyBamke Ha: MOMOLI MPH
NOJATOTOBKA M IUIAHMPAaIb€ HA XPaHa U MUjaJIolu, IOMOUI P 0ambambe, OAPKyBambe Ha

JAOMAKHHCTBOTO.

Kopucnuxor Jlanuna Illujakocka u3jaBu Jeka e 3a10BojieHa of yciyrara [lomonr u Hera Bo
JOMOT M 3a0esie)kaHO € HaBpPEMEHO KOHTPOJIMpame Ha BUTATHUTE (YHKLIMU O] CTpaHa Ha

HEryBaTesorT.

85. Kopucuukor Ilerkana JImkocka on HaceleHO Mecto c. Boranm,OmmTrHa
Kpuporamranu Ha Bo3pact o1 78 TOJMHH, € JTUIE CO TOKaYeH KPBEH MPUTHUCOK, MPU TEPEHCKO
HCTPaXKyBame U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTaTHpa JiIeKa KOPHUCHUKOT € 3a/I0BOJIEH O]
KBaJIUTETOT Ha yciyrara [lomomr u Hera Bo MOMOT u 1eka HeryBaten Monuka Jlukocka
CEKOjIHEBHO My TIOMara BO W3BpIIYBamke Ha: MOMOII NMPH HAJABOPENIHA MOOWJIHOCT H

KOHTPOJIa HA BUTAJTHA (l)yHKII]/II/I.

Otkako ja xopuctu yciyrara [lomom M Hera BO JIOMOT Kaj KOPHUCHHKOT ce 3a0eliexyBa
nogoOpyBame Ha 3JpaBCTBEHATa COCTOj0a, Taa YyBCTBYBA OJIECHYBAHE BO M3BPIITYyBAKHETO HA

CeKOj JHCBHUTC aKTUBHOCTH.

86. Kopucuukor Ilanme Tomecku o HaceleHO MecTo c¢. Boranum, OmmruHa
KpuBoramranu Ha Bo3pacT oa 66 TOAWHH, € JIUIC CO MOKA4YeH KPBEH MPUTHUCOK M , TIPU
TEPEHCKO HUCTPAXXyBamkbe W Pa3roOBOP CO KOPUCHUKOT CE KOHCTATHUpPA JIeKa KOPUCHHUKOT €

3aa0BOJICH O/ KBAJIMTETOT Ha yCJIyrara ITomom u Hera BO JOMOT 1 A€Ka HET'yBaTCI Monuka
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JInkocka cexojaAHEeBHO My IOMara BO U3BpIIYBamke HAa: MOMOLI MPU KOHTPOJIAa HA BUTAJIHHU

(¢pyHKkMH, Ha0aBKa HA NOTPe0OHU HAMUPHULM U MeJULIIMHCKA Tepanuja.

Orkako ja kopuctu yciyrara [Tomomr u Hera BO JOMOT Kaj KOPHCHHKOT ce 3a0enexyBa
nono0pyBambe Ha 3/paBCTBEHATa COCTOj0a M TICXO COLMJAIHUOT S>KUBOT W TIOJECHO

U3BPIIYBamkE HA CEKOjAHEBHUTE aKTUBHOCTH .

Onurruaa

Joanenu
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87. Kopuchukor IIuba
JlayToBHK 0] HAaceJIeHO MECTO
c. JlecoBo Ha BO3pact ox 71

roavHy, Taa € JIMIC CO CPLCBU

3a00yBamba M XHUIEPTECH3H]a,

IIPU TEPEHCKO HCTPAXKyBame U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTUpa JeKa KOPUCHUKOT € 3aJ0BOJICH Of KBAIUTETOT HA
ycnyrara [lomom u Hera Bo nomMoT U neka HeryBatenoT Haumpa Bjenak cekojaHeBHO My
[IOMara BO M3BpIIYBal€ HAa: MOMONI NPH OAPXKYBame JHYHA XHITHEHA W KOHTPOJa Ha

BUTAJIHHM PyHKIUH.

Taa u nej3unmnor conpyr Jbatus JlayroBuk u3jaBuja aeka ce 3a70BOJIHU oJ1 yciayrara [Tomorn
U Hera BO JJOMOT, a OTKAaKO MMaaT HeryBarel ce 3alesiexyBa MoJo0pyBambe U KOHTpoJa Ha
HUBHATa 37IpaBCTBEHA COCTOj0a KAaKO U MOJIECHO U LIEIMCXOTHO U3BPIIYBAkh¢ HA aKTUBHOCTUTE

BO JOMOT.

88. Kopucuukor Jbatus JlayToBHK 0]1 HaceneHO MecTo ¢. JlecoBo Ha Bo3pacT o 79
TOAMHH, TO] € JIMIIEe CO HaMalleH (PyHKIIMOHAJIEH KalaluTeT, 00JieyBa 0]l XUIEePTEeH3U]ja, IPH
TEPEHCKO HCTPaXXyBambe M pa3roBOp CO KOPHCHUKOT C€ KOHCTAaTHUpa JieKa KOPHUCHUKOT €
3a7I0BOJIEH OJ] KBAIUTETOT Ha yciayraTta [lomomr 1 Hera Bo JOMOT H Jieka HeryBaresnoT Haupna
Bjenaxk cexojqHeBHO My TTOMara BO U3BPIIIYBamkbE HA: MOMOII P OJIP:KyBambe HA XUTHEeHATa

HA JOMAKMHCTBOTO, OP’KYBam¢ Ha 00JIeKa H 00yBKH.

89. Kopucuukor Llleknpa Kopak on naceneno mecto c. JlecoBo Ha Bo3pact ox 81
rOAMHH, Taa 0oJieayBa OJ1 CPLIEBO 3a00TyBake U XUIIEPTEH3HU]a, IPU TEPEHCKO UCTPAKyBambe
U Pa3roBOP CO KOPHCHUKOT C€ KOHCTaTHpa JIeKa KOPUCHUKOT € 33J0BOJIEH O] KBAJIUTETOT Ha
ycmyrata [lomom u Hera Bo noMoT U neka HeryBatenor Hampa Bjenak cekojaHeBHO My
rmomMmara BO M3BpINYBAKLC HA: MOMOII IMIPH MOATOTOBKA HA COOABCTHHU 06p0HI/I u nnja.noun,
KOHTPOJ/1a HA BUTAJTHH (PYHKIUM M aIUVIMIHPAbe HA MeIMIUHCKA Tepanuja, moMoul npu

MOOMJIHOCT HaABOP 04 TOMOT, IMoCeTa HA JIEKap.

Taa u Hej3unmoT conpyr Jbarus /layToBHK H3jaBHja JeKa ce 3a70BOJIHU o] yciyrara [lomorr

M Hera BO JIOMOT, a OTKaKO MMaaT HeryBaTell ce 3a0elie:kyBa MoJA00pyBambe U KOHTpOJa Ha
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HUBHaTa 3/paBCTBEHAa COCTOj0a Kako W TOJECHO U IEeJIMCXOJHO U3BpUIyBalke Ha

CCKOjI[HeBHI/ITC AKTUBHOCTUTC.

90. Kopucuukot Xakuja Kopak oz
HaCeJIeHO MecTo C. J[ecoBo Ha BoO3pacT o
81 rogwnHm, OonemyBa O] XHUIEPTEH3U]a,
HamaJieHa ()YHKIIMOHAIHOCT Ha JIeCHa paka
u Ooject Ha MpocTara, MPH TEPEHCKO
UCTPaXyBambe U Pa3sroBOP CO KOPUCHHUKOT
CC KOHCTaTHpa JieKa KOPHCHHUKOT €
3aJJ0OBOJICH OJ] KBaJIMTETOT Ha yciyrara

Ilomomm u Hera BO JOMOT M JCKa

neryBarenoT Haupa Bjenak cexojaHEBHO
My TOMara BO H3BpIIYBame Ha: MOMOUI NMPHU OAP:KyBame JHYHA XHTHEHA, KOHTPOJIa Ha

BUTAJIM (DYHKIHH, AIVIMIMPAake MeIHIIMHCKA Tepanuja.

91. Kopucuukor ABa Banujocka on HaceneHo mecto c.IlemraneBo Ha Bo3pacT 61 ox
TOJUHH, Taa € JIMle ITO OojeAyBa OJ IWjaleT, TIIMKeMHja W JeNpecHja, MpH TEPEHCKO
UCTPaXKyBambe U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTATHpa JiIeKa KOPUCHUKOT € 3a/I0BOJICH O]
KBaJIUTETOT Ha yciyrata [lomom u Hera Bo
JIOMOT U Jeka HeryBaTenoT UBona Mapkocka
CEKOjIHEBHO My TOMara BO H3BpIIyBame Ha:
MOMOII NpPH cJiefehbe U KOHTPOJIa Ha 1eKep
BO KPBTTA, OJIP:KyBam€ HA JIMYHATA XUTHEHA

U IIOMOII MMpu oamame.

Ortkako ja kopuctH yciayrara [Tomomnr u Hera Bo

AOMOT W HMMa HETYBATCII Kaj KOPUCHUKOT CC€

3a6eﬂe>1<y13a noroJjieMa KOHTpoOJIa U CICACHEC Ha

HIEKepOT BO KPBTTA @ CO TOA M MOJ00PYBame Ha

3/[paBCTBEHATa COCTOj0a Ha KOPUCHHUKOT, MOJ00pyBamke Ha MEHTAITHOTO 3]IpaBje.

92. Kopucaukor Humerka Banuocka o HaceneHo mecto c. I[lemraneBo Ha Bo3pact
on 94 romguHu, OonedyBa OJ BacKyjapHa JEMEHIM]ja, MPH TEPEHCKO HCTPAKYBAKE CE
KOHCTaTHpa JIeKa KOPUCHUKOT € 3a/JI0BOJIEH O/ KBAJIMTETOT Ha yciyrara [lomomr u Hera Bo

AOMOT U ACKAa HETYBATCIIOT HBona Maplcoclca CeKOjI[HeBHO MYy IioMara BO U3BpPIIYBAKC HaA:
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MOMOUI NP MOMOLI NIPH OJP:KyBame HA TUYHATA XUTHEeHA, 0ambame, MEHyBame IeJIeHH,

MOAroTOBKAa HA XpaHa U rmja.noun U XpaHECIbLEC.

[Ipu paszroBop co GIU30K WiEH O] Hej3MHOTO CEMEJCTBO Ce KOHCTATUPa JIeKa Ce 3aJ0BOJIHU O]T
ycayrara [Tomomn 1 Hera Bo I0OMOT, @ OTKaKO MMa HET'yBaTell Kaj KOPHCHUKOT ce 3a0enexyBa

HEJIMCXOJHO U3BpUTYBAKLC HA OCHOBHUTC aKTUBHOCTH HAa KOPHUCHUKOT.

93. Kopucuukot Bopuc Ilerkocku o1 HaceneHo MecTo ¢. [lemTaneBo Ha Bo3pacT oA
83 roaunwu, 6oseayBa 07 acTMa, OrepaTuBeH 3adaT Ha CPIETO U XUIIEPTEH3U]ja IPU TEPEHCKO
UCTPaXKyBambe M Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTATHpa JAeKa KOPHCHHUKOT € 3aJI0BOJICH O]
KBJIUTETOT Ha yciyrara [lomom u Hera Bo TOMOT U Jieka HeryBarenor iBona Mapkocka
CEKOjIHEBHO My IOMara BO W3BPILIYBamkC HA : MOMOLI MPH MOATOTOBKA U IUNIAHHPHAKE HA
XpaHa M NHjaJonH, HAa0aBKa HAa HAMPHHMIM W MeIHMIIMHCKA Tepamnuja, MOMONI TNPH

HA/IBOpPEIIHA MOOUJIHOCT, MPOIIETKH.

Otkako ja xopuctu yciyrara ITomom u Hera BO JOMOT Kaj KOPUCHHMKOT ce 3a0elexyBa
noj1o0pa KOHTpoOJIa U ClIe/IekhEe Ha 37paBCTBEHATa cOCTOj0a Kako M MOA0OpyBame Ha ICHXO

COIIMjaTHUOT KHBOT.

94. Kopucuukor Hajao Tpnuecku on HaceneHo MecTo ¢. PuneBo Ha Bo3pact o 89
TOJIMHU, TO] € JIMIIE TO OOoJieTyBa OJl OMITETEH BUJ U CIyX, MIPU TEPEHCKO UCTPAKYBAHE U
pPasroBoOp CO KOPUCHHUKOT C€ KOHCTAaTHpa JeKa KOPUCHHUKOT € 3aJI0BOJICH O] KBaJUTETOT Ha
ycnyrata [Tomomn u Hera Bo TOMOT u Jeka HeryBaTenoT UBona Mapkocka CeKOjIHEBHO MY
romMara BO M3BpUIyBamkE HA: MOMOLI MPH OAPKyBame JHJIHA XUTHEHA, 0ambam e, KOHTPOoJIa

HAa BUTAJHU Q)YHKIII/[I/[, allIMOUpamkb€ HAa MEIUITUHCKA Teparmja.

Herogara conpyra [1aBnuna u3jaBu Jieka ce 3a10BOJHU o1 yciyrara [Tomorn u Hera Bo IOMOT
a OTKAaKO MMa HeryBaTell Heroara 3/IpaBCTBEHa cOCT0j0a ce clieIu U KOHTPOJIUPA HaBPEMEHO

" ITOJICCHO T' U3BpPLIYyBaaT CGKOjHHCBHI/ITe AKTUBHOCTH.

95. Kopucuukor JIparnua Tpajkocka ox HaceneHO MecTo ¢. PormoToBo Ha Bo3pacT of
85 roaunu, Taa 6oseayBa o aujabeT U CpLEBO 3a00IyBame, MPU TEPEHCKO HCTPAXKYBAE U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPUCHUKOT € 3a/J0BOJICH Of KBAIUTETOT Ha
ycayrara [lomom m Hera BO JOMOT W jaeka HeryBarenoT Mende AnapeBa Mapkocka

CGKOj)IHeBHO MYy nnoMara BO M3BpIIYBAKLEC HA: MOMOII IMPH CJICACHE€ U KOHTPOJIAa HA KPBECH
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NPUTHCOK U IIeKep BO KPBTTA, OAPKyBamke HA XUTMEeHATAa HA JOMAKUHCTBOTO, Ha0aBKa

Ha HAMUPHHMIA 1 MCIUIHUHCKA Tepalmja.

Otkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHMKOT ce 3a0eliexyBa
noo0pyBame, KOHTPOJIa U CIIE/ICHE Ha 3paBCTBEHATa COCTOj0a U HAaBPEMEHO OJJP)KYBabE Ha

OMaKHUHCTBOTO.

96. Kopucuukot borociaB CuiijaHockH o1 HacelIeHo MecTo ¢. PormoToBo Ha Bo3pact
ol 65 romuHu, IUUETO OoJieAyBa OJ IMapanu3a Ha JIEBUTE EKCTPEMHUTETH Ha TEJIOTO Kako
MOCJIE/IULIA HA CPLEB YyJap, NPU TEPEHCKO HCTPAXKyBame M Pa3rOBOP CO KOPHUCHUKOT Ce
KOHCTaTHpa JI€Ka KOPUCHUKOT € 3a/I0BOJIEH OJ1 KBAIUTETOT Ha yciyrara [lomomr u Hera BO
JOMOT M Jeka HeryBarenoT MeHde AHApeBa Mapkocka CEKOjIHEBHO My IOMara BO
M3BPILYBakE HA | MOMOLI PH MOOHMJIHOCT BO M HA/IBOP O/ A0OMOT, CTayBame U CeIHYBame,

MCHYBAILE MEJICHH, KOHTPOJIAa HA BUTAJTHHA (l)yKH].[I/II/I.

IIpu pasroBop co conpyrata CTojaHKa ce KOHCTaTHpa JeKa ce 3a70BOJIHU o] yciayrara [Tomor
U Hera BO JIOMOT U Kaj KOPHUCHUKOT ce 3a0elexyBa 11o100pyBame Ha 3/IpaBcTBEHaTa cocTojoa
¥ MOMEHTAJIHOTO 3JpaBje U OCOOCHO BO JEIOT Ha MOOWIIHOCTa BO JOMOT, CEIHYBAamE U

CTaHYBamE.

97. Kopucuaukotr Pakuaa Borecka on Haceneno mecro c.IlemraneBo Ha Bo3pacT ox 77
TOJMHY, JIULIE CO 3HAYUTENIHO HaMasleH (DyHKIMOHAJIEH KalaluTeT IpU ITO UMa IpeTpreHo
HEKOJIKY TociiefioBaTelHl HH(papkTu. I[Ipm TepeHCKo uCTpaxkyBambe M pasroBOp CO
KOPUCHUKOT C€ KOHCTaTHUpa JIeKa KOPHUCHHUKOT € 3aJ0BOJICH OJf KBAJIUTETOT HA ycCiIyrara
[Tomomr u Hera BO AOMOT U Jieka HeryBaTesnoT MeHue AHapeBa MapKocCKa CEKOJJHEBHO MYy
roMara BO U3BpIIYBamkE HA : IOMOLI PH OJPKyBame THYHA XUTHEHA, MEHYBambe MeJICHH,

MOOMJIHOCT BO JOMOT.

Otkako ja KOpUCTHU YycJIyrara ITomom 1 Hera BO OOMOT Kaj KOPHUCHHKOT CC€ 336CHG)ICYB3
non06pa KOHTPOJIa U CJICACHC HA 3APABCTBCHATA COCTOj6a KaKO 1 IMOUCJINCXOJHO U3BPITYBAKC

Ha OCHOBHUTC aKTHBHOCTH.

98. KopucHukor Py:xka JlecmoTocka o HaceJIeHO MecTo C. POrmoToBo Ha BO3pacT oA
88 rommHum, nuieTo OonenyBa O JEMEHIMja W BHUCOK KPBEH IPHTHUCOK, TPU TEPEHCKO
UCTPAaKyBambe U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTAaTHpa JIeKa KOPUCHUKOT € 3a10BOJIEH O
KBaJINTETOT Ha yciyrara [lomom u Hera Bo J1oMOT U Aeka HeryBaTesnoT Mapruna Cnacecka

CEKOJIHEBHO MYy IIOMara BO H3BpPIIyBamke HA: MOMOII NPH KOHTPOJA HA BUTAJHUH
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(pyxkHUMH, MOMOII NPH OAPKYyBak€ Ha XMIHeHATa Ha JOMaKHHCTBTO, Ha0aBKa Ha

HOTpEﬁHI/ITe HAMHUPDHHUMIHU 1 MCAUITHCKA Teparmja.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

IOJIECHO M3BPIIYBakhE HAa CEKOjAHCBHUTE aKTHBHOCTH M OOBPCKHUTE OKOJIY JJOMAaKUHCTBOTO.

99. Kopucuukot Januna BesbaHocka o1 HaceneHO MecTo ¢. PormoToBo Ha Bo3pacT o1
85 roamnu, nunero OoiemyBa o AujabeT, mMpobdIeM CO CpIe W OCTEONopo3a, MPH TEPEHCKO
UCTPaXXyBambe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 33J0BOJICH OJ1
KBaJIUTETOT Ha yciyrara [lomorn u Hera Bo IOMOT | Jieka HeryBareiaoT MapTuHa Cnacecka
CCKOJTHCBHO MYy IOMara BO H3BpIIyBame Ha. MOMOII MPHU OJAPKyBame JUYHA XHTHEHa,
MOOHJITHOCT BO JIOMOT, MOJATOTOBKA U IJIAHUPAaH-€ HA XpPaHA M HjaJI0IH, AIVTHIMPakhe Ha

norpedHATA MEIMIMHCKA TepIuja.

KOpI/ICHI/IKOT I/ISjaBI/I ACKa CO IMOMOII Ha HETYBATCJIOT IIOYCCTO H3pHIyBaaT 3APaBCTBCHU
Iperiicau Kaj MaTHUYCH JOKTOP, OTKAKO MMa HET'YBATCJI CC YYBCTBYBA IIOCUT'YPHO 34 Hej3I/IHOTO

3]IpaBje U LEJTOKYIHHOT HEJ3UH >KUBOT.

Otkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alenexyBa

no1I00pyBame Ha MOJIECHO W3BPIIYBAakhE HA CEKOjHEBHUTE ITOTPEOH.

100. Kopucuukot Jlo6puna Besbanocka o HaceneHo MecTo ¢. PoroToBo Ha Bo3pact
on 83 roauHU, TUIETO OoJieIyBa O/l XUIIEPTEH3Hja , IPU TEPEHCKO UCTPAKyBAhE U Pa3TOBOP
CO KOPHCHHUKOT c€ KOHCTaTHpa JeKa KOPHUCHHUKOT € 3a/I0BOJICH OJ KBAIUTETOT Ha yCiyrara
[Tomor u Hera Bo IOMOT U Jieka HeryBatenoT Mapruna Cniacecka CEKOjIHEBHO My Iomara
BO M3BpIIYyBalke¢ HAa: MOMOII MPH MOATOTOBKA U IUIAHHMPamke HA XpaHA M NHUjaJIolu,
OJIp:KyBam€ HAa XHI'HeHATA HA JOMAKHMHCTBOTO, C€KOjAHEBHO BpeMe TMOMHHATO BO

Pa3roBopH.

Otkako ja xopuctu ycinyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0enexyBa

nosoOpyBame Ha 3[paBCTBEHATa COCTOj0a M MOMEHTAIHATa COCTO]j0a.

101. Kopucuaukot Betuka Kocraamnocka o1 HaceneHo MecTo ¢. PormoToBo Ha Bo3pact
ol 85 ronuHu, TUIETO OosieyBa 01 O0JIECTH Ha CPIIE U BUCOK KPBEH MPUTUCOK, MPU TEPEHCKO
HCTpaXyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTAaTUpa JIeKa KOPUCHUKOT € 3aJJ0BOJIEH O]1
KBaIMTETOT Ha ycayrata [lomorn u Hera Bo JOMOT U eka HeryBarenoT Mapruna Cnacecka

CEKOjIHEBHO My IOMara BO M3BpIIyBamk€ HA: MOMONI NMPH HA0ABKA HA HAMHMPHHMLM H
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MEIMIMHCKA Tepamnuja, HAJBOPeIIHA MOOMJIHOCT, MOCeTa HA JIeKap W KOHTPOJAa Ha

BUTAJHH QYyHKUIMM.

KopucHukoT u3jaBu jAeka cO MOMOLI Ha HETyBaTEJIOT MOYECTO H3pIIyBaaT 3/IpPaBCTBEHU
Mperjen Kaj MaTHYeH IOKTOP, OTKAKO UMa HEeTYBaTell C€ YyBCTBYBA MIOCUTYPHO 32 HEJ3UHOTO

3]IpaBje ¥ IETOKYITHUOT HEJ3UH KUBOT.

Otkako ja xopuctu yciayrara Ilomom u Hera BO JIOMOT Kaj KOPHCHHUKOT ce 3a0enexyBa
1oJ100pyBambe OJHOCHO MOJIECHO M3BPIIYBalk€ HA CEKOjJAHEBHUTE aKTUBHOCTH, OCOOCHO BO

ACJIOT HAa HaJABOPCIIIHA MOOMITHOCT.

102. Kopucuukot ®@apuja Tonajocka o1 HacesieHO MecTo c.J/ledperire Ha BO3pacT o1
82 romuuu,uiero OonenyBa O JEMEHIIMja, IPU TEPEHCKO HCTPa)XKyBamkbe M PasroBOp CO
KOPHUCHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 3aJOBOJICH OJ KBAJUTETOT HA yCiIyrara
[Tomomr u Hera BO 1OMOT U Jieka HeryBaTesnoT MeBmea UMepockH CEk0jIHEBHO My roMara
BO M3BPIIIYBA-E HA: MOMOII IPH HAIBOPEILIHA MOOMIHOCT, NPOILIETKA U M0CeTa Ha JeKap,

Ha0aBKa HA MOTPeOHUTEe HAMMPHUIIH.

Otkako ja xopuctu yciyrara ITomom u Hera BO JOMOT Kaj KOPUCHHMKOT ce 3a0elexyBa

oI00pyBamke Ha TICUX0-COUjaTHUOT HKHUBOT.

103. Kopucuukot lllazuman OcMmanocku o HaceneHo MecTo c./lebperire Ha Bo3pact
on 88 roguHu, TUIETO OoJieyBa O IEMEHIIU]ja, TP TEPEHCKO UCTPAKyBabe U PasroBOp CO
KOPHUCHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 3aJOBOJICH OJf KBAJUTETOT HA yCiIyrara
[Tomorn 1 Hera Bo 1OMOT U Aeka HeryBarenoT Mesmen MMepocku cekojIHEBHO My TToMara
BO M3BpIIYBamke HAa: MOMOII NPH HA0ABKA HA HAMHUPHHUIM, TOMOII NMPHU OJP:KyBame HA

JIOMAKHHCTBOTO.

OTtkako ja xopuctu yciayrata Ilomom v Hera BO JOMOT Kaj KOPHUCHHMKOT ce 3a0esexyBa
o100pyBambe OJHOCHO TOJIECHO M3BPIIYBAKE HA CEKOJAHEBHUTE aKTUBHOCTH, OCOOEHO BO

ACJIOT Ha OAPKYBALC HA HOM&KHHCTBOTO.

104. Kopucuukot Jlejiaa CysejmanoBa o HacelleHO MecTo c¢./[eOpemTe Ha Bo3pact
on 60 roguHU,IUIETO OOoNeAyBa O MUjabeT, MpH TEPEHCKO HCTPaKyBambe U Pa3roOBOp CO
KOPHCHHUKOT C€ KOHCTaTHpa JeKa KOPUCHHKOT € 3a/JI0BOJICH OJI KBAaJUTETOT Ha yciyrara

[Tomomr 1 Hera BO 1OMOT U Jieka HeryBaTesoT MeBmea UMepocku CEKOjIHEBHO My roMara

60



BO W3BpIIyBak€¢ HAa: MOMOLI NPH KOHTPOJAa HAa BUTAJIHU (YHKHMH, HabaBKa Ha

HAMHUPHHUIHA U MCAUITUHCKA Tepalmja, MMOMOIII ITPHU HAIBOpEIIHA MOOMJIHOCT.

Otkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHMKOT ce 3a0eliexyBa
no100pyBame BO CIE/ICHE M KOHTOJA Ha 3paBCTBEHATa COCTOj0a M BO JETIOT Ha HAJABOPEIIHA

MOOWITHOCT.

105. Kopucuukor Cunan Ilesockn ox HaceneHo mecto c. [lebperire Ha BO3pacT o
78 roguHu,MIETO OOJNeayBa O]l IEMEHIIMjanaiixajMepoBa O0JECT,BUCOK KPBEH MPHUTHCOK,
MIPH TEPEHCKO UCTPAXKyBae M Pa3roBOP CO KOPUCHHUKOT CE KOHCTATHPA JieKa KOPUCHHUKOT €
3aJI0BOJICH OJ] KBAJIMTETOT HA yciyrata [lomorn u Hera Bo IOMOT | Jieka HeryBarenoT MeBmen
HNmepocku cEeKOjIHEBHO MYy IOMara BO M3BPIIYBamkE HA | MOMOINI MPHU OAPKYBambe JHYHA
XHTHeHa, HA0aBKa HA HAMUPHHIIY U MeIMIUHCKA Tepanuja, MOMOII NP MOATr0TOBKA HA

XpaHa U NHUjaJT0IH, CEKOjAHEBHH PA3rOBOPH U NMPOIIETKH.

Otkako ja xopuctu yciyrara ITomom u Hera BO JOMOT Kaj KOPUCHHMKOT ce 3a0elexyBa
[IOJIECHO M3BpIIYBalke HA CEKOjAHEBHUTE MOTPEOM M MOJ00pyBame Ha ICHUXO COLMjaTHUOT

KHBOT.

106. Kopucuukor Meamja OcmaHocka ox HaceneHo mecTo c./leOpemTe Ha Bo3pact
on 86 roauHU, JHMIETO OOJeayBa O] JEMEHIMja BO alll[xajMepoBa OOJECT,BUCOK KPBEH
NPUTHCOK. TPHU TEPEHCKO HCTPaKyBame M Pa3roBOP CO KOPHCHUKOT Ce KOHCTaTHpa JieKa
KOPUCHUKOT € 33/I0BOJIEH OJ] KBAIMUTETOT Ha ycimyrara [lomom u Hera BO JAOMOT M JieKa
HeryBatenor MeBmen MMepockn ceKkojIHEBHO My ITOMara BO M3BPINYBabE HA: MIOMOII MPH
O/IP:)KyBakb€ JIMYHATA XUTHEHA, XUTHEHATA HA JOMAKHHCTBOTO, OJPXKyBame 00JeKa u
00yBKH, MOATOTOBKA M IJIAHMPamke HA XPaHa W MHjaJOIH, KOHTPOJA U cjelerme Ha

BUTAJIHHM PyHKIUH.

Otkako ja KOpUCTHU YycJIyrara ITomom 1 Hera BO JOMOT Kaj KOpPHUCHHUKOT CC 3&66JI€)I(YBa
HOI[O6PYB21H>G Ha 3JApaBCTBCHATa COCTOj6a U TIOJICCHO MU3BpIIYBALEC HaA CCKOj,Z[HeBHPITe

AKTUBHOCTHU BO JOMOT.
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107. Kopuchukor Hanupa
Jlemecka 0] HaceJIeHO MeECTO C.
JlebOpemre Ha Bo3pacT ox 83 roauHH,
aunero OoneayBa O JIEMEHIHMja BO
anmxajMepoBa 0oJieCT, MPU TEPEHCKO
UCTPAXXKyBarbe U pa3roBOp CO KOPUCHUKOT

CC KOHCTaTHpa NOCKa KOPHCHUKOT €

3a0BOJICH OJ KBAJIUTCTOT HaA YycCJyrara

I[lomom wu Hera BO JOMOT M JeKa
HeryBarenoT CeBum @epaTocka CEKOjIHEBHO My ITOMara BO M3BPIIYBamkE HA: MOMOLI NPH
NMOAr0OTOBKA M IUIAHHPamk€ HA XpaHa M NHjaJIoNH, OAP)KYyBalbe HAa XHIHeHATa Ha

IlOMal'(I/IHCTBOTO, moMour 1nmpu oAp:kKyBam€ JIMIHAa XUHTHECHA.

Otkako ja xopuctu ycimyrara Ilomom u Hera BO JIOMOT Kaj KOPHCHHUKOT ce 3a0enexyBa

HO,Z[O6p}/'BaHE>e Ha 3apaBCTBCHATA COCTOj bau noz[o6pyBaH>e BO IICUXO COI_[I/IjaJ'IHI/IOT KHUBOT.

108. Kopucuaukot 3epa A3u30cKa 01 HacelneHo MecTo ¢. Jledpemre Ha Bo3pacT o 77
TOJIMHU, JIMLETO 0OJIeyBa OJf BUCOK KPBEH MPUTHUCOK, IUja0ET U OCTEONOpo3a MpU TEPEHCKO
UCTPaXKyBambe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 3aJ0BOJICH OJ1
KBJIMTETOT Ha yciyrara [lomomr u Hera Bo TOMOT U Jieka HeryBatenor CeBum PDepaTocka
CEKOjTHEBHO MY ITOMara BO U3BPIITyBamkE Ha: MOMOIII MPHU 6ambame, IOMOIII P OAPKYBaH€

JIMYHA XUT'MECHa, 6aﬂ,a}be, KOHTPOJIa HA KPBEH NIPUTUCOK.

Otkako ja KOpUCTHU YycJIyrara ITIomom u Hera BO JOMOT Kaj KOpPHUCHHKOT CC 3a6ene>1<yBa
HO,[[O6PYBaH:>e Ha 3ApaBCTBCHATa COCTOj6a U TIOJICCHO MU3BpIIYBALEC HaA CeKOjI[HeBHI/ITC

AKTUBHOCTHU BO JOMOT.

109. Kopucaukor ABa A3u3ocka oj HaceleHo MecTo c¢./[edpemTe Ha Bo3pact o1 85
TOAMHY, Taa € JIMIE MTO OoJeyBa O]l MAJIMTHA HEOIUIa3Ma, P TEPEHCKO HUCTPaXKyBambe U
pasroBOp CO KOPHCHUKOT C€ KOHCTAaTHpa JeKa KOPHUCHHUKOT € 33/I0BOJICH Of KBAIUTETOT Ha
ycnyrata [lomormn u Hera Bo 10MOT U Jieka HeryBatenoT CeBum ®epaTocka CeKOjTHEBHO MY
rmomara BO M3BpPIIyBamke HA: MOMOII MPH MOAr0OTOBKA HA XPaHA W NMHjaJOIH, XPAHEHE,

MEHYBAILE MEJICHA M OIPKyBabEe THYHA XUT'HEHA.

KOpI/ICHI/IKOT 1/13ja131/1 JAC€Ka OTKAKO MMa HETYBATECJI IMOJICCHO 3aKaXXyBa 3JIPaBCTBCHU NPCTICAN

BO COOABCTHU MEANLIMHCKH YCTAaHOBHU.
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OTtkako ja xopucTtu yciyrara [lomomr um Hera BO JOMOT Kaj KOPUCHUKOT c€ 3a0esexyBa
LEJIMCXOHO CIIEACHE U KOHTPOJIa Ha 3/IpaBCTBEHATa COCTOj0a M MOJECHO U3BPINYBAamkE Ha

OCHOBHHUTC aKTHUBHOCTH.

110. Kopucuukotr Myca A3M30CKH 0] HacelIeHo MecTo c. JleOpemre Ha Bo3pact of 80
TO/IMHU,TO] € JIUIIE LITO MMa CPLEBO 3a00IyBame U OOJIeCTH Ha IIpocTaTara, NPH TEPEHCKO
UCTPaKyBambe M Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTATHpa JAeKa KOPHCHHUKOT € 3aJI0BOJICH O]
KBJIUTETOT Ha ycmyrara [lomom n Hera Bo JoMOT U jieka HeryBatenoT CeBum ®epaTocka
CEKOJJHEBHO MY ITOMara BO M3BpIIyBame Ha: MOMOLI MPU KOHTPOJIa HA KPBEH NPUTHCOK,

Ha0aBKa Ha HAMHUPHHUIHA, MIOATOTOBKA U IIVIAHUPAKLE HA XPaHa U HHjaJ’IOIII/I.

Otkako ja xopuctu ycmyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa

HO,Z[O6pO U OEJIMCXOAHO U3BPUIYBAKhC HA HHCTPYMCHTAJIHUTEC aKTUBHOCTHU.

111 Kopucuuxor I'yna A6aysnocka o1 HaceneHo Mecto ¢ LIpHIIMIITE HA BO3PACT OJL
87 TOJIMHU, Taa € JIMLE CO HamajeH (yHKIMOHAJIEH KamalureT, OojieayBa oA
XHUIIEPTEH3U]a, IPU TEPEHCKO UCTPAXKyBamhE U Pa3roBOP CO KOPUCHHUKOT c€ KOHCTATUPA JIeKa
KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJIUTETOT Ha yciayrara [lomom u Hera BO JOMOT U JAeKa
HeryparenoT XasHuje KaMHIIM CeKojIHEBHO My HOMara BO M3BpIIYBam-¢ HA: MOMOLI NPH
KOHTPOJIa HAa BHTAJIHH (YHKIHWH, MOMOLI IPH OJIP’KyBame HAa XHUIMEHTa Ha

AOMAKHHCTBO, HA0ABKA HA HAMMPHHMIIM M MeIMIMHCKA Tepanuja.

Otkako ja xopuctu ycinyrara [lomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
nmogo0pa MOMEHTAIHA COCTOj0a, KOHTPOJIA U CIIEJCHhE Ha 3/[paBCTBEHATa COCTOj0a U MOJECHO

H3BpUIYBAKC HA aKTUBHOCTUTE BO )IOMaI’(I/IHCTBOTO.

112. Kopucuukot Ajme Umepocka ox HaceneHo Mecto c.lpHunmumTe Ha Bo3pacTt o1
69 roauHy, Taa e juIe MmTo 60JieayBa O] MAIUTEH TYMOP Ha XPaHOIPOBOAOT, XUIIEPTEH3Uja U
JIeMEHIMja, IPU TEePEeHCKO HCTPaKyBamke M PasroBOpP CO KOPHUCHUKOT ce KOHCTaTHpa JieKa
KOPUCHHMKOT € 3a/JI0BOJIEH OJ KBAJIUTETOT Ha yciayrata Ilomom m Hera BO IOMOT M JeKa
HeryBatenoT XasHuje KaMHIM cekojIHEBHO My HOMara BO M3BpIIyBam¢ HA: MOMOLI NPH
OJpi;KyBam€¢ HAa XHI'MEeHATAa HA JOMAKMHCTBOTO, MOMOII NpH O0amame, KOHTPOJA HA

BUTAJIHHU (l)yHKI.[I/II/I, MNOATrOTOBKA HA XpaHa, KOHTAKTH CO MAaTHY€CH JIeKap.

COprTOT MeBmen I/IBjaBI/I JACKa CC 3aJ0BOJIHHU O YyCJIyrara IloMom 1 Hera BO AOMOT a Kaj

KOpPUCHHUKOT CC 3a6ene>I<yBa HO,Z[06pO U LNCIIHMCXOAHO H3BPHIYBAKLEC HA AKTUBHOCTUTC 3a
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OAPKYBalk€ HA JIMYHA XUTMCHA HA KOPUCHUKOT U IMOJICCHO U3BPITYBak€ HA aKTUBHOCTUTE BO

IOMaKHUHCTBOTO.

113. Kopucaukor Adeaun CaauMOCKH 0]l HaceleHo Mecto c¢. llpHunumre  Ha
BO3pacT o 77 TOIWHM, TO] € JIMLE CO HaMmajeH (PyHKIMOHAJIEH KamaluTeT, 0ojexyBa oJ
XHUIIEPTEH3Mja M AMjadeT, MpPU TEPEHCKO MCTPAXyBale€ M Pa3rOBOP CO KOPUCHHKOT Ce
KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJIEH O] KBAJIUTETOT Ha yciyraTta [lomomn u Hera BO
JIOMOT H jieKa HeryBaTenoT XaBHHje KaMuam cexojIHeBHO My 1OMara BO M3BPIIYBAC HA

MmoMo1II nmpu Ha0aBKa Ha HaAaMHUPHHUIH, KOHTPOJIa HA BUTAJTHA (l)yHKIII/II/I.

OTkaxo ja kopuctu yciyrara [Tomomn u Hera BO JOMOT U MMa HET'YBaTell Kaj KOPUCHUKOT ce
3a0ernexyBa IorojeMa KOHTPOJIa U ClIeICHhEe Ha MIEKEePOT BO KPBTTA a CO TOA U OJ00pyBame
Ha 3[JpaBCTBEHATa COCT0j0a Ha KOPUCHUKOT M ITOJIECHO U3BPIIYBakhe Ha aKTUBHOCTHTE HA/IBOP

o4 JOMOT.

114. Kopucuukot ®@upaec AcaHocka oJ HacelIeHO MecTo c.l'ocTupakHu Ha BO3pacT
on 62 roauHW, Taa € JHIle Koe OoyenyBa O]l €MWeNcHja U IyIIeBHA 3a0CTAaHATOCT, MPHU
TEPEHCKO HCTPaXXyBame CE KOHCTATHpa JI€Ka KOPHUCHUKOT € 3aJI0BOJICH OJ] KBAIUTETOT Ha
yemyrata IToMorn 1 Hera Bo OMOT H eKa HeryBatenoT XaBuuje KaMmim cexojaHeBHO My
rmomMara BO H3BpIIYBale€ Ha: MOMONI NPH OApPKYyBame JIMYHA XHIHMeHAa, Ha0aBKa Ha

HAMHUPHHIH, CJIe/Ilehe Ha 3JPABCTBEHA COCTO0j0a U CEKOjAHEeBHN Pa3rOBOPH.

Otkako ja xopuctu ycinyrara [lomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
nogoOpa MOMEHTalHa cOCTOj0a M TICHXO COILMjaJIeH pa3BOj, KOHTpOJa M ClIe/IHhe Ha

3/IpaBCTBEHATa COCTOj0a U MOJIECHO U3BPILYBakhEe HA CEKOjHEBHUTE aKTUBHOCTUTE.

115. Kopucuauxot Xaauje Caaumocka o HacelleHO MecTo c.llpHunuire Ha Bo3pact
on 84 roguHu, Taa € JUIe IMTO OOJieayBa O] XUIEPTEH3HM]ja a HAa HEKOJIKY HaBpaTH HMalia
MO30YHHM yJapH, PH TEPEHCKO UCTPAXKyBakE U pa3roBOpP CO KOPUCHUKOT C€ KOHCTATUPA JIeKa
KOPHUCHUKOT € 33aJ0BOJIEH OJl KBaJUTETOT Ha yciyrara [lomom u Hera BO JJOMOT M JieKa
HeryBarenoT Xasuuje KaMuIM cexojHEBHO My IIOMAara BO M3BpIIYBAE-E HA: MOMOLI NPH

HA0aBKAa HA HAMUPHUIIY, HAIBOPELIHA MOOMJIHOCT.

Otkako ja xopuctu yciyrata Ilomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
nojgo0pa 37paBCTBEHaTa coCTOj0a M TOJECHO U3BpIIyBakbe Ha AKTUBHOCTHUTE BO

OMaKHUHCTBOTO.
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116. Kopucaukor A6ude Tanmpocka ox HaceneHo Mecto c.l{pHunuiire Ha Bo3pact o1
79 TOIMHH, Taa € JIMIIE CO HaMalleH ()YHKIMOHAJICH KaranuTeT, OoeayBa o1 601ecTi
Ha CpIe W XUIEPTEH3Hja, MPU TEPEHCKO HCTPAXYBamkbe M PA3TOBOP CO KOPUCHUKOT Ce
KOHCTaTUpa JieKa KOPUCHUKOT € 3a/I0BOJICH OJ KBAIUTETOT Ha yciyrata Ilomom u Hera BO
JIOMOT M JieKa HeryBaTenoT XaBHHje KaMuam cexojIHEeBHO My OMara BO H3BPIIYBAmbe Ha'
MOMOII TPH KOHTPOJIA HA BHUTAJHM (YHKIHHM, HAJBOPEIIHA MOOMJIHOCT, IOCETa HA

Jekap, Ha0aBKa Ha ME¢AUIIMHCKA Tepalmja.

Otxkako ja kopuctH ycayrata [Tomornt 1 Hera Bo JIOMOT ¥ ©Ma HETYBAaTEJ MOJIECHO TH U3BPIITYBa

AKTUBHOCTHTE HAJBOP O] IOMOT U JOOMBA MOroJieMa IPrrKa 3a HEJ3UHOTO 37IpaBje.

117. Kopucuuxor Caapu Yamujocku o1 HacesneHo MecTo c.l{pHunumre Ha Bo3pacT
o 74 roauHu, OojenyBa OJ JAE€MEHIMja, BUCOK KPBEH MPHUTUCOK, IJIAYKOM, MPHU TEPEHCKO
UCTPaXXyBambe U pa3roBOpP CO KOPUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHUKOT € 33J0BOJICH O]l
KBAJIMTETOT Ha ycayrata IIoMoml M Hera BO JOMOT M jieKa HerypatenoT XapHuje Kavmin
CEKOJJHEBHO My IOMara BO M3BPINYBamk€ Ha: MOMOII MPHU OJP:KyBame HA XHIMeHaTa Ha
AOMAaKHHCTBOTO, MOATOTOBKAa M IUIAHMpamke Ha XpaHa M NHjajdold, KOHTPOJIAa Ha

BUTAJIHHM PyHKIUH.

OTkako ja KOpUCTHU YycCiyrara ITomom u Hera BO JOMOT Kaj KOPHUCHHUKOT CC€ 3a6CJ'IC)I(YBa
HOI[O6PYBaH:>C Ha 3ApaBCTBCHATA COCTOj6a U IIOJICCHO TH H3BpIIYyBa CeKOjI[HeBHI/ITe

AKTUBHOCTHUTC OKOJY I'pHiKaTa 3a cebe u OAPKYBAKLETO HA )IOMaI’(I/IHCTBOTO.

118. Kopucaukor Myctaga Umepocku ox HaceneHo mecto c.L{pHunmmTe Ha Bo3pact
on1 73 roguHM, 60JIeyBa O/ JIEMEHITH]a BO ajlI[XajMepOoBa OOJIECT, MPU TEPEHCKO UCTPAKYBAHE
U Pa3roBOP CO KOPHCHUKOT C€ KOHCTaTHpa JIeKa KOPHUCHUKOT € 33J0BOJIEH O] KBAJIUTETOT Ha
ycayrara [Tomom u Hera Bo JOMOT U JieKa HEr'yBaTeloT ATMM ACAHOCKH CEKOjIHEBHO MY
roMara BO W3BpIIyBamke Ha: MOMONI MPH OAPKYBame HA JUYHA XHTHEHA, KOHTPOJIa Ha

BUTAJHHU (l)yHKIII/II/I.

Otkako ja xopuctu yciyrara [lomom M Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
nmogoOpyBamke Ha 3/IpaBCTBEHATa COCTOj0a W TIOJECHO TH W3BPIIYBa CEKOjIHEBHUTE

AKTUBHOCTHUTC OKOJIY ,[[OMaI’(I/IHCTBOTO.

119. Kopuchnukor 3yauu¢m AcaHockM oj HaceineHo Mecto c.llpHwiuimre Ha
BO3pacT o7 65 TOAMHH, TO]j € JIULE CO TyLIEeBHA 3a0CTAHATOCT, IPH TEPEHCKO UCTPAXKYBAE Ce

KOHCTaTHpa JACKa KOPUCHUKOT € 3a0BOJICH OA KBAJIMUTECTOT Ha yCiyrara Ilomom m Hera BO
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JIOMOT M JIeKa HEeTyBaTeJIOT ArMM ACAHOCKM CEKOjJAHEBHO My IOMara BO M3BpILyBam€ Ha:
NOMOII TPHU OAPKYyBame JHYHA XUITMEHA, MOMOII MPU HAABOPENIHA MOOWJIHOCT,

MOAroTOBKAa HA XpaHa U Ha0aBKa Ha HOTpCﬁHIflTe HaAMHUPHUIHA.

OTtkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
no100pyBame Ha MEHTATHOTO 3/paBje U TMOJECHO T U3BPIIYBA CEKOjAHEBHUTE aKTUBHOCTHTE

OKOJIY I'pHiKaTa 3a cebe u OAPKYBAalkLETO HA ,I[OMaI'(I/IHCTBOTO.

120. Kopucaukot 3yJuenan AMeI0CKH O] HaceaeHo MecTo c.llpHunuiTe Ha Bo3pacT
ol 67 roauHM, TO] € JUIE CO 3HAYMTEIHO HaMaJleH (YHKIIMOHAJICH KalaluTeT, 0ojieayBa o
JEMCHIIMja, TIPH TEPEHCKO HCTPAXyBambe U PAa3rOBOP CO KOPUCHUKOT C€ KOHCTATHpa JeKa
KOPHUCHUKOT € 3aJI0OBOJICH OJ KBAJIUTETOT Ha
ycnyrata Ilomom u Hera BO JOMOT M JeKa
HEryBaTeloT ArMM ACAQHOCKHM CEKOjIHEBHO MY
roMara BO M3BpIIyBamk€ HA: MOMOII NMPU Ha0aBKa
HA HAMMPHHUIH, OIPKYBabe HA JOMAKMHCTBOTO,
BpeMe NMOMHUHATO BO CEKOjAHEBHHM Pa3roBOpPH M

qaj.

Otkako ja kopuctu ycinyrara Ilomom u Hera BO
JOMOT ¥ HWMa HEryBarel Kaj KOPUCHHKOT Ce
3a0enexxyBa MoJo0pyBame Ha TICHXO COIU]jaTHHOT
pa3Boj M MoOrojieMa Tpuka 3a HETOBOTO ILEIOKYITHO

3lIpaBje.

121. Kopucuukor Medmer AcaHockH o7 HaceneHo MecTo c.llpHunuinTe Ha Bo3pact
o1 73 roauHuU, TOj € JuIE IITO OojenyBa O XUIEpTeH3Hja U aujabeT, MpU TEPEHCKO
HCTPaXXyBarmbe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHPA JIeKa KOPUCHHUKOT € 3aJ0BOJIEH OJ1
KBaJIMUTETOT Ha yciayrara [lomomr u Hera BO JIOMOT M J€Ka HETYBAaTeNIOT ArUM ACaHOCKH
CEKOjTHEBHO MY IOMara BO U3BPINYBamkE HA: MOMOII NMPH 0P KYBae HA JIUYHA XUTHEHa,
cilelele U KOHTPOJIA HA BUTAJIHM (PYHKIMH, Ha0aBKa HA HAMHPHHMIHU, TOMOII NPH

HA/BOPELIHA MOOMJIHOCT.

Otkako ja xopuctu ycimyrara [lomom v Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
nmoAgo0pyBamke Ha 37paBCTBEHATa COCTOj0a, HABPEMEHO CJIEICHE W KOHTPOJIA HAa BUTAITHHUTE

(YHKIIUH U TTOJIECHO U3BPILYBAamkhe HAa CEKOjJJHEBHUTE aKTUBHOCTH.
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122. Kopucuukot Pedar JlepBuimocku oj HaceIeHO MecTo ¢. JIaxkaHu Ha BO3PacT 01
75 TOJUHM, TOj € JHIC CO HaMaJeH (PYHKIMOHAJICH KamaluTeT, OoJieayBa OJ
XHUIIEPTEH3HU]a, IPU TEPEHCKO UCTPAXKYBAE U PA3roBOP CO KOPUCHHUKOT C€ KOHCTATUPA JIeKa
KOPUCHMKOT € 33/I0BOJIEH OJf KBAJIUTETOT Ha yciayrata Ilomom u Hera BO JOMOT M JeKa
HeryBarenoT Ajcesa KosiammHen cekojJHEBHO My [ToMara BO U3BpIIyBakhe Ha : MOMOLI IPH

Ha0aBKa HA HAMMPHUIIU, OJIPKYBal€ HA XUTHEeHATa HA JIOMAaKHHCTBOTO.

Otkako ja xopuctu yciyrara [lomom u Hera BO IOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

IMOJICCHO U3BpUIYBAkC HA AKTUBHOCTHU HAABOP O] IOMOT.

123. Kopucnukor ®@aTtuma JlepBumiocka oJ HaceJIeHo MecTo ¢. Jlaxkanu Ha Bo3pacT
o 76 ronuHHM, OoseayBa Of BaKyJIapHa JAEMEHIIN]a, IIPH TEPEHCKO UCTPAKyBambe M Pa3roBOp
CO KOPUCHUKOT €€ KOHCTaTupa JeKa
KOPHUCHHUKOT € 33JI0BOJIEH O]l KBAJIUTETOT Ha
ycayrara [lomom u Hera BO JIOMOT M JeKa
HEr'yBaTesioT Ajcena Konammunen
CEKOJJHEBHO MY TIOMara BO M3BpIIYBamkE Ha!
OMOII NPH OAPKYBame JUYHA XUTHEHa,
clelele W KOHTPOJA HAa BHTAJIHH
(pyHKBHH, OJIP’)KyBabe HA IOMAKHHCTBOTO,

olJiexkaTa U 00yBKH.

Otxkako ja xopuctu yciryrara [lomomnr u Hera

BO JOMOT Kaj KOPHUCHUKOT CC 336CJ'IC)KYB3
HO,Z[O6pO CICACHEC U KOHTpOJIAa Ha 3ApaBCTBCHATA COCTOj6a N TIOJIECHO HU3BpPIIYBAKLC HaA

CeKOjJIHeBHI/ITe AKTUBHOCTH BO JOMOT.

124. Kopucuukotr Uopuma Llkpujess ox HaceneHo mecto c. JlaxaHu Ha BO3pacT oA
69 roauHM, Taa e IMIe co HamalleH (PYHKIIMOHAJIEH KallaluTeT, IPY TEPEHCKO HCTPaXYBamkE U
pasroBOp CO KOPUCHUKOT € KOHCTaTHpa JeKa KOPUCHUKOT € 3a/J0BOJICH Of KBAIUTETOT Ha
ycayrara [Tomorn u Hera Bo JOMOT U JieKa HeryBaTenoT Ajcena KosiammHen cekojaHEBHO My
romara BO H3BpIIYBam€ Ha: MOMOLI NPH KOHTPOJIA U CJIe/ielhe HA BHTAJHU (PYHKIMH,

PAa3roBop 1 NMOMOII 1Ipu HA/IBOpEIIHAa MOOMJIHOCT.
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OTtkako ja xopucTtu yciyrara [lomomr um Hera BO JOMOT Kaj KOPHCHUKOT c€ 3a0esexyBa
IMOJICCHO U3BpIIYBAbC HA AKTUBHOCTU HAABOP O AOMOT U HOI[O6pBaH>e Ha IICUxXo COLII/IjJIHI/IOT

KHBOT.

125. Kopucuukot baxra IlIkpujesb o Haceneno mecto c. Jlaxxanu Ha Bo3pact o1 78
rOJMHM, Taa MMa HCKPUBYBAaWkE€ Ha KHUUMa, IPU TEPEHCKO HCTPaXXyBawke U PasroBOp cO
KOPHUCHHUKOT C€ KOHCTaTHpa [eKa KOPHCHUKOT € 3aJ0BOJIEH O] KBAJUTETOT Ha yciyrara
ITomom 1 Hera Bo JOMOT U JieKa HeryBareioT Ajcesa Kosnammnen cexojiHeBHO My oMara
BO M3BpUIYBal€ Ha: MOMOLI NPH OAPKYBawe JUYHA XHIMEHA, 0ambame, KOHTPOJA Ha

BUTAJIHH (l)yHKIII/II/I, Ha0aBKa Ha I[OTpeﬁl-II/ITe HAMHUPHHMIHA 1 MCAUIITUHCKA Teparmja.

Otkako ja xopucty yciryrara [lomMonr u Hera BO JOMOT U MMa HETYBaTell Kaj KOPUCHUKOT Ce

3a0enexxyBa MoJo0pyBame Ha 3[paBCTBEHATA COCTOj0a U MEHTAIHOTO 3paBje.

126. Kopucuuxot bera KyjoBuk ox HaceneHo mecro c. Jlaxxanu Ha Bo3pact ox 90
roguHu, Taa OoneayBa of OenoapoOHu OosiecTH, CpIEBH 3a00iyBamba, MPU TEPEHCKO
UCTPaXKyBambe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 3aJ0BOJICH OJ1
KBaJIUTETOT Ha yciyrara [lomoin u Hera Bo IOMOT U Jieka HeryBarenoT Ajcesa Konammnen
CEKOjIHEBHO MY IOMara BO HM3BPIIyBamke Ha: MOMOII MPH OJP:KyBame JUYHA XHTHEHA,

0amame, MeHyBalbe MejleHH, alJIMIUPakbe MeIUINHCKA TePanuja u XpaHemwe.

Otkako ja KOpHUCTH ycJiyraTa IToMom u Hera Bo IOMOT U HMa HCT'yBaTeJI Kaj KOPHUCHHUKOT CC
3a6ene>1<yBa n0n06pyBa}Le Ha 3/IpaBCTBCHATA COCTOj6a, HaBPEMCHO CJICACHEC U KOHTPOJIAa Ha

BUTAJIHU q)yHKIII/II/I " MTOJICCHO U3BPUIYBAHK€ HA OCHOBHHUTEC aKTUBHOCTH.

127. Kopucunukor Canmja Myauk ox HaceneHo Mecto c. Jlakanu Ha Bo3pact of 82
roJuHHU, OojelyBa OJl MOJIMAPTPUTUC, CKPIICHHIA HAa MOTKOJICHHWLA W XUIEPTEH3Wja, Mpu
TEPEHCKO HCTPaKyBambe U Pa3roBOP CO KOPHCHUKOT C€ KOHCTAaTHUpa JEeKa KOPUCHHUKOT €
3aJI0BOJIEH O] KBAJIMTETOT Ha ycayraTta [lomomr 1 Hera Bo JOMOT U JIeKa HEr'yBaTeIoT AJIANHA
Jle1eBMK CEKOjIHEBHO My TlOMara BO M3BpIlyBamke Ha: MOMOLI NPH NMOATOTOBKA HA XpPaHa,

Ha0aBKa Ha HAMHUPHHUIMA 1 MCIUITUHCKA Teparmja, OJIP7KyBaib€ HA IIOMaI'CI/IHCTBOTO.

Otkako ja xopuctu ycmyrara [lomom u Hera Bo JOMOT ce 3a0enexyBa HMOA0OpyBame Ha
3/IpaBCTBEHAaTa COCTOj0a a OTKAKO MMa HeryBaTell ce YYBCTBYBa IOCUTYPHO 32 HEJ3UHOTO

3L[paBje " OEJIOKYITHUOT HCj3I/IH KHUBOT.
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128. Kopucuaukot besaa I'yneBuk on HaceneHo mecto c. Jlaxxanu Ha Bo3pact of 64
TOJWHY, Taa € JIWIE INTO OoJieAyBa OJ mepedpanHa mapanu3a U aujadber, IpH TEPEeHCKO
UCTpaXyBame C€ KOHCTaTHpa JIeKa KOPUCHHUKOT € 3aJJ0BOJIEH OJf KBAIUTETOT Ha ycCiyrara
[Tomor u Hera BO IOMOT | JieKa HEeTyBaTenoT AjinHa JleJleBUK CeKOjIHEBHO My IToMara BO
W3BpIIYBalkE¢ HA: MOMOII NMPU MOOUJIHOCT BO IOMOT, MEHYBam-€ Ha 10J10:k0a HA TeJIOTO,

Macaka, MCHYBAIL€ ICJICHU, XPAHCILEC.

Orkako ja xopucTH yciayrata Ilomomr u Hera BO JOMOT M MMa HETyBaTel ce 3a0elexyBa
no100pyBame Ha OMIITAaTa COCTOj0a U IICUXO COLMjATHUOT Pa3BOj HA KOPUCHUKOT, HABPEMEHO

Y TIEJIUCXOTHO U3BPITYBAakhEe HA OCHOBHUTE aKTUBHOCTHU U TPHKA 32 HEJ3UHOTO 3]IpaBje.

129. Kopucuuxor Puda Kaaymuk on HaceneHo mecto c. Jlaxxanu Ha Bo3pacT o 78
rO/IMHK,Taa € JIMIE CO HaMaieH (QYHKIMOHAJECH KamauuTeT, OoJexyBa Of Jempecuja, Mpu
TEPEHCKO HCTPaKyBame M Pa3roBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPUCHHKOT €
3a7I0BOJIEH O] KBIMTETOT Ha yciayrarta [lomomr u Hera Bo JOMOT U JieKa HEI'yBaTelI0T AJIMHA
Jle1eBMK CEKOjTHEBHO My [TOMara BO H3BPIIYBambE HA: MOMOII MPU HA0aBKAa HA HAMHUPHU LM

u 110Tpe6HaTa MECAUIIMHCKA Tepalmja H KOHTPOJIa HA BUTAJTHHA q)yHKIII/II/I.

OTtkako ja xopuctu ycimyrata Ilomom u Hera BO JOMOT Kaj KOPHCHUKOT ce 3a0enexyBa
1oJJ00pyBambe BO KOHTPOJIATA U CIEACHETO Ha HErOBOTO 3J[paBje M MOJECHO W3BPIIYBamkhE Ha

AKTHUBHOCTHUTC HAaJABOp OJ JOMOT.

130. Kopucuukor Emuna Ilkpujess o1 HaceneHo MecTo c. JIaxkanu Ha Bo3pact o1 71
TOJMHM, Taa € JHIe ITO OojieAyBa O] BHCOK KPBEH NPUTHCOK U JTMjabeT, MpU TEPEHCKO
UCTPAXKYBABKBE U PA3TOBOP CO KOPUCHUKOT CE KOHCTATHPA J1€Ka KOPUCHUKOT € 3aJ0BOJIEH O
KBAJIUTETOT Ha yciyrara [lomom u Hera Bo JOMOT M Je€Ka HeryBaTesloT AJauHa [leseBuKk
CEKOJJHEBHO My IIOMara BO M3BpIIYBalk€ Ha: MOMOLI NMPH Ha0aBKa Ha MeJIMIMHCKA

Tepalmja, KOHTAKTH CO MATHYCH JICKap, CJICACHC U KOHTPOJIAa HA KPBHUOT IIPUTHCOK.

Otkako ja kopuctu yciyrara [lomomn i Hera Bo JOMOT U MMa HETyBaTell Kaj KOPUCHUKOT Ce
3a0erexyBa 1orojemMa KOHTpOJIa U CIe/IeHhe Ha KPBHUOT IPUTHUCOK CO TOA U IOJ00pYyBamke Ha
3/IpaBCTBEHAaTa COCTOj0a HAa KOPUCHUKOT, KaKO U TOJIECHO M3BPIIYBambe€ Ha AKTUBHOCTUTE

HaaABOp OO AOMOT.

131. Kopucuukot baxra IlIkpujesb on HaceneHo mecto c. Jlaxkanu Ha Bo3pact o1 78
TOJIMHH, Taa € JIMIIEe CO 3HAYUTEITHO HamMalleH ()YHKIIMOHAJIEH KalalUTeT U UMa UCKPUBYBAHE

Ha KW4YMa, MPU TECPCHCKO HCTPAXKYBAKLC U Pa3roBOp CO KOPHCHUKOT CE€ KOHCTaTUpa IACKa
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KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomom M Hera BO JOMOT M JieKa
HeryBarejaoT AjaauHa JleqeBHMK CeKojaHEBHO My IOMara BO M3BPIIYBal-¢ Ha: MOMOLI MPH
cje/lel-e H KOHTPOJIa HAa IeKep BO KPBTa M IPUTHCOK, BpeMe HCIIOJIHETO CO Pa3roBopH,

alllIMUpamkbe MEAUIIUHCKA Tepalmj a.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alenexyBa
monoopo ciefeme U KOHTpOJa Ha 3ApaBCTBEHATa COCTOj0a W MMOJIECHO M3BPIIYBambe Ha

CCKOj,Z[HCBHI/ITe AKTUBHOCTH BO JOMOT.

132. Kopucaukor Pamm3a YriianuH o1 HaceraeHo MecTo c.JIaxkanu Ha Bo3pact o1 80
TOJMHU, Taa 00JIeyBa O] IEMEHIMja BO alll[XajMepoBa 0OJIECT, MPU TEPEHCKO UCTPAKYBAKHE U
pa3roBOp CO KOPUCHHUKOT C€ KOHCTATUpPA JIeKa KOPUCHUKOT € 3aJ0BOJICH O] KBAJIMTETOT HA
ycmyrata [Tomomn u Hera Bo IOMOT U JieKa HETyBaTelnoT Ajeauca XacaHOBHK CEKOjIHEBHO
My IIOMara BO U3BpIIyBake Ha: MOMOII PH 0JIP:KyBarhe HA XUTHeHATAa HA JIOMAKMHCTBOTO,

Ha0aBKa Ha HOTpEﬁHI/ITe HAMHUPHHUIHA U MCAUIIUHCKA Tepalmja, moMoI mpu 0amame.

Otkako ja xopuctu yciayrara ITomomr m Hera BO AOMOT Kaj KOPUCHHMKOT ce 3a0enexyBa
no100pyBame BO CIIENICH¢ U KOHTPOJIA Ha 3/[paBCTBEHATa COCTOj0a M BO ICTIOT HA OJIPKYBambe

Ha TOMaKHHCTBOTO.

133. Kopucuukor Hypura I'opueBni ox HaceneHo Mecto c.JIaxkaHu Ha BO3pacT o
82 roaunm, Taa OojemyBa on OenoapoOHa OomecT, mpu
TEPEHCKO HCTPaXKyBamke U Pa3roBOp CO KOPUCHHUKOT ce
KOHCTaTUpa JIeKa KOPUCHUKOT € 3aJ0BOJICH O
KBaJIUTETOT Ha yciyrara [lomomn 1 Hera Bo JOMOT U JieKa
HEryBaTenoT Apjeanca XacaHOBHK CEKOjIHEBHO My
roMara BO HM3BpLIyBamke Ha: MOMOUI NPH OJIPKyBame
JIMYHA XHTHEHA, MOIT0TOBKA M IUIAHHPaH-€ HA XpaHa,
NUjajion W XpaHemwe, alIMIHpPame MeIUIHHCKA

Tepanuja.

OTkako ja kopucTu yciayrata Ilomonn 1 Hera Bo JOMOT Kaj

KOPUCHHKOT CC 3366J’I€)K}/'Ba no;[o6pyBaH>e BO CIICACHEC U

KOHTPOJIa Ha 3paBCTBCHATAa COCTOj6a U NECIIMCXOAHO U3BPITYBaAKhC HA OCHOBHUTC aKTUBHOCTH.
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134. Kopucuukot beko I'opueBuk ox HaceneHo mecto c.Jlaxkanu Ha Bo3pact ox 85
roAnHU, O0JielyBa Ol CpLEBU 3a00yBama M XUIEPTEH3HUja, TP TEPEHCKO UCTPAXKYBAbE U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPHUCHUKOT € 33/JI0BOJICH Of KBAIUTETOT Ha
yciyrara [lomonr u Hera BO JIOMOT U JIeKa HETYBaTEJIOT Ajejnmca XacaHOBUK CEKOjTHEBHO
My IoMara BO U3BpIIYBabE Ha: MOMOII MPH OJP:KyBame HA XUTHEeHATA HA JOMAKHHCTBOTO,

o0JsiekaTa U 00yBKH, IOMOII NPHU IJIAHUPA€ U MOAT0TOBKA HA XPaHA U NMUjaJTOLH.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
no00pyBame BO CIe/IChE M KOHTOJIA HA BUTAIHUTE (DYHKLMHU U BO JETOT HA O/IP)KyBambe Ha

IOMaKHUHCTBOTO.

135. Kopucuaukor ®@ara bunajsoBuk o1 HaceneHo mecto c.Jlaxxanu Ha Bo3pact oz 71
TOAMHHU, Taa € JIMLE CO HamajeH (yHKIMOHAJeH KamanuTeT OoyiedyBa OJ XWUIIEpPTEH3Uja U
cabOCT Ha MYCKYJHUTE, NPU TEPEHCKO HCTPa)XKyBame M pPa3roBOp CO KOPUCHHUKOT ce
KOHCTaTupa JieKa KOPUCHUKOT € 3a/I0BOJIEH OJ KBAJIUTETOT Ha ycayrara [lomomn u Hera Bo
JIOMOT ¥ JIeKa HEryBaTeloT AJleJiuca XacaHOBHK CEKOjIHEBHO My IOMara BO M3BPIIYBambe

Ha: IOMOII IPA HAABOPECIIHA MOOMJIHOCT H KOHTPOJIAa HA BUTAJTHA (l)yHKIlI/IH.

Otkako ja xopuctu yciyrara [lomomr u Hera BO JOMOT Kaj KOPHCHUKOT ce 3a0enexyBa

HO,Z[O6p}/'BaHE>e Ha 3apaBCTBCHATA COCTOj 0a U ncuxo COI_II/IjaJ'IHI/IOT KHBOT.

136. Kopucuukor banema I'opuesni o1 Haceneno mecto c.JlaxaHu Ha Bo3pacT o 78
TOZIMHH, Taa € JIMIe CO HaMalleH (QYHKIIMOHAJICH KarauuTeT, 0oJielyBa 01 XUIlepTeH3H]ja, IpH
TEPEeHCKO HCTPaKyBamke M Pa3rOBOP CO KOPHUCHUKOT C€ KOHCTAaTHpa JAeKa KOPHUCHHKOT €
3a7I0BOJIEH O/ KBAJIMTETOT Ha yciayrata [lomorr u
Hera BO JIOMOT M JIeKa HEryBaTeJoT Ajejmca
XacaHOBMK CEKOJJHEBHO My IomMara BO
W3BpIIYBakb€ HA: MOMOII MPH Ha0aBKa Ha
HAMHPHHULH, OPKYBa€ Ha IOMAKHHCTBOTO,
MOJAr0TOBKA HA C€30HCKHU IEMOBHU U KOMIIOTH,

PAa3roBoOp M MPOILIETKH.

OrTkaxo ja xopuctu ycinyrata [Tomorn u Hera Bo

JIOMOT Ka] KOPUCHHUKOT ce 3abenexyBa
mogo0pyBamke BO CIEACHE M KOHTPOJIA Ha 3paBCTBEHATa COCTOj0a U BO JCJIOT Ha OJIP)KYBaHhE

Ha JOMaKHUHCTBOTO.
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137. Kopucuuxotr Caauka MyxoBHK o1 HaceraeHo MecTo c.JIaxkaHu Ha Bo3pacT o1 64
rOJUHH,Taa 0OJeayBa O] XUIIEPTCH3Hja, 0eIoAPOOHO 3a00TyBamke U IUjadeT, MPU TEPEHCKO
UCTPaXyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 33J0BOJICH OJ1
KBAJIUTETOT Ha ycayrara [loMorn v Hera BO JOMOT U JIeKa HEryBaTesoT Ajeanca XacaHOBUK
CEKOjIHEBHO My IOMara BO M3BpIIyBame€ Ha: NMOMOII NpH OaHamwe, OAPKYyBame Ha

JOMAKHHCTBOTO, HA0aBKa HA MeIUIMHCKA Tepanuja.

Comnpyrot Illykpo u3jaBu neka ce 3aA0BOJHHU on yciyrarta [lomom u Hera BO JOMOT, Kaj
KOPHUCHUKOT ce 3a0enexxyBa monoOpyBame M Moe(hUKacCHO U3BPINYBAHE HAa CEKOjIHEBHHUTE

aKTUBHOCTH U OJIp’)KYBam€ Ha JIOMaKUHCTBOTO.

138. Kopucuukor ABa Tampocka ox HaceneHo MecTo c¢./leOpemire Ha Bo3pacT ox 67
TOJIMHH, Taa 00JIeTyBa O] XUIIEPTEH3H]a, ArjabeT U MpoOJIeM CO IITHTHA JKIIe3/1a, IIPH TEPSHCKO
UCTPaXKyBambe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 3aJ0BOJICH OJ1
KBaJIMTETOT Ha ycayrara [lomorr u Hera Bo JoMOT 1 Jieka HeryBareioT Hypaun Mudrapocku
CEKOjIHEBHO My ITOMara BO M3BPIIIyBak¢ HA: MOMOII PH KOHTPOJIa HA BUTAJTHU (QYHKIIUH,

MOMOIII ITPU HA/IBOpEUIHA MOﬁI/IJ'IHOCT, MnmpoueTkKa, mocera Ha JexKap.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHHUKOT ce 3a0elexyBa

HO,Z[O6PYB21H>€ Ha ICuxo COI_II/IjaJ'IHI/IOT KHBOT.

139. Kopucaukor Iledxu Taupocku o1 HaceneHo mecto ¢.JleOpermTe Ha BO3pacT 0.1
66 TOJUHU, OOJIenyBa O/ XUIEPTEH3Hja, IPH TEPEHCKO HCTPAKyBaE U Pa3rOBOP CO
KOPUCHUKOT C€ KOHCTaTUpa JIeKa KOPUCHUKOT € 3aJI0BOJIEH OJf KBAaJUTETOT Ha yciyrara
[Tomomr 1 Hera Bo 1oMOT U Jieka HeryBatenoT Hypaun MugTapocku cekojJHEBHO My IToMara
BO HM3BpIIYBalk€ HA: MOMOII NMPU Ha0aBKa HA MOTPeOHMTE HAMMPHUIIM, HAJBOPeENIHA

MOOMJIHOCT.

Otkako ja KOpUCTHU YycCiyrara Ilomom u Hera BO JOMOT Kaj KOpPHUCHUKOT C€ 3a6ene>I<yBa
TMMOJICCHO U3BpPUIYBAKC HA AKTUBHOCTUTE HAZIBOP O] JOMOT U HO,[[O6PYB8.H,C Ha 3/IpaBCTBCHATAa

cocrtojoa.

140. Kopucuukot Beyuja Ocmanockm o1 HacesneHo MecTo c./[ebperite Ha BO3pacT o1
65 roauHu,TO] 00JIeIyBa OJ1 XUTNIEPTEH3H]ja M CPIIEBO 3a00JTyBabE, TPH TEPEHCKO HCTPAKYBAHE

" pas3roBop CO KOPHUCHUKOT CE€ KOHCTAaTUpPa ACKAa KOPUCHHUKOT € 3aJOBOJICH OJ] KBAJIMTCTOT HaA
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yciyrata [Tomomr 1 Hera Bo 10MOT U fieka HeryBaTesnioT Hypaun Mudgrapockn cekojIHEeBHO
My IoMmara BO U3BPILIYBamk€ Ha: MOMOII NMPH OAPKYBame JUYHA XUTHEHA, CEKOjAHEeBHO
BpeMe MCIOJHETO CO Pa3roBOPH, HAIBOPEIIHA MOOMJIHOCT U HA0ABKA HA HAMHUPHUIIU U

MeIMUMHCKA Tepanuja.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alenexyBa
nonoOpyBambe Ha 3[paBCTBEHATa COCTOj0Aa W IOJIECHO W3BPIIYBalk€ Ha CEKOjIHEBHUTE

AKTHUBHOCTH.

141. Kopucuukotr Uopaum Iladepocku ox HaceneHo mecto c./ledpemre Ha Bo3pact
on 69 romuHu, TOj OoyemyBa Of ajixajMepoBa OOJIECT M XHIIEPTEH3Hja, NPU TEPEHCKO
HCTPaXyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHPA JIeKa KOPUCHUKOT € 3a/I0BOJICH O]
KBaJIUTETOT Ha ycayrara [lomorr u Hera Bo JoMOT 1 Jieka HeryBareioT Hypaun Mudrapocku
CEKOJTHEBHO MY IOMara BO M3BPIIYBamb¢ Ha: MOMOII MPHU OP:KyBamke HAa JOMAKHHCTBOTO,

KOHTPOJIa HA BUTAJTHA q)YHKIIHI/I M Ha0aBKa Ha HOTpCﬁHaTa ME¢AUMIIMHCKA Tepalmja.

Otkako ja xopuctu yciyrata Ilomom um Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alesexyBa

moI00pyBame Ha 3IPAaBCTBEHATA COCTOj0a U IICUXO COIMjaTHUOT YKHUBOT.

142. Kopucuukot Jycy¢ Jlypmocku on HaceireHo mecto c./lebpemire Ha BO3pacT oJ1
77 roguuu, 0osienyBa OJ1 TJIayKOMa, YU Ha )KEIYJIHUK U JEeMEHIM]a Kaj ajllxajMepoBa 0oecT,
MIPH TEPEHCKO UCTPAXYBaE M Pa3roBOP CO KOPHCHHUKOT Ce KOHCTATHpa JIeka KOPHUCHHUKOT €
3aJI0BOJIEH O/ KBAJIUTETOT Ha yciyraTa [Tomorn u Hera Bo 1oMOT U Jieka HeryBatenoT Hypaun
MudTrapocku cekojIHEBHO My ITOMara BO U3BPILYBAkE HA: MOMOII NPH OPKyBame JHYHA

XUI'ueHa, moArorToBKa v injiaHnHupame Ha XpaHa U l'[l/ljaJ'IOIIPI, Macaka.

KopucHukor u3jaBu Jeka cO TOMOII Ha HETYyBaTeJOT MOYECTO H3PIIyBaaT 3IpaBCTBEHU

Mperjeny Kaj MaTU4eH JOKTOp.

OTtkako ja xopuctu yciayrata Ilomom u Hera BO JOMOT M OTKAaKO HMMa HETyBaTell Kaj
KOPHUCHUKOT ce 3a0elexyBa TOJ00pyBamke BO 3paBCTBEHAaTa COCTOj0a W TIOJIECHO

HU3BpUIYBAKC HA AKTUBHOCTUTC BO JJOMOT.

143. Kopucuukot Ilemaua Taupocku o HacesneHo MecTo c./ledpernTe Ha BO3pacT 01
65 TOAMHHU, TOj € JIMLE CO 3HAUMTEIHO HamajeH (yHKIMOHaJleH, 0oJienyBa OJ

XHUIEePTEH31]a, P TEPEHCKO UCTPAXyBabe M Pa3roBOp CO KOPUCHUKOT ce KOHCTaTupa AeKa
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KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomom M Hera BO JOMOT M JieKa
HeryBarenoT Hypann Mu@Tapocku CexojIHEBHO My IOMara BO W3BpIIYyBambe Ha: MOMOLI

IMp4a OAP7KyBalh€ HA )IOMaI'CI/IHCTBOTO, HaJABOpeEUIHa MOGI/IJ’IHOCT, ceKOj)IHeBHI/I pa3roBopu.

OTtkako ja kopuctu yciyrara Ilomom u Hera BO JOMOT M OTKakO MMa HETyBarel Kaj
KOPHCHHKOT ce 3a0eiexyBa MoI00pyBame BO 3JIpaBCTBEHATa COCTOj0A W IOJIECHO

HU3BpUIYBAKC HA aKTUBHOCTUTE HAJABOP OJ JOMOT.

144, Kopucnukor Puasan Iladepocku ox HaceneHo mecto c./ledpemre Ha Bo3pact
ol 74 rogunu, 6oJeayBa OJ] XUNepTeH3Uja U JujabeT, Mpu TEPEHCKO UCTPAXKYBaE U pa3rOBOP
CO KOPUCHHUKOT C€ KOHCTaTHpa JeKa KOPHUCHUKOT € 3a/JI0BOJICH OJ KBAIUTETOT Ha yciyrara
[Tomor u Hera BO 1OMOT U Jieka HeryBarenoT Hypann MudTapocku ceKojIHEeBHO My TTomMara
BO M3BpIIyBak¢ HAa: MOMOII NPHM HABKA HAa HAMHMPHHMUM, HAJABOpelIHA MOOWJIHOCT,

npuapyxda 10 rpagor.

Otkako ja xopuctu yciyrara ITomom u Hera BO JOMOT Kaj KOPUCHHMKOT ce 3a0elexyBa

IIoroJjieMa KOHTpPOJIa U CICACHC Ha 3JpaBCTBCHATA COCTOj6a H IICHUXO COL[I/IjaJ'IHI/IOT pa3Boj.

145. Kopucnukor Ceduja Kammuocka o1 HacesneHo Mecto ¢.LIpHUIMIITE Ha BO3pacT
oIl 65 TOaMHM, € JHIIC CO HaMalieH (YHKITMOHAJICH KalaluTeT, IPH TEPSHCKO UCTPAKYBAmHE U
pa3roBOp CO KOPUCHUKOT CE€ KOHCTATUpa JIeKa KOPUCHUKOT € 3aJJ0BOJIEH O] KBAJIUTETOT Ha
ycnyrata [lomorn u Hera Bo IOMOT U Jieka HeryBareiaoT Bykypue Ameau cekojaHEBHO MY
romara Bo u3BpulyBame Ha: [lomom npu Ha0aBka HA NMOTPeOHM HAMUPHMIM H JIEKOBH ,

MOMOIII 3apaau HA/IBOpPCIIHa MOOMJIHOCT.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHUKOT ce 3a0esexyBa

nogo0pyBame Ha 3JpaBCTBEHATa COCTOj0a U TICUXO COIUJATHUOT KUBOT.

146. Kopucuuxor Ansuje Ene3ocka on HaceneHo MecTo c.llpHumnuiire Ha Bo3pacT oA
67 roauHU,e JIUIE CO MOKAaYeH KPBEH MPUTUCOK,JEMEHIIM]a U ONepaTuBEH 3adar Ha KOJKOT,
MIPU TEPEHCKO UCTPAXKyBambe M Pa3roBOp CO KOPHUCHHUKOT C€ KOHCTAaTHpa JieKa KOPHUCHUKOT €
3aJI0BOJIEH OJ1 KBAJIMTETOT Ha yciayraTa [loMor v Hera Bo 1OMOT U ieka HeryBarenoT bykypue
AMeHn CEeKOjIHEeBHO My Iomara BO H3BpiIyBame Ha: IloMomn BO ofp:KyBame Ha JIMYHA
XMrueHa, O0amame, NMOATOTOBKA U IUIAaHHpPawke HAa XpaHAa W NHMjaJolH, MOMOII BO

O/Ip:Kyam-e HAa JIOMAKHHCTBO, 00/1eKa U 00YBKH.
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KopucHukoT n3jaBu Jieka e 3aJ0BoJIHa 01 yeiyrara [ToMonn v Hera Ha IOMOT ¥ Kaj KOPHCHUKOT
ce 3abenexxyBa JieKka MMa MoAo0pyBamke Ha MOMEHTAJTHOTO 3/paBje W JIMYHATA XUTHCHA U

OTKaKO MMa HEryBaTeJI IMOJICCHO I'M U3BPITYBA OCHOBHUTC aKTHUBHOCTHU.

147. Kopucaukor MuHube Ajpocka o HaceseHo MecTo ¢.llpHunumire Ha BO3pacT oA
71 roguHM, € IMlEe CO TYMOP Ha KEJIyIHUK U UMa JENPECUBHO PACIIOIOKEHNE, IPU TEPEHCKO
UCTPaXXyBambe U pa3roBOp CO KOPHCHUKOT C€ KOHCTATUPA JIeKa KOPUCHUKOT € 33J0BOJICH OJ1
KBAJIUTETOT Ha yciyrara [lomom u Hera Bo JIOMOT M Jieka HeryBatenoT Bykypme Amenu
CEKOJJHEBHO MY IoMmara BO M3BpIIyBame Ha: [lomomn Bo oap:KyBame Ha JUYHA XUTHEHA,
O0amame, NOAN0OTOBKA M IUIAHHPAaKke HAa XpPaHAa M NHUjaJlolHd, MOMOII BO OAPXKyame Ha

JOMAKHHCTBO, 00/1eKa 1 00YBKH, HA0aBKa HA MOTPeOHN HAMHUPHUIIA H JI€KOBH.

148. Kopucuuxkor Haymje Umepocka o HaceneHo MecTo c.llpHunuiire Ha Bo3pact
ol 76 TOAVHU,TUIIE CO ASTUMHO OIITETEH BUJ M OYEH MPUTHUCOK, TujabeTec U Co aMmyTupaHa
HOTa JI0 KOJIEHO 3a KOja KOPUCTH MpOTe3a, MPHU TEPEHCKO HCTPa)KyBame M pPasroBOp CO
KOPUCHUKOT C€ KOHCTaTUpa JeKa KOPUCHHUKOT € 3aJ0BOJIEH OJI KBAJIWTETOT Ha yciyrara
[Tomomr u Hera BO IOMOT U JieKa HeryBaTeiaoT Bykypue AMenn cexojaHEBHO My oMara BO
u3BpiryBawe Ha: [loMom BO oap:KyBame HAa JIMYHA XUTMEHA, 0ambame, NMOAT0TOBKA H
IUIAHMPalke HAa XpaHa M NHjaJiolH, MOMOII BO OJP:Kyame Ha JOMAaKHHCTBO, 00/1eKa U

OﬁyBKI/I, KOHTpPOJIa HA BUTAJIHHA (l)yHKIII/Il/I.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexyBa
HaBPEMEHO CIIEJICEHe U KOHTPOJIAa Ha 3JpaBCTBEHATA COCTOj0a M IOJECHO WM3BPIIYBAHE HA

OCHOBHHUTC aKTUBHOCTHUTC.

149. Kopuchukotr ®eta Pymmrockn o HacesneHo MecTo c.l{pHunuiiTe Ha Bo3pacT 01
63 ronuHM, € nuie co aujadeTec,BUCOK KPBEH MPUTHCOK U TYMOP Ha IaHKpeac, pU TEPEHCKO
HCTPaXXyBame U PasroBOpP CO KOPUCHUKOT C€ KOHCTAaTUPA JIeKa KOPUCHUKOT € 3aJJ0BOJIEH OJ1
KBaJIMTETOT Ha yciyrara [lomomr m Hera BO IOMOT W JeKa HeryBaTenoT bykypue Amenu
CEeKOJIHEBHO My TMomara BO wu3BpiryBame Ha: [lomom mpu HaGaBka Ha NOTPeOHH

HAMMPHHUIIU U JICKOBH, IOMOIII 3apaau HAABOpPEIIHA MOOMJIHOCT.

KopucHUKOT H3jaBH Jleka HeryBaTeloT HaBPEMEHO M PeoBHO MY ja 00e30enyBa norpebHara

IIOMOIII U I'pHiKa U I€Ka € 3a0BOJICH O yCJIIyrara IToMom u Hera BO JOMOT.
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150. Kopucaukor 3uiaamu AOQYJOCKH O] HaceIeHO MecTo c.l[pHunuimTe Ha Bo3pact
on 70 ronuHM,e JTUIE CO BUCOK KPBEH MPHUTUCOK U aujabeTec,Ipu TEPEHCKO UCTPaKyBambe U
pasroBOp CO KOPUCHUKOT CE€ KOHCTAaTUPA JIeKa KOPUCHUKOT € 33J0BOJIEH OJI KBAJIUTETOT Ha
ycayrara [Tomomr u Hera Bo IOMOT | jieka HeryBaTenoT HeciuxaH AcaHoCKa CEKOjIHEBHO
My nomara BO u3BpulyBame Ha: IloMom mpu moaroroBka M IVIAaHHpawke Ha XpaHa M
NHjajIoIH, OMOII BO OJP:Kyarme Ha JOMAKHHCTBO, 00JieKa U O0YBKH, KOHTPOJIa HA

BUTAJHH QYyHKUIMM.

OTkako MMa HeryBarel KOPHUCHUKOT 3WiIaMM J100MBa IOMOUI U pPEJOBHA KOHTpOJIa Ha

LIEKEPOT BO KPBTA.

151. Kopucaukor Mymnba AcaHocka oJ] HaceneHo Mecto c.L{pHunuiire Ha BO3pacT oA
65 roauHu, € JIMLE CO BUCOK KPBEH MPUTUCOK, AUjabeTec U uMa IpeKUBEaHO MO30YEH yrap,
IIPU TEPEHCKO MCTPAXKYBAE U PA3rOBOP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHUKOT €
3aJJOBOJIEH OJ] KBJIUTETOT Ha yciyrara llomom u Hera BO JOMOT M J€Ka HEryBaTelIoOT
Hecanxan AcaHocka CeKojTHEBHO My TIOMara BO U3BpIIyBame Ha: [loMo1 mpu MOATroToOBKa
U IUIAHMPamk-e HA XpaHa M NHUjaJIonH, IOMOII BO OJpsKyame Ha JOMAKMHCTBO, 00J1eKa U
00yBKHM, KOHTPO/Ia HA BUTAJHH (PYHKIUH ¥ ANJIMIUPake HA COOJBETHA MeIUIMHCKA

Tepamnuja.

[Tpu Pa3roBop co KOpUCHUKOT HU3jaBH JIeKa € 3a7j0BoJIeHa oJ1 yciayrara [lomorr u Hera BO JOMOT
Y Ka] KOPUCHUKOT ce 3a0esexyBa MmoJo0pyBame Ha 3JpaBCTBEHATa COCTOj0a U MOMEHTAIHOTO

3/IpaBje U c€ YyCTBYBa MOCUTYPHO U 00€30€e/1eHO.

152. Kopucuaukor JbyrBum Yammniocku o HacesneHo MecTo c.llpHunuiire Ha Bo3pacT
ox 71 roguHu, € nMIle co aujadeTec, BUCOK KPBEH MPUTHCOK U MPOOJIEMU CO CPLETO, MPHU
TEPEHCKO HCTPaXXyBalke€ M Pa3roBOP CO KOPUCHUKOT CE€ KOHCTaTHpa JI€Ka KOPHUCHHUKOT €
3aJI0BOJIEH OJI KBAJIMTETOT Ha yciyrara [lomomr m Hera BO JOMOT M JE€Ka HETYBaTEJIOT
Hecauxan AcaHocka cexojIHEBHO My ITomara BO U3BpIllyBame Ha: [lomom npu noaroroBka
U IJIAHMPamk-e HA XpaHa ¥ NMHUjaJIonH, OMOII BO OJpsKyame Ha JOMAKMHCTBO, 00J1eKa U

00yBKH, HA0aBKa HA NOTPeOHHU JICKOBH M1 HAMHUPHHUIIU.

KopucHUKOT u3jaBu J1eka OTKaKo ja Kopucrar ycayrara [lomomn u Hera co cBojara compyra
MOJIECHO T M3BPLIYBAaT CEKOjIHEBHUTE aKTUBHOCTH OMJIEKM HEroBaTelOT HpeB3el Jel 0]

0OBPCKHTE ¥ HABPEMEHO € U3BPLICHO KOHTPOJIUPAkhEe Ha BUTATHUTE (DYHKIUU.
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153. Kopuchukor ABymka Yammiaocka ox HaceneHo mecto c.llpHunumre Ha
BO3pacT oa 67 TOOWHU, € JUIE CO BUCOK KPBEH MPUTHUCOK, allXajMep W JIeMEHIHja, MPU
TEPEHCKO UCTPaXXyBame CE€ KOHCTaTHpa JieKa KOPUCHHMKOT € 3aJ0BOJIEH O]l KBJIUTETOT Ha
ycayrara [Tomomr u Hera Bo IOMOT | jieka HeryBaTenoT HeciuxaH AcaHoCKa CEKOjIHEBHO
My IIOMara BO M3BpLIYBamE€ HA: MOMOLI BO O/IPKYBame HA JMYHA XMIHEHA, IOMOLI NpPH
NMOAr0OTOBKA H IUIAHMPaWke HA XpaHa M NHjAJOUH, NOMOII BO OAPXKyBame Ha

AOMAKHHCTBO, 00/1eKa 1 00yBKM, HA0aBKa HA MOTPeOHM JIeKOBH U HAMUPHMIH.

Kaj KOPHUCHUKOT € 3a0eIeKaHo AeKa uMa HaBpEMCHA KOHTPOJIA U CICACHC Ha 3JpaBCTBCHATA

cocToj0a OTKAaKO MMa HEryBaTell H MOJIECHO TH M3BPIIYBA CEKOjIHEBHUTE aKTUBHOCTH.

154. Kopucuukor KaMui Anmocku o1 HaceaeHo MecTo ¢.L[pHUIHIITE HA BO3PACT O
69 roaunu, GonenyBa oA XpoHUYHA OyOpexHa OONECT, MOCeTyBa JWjalau3a, IPHU TEPEHCKO
UCTPaXKyBarkbe U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATUPA JIeKa KOPUCHHUKOT € 3a/I0BOJICH OJT
KBAJIMTETOT Ha yciyrara Ilomom u Hera Bo 1OMOT U 1eka HeryBaTenoT ®epaane Yamuiiocka
CEKOjIHEBHO MY IOMara BO HM3BpPIIyBamke HA: MOMOII MPH OJP:KyBamhe JUYHA XHUTHEHA,

alllIMqupamkb€e MEAUMIUHCKA Teparmj a, IOATOTOBKA U IVIAaHUPAKLC HA XpaHa U l'll/lj aJIOIH.

OTtkako ja xopuctu ycmyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
1oJJ00pyBambe BO CIIEACHE U KOHTPOJA HAa BUTATHUTE (PYHKIMU M MOJIECHO M3BPIIYBAHkE HA

CeKOj JHCBHHUTC aKTUBHOCTHUTC.

155. Kopucuukotr Caduje Am3ocka o1 HaceneHo MecTo c.lpHunuire Ha BO3pacT oA
67 romuHu, Taa e ymIe Koe OoyieayBa OJ JEMEHIIHMja M CPIIEBO 3a00JyBame, MPH TEPEHCKO
UCTPa)KyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJIEH O]
KBaJIUTETOT Ha yciyrara [Tomon u Hera Bo JOMOT U ieka HeryBarenoT ®@epaane Yamuiiocka
CEKOJJHEBHO MY IOMara BO W3BpIIyBame Ha: MOMOUI NMPH OAPKyBame JUYHA XUTHEHa,
OJp;KyBame€ Ha XMIMeHA Ha JOMAaKMHCTBOTO, Pa3roBop, NOATOTOBKA M IUIaHHpPame HA

XpaHa U NHUjaJIoLH.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa

nmoAgo0pyBame Ha 3JJpaBCTBEHATa COCTOj0a 1 MOJIECHO O/IP)KYBaHkE HA JOMAKHHCTBOTO.

156. Kopucaukor Acume AJIMOCKA O] HAaceJIeHO MecTo ¢.l[pHumuImTe Ha BO3pacT oJ1
69 roguHu, Taa e nuie mTo 0oNeAyBa Of XUIEPTeH3HUja, A1jadeT U Jenpecuja, MPH TEPEHCKO
HCTPa)KyBame U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTATHpa JIeKa KOPHUCHUKOT € 33JI0BOJICH O]

KBAJIMTETOT Ha yciyrara [lomomn u Hera Bo 10MOT U ieka HerysarenoT ®@epaane Yamuiiocka
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CEKOjIHEBHO MY [IOMara BO M3BpIIyBam¢ HA: MOMOII NPH cjieelhe U KOHTPOJIa Ha 1eKep

BO KPBTAa, allJIMIIUPAbLE MEAUIIMHCKA Tepalmj a, IOMOII mMpu Oamame.

Otkako ja xopuctd yciyrara [Tomomn ¥ Hera BO JOMOT Kaj KOPHCHHKOT ce 3abenexyBa
HAaBPEMCHO CIIEJCH¢ W KOHTPOJIAa HA 3[paBCTBEHATa COCTOj0a M MOJOOpyBame Ha TICHXO

COILIMjaTHUOT KHUBOT.

157. Kopucuukor Mykagecka OcMaHocka ox HaceneHo mecto c./leOpemte Ha
BO3pACT 0]l 75 rOJMHM, € JIULE CO BUCOK KPBEH NPHUTUCOK, IPU TEPEHCKO HCTPaKyBame U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPUCHUKOT € 3a/0BOJICH Of KBAIUTETOT Ha
ycayrara Ilomor u Hera Bo JOMOT U Jieka HeryBarenoT Mesek Myca ceKkojIHEBHO My IToMara
BO U3BpIIyBame Ha: [lomo npu oapKyBame JUYHA XUTHEHA, AIVIMIMPambe MeIHIIHHCKA
Tepanuja U KOHTPOJIA HA BUTAJTHH (PYHKIHMHU, MOATOTOBKA U IIAHHMPame Ha XpaHa H

NHjaJIOIH U OJP:KYyBame HA 00JieKa 1 00yBKH.

OTtkako ja KOpHUCTH ycJryrara ITomomr 1 HEera Bo IOMOT ce 3866J’I€)I(YB3 HaBPCMCHO CIICACHC U
KOHTpOJIa Ha 3ApPaBCTBCHATA COCTOj6a 1 MCHTAJIHOTO 3I[paBje, 4 OTKAaKO MMa HETYBATCII CC

YyBCTBYBa IOCUTYPHO 32 HEj3UHOTO 3/IpaBje U IETOKYITHHOT HEj3HH YKUBOT.

158. Kopucuukot JbyrBu Ubecku ox HaceneHo mecto c.Jledpemite Ha Bo3pacT o1 84
TO/IMHH, € JIUIE CO JAEMCHIINja U alliXajMep, IPHU TEPEHCKO UCTPAXKyBamke ce KOHCTATHpa JAeKa
KOPHUCHUKOT € 33aJJ0BOJIEH OJl KBaJUTETOT Ha yciyrara [lomom u Hera BO JOMOT M JieKa
HeryBarenoT Mesek Myca cekojIHEBHO My nomara BO u3BpilyBawme Ha: Ilomom mpu
MOJAr0OTOBKA M MOCJYKyBam€ Ha XpaHA U NMHjaJIoNH, OAP’KYyBambe HAa JOMAKHHCTBOTO,
o0jleka M O00YBKHM, alUIMIMpam€ MeIMIHHCKA Tepanuja M KOHTPOJA HA BHUTAJIHHU

pyHkumnm.

Otkako ja kopuctu yciyrata [lomom u Hera BO
JIOMOT M OTKaKO MMa HETyBaTell Kaj KOPHUCHHUKOT Ce
3abenexxyBa TonoOpyBamke BO  3/paBCTBEHATa
cocToj0a M TMOJIECHO MU3BPIIYBalkhE€ HA aKTUBHOCTUTE

BO JIOMOT.

159. Kopucuukor Hexupa MHWo6ecka of

HaceneHo Mecto c./leOpemre Ha Bo3pact on 81

roopHud, € JMnIe cCo neMeHunja, npu TEPCHCKO

HUCTPAXYBaAKC U PAa3roBOpP CO KOPHUCHUKOT CE€ KOHCTATHPA ACKA KOPUCHUKOT € 3aJOBOJICH O
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KBanuTEeTOT Ha yciayrata [lomomr u Hera BO JOMOT W Jeka HeryBarenoT Mesexk Myca
CEKOjIHEBHO MY IOMara BO H3BpIIyBamke Ha: [lomMoll mpu oap:KyBame JHYHA XUTHEHA,
0amame, MOMOII NMPH MOOMJIHOCT BO JOMOT WM NOMOII NPH KOPCTeHe€ Ha ToaJeT,

0/’KYBam-€ Ha IOMAKHHCTBOTO, 00/1eKaTa U 00yBKHTe.

Kaj kopucHHUKOT € 3a0enexano ieka uMa HaBpeMeHa KOHTPOJIa U CIIEACHE Ha 3/[paBCTBEHATA
cocT0j06a OTKAaKO MMa HEryBaTel U MOJIECHO T'M U3BPIIYBa CEKOjIHEBHUTE AKTUBHOCTHU OUCjKU

HEryBaTeJIOT UMa MPEB3EMEHO /i 0] OOBPCKUTE Ha HEJ3UHUOT COMPYT.

160. Kopucuukor Mcmuja Memauninocku o HacesleHo MecTo c¢.JlebpemTe Ha Bo3pacT
on 91 roauHu,e JHIE CO acTMa U TOKAYeH KPBEH MPHUTUCOK, NMPH TEPEHCKO UCTPAXKYBAE U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPHCHUKOT € 33J0BOJICH OFf KBAIUTETOT Ha
ycnyrata [lomomr u Hera Bo 1oMOT U fieka HeryBaTenoT Cemupa banmjocka cexojiHeBHO My
romara Bo U3BpIilyBame Ha: [loMoul npu moAroToBKa U MJIAHMPam-€ Ha XpaHa U MUjajIouu,
NMOMOILI BO O/PKyawe Ha JOMAKHMHCTBO, 00Jieka M O0yBKM M Ha0aBKa Ha IOTPeOHH

JICKOBH U HAMUPHUIIA.

Kopucauxor u Herosara conpyra Hagupa ce 3agoBonnu og yenyrara [Tomom u Hera Bo 40MOT

U MY CC OJICCHETC CCKOjILHCBHI/ITe O6BpCKI/I CO ImoMomI 1 Hera O/ HEeTryBaTcCJIKara.

161. Kopucaukor Hagupa Ucmanaocku o HaceneHo mecto c./ledpemnire Ha Bo3pacT
o1 79 roauHu, e nuue Koe 0osieayBa o allxajMep U AeMEeHIja, IPU TEPEHCKO UCTPAKYBabhe
U Pa3roBOP CO KOPHCHUKOT C€ KOHCTaTHpa JIeKa KOPUCHUKOT € 33J0BOJIEH O] KBAJIUTETOT Ha
yciyrara [Tomonr u Hera Bo 1oMOT U Jieka HeryBarenoT Cemupa baamjocka cexojiHEBHO My
roMara BO U3BpIIyBamke Ha : [lomoun npu op:KyBame JUYHA XUTHEHA, 0ambaibe, 0[KyBathe

Ha IOMaKMHCTBOTO, 00J1eKaTa n 00yBKHTe.

Kaj xkoprcHHUKOT € 3a0esexano Jeka Ma HaBpEMEeHa KOHTPOJIA U CIIe/ICkhe Ha 3[paBCTBEHATa

COCTOj6a Ol CTpaHa Ha HET'yBaTCJIKATa.

162. Kopucuukor Myca A3u30cKkH 07 HaceleHo MecTo c¢.Jlebperre Ha Bo3pacT o 80
TOAMHHU, € JIMIE CO CpIEeBO 3a0oiyBame W MpoOJEeMH CO MpocTarata, MpPU TEPEHCKO
HCTPaXyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHPA JieKa KOPUCHHUKOT € 3aJ0BOJICH OJT
KBaNUTETOT Ha ycayrara [lomomr u Hera Bo 1oMOT U Jieka HeryBarenor Cemupa banmjocka
CEeKOJJHEBHO MY Iomara BO M3BplIyBame Ha:IloMoll mpu KOHTPOJIa HA KPBeH NPUTHCOK,
Ha0aBKa Ha MOTPe0OHM HAMMPHHIM H JIEKOBH, MOJAT0TOBKA M IJIAHUPAahe U cepBUpPame

HA XpPaHa ¥ NHjaJI01H.
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OTtkako ja xopucTtu yciyrara [lomomr um Hera BO JOMOT Kaj KOPUCHUKOT c€ 3a0esexyBa

oA00PO U LETUCXOTHO U3BPIITYBakhE HA HHCTPYMEHTATHUTE aKTUBHOCTH.

163. Kopucnukor Ajma Paamia o1 HaceICHO
Mecto c.)Kuromie Ha Bo3pact of 76 TOJIVHU,E JIULIE
CO MEHTAJIHO PaCTPOjCTBO U BUCOK KPBEH MPUTHUCOK, MPHU
TEPEHCKO UCTPAKYBAKE CE€ KOHCTATUPA J€Ka KOPUCHUKOT
€ 3a/10BOJIEH OJ] KBAIMTETOT Ha yciryrara [lomomr u Hera Bo
JIOMOT U JieKka HeryBarenoT Jacemun Kepa cexojnHeBHO

My Iomara Bo u3BpiryBamwe Ha: Ilomom npu noaroroBka

U IUIAaHHMpalke Ha XpaHa M NHjajlonu, NOMOILI BO

oJp:Kyame Ha JOMAaKHHCTBO, 00JieKa M OOYBKH H

Ha0aBKa Ha HOTpEﬁHI/I JICKOBU 1 HAMUPHUIIA.

OTtkako ja xopuctu ycmyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
no100pyBame BO CIICACHE Ha BUTATHATE (PYHKIIMM U MOMEHTAJIHATA 3/JpaBCTEBEHA COCTOj0a

Ha KOPHUCHUKOT.

164. Kopucaukor Musaum Jycygocku o HaceneHo mecTo ¢.)KuTole Ha BO3pacT o1
69 roauHM, € JuIle CO BAacKyJlapHa OOJIECT, NMPU TEPEHCKO HCTPaKyBame M PasroBOp CO
KOPHUCHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 3aJOBOJIEH OJf KBAJUTETOT Ha yCiyrara
[Tomomr u Hera Bo JoMOT H jeka HeryBatenoT Jacemun Kepa cekojaHeBHO My momara BO
u3BpiyBame Ha: [loMoln Npu NMOAroTOoBKa M NJIAHUPaWk-e HA XPaHa W MUjaIouu, TOMOII
BO O/IpKyame¢ Ha JOMAKHMHCTBO, 00JieKka M 00yBKHM W Ha0aBKa HA NMOTPEOHH JICKOBH H

HAMUPHHLH, AIVTHIHMPakbe MeIHIINHCKA Tepanuja 1 KOHTPOJIa HA BUTAJIHU (PYHKIUHU.

KOpI/ICHI/IKOT I/I3jaBI/I ACKa € 3aJ0BOJICH O[] yCJIyrara IToMomm 1 HEra BO JOMOT U Ce YYBCTBYBA

00€30e/1eHO U CUTYPHO OTKAKO MMa Ha3Ha4YeH HeryBaTell.

165. Kopuchnukor Pamanan Jycydocku on Haceneno mecto c.)Kutorie Ha BO3pacT o1
70 roauHM, € THIe CO TUjabeTec U XUIIePTeH3H]ja, IPU TEPEHCKO UCTPAKYBAKBE U PA3TOBOP CO
KOPHUCHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 3aJ0BOJICH OJf KBAJUTETOT HA yCiIyrara
[Tomomr u Hera Bo J0OMOT U jAeka HeryBatenoT Jacemun Kepa cekojaHeBHO My momara BO
u3BpiIyBame Ha: [loMol mpu MOAroToBKa U NJIAHMPamke HA XPaHA W MHUjaJoL U, TOMOLI
BO O/p’Kyam-e Ha JOMAKHMHCTBO, 00Jieka M 00yBKH U Ha0aBKa HA NMOTPeOHM JIEKOBHM U

HAMHUPHHUIHA.
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Kaj xopucHUKOT 0TKako ja KopucHuU yciyrara [Tomorn 1 Hera Bo IoMOT € 3a0emexaHo
HAaBPEMECHO W PEJOBHO KOHTPOJIMpAEmE Ha MICKEPOT BO KPBTA U MPUTHUCOKOT U IOJECHO

M3BPIIYBamkhE HA CEKOjAHEBHUTE aKTUBHOCTU BO JJOMAaKHHCTBOTO.

166. Kopucuukot ®@enapuja Ajpocka o1 HaceneHO MecTo c.Jledpernre Ha BO3pacT of
71 ronuHu, € IMile O MOKAaYeH KPBEH MPUTUCOK U OLITETEH BU/I, IPU TEPEHCKO UCTPAKYBAHE
U Pa3roBOp CO KOPUCHUKOT C€ KOHCTaTHUpPa JIeKa KOPHUCHUKOT € 33/I0BOJICH O] KBAIUTETOT HA
ycayrara [lomomn u Hera Bo TIOMOT U Jieka HeryBatesioT Pauma MeMenocKku CEKOjJHEBHO My
romMara Bo M3BpIIyBame Ha: [loMoun Bo oJp:KyBamwe Ha JUYHA XHUTHeHa, Dambame, TIOMOLI
BO OJpPiKyame Ha JIOMAKHHCTBO, 00/1eKa U 00YBKH, KOHTPO.J1a HA BUTATHH QYHKUHM U

Ha0aBKa HA MOTPeOHH JIEKOBH U HAMUPHUIIU, CEKOjIHEBHHU Pa3roBopu co Kadge.

KOpI/ICHI/IKOT HaBpEMCHO ja ,I[O6I/IBa yciayrara ITomomr u Hera Bo JOMOT MU My C€ OJICCHCTH

CeKOjI[HCBHI/ITe O6BpCKI/I CO MnmomMomr o1 CTpaHa Ha HCT'yBATCJIOT U HC C€ UyCTBYBA OCAMCHO.

167. Kopucaukor ATune UmMepocka o HaceiaeHo MecTo c./[edpemire Ha BO3pacT o1
72 TOaMHM, € JIUIIE CO MTOKAUYEeH KPBEH MPUTHUCOK, IPU TEPEHCKO UCTPAKYBALE U PA3roBOP CO
KOPHUCHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 33aJ0BOJICH OJ KBAJUTETOT HA yCiIyrara
[Tomor u Hera Bo IOMOT | Jicka HeryBateoT Pauma MemeoCcKH CeKOjTHEBHO My TIOMara BO
u3BpiryBatbe Ha: Ilomom mpu HaGaBka Ha NOTPeOHH JIEKOBH W HAMHUPHUIU M

Ha/IBOpPEIHA MOOHUJIHOCT.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0enexyBa

noAo0pyBamke Ha MEHTATHOTO 3/IpaBje U TICUXO COIM]JaTHUOT >KHUBOT.

168. Kopucuukor Heupa AM3o0cka o1 HaceneHo Mecto c¢.Jlebpemre Ha Bo3pacT o1 83
TOJIMHHU, € JIUIIE CO TTOKAYeH KPBEH NMPUTUCOK, OeI0ApOoOHH 3a00TyBamka, IeTyMHa 013€MEHOCT
Ha JIeCHa CTpaHa IOpagyl MO30YEH yJap, MPH TEPEHCKO HCTPaXKyBame M pPasroBOp CO
KOPHUCHHUKOT C€ KOHCTaTHpa JeKa KOPHCHUKOT € 3aJ0BOJIEH OJi KBAJIUTETOT Ha yciyrara
ITomom 1 Hera Bo JOMOT U Jieka HeryBatesnioT Panma MemenocKu CeKojJHEBHO My IToMara Bo
u3BpiryBame Ha: I[lomMomr BO  oJp:KyBame Ha JIMYHA XHIHeHa, Oambarme, MOMOII BO
O/Ip:Kyame Ha IOMAKMHCTBO, 00/1eKa M 00YBKH, KOHTPOJIa I
HA BUTAJHU (PYHKUIMHU U HA0ABKA HA MOTPEOHH JIEKOBU H

HaAMMPHUIIH.




Kaj xopucHukoT € 3a0enexaHo JeKa HWMa HaBpeMeHa
KOHTpOJIA U CIIE/ICHE Ha 3/IpaBCTBEHATa COCT0j0a M MOJIECHO

I'Ml U3BPIIIYBa CEKOjAHEBHUTE aKTUBHOCTH.

169. Kopucuukor ®@atuma CyJj1ejMaHM 01 HACEICHO

MmecTo c./leOpemTe Ha Bo3pacT on 80 roguHu, € JIKIE CO

nujaberec, BUCOK KpPBEH IPUTHCOK M aHKCHMO3HOCT U
JETIPECUBHO PACIIOJIOKEHHE, IIPU TEPEHCKO UCTPAXKyBabe U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTUpa JeKa KOPUCHUKOT € 3aJ0BOJICH Of KBAIUTETOT HA
ycmyrara [lomomr n Hera Bo 1oMOT U Jeka HeryBatenoT Enmca Mycrada cexojnaHeBHO My
roMara Bo u3BplyBame Ha: [loMom Bo oap:KyBame Ha JIMYHA XUTHEHA, 0ambame, IOMOLI
BO OJpiKyame Ha JIOMAKHHCTBO, 00/1eKa M 00YBKH, KOHTPO/Ia HA BUTAJTHH (YHKUHMH U
alUIMIHMpPal-¢ HA COO/IBETHA Tepaluja, IOMOII 3apaJdy HaBOPEIHA MOOMJIHOCT U 1oceTa

Ha MaAaTHYCH JI€Kap.

KopurcHUKOT u3jaBu JIeKka CO HET'yBaTeJIOT U3BPIIIYBa MPETJICAN Kaj MAaTHYHHUOT Jiekap. OTKako
ja nobusa ycmyrara Ilomomn u Hera BO AOMOT My C€ OJIECHETH CEKOjIHEBHHUTE OOBPCKU U

KOPHCHHUKOT U UMa HOI[OGPYBaI-Le BO MCHTAJIHOTO 3z[paBje.

170. Kopucuukor MeBJsbyae Xajpo oJ1 HaceneHO MecTo ¢./{ebperte Ha Bo3pact of 81
TOIMHU, € JIMIIE CO JeMEHIU]ja, 11jadeT U BUCOK KPBEH MIPUTUCOK, IIPU TEPEHCKO UCTPAKYBAE
ce KOHCTaTupa JieKka KOPUCHUKOT € 3aJ0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomomr u Hera Bo
noMmoT u neka HeryBarenoT Enmca Mycrada cexojqHeBHO My momara BO H3BPIIYBambE Ha:
ITomo1 Bo op:kKyBame Ha JIMYHA XHTHEeHA, 00/1eKyBambe U C00JIeKyBame, OMOII MPHU
JIAaHUpamwe, MOArOTOBKA M CepBHpPalbe Ha XPaHAa W NHUjaJIONH, OJPKyBame Ha
AOMAKHMHCTBOTO, 00J1eKaTa H 00yBKHTE, KOHTPOJIa HA BUTAJHN GYHKIHMH U aNIUIHPaAHbe

HA COOJBETHA Tepanuja.

Kaj xkoprcHHUKOT € 3a0esexaHo Jeka iMa HaBpEMEHa KOHTPOJIA U CIIe/ICHhe Ha 3/jpaBCTBEHATa

coCT0j0a 1 MOJIECHO T'M U3BPILYBA CEKOjIHEBHUTE aKTUBHOCTH.

171. Kopucuuxot Ily3une ®ej3yaocka ox HaceneHo mecto c.JleOpermTe Ha Bo3pact

on 70 roauHu, € quie co aujaderec, BUCOK KPBEH MPUTHUCOK M XOJIECTEPOJ, MPH TEPEHCKO
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UCTPAXKYBAWkE U PA3TOBOP CO KOPUCHUKOT CE KOHCTATHPA JIeKa KOPUCHHUKOT € 3al0BOJIEH Of
KBaJIMTETOT Ha yciyrara Ilomom u Hera Bo nomMoT M aeka HerysarenoT Eamca Mycraga
CEKOJJHEBHO My IoMara BO M3BpIIyBame Ha : [loMol BO oJp:KyBamwe HA JUYHA XUTHEHA,
MOMOLI NPH IJIAHUPame, MOATOTOBKA M CepBHpPam-€¢ Ha XpaHa U NMHjaT0IH, OJPKYBambe
HA JOMaKHHCTBOTO, 00JieKaTa U 00YBKHTE, IOMOII NMPH KOPHUCTeHme TeaedoH U JAPYyrd

ypeau.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
nono0pyBambe Ha 3/paBCTBEHATa COCTOjO0Aa W TOJIECHO HU3BPIIYBalkbEe HA CEKOjIHEBHHUTE

AKTUBHOCTH.

172. Kopucuukor Pamanan bajpamocku ox HaceneHo mecto c./lebpemTe Ha Bo3pact
on 70 ronuHu, e nuie co aujaberec, anixajMep u
BHCOK  KpPBEH  IMPUTHCOK, TPU  TEPEHCKO
HUCTPAXKYBAkE M Pa3rOBOP CO KOPHUCHUKOT CE
KOHCTaTHpa JieKa KOPHCHHUKOT € 3aJI0BOJICH Off

KBAJIMTCTOT HaA yCJIyrara ITomomr u HETa BO JOMOT U

neka HerysarenoT Enmca Mycrada cexojaHeBHO

My IioOMara BO H3BpPHIYBAKEC Ha: ITomomx npu
IJIaHUpPamkE, MOAroTOBKa H CepBHUpaAmkb€ Ha XpaHa M l'[I/Ij ajjonu, oApKyBam€ Ha
JIOMal’CI/IHCTBOTO, o0jexkaTa u OﬁyBKI/ITe, KOHTpPOJIa HA BUTAJIHA q)yHKIII/II/I U alVIMIUpame

HA COOJBETHA Tepamnuja.

OTtkako ja xopuctu yciyrara ITomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexyBa
HaBPEMEHO CIIe[Ieh€ U KOHTPOJa Ha 3/paBCTBEHATa COCTOj0a M MOJECHO M3BPLIYBakE HA

CGKOjI[HeBHI/ITe AKTUBHOCTHTC.

173. Kopucuuxor Cagep Kapummk o Haceneno mecrto c. JlaxkaHu Ha BO3pacT of
77 ronuHH, € IUIE CO MPEKUBEaH MO30YEH y/ap M KaKo IOCIeIUIIa Ha TOa CE jaByBa Iapajmnsa
KOja TOBEKe € M3pa3eHa Ha JOJHHUOT el OJf TEJIO0TO, IPU TEPEHCKO HCTPaXyBame ce
KOHCTaTUpa Jieka KOPUCHUKOT € 3a/I0BOJICH OJ KBAIMTETOT Ha yciyrata Ilomom u Hera BO
JOMOT U Jieka HeryBaTenoT Empa LipHopmanuH cekojaHeBHO My IToMara BO U3BpILyBambe Ha:
Ilomom Bo oap:kyBamwe Ha JHYHA XHIHeHa, O0amame, MOMOII NpPU o00JieKyBame H
colJieKyBame, O/p:KyBame Ha JOMAKHHCTBOTO, alUIMIMPam-€ HA COOJBETHA Tepamuja,

MEHYBam€ MeJIeHH M MOJJIOTH BO CJIy4aj HA KOHTHHEHIHja.
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Kopucuukot HaBpemeHo ja nobuBa yciyrara [lomomn u Hera BO IOMOT U MUMa LIETUCXOJHO

ClIe/iehe Ha 3/[paBCTBEHATa COCTOj0a o1 cTpaHa Ha HerysaTenoT Empa LlpHoBpIiaHuH.

174. Kopucuukor Myparka Kosammuen on
HaceJeHo MecTo c. Jlaxxanu Ha Bo3pact oA 85 roauHu, €
JUIE CO ajxajMep, MpPH TEPEHCKO HCTPaKyBame Ce
KOHCTaTHUpa JeKa KOPUCHUKOT € 3aJOBOJIEH OJ] KBAJIUTETOT
Ha yciyrara [lomom u Hera Bo JOMOT U IeKa HETyBaTeI0T
Empa LlpHopmaHMH CEKOjOIHEBHO My IIomMara BO
u3BpiryBamhe Ha: Ilomom Bo oapKyBame Ha JIMYHA

XUTHEeHa, MoOMOoIm BO 00JieKyBambe M C00JIeKyBame,

MOMOII NPH IUIAHMPakbe, OITOTOBKA U CepBUpPam-€ HA

XpaHa M1 I[I/IjaJIOIII/I, OIp’KyBamb€ Ha I[OMaI’CI/IHCTBOTO,
o0JekaTa u OﬁyBKI/ITe, KOHTPOJIa HA BUTAJIHA q)yHKIII/II/I H alviMuupamk€ HA COOABETHA

Tepamnuja.

Kaj kopucHHKOT € 3a0enexano mo100pyBame BO 3/[paBCTBEHATA COCTOj0a M JIMYHATA XUTHCHA

OTKaKo nMma HETyBaTell.

175. Kopucuaukor Kapanduiaa llkpujesb ox HacereHo MecTo c. JlaxkaHu Ha Bo3pact
on 81 ronuHM, € JHIlE CO OIITeTeHa (PYyHKIM]ja Ha ABATa KOJEHCKH 3TJI00MOBHU, IPH TEPEHCKO
HCTPaXXyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHPA JIeKa KOPUCHHUKOT € 33J0BOJIEH OJT
KBaJIUTETOT Ha ycmyrata [lomorn u Hera Bo 1oMoT U feka HeryBatenoT Empa LpHopmanun
CEKOjIHEBHO My TloMara Bo u3BpIyBame Ha: [lomom npu Ha0aBKa Ha MOTPeOHH JIEKOBH U
HAMMPHHIIH, CEKOjIHEBHH PAa3roBOPH €O Kade, MOMOII 3apagd HAJBOPEITHA MOOMIHOCT

U 11oCeTa HA MATHYECH JIEKAP.

KopurcHukoT m3jaBu 1eka HaBPEMEHO M PEIOBHO JIeKa ja T0OMBa MOMOIIITA ¥ HETaTa O] CTpaHa
Ha HETyBaTeJIOT M CO Hea MMa J1o0pa copaboTka BO OCTBapyBameTo Ha yciyrata Ilomomr u

HEra BO 10M.

176. Kopucaukor Pammsa Jykuk ox HaceneHo mecto c. Jlaxxanu Ha Bo3pact ox 80
TOJIMHH, € JIMIIE CO BUCOK KpBEH NMPUTUCOK, TUjadeTec, U acMa, IPHU TEPEHCKO UCTPAXKYBakhE U
pasroBOp CO KOPUCHUKOT c€ KOHCTAaTHpa JeKa KOPUCHUKOT € 3a/I0BOJICH Of] KBAIUTETOT Ha

ycnyrara [Tomor v Hera Bo JOMOT U jieka HeryBaTenoT Empa LlpHopiianuH cekojjHEBHO My

84



rnomMara Bo u3BpiryBamwe Ha: [lomom npu Ha0aBka HA MOTPeOHU JIEKOBM U HAMMPHHIM,
NMOMOII BO OJP’KyBame HAa JIMYHA XWUTHEeHA, OJpP:KyBame Ha olJjiekaTa M 00yBKHTe,

KOHTPOJ1a HA BUTAJIHU (PYHKIIUH.

Otkako ja kopucHTH yciyrata Ilomom u Hera BO JOMOT 3a0€leXaHO € HaBPEMEHO

KOHTPOJMPAE HA BUTATHUTE (DYHKIM ¥ KOPUCHUKOT CE€ YyBCTBYBA IIOCUTYPHO U 00e30e/1eH0.

177. Kopucuukor Mcmera JyKHK 07 HaceleHO
Mecto c. Jlaxxanu Ha Bo3pact of 78 TOJIMHH, € JINIIE CO
BHCOK KpPBEH TIPUTHCOK MW HEBpPO3a, MpPU TEPEHCKO
HCTpaXyBambe W Pa3roBOP CO KOPUCHHUKOT C€ KOHCTATHpa
JIeKa KOPUCHUKOT € 3aJI0BOJICH OJ1 KBAJIUTETOT Ha yciyrara
[Tomom u Hera BO JOMOT M Jeka HeryBareinoT Empa
LpHOpIIAHMH CEKOjAHEBHO My ITOMara BO U3BPIIYBaHkE Ha:
[Momomr mpu Ha0aBKa Ha NOTPeOHU JIEKOBU WU
HAMHUPHUIH, IOMOII BO OJP:KyBalb€ HA JIMYHA XUTHEeHA,

OIPpKyBamb€ Ha o0jiekaTa u OﬁyBKI/ITe, KOHTpoOJJIa Ha

BUTAJIHHM PyHKIUH.

OTtkako ja xopuctu yciayrara Ilomom m Hera BO JOMOT Kaj KOPUCHHKOT ce 3abeexyBa

IMOJICCHO M3BPIIYBAKC HA AKTUBHOCTHU HAABOP O AOMOT U BO OAPIKYBAKC HA ,I[OMaI'(I/IHCTBOTO.

178. Kopucuukor I'yncep Bajpamocka ox Haceneno mecto c./lebpenre Ha Bo3pacT
o1 68 roauHM, 6071€1yBa 01 TUM(POM, TPU TEPEHCKO UCTPAKYBAKE U PA3TOBOP CO KOPUCHUKOT
ce KOHCTaTHpa JIeKa KOPUCHUKOT € 33J0BOJIEH OJ] KBAIUTETOT Ha yciyrarta [lomormr u Hera Bo
JIOMOT U JieKa HeryBareaoT Xacuma bameBuKk cexojlHeBHO My IIOMara BO M3BpILIyBame Ha:
noMoul TNpH NOArOTOBKA Ha XpaHa M MNHjaJoUH, OApP:KyBake Ha XHIMeHAaTa Ha

JIOMaI'CI/IHCTBOTO, HaJABOpeUIHa MOﬁI/IJ’[HOCT, MPOLIECTKH.

Otkako ja xopuctu ycinyrara [lomom u Hera BO JOMOT Kaj KOPHUCHHKOT ce 3a0elexyBa
nogoOpyBamke Ha 3paBCTBEHATa COCTOj0a W TIOJECHO H3BPIIYBalkbe HA CEKOjIHEBHUTE

AKTHUBHOCTH.

179. Kopucuuxot I'anumetka Jlypmocka o1 HaceneHO MecTo c.Jledpernre Ha BO3pacT
ol 84 romunu, OoneayBa Off XUIEpPTEH3Hja, CPLEBO 3aboiyBambe M MJIMTaBa Hapaiu3a Ha
HO3€Te, MPH TEPEeHCKO MCTPAXKyBamke M Pa3roBOp CO KOPUCHUKOT ce€ KOHCTaTHpa JeKa

KOPHUCHHUKOT € 3aJJ0BOJICH OJ KBAJIMTETOT Ha YyCJyrara Ilomom m Hera Bo JOMOT M J€Ka
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HeryBaresnoT Xacuma bameBuKk cekojqHEBHO My IoMara BO M3BpIIYBamke Ha: MOMOLI NPH
MOOMJIHOCT BO [IOMOT, OOJieKyBame H COo0JIeKyBame, AIIHIHPamkbe MeIHIHHCKA

Tepanuja.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPHUCHUKOT ce 3abenexyBa
HaBPEMEHO CJIEIEHC U KOHTPOJIA HAa 3[paBCTBEHATa COCTOj0a U IOJIECHO M3BPIIYBAE HA

OCHOBHHUTEC aKTUBHOCTUTC.

180. Kopucaukor ®aTtuma JlepBumocka o HaceleHO MecTo ¢. JIaxkaHu Ha BO3pacT
ol 76 rogunu, OosieyBa O]l BaKyJapHa JIeMEHIUja, IPH TEPEHCKO UCTPaKyBamhe U Pa3roBOp
CO KOPUCHHUKOT CE€ KOHCTaTHpa JieKa KOPUCHUKOT € 33J0BOJIEH OJI KBAIUTETOT Ha yciyrara
[Tomomr 1 Hera Bo 1OMOT U Jieka HeryBarenoT Mepuca 3ujaguk cCeKojaAHEBHO My TToMara BO
W3BpIIYBalk¢ HA: MOMOLI NMPH OJP:KyBame JUYHA XUITMEeHA, cjie/ielbe U KOHTPOoJa Ha

BUTAJHH GYHKBHH, OAP:KYBamke HA JOMAKMHCTBOTO, 00/1eKaTa U 00yBKH.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
no00po ciefiee M KOHTpOJIa Ha 3/paBCTBEHATa COCTOjO0a U IMOJIECHO W3BpIIyBamke Ha

CGKOj JHCBHHUTC aKTHUBHOCTH.

181. Kopucuukot Pedart JlepBuiocku o HaceaeHo MecTo ¢. JlakaHu Ha BO3pacT o1
75 roauHu, TOj € JUIEe cO HaMalleH (PyHKIMOHAJICH KamaluTeT, O0JeyBa O] XUIIEPTEH3H]a,
IIPY TEPEHCKO UCTPAXKyBalk€ U Pa3roBOp CO KOPUCHUKOT CE KOHCTAaTHPa JIeKa KOPUCHUKOT €
3aJI0BOJIEH O] KBAJIMTETOT Ha ycayraTta [lomoin u Hera Bo JOMOT U Jieka HeryBaTesioT Mepuca
3ujaaMKk cekojJHEBHO My IIOMara BO U3BpIIYBak€ HA : MOMOLI PU Ha0aBKa HA HAMUPHULIH,

OIP’KyBaib€ HA XUTHEHATA HaA I[OMaI'(I/IHCTBOTO.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexyBa

IMOJICCHO U3BpPIUIYBAK-C HA aKTUBHOCTU HAABOP O TOMOT.

182. Kopucuukot Jlyna YosoBuu ox HaceneHo Mecto c.Jlaxxanu Ha Bo3pact ox 79
TOAMHH, Taa € JuIle mTo OosieayBa o 0enoIpoOHM U CpLEBH 3a007yBamka U XUMEPTEH3H)a,
IIPU TEPEHCKO MCTPAXKYBAE U PAa3rOBOP CO KOPUCHUKOT C€ KOHCTATUPA JI€Ka KOPUCHHUKOT €
3a7I0BOJICH O KBAJIUTETOT Ha yciayrata Ilomorr u Hera Bo TOMOT 1 ieka HeryBartesnoT Mepuca
3ujaguKk CcEeKojIHEBHO My TlOMara BO HW3BpIIyBamke Ha: OAPKyBame JHYHA XHUIHEHa,

KOHTAKTH CO MATHYCH JIEKap, CJiedeh¢ HA BUTAJTHHA (l)yHKIII/II/I.
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Otkako ja kopuctu yciyrata [Tomonr u Hera Bo JOMOT M MMa HEryBaTell Kaj KOPUCHUKOT ce
3abenexxyBa o 00pyBame Ha 3/I[paBCTBEHATA COCTOj0a M MEHTAIHOTO 3/IpaBje U MOCIEIHO Ce

M3BPIIIYBAAT CEKOjTHEBHUTE aKTUBHOCTH HA KOPUCHUKOT.

183. Kopucuukor Xamujata Mypuk o1 HaceireHo MecTo c.Jlaxkanu Ha Bo3pacT ox 62
roauHu, 6onemysa on 6enoaopoOHa GonecT, AujadeT, maparsierdja OJHOCHO OJ3eMeHa JeCHa
HOra, IpU TEPEHCKO HCTPaKyBamke M PA3roBOpP CO KOPUCHUKOT C€ KOHCTaTHpa JeKa
KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha yciyrata [lomom u Hera BO JOMOT M Ji€Ka
HeryBarenoT Mepuca 3ujaguK CEKOjJHEBHO My IoMara BO M3BPIIYBAamE HA: MOMOII MPHU
O0amame, 0pKyBamhe Ha JIOMAKHHCTBOTO, HA0ABKA HA HAMHPHHMIM M MOArOTOBKAa HA

XpaHa M NUjaJIou.

OTtkako ja xopuctu ycimyrata [lomomn ¥ Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
nmonobpa MOMEHTalHa CcOCT0j0a M TCHXO COLMjaJeH pa3BOj, KOHTpOJa H CIEAeHhe Ha

3[IpaBCTBEHATa COCTOj0a M MOJIECHO M3BPIIYBAHE HA CEKOjTHEBHUTE aKTHBHOCTHTE.
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Onmruga

Ipuiaen

184. Kopucuukor Mapjan TemeJKOCKH CO MECTO Ha KHUBeeHme Ha Y. ,, MeukuH
Kawmen Op.11 “Bo [Ipunen va Bo3pact o 41 roaunm,e JIMIE CO TEUIKa TyIIeBHA 3a0CTAHATOCT
, TIPH TEPEHCKO HCTPaXXyBame c€ KOHCTATUPA JIeKa KOPUCHUKOT € 3aJI0BOJICH OJ] KBaIUTETOT
Ha ycimyrata [ToMoII M Hera BO JIOMOT U jieKa HeryparenoT I'opfu TaHeB CEKOjIHEBHO My
[IoMara BO M3BpIIYBam-€ HA: IOMOLI NP JIMYHA XUTHEHa, IOMOII IPU XPaHewhe, MEHYBame

Ha MMEJICHHU.

[Tpu PasroBop co HeroBuoT Opar [lejaH ce KOHcTaTHpa JeKa ce 3aJ0BOJIHU O] yciIyrara
[Tomom 1 Hera BO TOMOT M Kaj KOPHCHUKOT ce 3a0enexyBa 1moo0pyBame Ha 3/IpaBCcTBEHATa
cocT0j06a ¥ MOMEHTATHOTO 3/IpaBjeé U KOPUCHUKOT PEIOBHO ja JOOMBA MOMOIIITA U HEeraTa 0J1

CTpaHa Ha HET'YBATCJIOT.

185. Kopucuaukot LlBeranka Temenakocka co MecTo Ha KHBeewmhe Ha Y. ,, MeukuH
Kawmen 6p.11° Bo [Ipuiien Ha Bo3pacT o1 69 roaunu,e auie co AnuxajMep U AeMeHIH]ja,Ipu
TEPEHCKO HCTPAXKyBame C€ KOHCTaTHpa JeKa KOPUCHUKOT € 3aJ0BOJIEH OJ KBAJIUTETOT Ha
yenyrara [ToMoII 1 Hera BO IOMOT 1 Jieka HeryBarenot I 'opfu TaneB cekojIHeBHO My ToMara
BO M3BpIIYBamE HA: MOMOII NPH NMPUIOTBYBalke M CepBHpPame Ha XpPaHa, MOMOLI NPH

O0amame, IOMOLI IPH MEHYBamb€ Ha NeJICHH.

ITpu pasroBop co cuHOT [lejan ce KOHCTaTUpa JAeKa ce 3aJOBOJIHU 0] yciyraTa [lomomr u Hera
BO JIOMOT M Ka] KOPHUCHHUKOT ce 3a0elexyBa MmoaoOpyBame Ha 37paBCTBEHATa COCTOj0a |

MOMEHTAJTHOTO 37IpaBje.
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186. Kopucuukor Tama PyJiecka co MecTto Ha )uBeewme Ha Y. ,,Kpyme BoaHapocku*
0p.23 Ha Bo3pacT ox 47 romuHH, € JIMIE CO OUMOIAPHO PACTPOjCTBO, HEKOHTPOIUPAHO
MOKpEHE U JCTIPECH]a, IPU TEPEHCKO HCTPAXKYBAE U PA3rOBOP CO KOPUCHUKOT C€ KOHCTaTUPa
JieKa € 3aJI0BOJICH OJ1 KBAJIUTETOT Ha yciyraTa [lomoln u Hera BO JJOMOT U JieKa HETyBaTelIOT
Fopfu TaHeB CeKOjIHEBHO My IOMara BO H3BpIIYBame HA: MOMOII NPH HAJBOPENIHA

MOOMJIHOCT, IIPOIIETKA, HA0ABKA HA MOTPeOHU HAMUPHU LM,

Kaj xopucHukoT e 3a0enexkaHo MmoaoOpyBamke€ BO MOMEHTAJHATa 3/JpaBCTBEHA COCTOjO0a M

JIMYHaTa XUrueHa 1 uMa HCjIuCXOoaHO U3BPIIYBAKC HA OCHOBHUTC AKTHBHOCTH.

187. Kopucuukor Poca Pynecka co mecto Ha uBeewme Ha Y. ,, Kpyme Bomnapocku®
0p.23 Ha Bo3pacT o1 73 TOIWHM, € JHUIC CO MO30YEH yIap, MPH TEPEHCKO HCTPAKYBAbE U
pa3roBOp CO KOPUCHUKOT CE€ KOHCTATUpPA JIeKa KOPUCHUKOT € 3aJJ0BOJICH O] KBAJIUTETOT Ha
yeyrara [ToMoln 1 Hera BO JOMOT 1 Jieka HeryBatenoT I'opiu TaneB cekojIHEBHO My oMara
BO M3BPIIYBamkhE HA - O/IP:KYBambe Ha IOMAKHHCTBO, HA/IBOPELIHA MOOMJIHOCT, IOMOLI MPH

JUYIHA XUT'HECHA.

OTtkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPHCHUKOT ce 3aleiexyBa
noJ00po cliefelhe W KOHTPOJa Ha 3JIpaBCTBEHATa COCTOj0Aa M IOJIECHO W3BPIIYBamE Ha

CeKOj)IHCBHI/ITe AKTHBHOCTH.

188. Kopucuukor Bbpana Pycecka co mecto Ha xuBeewe Ha Y. ,l'oue [lemueB” Op.75
Ha Bo3pacT oJ 66 roJuHH, € JHIE CO acTMa M AujadeTec, MPU TEPEHCKO HUCTPaXyBame U
pa3roBOp CO KOPUCHUKOT C€ KOHCTATHpa JieKa KOPHCHHUKOT € 3aJI0BOJICH OJ KBAJUTETOT Ha
ycayrara Ilomormn u Hera Bo IOMOT M JieKa HeryBarenoT Kare AHre/1kocka ceKkojaHEBHO My
1oMara BO W3BpIIIyBamkh€ Ha: MOMOII NP HAJABOPeLIHA MOOMJIHOCT,IPOIIETKA, IOMOLI IPH

O0amame, 0Ip’KyBame Ha JOMAKHHCTBO.

Otkako ja KOpUCHTH YCJIyrara IToMomr m Hera BO JOMOT 3a0enexano ¢ HaBPEMCHO

KOHTPOJIMPAHk-e HAa BUTATHUTE (DYHKIM U KOPUCHUKOT Ce€ UyBCTBYBa MIOCUTYPHO U 00€30e/1eH0.

189. Kopucuukor Uiaka CiauBjaHocka co MECTO Ha KuBeewe Ha Y. , Jlenun 6p.60 Ha
BO3pacT o 91ToauHM, € JUIe CO 3HAYUTEITHO HaMaJIeH ()YHKIIMOHAJICH KalaluTeT U ¢IadocT
Ha MYCKYJIUTE, TIPH TEPEHCKO UCTPAXKYBAKHE M PAa3rOBOP CO KOPHUCHHUKOT C€ KOHCTATUPA JIeKa
KOPHCHHUKOT € 33/I0BOJICH OJ KBaJIUTETOT Ha ycimyrata [lomomn u Hera BO JOMOT H JeKa

HETYBATCJIOT Kare AHreiakocka CCKOj,Z[HCBHO MYy nIoMara BO HM3BpPUIYBAaKC€ HA: NMOMOII IIPH
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AoJejyBame Ha COOJBEeTHA MeIMIIMHCKA Tepanuja, HaJBOpPelIHA MOOUJIHOCT, HOCeH-€ Ha

Jekap, CeKOj)IHeBHI/I pa3roBopu, Mmacaza.

KopucHuKOT u3jaBu JeKa co HETyBaTeIOT U3BPIILYBa Mperiiein Kaj MaTUYHUOT jekap. OTKako
ja nobusa ycmyrata [lomorn u Hera BO JOMOT Kaj KOPUCHHKOT C€ OJIECHETH CEKOjIHCBHUTE

OOBPCKH U MMa M0I00pyBamke BO MEHTAIHOTO 3/1paBje

190. Kopucuukor Bepka Ilpmopocka co MecTo Ha jXKuBeewe Ha Y. ,,AJleKcaHiap
Makenoncku 6p. 300 Ha Bo3pact o1 90 roarHHM, CO JHIIE CO IEJIOCHO OTCYTEH (YHKIIMOHATICH
KalauuTeT ¥ cIaboCT Ha MYCKYJIUTE OJ] TeJOTO,IIPU TEPEHCKO UCTPaKyBame U PasroBOp CO
KOPUCHUKOT C€ KOHCTaTUpa JIeKa KOPUCHUKOT € 3aJI0BOJICH OJf KBAaJUTETOT Ha yciyrara
[Tomor u Hera BO JOMOT | Jieka HeryBarenoT Kare AHreJKocKka CeKojIHeBHO My IOMara Bo
M3BPILYBakE HA: IOMOII IIPH HAIBOPEIIHA MOOMJIHOCT, HOCEH-€ Ha JIeKap, IPUTOTBYBambe
U CcepBHpam-€¢ Ha 00poIU XPAHA,KOHTPOJIA HA BUTAJTHHU (PyKIMH,CEKOjAHEBHH PA3rOBOPH

H Maca’ka.

BepKa I/ISjaBI/I JC€Ka OTKAaKO ja KOpHUCHHU YycCiyrara ITomomn u Hera BO JOMOT He ce 9YBCTBYBa

O0CaMCHO WU ITOJICCHO I'M U3BpUIYyBa CCKOjI[HCBHI/ITC AKTUBHOCTH CO IIOMOII HAa HECTYBATCJIOT.

191. Kopucuukor Jymanka Bexkocka co mecro Ha xuBeewke Ha Y. ,Kej 19-tu
CenremBpu‘ 6p. 2/12 Ha BO3pacT o/ 73 TOIUHH, € JIUIIE CO KAPLUHOM Ha J0jKa, BUCOK KPBEH
MIPUTUCOK U MPOOJIEMH CO BUIOT, IPU TEPEHCKO MCTPAXyBamEe M pa3roBOp CO KOPHUCHUKOT ce
KOHCTaTUpa Jieka KOPUCHUKOT € 3a/I0BOJIEH OJ KBAJIMTETOT Ha yciyrara [lomorn u Hera Bo
JIOMOT ¥ Jeka HeryBarenoT I'opan CHMPKOCKHM CEKOjIHEBHO MY TIOMara BO W3BPINYBambe
Ha:MOMOII NPH HA0ABKA HA MOTPEeOHNM HAMHPHMIIM M MeIUIMHCKA Tepanuja, KOHTPOJIa

HA BUTAJIHU (DYHKIIMHU, HAJABOPEIHA MOOUIHOCT,0[IPKyBatbe HA JOMAaKHHCTBO.

Otkako ja xopuctu yciyrara Ilomom u Hera Bo JOMOT ce 3a0ernexyBa MoJo0OpyBame Ha
3/IpaBCTBEHATa COCTOj0a W MOMEHTAJIHOTO 3/paBje U HEJ3UHUTE CEKOjIHEBHH OOBPCKU U

O6BpCKI/I OKOJIY COIIpYroT €€ HaAaMaJICHHU CO IMIOMOIITA O/ CTpaHa Ha HEr'yBaTCJIOT

192. Kopucnukor Cnacuja Kocrocka co Mecto Ha xuBeewe Ha Yia. ,,OKTOMBpHUCKA™
0p.69/b-5Ha Bo3pacT o 75 TOAWHH, € JUIE CO ONepaTHUBEH 3adaT Ha JIBaTa KOJKOBH, MIPH
TEPEHCKO HCTPaXKyBambe€ W PA3rOBOP CO KOPHCHUKOT CE€ KOHCTaTHpa JeKa KOPHUCHHUKOT €
3a/I0BOJIEH OJ1 KBAJIUTETOT Ha ycayrara [lomomn u Hera Bo 10MOT U Jeka HeryBaTenoT I'opan

CHupKOCKH CEKOjJHEeBHO My IOMara BO H3BpIIyBame Ha: MOMOII MPH OAPKYBame Ha
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AOMAKHHCTBOTO H 00J1eKaTa, KOHTPOJAa HA BUTAJHU (QYHKIUM, [J0AelyBame Ha

MeIMUMHCKA Tepanuja.

Otkako ja xopuctu yciyrara [lomom u Hera BO JIOMOT Kaj KOPUCHHKOT ce 3a0elexyBa
nono0pyBambe Ha 3ApaBCTBEHATa COCTOjO0a M TOJECHO THM U3BPIIYyBa CEKOjIHEBHUTE

AKTUBHOCTHUTC OKOJIY I'pHiKaTa 3a cebe u OAPKYBALETO HA I[OMaI’(I/IHCTBOTO.

193. Kopucuukor bopuc MuTpecku co MecTo Ha )kxuBeerwe Ha Yi1. ,, [ {pBenu Crenu’ 6p.4—
A Ha Bo3pact of 71 roauHu, € IHIe CO XeMHUIUIETHja, IIPH TEPEHCKO UCTPAXKYBAE U Pa3rOBOP
CO KOPHCHHKOT C€ KOHCTaTHpa JieKa KOPHUCHUKOT €
3a7I0BOJIEH OJ] KBAJITETOT Ha yciyrara [lomomr u Hera
BO JIOMOT W Jeka HeryBartenoT I'opan Cnmpkocku
CEKOjIHEBHO MY IOMara BO W3BpIIyBame Ha:MOMOII
NPHU JUYHA XHUTHEHA,00/IeKyBambe U colJieKyBame,
MOOHJIHOCT BO JAOMOT,Ha/IBOPeIHA
MOOMJIHOCT,HOCeH-¢ Ha JieKap, KOHTpPoJIa Ha

BUTAJHH (l)yHKIII/Il/I.

[Ipu paszroBop kopucHUKOT bopuc ce koHcTaTupa J1eKa
€ 3a70BOJIEH o1 yciyrara [lomom n Hera Bo 1oMOT u

Ka] KOPUCHUKOT ce 3alelexxyBa moI00pyBame Ha

3JIpaBCTBEHATA COCTOj0a M MOMEHTAITHOTO 3][PaBje.

194. Kopucuaukot CHesxkana Kodocka co MecTo Ha )uBeewe Ha Y. ,,3-tu HoemBpu
Op.8 Ha Bo3pacT o1 66 TOUHU,E JTUIIE CO BOCTIAJICHUE Ha BEHUTE U OCTEOMHUENHT ,lIPU TEPEHCKO
HCTpaXXyBambe M Pa3rOBOP CO KOPUCHUKOT C€ KOHCTAaTUpPA JIeKa KOPUCHUKOT € 3aJJ0BOJICH O]1
KBaJIUTETOT Ha ycnmyrata [lomomr u Hera Bo TOMOT u Aeka HeryBareioT ['opan Cnmpkocku
CEKOjIHEBHO My TIOMara BO H3BpIIyBamk€ Ha: MOMONI NMPH HAJABOpPeENIHA MOOWJIHOCT,

Ha0aBKa Ha OCHOBHHU CeKOj)]HeBHI/I HaAaMHUPHHUIHA A JIEKOBH.

Ce 3abenexyBa 1mogoOpyBame BO MCHXO COIMJATHOCT JKMBOT M TOJECHO HW3BPINYBamkE HA

AKTUBHOCTH HaJBOP OJ1 JOMOT.

195. Kopucaukor UYenomup bemxocku co mecto Ha xuBeewe Ha Yi. ,Kej 19-tm

CenremBpu‘“ 6p.2/12Ha Bo3pacT oa 70 roavHM, € JUIE CO MAJUTE€H TYMYp, NPU TEPEHCKO
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HCTPaXKyBambe U Pa3roBOpP CO KOPHCHUKOT C€ KOHCTATHpa JIeKa KOPUCHHUKOT € 3aJ0BOJICH OJ1
KBAJIUTETOT Ha yciyrara [lomomr u Hera Bo JIOMOT U Jieka HeryBaTenoT I'opan Cnupkocku
CEKOJJHEBHO MY IOMara BO M3BpIIYBam€ Ha: MOMOUI MPH MOCETAa Ha JeKap, HaJBOpelHa
MOOMJIHOCT, KOHTPOJa HAa BHUTAJHN (YHKIMH, HA0aBKA Ha OCOBHHU CEKOjIHEBHH

HaAMHUPHHUIH.

Yenomup M3jaBU JeKa CO HEryBaTeJOT M3BpIIyBa moceTa Ha Jiekap. OTKako ja KOPUCTH
ycnyrata [lomom u Hera BO JOMOT ce 3a0esiekyBa HaBpPEMEHO CIIE[IeHe U KOHTpOja Ha

3/IpaBCTBEHATa COCTOj0a U MOJIECHO T'M U3BPIIYBAa OCHOBHUTE AKTUBHOCTH.

196. Kopucuukot buaara IleTpecka co MecTo Ha xHBeewe Ha Y. ,, Pajko XKunzudos*
Op.7/16 Bo3pacT ox 73 ToAMHH, € JIHWIE CO CKPIICHAa KW4Mma, Aujaberec, U BUCOK KpPBEH
IIPUTUCOK, MPHU TEPEHCKO HCTPaKyBamke U Pa3sroBOpP CO KOPUCHUKOT CE€ KOHCTATUpa JeKa
KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha yciyrata [lomom u Hera BO JIOMOT M JieKa
HeryBareaoT Muwianka OUINNOCKA CEKOjAHEBHO My IoMara BO M3BpIUIYBamke HA: MOMOII
NpH JUYHA XUTHEHA, 0ambamse, IPOLIeTKA, HaJ00pelIHa MOOMIHOCT, IOMOLI NPH 32€THO
NPUIOTBYBam€e HAa XpaHa, oe:KyBame Ha o0jeka U 00yBkM.IIpu pasroBop KOPHUCHHUKOT
bnara ce koHcTatupa Jeka € 3aqoBOJIeH o]l yciyrara Ilomom u Hera BO JOMOT M Kaj
KOPHUCHUKOT ce 3aleliexXyBa MOA00pyBame Ha 3]paBCTBEHATa COCTOj0a WU MOMEHTAJIHOTO

31pasje.

Otkako ja xopuctu yciyrara [lomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0enexyBa
noo0po cieleme M KOHTpOJIa Ha BHUTATHUTE (YHKIUMU M TOJECHO H3BpIIYBalk€ Ha

CeKOj JHCBHUTC aKTUBHOCTH.

197. Kopucuukor Januna CTeBHOCKA CO MECTO Ha KUBEEHE Ha Y. ,, 5S-Ta [Ipunencka®
0p.38 Ha Bo3pact ox 91 ronuHa, € JMIEe CO JIEMEHLMja M allxajMep, NpU TEPEHCKO
UCTPAXKyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTaTHpa JIeKa KOPUCHUKOT € 3a/I0BOJIEH O]
KBaJIMTETOT HA yciayrara [foMont u Hera Bo 1OMOT U ieka HeryBaTtesioT Musianka @uiaumnocka
CEKOjIHEBHO My IlOMara BO H3BpIIyBambe€ Ha: MOMONI NPH JHMYHA XUTHeHa, Oamame,
Ha0aBKa HA NOTPeOHU HAMMPHHLIM M JIEKOBH, IPUTOTBYBalk¢ HA 00POLM,KOHTPOJIA HA

BUTAJIHHU (pyHKIHH.

Otkako ja KOpUCTHU YyCJyrarta Ilomom u Hera BO JOMOT Kaj KOPHUCHUKOT C€ 38.6CJ'IC)KYBa
HaBpEMCHO CJIICACHEC W KOHTpPOJIA Ha 3JpaBCTBCHATA COCTOj6a H TOJICCHO HM3BpIIYBAKLC HaA

CGKOj JHEBHHUTEC aKTHUBHOCTH.
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198. Kopucnukor Eau3zadera Tajsecka YUymoB4aHen co MECTO Ha KUBEEHE Ha YL ,,
Bbpaka Jlamecku “ 6p. 19 Ha Bo3pact o 47 roAMHH, € JIMIIE CO Maparvieruja U TeTPaIlIeTHja,
MIPU TEPEHCKO UCTPaKyBakE U PA3roBOP CO KOPUCHUKOT CE KOHCTATHUPA JIEKA KOPUCHUKOT €
3aJI0BOJIEH OJI KBAJUTETOT Ha yciyrara [lomom u Hera BO JOMOT U J€Ka HETyBaTEJIOT
Muiaanka @OUWINNOCKA CEKOjAHEBHO My IIoMara BO U3BpIIyBambe HAa: MOMOII MPH

HA/IBOpPEIIHA MOOUWJIHOCT, IPOIIETKA, PA3roBOPH, HA0ABKAa HA OCHOBHU HAMMPHMIIH.

Conpyrot Tpajue uj3aBu JeKka OTKaKO HEroBaTa COMpyra UMa HEryBaTesl ja MMa 3TOJIEMOHO

cBojaTa (pU3MUKa aKTUBHOCT 3apajid YECTUTE 3a€AHUYKH MPOLICTKH.

199. Kopucnukor bocmika Jlumocka co MecTo Ha *KuBeewe Ha Y. ,, bopka Jlonmau*
6p80. Ha Bo3pacT ox 92 roauHU, € JIHIE CO AUCKYC XEPHH]a, IPH TEPEHCKO UCTPAKYBAHE U
pasroBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JeKa KOPUCHUKOT € 3a/J0BOJICH Of KBAIUTETOT Ha
ycayrara [Tomonr u Hera Bo JoOMOT U Jieka HeryBatesnoT TuHa Komwapocka cekojagHEeBHO My
roMara BO U3BpIIIYBambE Ha: MOMOLI MPU NPUTOTBYBam€ Ha XpaHa, MOOMJIHOCT BO 1OMOT U

HAJIBBOPEIIHA MOOMJIHOCT, MPOIIETKA, Pa3roBOPH

Bocuika peoBHO 1 HaBpEMEHO ja JOOMBa IOMOIITA M HETaTa O/ CTpaHa Ha HETYyBAaTETOT U €
3a0enekaHo moJo0pyBamke BO MEHTATHOTO 3[paBje Ha KOPUCHHUKOT M TIOJIECHO M3BPIIYBAbE

Ha CeKOjI[HeBHI/ITe AKTHUBHOCTH.

200. KopucHukor Anacracuja Ilerpecka co MecTo Ha XuBeewe Ha Y. ,, [Ipunencka “
Op. 82 — A nHa Bo3pact ox 81 roguHu, € TUIE CO MPEKUBEAH MO30UYEH yAap, MPU TEPEHCKO
UCTPAXKyBame U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJIEH O
KBaJIMTETOT Ha yciyraTta [lomomr n Hera Bo JoMOT M Jeka HeryBarenoT TuHa Komapocka
CEKOJJHEBHO My IlOMara BO M3BpIIyBamke Ha: MOMOWII MNpH (U3KOJIOMIKA TOTpeda/
KOPHCTEHE¢ HA TOAJeT, OAPKyBamhe¢ HAa JOMAaKHHCTBOTO, IPUIOTBYBalk€¢ HA XPaHA H

XpaHEmEe, Ha0aBKa HA OCHOBHH HAMHPHUIIA, KOHTPOJ/IAa HA BUTAJITHU (l)yHKlll/Il/I.

AHacTacHja M3jaBM JieKa € LEJIOCHO 3a/10BOJHa o yciyrara [lomomn u Hera Bo JOMOT U OJf
Ha3HAYEHUOT HEryBaTell, OJf MOBEKE MECEYHOTO KOPUCTEHE Ha yciayra Kaj KOPUCHUKOT

n3abeliekaHo e 1'[02106[)}’B3H)€ BO JIMYHATa XUT'M€HAa, MOMCHTAJIHOTO U MCHTAJIHOTO 3)1paBje.

201. Kopucaukor Mapuja Hukoji0cka co MECTO Ha KUBEEHE HA YII. ,, ApXUENUCKON
Hoctej* 6p. 108—A Ha Bozpact o7 80 roguHH, € JI1Ie co MapKUHCOHOBA 0OJIECT, IPH TEPEHCKO
UCTPAaKyBamkbe U PAa3rOBOpP CO KOPUCHUKOT CE KOHCTATHpa JIeKa KOPUCHUKOT € 3a/10BOJIEH Of

KBaJIUTETOT Ha yciyraTta [lomomn u Hera Bo JOMOT U jeka HeryBarenoT Tuna Komapocka
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CEKOjIHEBHO MY MToMara BO M3BPILyBamk€ Ha: MOMOILI IPH IFOTBEH-€,0[IP:KyBae€ Ha IOMOT H

OﬁJ'IeKaTa, Ha0aBKa Ha l'[OTpeﬁl-lI/l HaAaMHUPpHHUIHU, NO0JC/]IyBalb€ HA MEIUIMHCKA Tepalmja

Kaj xopucHUKOT € 3a0enexano moao0pyBame BO MEHTAIHOCTO 3/IpaBje U IICUX0 COIUjaTHUOT

pa3Boj.

202. Kopuchukor Crojka Yynerpecka co MeCTO Ha JXuBeewe Ha Y. ,, [lumo
Hapennukor “ Op. 93 — 34 Ha Bo3pacT ox 87 TOIWHM, € JHIIE CO BaCKyJIapHa JCMCHIIHM]a U
aujaberec, IpU TEPEHCKO HUCTPa)XKyBame M Pa3roBOp CO KOPHUCHUKOT C€ KOHCTaTHUpa JeKa
KOPHUCHHUKOT € 3aJ0BOJIEH OJl KBAJUTETOT Ha ycayrara [lomom u Hera BO JOMOT M J€Ka
HeryBarenoT Tuna Komapocka cekojaHEeBHO My Iomara BO M3BpIIYBame HA: MOMOLI MPHU
¢puznosiomka norpeda - KopucTreme Ha TOAJTET, MIOMOLI BO CJIy4aj HA KOHTHHEHLMja-
MeHYBame Ha IeJieHH, CepBHPalke HA XPaHa M NHMjajIolM U XpaHemwe, /J0/leJlyBambe HA

MeIUIIMHCKA Tepanuja, KOHTPOJa HA BUTAJIHU PYHKUMH.

Kaj KOPHUCHHUKOT CTOjKa OTKAaKO MMa Ha3HA4YCH HCTYBATCII 3a0eJIe)KaHo € HO,Z[OGPYBEIH)e n HMa

HaBpMCHO CJICACHC Ha MGKGPOT BO KPBTa U MMOJICCHO U3BPIIYBAKHLC HA OCHOBHHUTC aKTUBHOCTH

203. Kopucnukot baara Hexgesikocka co MecTo Ha kuBeewme Ha YII. ,, lumo Hapeanukor
“ 0p. 53— b- 4 na Bo3pact ox 94 roauHU, € JIUIE CO PA3BUEHO CIICTIMIIO, TIPU TEPEHCKO
HCTPaXXyBambe U pa3roBOp CO KOPHCHUKOT C€ KOHCTATUPA JIeKa KOPUCHUKOT € 3aJ0BOJIEH OJ1
KBaJIUTETOT Ha yciyrara [lomorr u Hera
BO JIOMOT M JieKa HeryBarenoT Jlanuesna
Muuecka CEKOjAHEBHO My Iomara BO
W3BpIIyBalkb€ HA: MOMOII MPH JMYHA
XHTHeHa, 0amame, IPUrOTBYBame Ha
XpaHa W XpaHeme, CeKOjIHEeBHU
Pa3roBopu, KOHTPOJAa HAa BHUTAJIHH
pynxuumn, AoaeyBame HA

MEIUIMHCKA Tepanuja

bnara co xopucreme Ha yciyrara
[Tomomr u Hera BO JOMOT ja HamalyBa CBOjaTa OCaMEHOCT M C€ YyBCTByBa 00e30el1eH0 U

CUTYPHO CO IIOMOIITA LITO ja 100MBa Of] CTpaHa Ha HeryBaTesKaTa.
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204. Kopucaukot baara Beauukocka co MecTo Ha )kuBeewe Ha Y. ,, [Ipuenenr “ 6p. 2
Ha BO3pacT 75 TOAMHM, € JIULE CO ACIPECUBHO PACIIOIOCHUE, IIPU TEPEHCKO UCTPAKYBAKBE U
pPa3roBop CO KOPUCHMKOT CE€ KOHCTaTHpa JEKa KOPUCHUKOT € 3aJ0BOJIEH OJ KBAJIUTETOT Ha
ycayrara [lomomr 1 Hera Bo JOMOT U JieKka HeryBaTenoT Januena Mulecka CEKojIHEBHO My
1oMara BO M3BpILIYBalkE HA: MOMOLI NPH MOAT0OTOBKA HA XPAHA U XPaHEHe, CeKOjAHECBHH

pPa3roBop, oAp:KyBame Ha JOMAKUHCTBOM 00/1eKa, KOHTPOJIA HA BUTAJTHHU (QYHKIUMH.

Kaj xopucHUKOT € 3a0enekano moao0pyBame BO MEHTATHOCTO 3/IpaBje U IICUX0 COIUjaTHUOT

pa3Boj.

205. Kopucnukot I'po3na TpeHkocka co MmecTo Ha )KUBeewe Ha YII. ,, Jocka JopaaHocku*
Op. 47ua Bo3pact ox 81 roauHu, € JIUIE CO JeMEHITH]ja, IIPH TEPEHCKO NCTPAKYBAE U Pa3rOBOP
CO KOPUCHHUKOT C€ KOHCTAaTHpa JeKa KOPUCHUKOT € 33aJ0BOJICH O]l KBAIUTETOT HA YyCIyrara
[Tomomr u Hera Bo goMOT U Aeka HeryBatenoT Enena Minujocka cexojaHeBHO My TloMara BO
M3BpIIYBalkb€ Ha: MOMOII NpH 00JeKyBame MW Co0JieKyBame, NPUTOTBYBame Ha
CeKOjIHeBHUTE 10PyYelli, MEHYBaHb€ HA NeJIeHH, 10/1eJlyBalbe HA MeIUIIMHCKA Tepanuja,

MOMOII ITPHA OAPKYBalh€ HA JIMIHA XUTUECHA- oamame.

KopurcHUKOT HaBpeMEHO U PEeIOBHO ja 100MBa MOMOIITA M HEraTa o]l CTpaHa Ha HEr'yBaTeJoT

U uMa noz[06pyBaH>e BO JIMYHATa XUI'MCHA.

206. Kopuchukor boxunma OpuyakiameBa cCO MECTO Ha XuBeewe Ha Y. , KimmeHt
Oxpuacku* 6p. 14 Ha Bo3pact o7 47 TOJUHM, € JTUIE CO MYJITHUILIA CKIepo3a , TPU TEPEHCKO
UCTPa)KyBame U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTaTHpa JieKa KOPUCHUKOT € 3a/I0BOJIEH O
KBaJIUTETOT Ha yciyrara [lomomn u Hera Bo AoMOT u Jeka HeryBarenoT Ejena Himjocka
CEKOjIHEBHO My TIOMara BO H3BpIIyBamk€ Ha: MOMONI NMPH HAJABOPeENIHA MOOWJIHOCT,
NPOIIEeTKA, IMOCeTa HAa YIOCTHTEJCKH O0jeKTH, NMOMOII NpPHM Ha0aBKa Ha OCHOBHH

HaAMHUPpHIH.

KOpI/ICHI/IKOT HaBpEMCHO U pCAOBHO ja I[O6I/IB8. ImoMo1ITa 1 Herara o CTpaHa Ha HEIr'yBaTCJIOT

1 ITOJICCHO T'M U3BPIIYBAa OCHOBHHUTC aKTUBHOCTH OTKAKO MMa HETyBaTECJl.

207. KopucHukot Becena /IuMocka co MecTo Ha kMBeewke Ha Y. ,, A. CIHPKOCKH —
[Iemo* Op.16 Ha BO3pacT ox 74 TOAMHM, € JIUIE CO EMUJIETICHja K UMa TIPEKUBEAHO MO30YCH
ynap, TIpH TEPEeHCKO HCTPaKyBamke M pPa3TOBOP CO KOPUCHUKOT C€ KOHCTaThupa JAeKa
KOPHCHHUKOT € 33/JI0BOJICH OJ KBAJIUTETOT Ha yciyrata [lomoin u Hera BO JOMOT U JeKa

HeryBarenoT Enena Mnmjocka cexojaHeBHO My roMara BO M3BpUIYBaWk€ Ha: MOMOII NPH

95



JIMYHA XUTHEHA, IPUTOTBYBame U CepBHpam€ Ha XpaHa, Jo/e/lyBatbe HA MeIUIHHCKA

Tepanuja, KOHTOJ1a HA BUTAJIHU (PYHKIIUH.

Conpyrot Lene u3jBau neka e 3amoBoiieH of yciyrara Ilomom u Hera BO JOMOT, OTKaKo
HeroBara comnpyra Becera wuma HeryBaren ce 3a0enexyBa JeKa HaBpEMEHO ce cilenu U
KOHTpOJIMpA 3JpaBCTBEHATa COCTOj0a M MMa IIETUCXOJHO H3BPIIYBal€ HAa OCHOBHHTE

AKTHUBHOCTH.

208. Kopucaukotr Joana /[MMocka co MECTO Ha KMBECHE Ha Y. ,, APXHETHCKON
Hocutej* 6p. 65 Ha Bo3pacT o 82 TOAWHU, Taa € JUIE CO MPOOJIEMH BO PECIUPATOPHUOT
CHUCTEM, IMPU TEPEHCKO HUCTPAKyBalkhe W Pa3TOBOP CO KOPHUCHUKOT C€ KOHCTaTHpa JAeKa
KOPUCHHMKOT € 33/I0BOJIEH O KBAJIUTETOT Ha yciyrara [lomom um Hera BO AOMOT M JeKa
neryBarenoT Enena Unujocka cexojaHEeBHO My MoMara BO U3BpIIYBamke Ha: MOMOII NPH
JIMYHA XUTHeHa/0ambame, IPUTrOTBYBamke HA 00pPOIH, HAJABOPEIIHA MOOMJIHOCT, HOCEHe

Ha JIeKap , Ha0aBKa Ha HaAMHUPpHHMIHA.

Kaj KOPHUCHHKOT € 3a0ejeKaHo HOI[O6PYBEIH:>€ BO MCHTAJIHOCTO 3L[paBje U IICUXO COHI/IjaHHHOT

Pa3Boj M MOJIECHO U3BPIITYBAKE HA AKTHBHOCTH HAIBOP O] JIOMOT.

209. Kopucnukor Bepka I'puropocka co Mecto Ha xuBeewe Ha Y. ,, Komutcka® Op. 6
Ha Bo3pacT oA 77 TOIWHM, € JIMIE CO BHCOK KPBEH IPUTHUCOK U CPLEBO 3a00yBame, IpU
TEPEHCKO HCTPaKyBamkbe€ U PasroBOpP CO KOPUCHUKOT C€ KOHCTAaTHpa JieKa KOPHUCHUKOT €
3aJI0BOJIEH O] KBAJIMTETOT Ha yciyrara [lomomr n Hera Bo 1OMOT U jieka HeryBatenoT Ejiena
MNnmjocka cexojqHEeBHO My Iomara BO HM3BPIIYBamke Ha: MOMOLI NPH OJPKyBame Ha

AOMAaKHHCTBO, 00J1eKa U 00yBKH, IPUTOTBYBamhe HA XpPaHa, HAIBOPELIHA MOOMJIHOCT.

Kaj xopuchHukor 3abenexxaHo € mojgoOpyBame Ha 3paBCTBEHATa COCTOj0a W TOJECHO

H3BpUIYBAKC HA aKTUBHOCTUTE BO )IOMaI’(I/IHCTBOTO.

210. Kopucuukor Hagexna Impranocka co mMecTto Ha XuMBeewme Ha  YIi. ,, bpaka
benmpocku “ 6p 5. 6 Ha Bo3pacT o 89 ronuHm, € TUIe co AeMEHIHja BO ajllxajMepoBa 00JecT,
IIPU TEPEHCKO UCTPAXKyBalkE U Pa3roBOp CO KOPUCHUKOT CE KOHCTAaTHPa JIeKa KOPUCHUKOT €
3aJJ0BOJIEH O] KBAJIMTETOT Ha yciyrara [lomom n Hera Bo 1oMoT u Aeka HeryBatenoT Enena
HNnujocka cexkojqHEeBHO My [OMara BO M3BpIIYBamke€ HA: MOMOII NPH NMPUITOTBYBame HA
AOpYy4YeKa,iofejyBalb¢ Ha COOJABETHA MEIMIMHCKA Tepanuja, OApXKyBame Ha

JTOMAaKHHCTBOTO.
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Kaj xopucaukor Hanexma oTkako mMa Ha3HAUYCH HETyBaTeN 3a0elie’kaHo € T0JI00pyBame U
“Ma HaBPMEHO CJIe/Ielh¢ Ha MOMEHTAJIHATA 3/I[PaBCTBEHA COCTOjHA M MOJIECHO M3BPIIYBAkE HA

OCHOBHHUTC aKTUBHOCTH .

211. Kopucuukor Muuie IleTpecku co mecto Ha xkuBeere Ha Yi: Tane Xpucrocku 14/2-
4na BO3pacT oA 35 TOAMHM, € JIMLE CO MYJITHUILIA CKIEpO3a, TP TEPEHCKO UCTPAKYBABE U
pasroBOp CO KOPUCHUKOT CE€ KOHCTAaTUpa JIeKa KOPUCHUKOT € 3aJJ0BOJICH O] KBAJIUTETOT Ha
yciyrata [lomomn u Hera Bo 1oMoT H Jieka HeryBatenoT booek Tomecku cexojaHEBHO My
romMara BO H3BpIIYBalk€ Ha: NMOMOLI IPHM JIMYHA XHIHeHa, O0amame, 00JIeKyBame M

COﬁJ’IeKyBaH)e, NMPUTOTBYBAaL€ HA 06p0HI/I, OIPpKyBamb€ HaA L[OMal’(I/IHCTBO.

Ce 3abenexyBa MoAo0OpyBame BO IICHXO COLHMjAIHOCT JKMBOT M MOJIECO HM3BPIIYBamkE Ha

AKTHUBHOCTHU HaJIBOp OJ AOMOT.

212. Kopucnukot Ilerap Himmecku co MecTo Ha )KuBeewe ¢. Maxxyuunire Ha BO3pacT O/1-
89 ronuHm, € aMIE CO IEMEHIIM]a, IPU TEPEHCKO UCTPAXKYBAE U Pa3rOBOP CO KOPUCHUKOT Ce
KOHCTaTUpa JieKa KOPUCHUKOT € 3a/I0BOJIEH OJ KBAJIMTETOT Ha yciyrara [lomomn u Hera Bo
JIOMOT U Jieka HeryBatesnoT boOek Tourecku cexojIHEBHO My romara BO M3BpPIIYBambE Ha:
MOMOLI IPH MOOMJIHOCT BO IOMOT U HAJIBOP O/ IOMOT, HOCeH-€ Ha JIeKap, JIMYHA XUTHeHa,
O0amame, IPUTOTBYBalk-€ HA 00POIM, KOHTPOJIA HA BUTAJTHHM (PyHKI UM, 10/1eJ)yBalke HA

MeIMUIMHCKA Tepanuja.

KOpI/ICHI/IKOT HaBPEMCHO ja I[O6I/IB21 rnomMomTa U HErara OJ CTpaHa Ha HETYBATCIIOT U UMa

o100pyBame BO 3/IpaBCTBEHATa COCTOj0a.

213. Kopucaukor Mapa Pucrecka co MecTo Ha xuBeewe Ha Yia:bpaka MunaguHoBun
Op:19 nHa Bo3pacT o 61 roguHu, € IMIle CO MYJITUILIA CKIIEPO3a, IPU TEPEHCKO UCTPAKYBaHE
U Pa3roBOp CO KOPHUCHUKOT C€ KOHCTaTHpa Je€Ka KOPUCHUKOT € 33J0BOJIEH O] KBAIMTETOT Ha
ycayrara [Tomomn u Hera Bo 1OMOT U jAeka HeryBatenoT Miieana Mimjecka cekojJHEBHO My
roMara BO M3BpIIYBalk€ Ha: MOMOII NMPH MOOMJIHOCT BO JOMOT, MOMOII NPH JHYHA
XHIrHeHa, 0amame, (pu3noIomka norpeda KOpUCTeHE HA TOAIET, IOMOII BO CIy4aj Ha
KOHTHHEHLMja,IPUIrOTBYBalkhbeé Ha JO0pyYeuM M XpaHewe,0pKyBalbyBalme Ha

AOMAaKHHCTBO, 00J1eKa 1 00yBKH.

Kaj KOPHUCHUKOT CC SaGCJIC)I(yBa HOIIO6p}/BaH>C BO IICHUXO COI_II/IjaJ'IHOCT JKHBOT M1 aKTUBHOCTUTC

BO CCKOj JHCBHOTO XUBCCHC.
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214. Kopucnukotr Kara IlapyJecka co agpeca Ha >kuBeewme Ha yi: butonckadp :53 Ha
BO3pacT oJ 82 TOAWHHU, Taa € JIMIE CO onepaTuBeH 3adaT Ha KOJKOT, MPU TEPEHCKO
UCTPaKyBame U Pa3roOBOpP CO KOPUCHUKOT CE KOHCTATHpa JIeKa KOPUCHUKOT € 3a/10BOJIEH O
KBaJIUTETOT Ha yciyrara [lomom u Hera Bo JOMOT U Jieka HeryBarenoT Mineana Unujecka
CEKOJJHEBHO My IlOMara BO M3BpPILIYBalk€ Ha: NOMOLI NPH JHYHA XUTHEHA, O0amame,
NPUIOTBYBaKk€¢ HA XPaHA U XPaHeHe, HAIBOPEIIHA MOOMJIHOCT, OJPKyBamhe HA JOMOT U
o0JiexkaTa,ceK0jAHeBHU Pa3roBOpH, MOOMJIHOCT BO JAOMOT, IIOMOII NPH KOPHCTEHe Ha

TOAJECT

Kaj kopucHUKOT ce 3a0enexyBa HaBpeMEHO CIIe/ICEhEe 1 KOHTPOJIA Ha 3paBCTBEHATa COCTOj0a

" IIOJICCHO OPraHu3rupame HA CeKOj,I[HeBHI/ITe AKTHUBHOCTH BO JOMOT.

215. Kopucunukor UBanka Temenkocka co aapeca Ha kuBeewe Ha yi. , Iluty ['ynu*
Op: 12 na Bo3pact on 82 roaMHHU, € JUIE CO BUCOK KPBEH NMPUTHCOK M MMa ajlXxajMepoBa
0ojecT, MpU TEPEHCKO HCTPAXKYBAFkE W Pa3rOBOP CO KOPUCHHKOT CE KOHCTaTHpa JeKa
KOPHUCHUKOT € 3aJ0BOJIEH OJ] KBAJIUTETOT Ha yciyrara [lomomr u Hera BO JIOMOT W J€Ka
Herysarenotr Mieana Mimjecka cekojqHEBHO My IOMara BO M3BPIIyBamke Ha: MOMOII MPH
HA/IBOPEIIHA MOOMJIHOCT, HA0ABKa HA OCHOBHM CEKOjJIHCBHH HAMHMPHIHM U JIEKOBH,

KOHTPO0JIa HA BUTAJIHU PYyHKIMHU

Kaj KOPHCHHUKOT € 3a0eIeKaHo HaBpEMCHAa KOHTpPOJIa HAa BUTAJIHHUTC (1)YHKI_II/II/I U " IIOJCCO

H3BpUIYBAKEC HA aKTUBHOCTHU HAABOP OO JOMOT.

216. Kopucuukot Kocapa Kouocka co ajpeca Ha xuBeme Ha yi : bpka Cekynocku benar
op :1A-12 Bo3pact ox 91 roauHu, € IHIEe CO BUCOK KPBEH ITPUTHUCOK, OCTEONOPO3a U TpoM0O03a,
MIPH TEPEHCKO UCTPAXyBambe M Pa3roBOP CO KOPHUCHUKOT C€ KOHCTaTHpa JieKa KOPHUCHUKOT €
3aJI0BOJICH OJ1 KBAIUTETOT Ha yciyrara [Tomori 1 Hera BO 10MOT U Jieka HeryBarenotu Miieana
Nnujecka CexkojIHEBHO My TlOMara BO HW3BpIIyBamke¢ HAa: MOMONI NMPH JUYHA XUTHEHA,
0amame, MOOMJITHOCT BO JOMOT ¥ HAJBOP O JIOMOT, IPUTOTBYBal-€ HA XPaHA H MOMOIII
NpH XpaHeme, HOCehe Ha JeKap, 10JelyBalbe HA MeIHIMHKA Tepanuja, CeKojaHeBHU

pas3roBopu co Kade

KoprHUKOT HaBpeMEHO U PeIOBHO ja 100MBa MMOMOIIITA U HeraTa OJ] CTpaHa Ha HeryBaTenkara,
UMa HaBpeMEHa KOHTpOJIa Ha 3JpaBCTBEHaTa cOCTOj0a M HEj3MHO MOAOpYBame CO IITO

MOJIECHO T HM3BPIITYBa CEKOjIHEBHUTE aKTHBHOCTH.
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217. Kopucaukot Pucto UBaHOCKM co anpeca Ha xKuBeewe Ha yi : Jlmmo Hapenauko Op
37-A Bo3pact o 82 roAMHH, AEMEHIIHja BO allIXajMepoBa 00JIeCcT U OCHUTHA XHITePIUIa3Hja
Ha MpocTaraTa , IPH TEPEHCKO MUCTPaKyBamke Ce KOHCTATHpa JIeKa KOPUCHUKOT € 3aJI0BOJICH
O]l KBAIMTETOT Ha yciyrata [Tomorn u Hera Bo JOMOT U Jieka HeryBarenoT Camo Kpereckn
CEKOJTHEBHO My TIOMara BO H3BpIIyBamke HA: MOMOII NMPH JHYHA XHTHEHA H Oamame,
NMPHUTOTBYBam-€ HA COOIBETHH OOPOIU M XpPaHebe, 10/1eJIyBaibe Ha Tepanuja, opKyBame

Ha 00J1eKaTa, CeKOjIHEBHI MACAMKHU.

HeroBuot cun I'opan MBanocku M3jaBu Aeka ce 3a0BOJHM oJ1 yciyrata [lomomr u Hera BO
JIOMOT, a Kaj KOPHCHHUKOT ce 3a0elie)XyBa HABPEMEHO M LEJIUCXOJHO M3BPINYBAamkE Ha

OCHOBHHUTEC aKTUBHOCTHU U CJIICACHC U KOHTPOJIa Ha HEroBaTa 3I[paBCTBCHA COCOTOj6a.

218. Kopuchnukor Tpajko T'emockm co aapeca Ha XuBeewe Ha yin : bpaka
Munanunosiu 235-3 Bospact ox 80 rofauHu, € Juile co aujadberec, J1eMEHIMja a Ha HEKOJIKY
HaBpaTy MMaJl MO30YHH yAapH, MPU TEPEHCKO HCTPAXKYBAHE U PA3roBOP CO KOPUCHHUKOT Ce
KOHCTaTHpa JIeKa KOPUCHUKOT € 3a/JI0BOJICH OJ1 KBAJMTETOT Ha yciyrata [lomomr u Hera Bo
noMoT u jeka HeryBarenor Camo Kperecku cexojaHeBHO My IoMara BO W3BPIITYBamke Ha:
MOMOIII MPH HAJBOPEINIHA MOOWJIHOCT, HOCeH€ a JieKap, NMPOIIeTKH CO Pa3roBOpPH,

MOOMJIHOCT BO JIOMOT, IOMOII NPH JIMYHA XUTHEHA, 0ambambe, IHIIAke U Opuyere.

Kaj xopuchHukor 3abenexaHo mogo0pyBame BO 3ApaBCTBEHATa COCTOj0a M HABPEMEHO

U3BPIIYBAKE HA CEKOjTHEBHUTE OOBPCKHU.

219. Kopucauxor Bukrop IleTkoB co anpeca Ha xuBeewe Ha yi. ,,Jlymko Haymocku
“Op: Bozgpact og- 61 roauwHH, € TUIE CO aTEPOCKIIEPO3a U JIMIIE IITO HEMA €eH KOJIK, TIPH
TEPEHCKO HCTPaXXyBalke€ M Pa3roBOP CO KOPUCHUKOT CE€ KOHCTaTHpa JI€Ka KOPHUCHHUKOT €
3aJI0BOJIEH O] KBAJIMTETOT Ha ycayraTta [lomom u Hera Bo 1oMoT u feka HeryBarenoT Camo
Kpcrecku cekojqHeBHO My Iomara BO M3BpIIYBamke€ Ha @ MOMOII NPH KOHTHHELHja
KOpPHUCTeHhe HA JIONAaTKa, MeHyBame MeJeHH M MOAJIOrH, MOMOUI NMPHU JUYHA XUTHEeHa,
0amame, IIMIIake U OpuYere, MPUTOTBYBakhe¢ HA COOJABETHH OOpoUM U TOMOII NPH

XpaHeme, CeKOjAHeBHU Pa3roBOpH co Kade.

Kaj KOPUCHHUKOT 3a0eexaHo e HO,[[OGPYBaH,C BO IICHUXO COI_[I/IjaJ'IHI/IOT JKUBOT U HABPEMCHO U

HEJIMCXOAHO U3BPIIYBAKLC HA CCKOj,Z[HCBHI/ITe AKTUBHOCTH.

220. Kopucnukotr Jopaan IlanoB co anpeca Ha xuBeewme Ha yin: 11tu OxTOoMBpH Ha

BO3pacT oj - 68 TOJMHHU, TOj € CIENO JIUIE, MPU TEPEHCKO UCTPAKyBaEe M Pa3roBOP CO

99



KOPUCHHMKOT C€ KOHCTaTHpa JeKa KOPUCHHKOT € 33J0BOJIEH O]l KBAJUTETOT Ha yciyraTra
[Tomor u Hera Bo 1oMOT U Jieka HeryBatenoT Camo Kpcrecku cexojIHEBHO My Iomara BO
U3BpIIYBalkb€ HA: MOMONI NPH HAJABOPENIHA MOOMJIHOCT, U MOOMJHOCT BO JOMOT,
NPUTOTBYBalkh€ HAa XpaHA M MOMOII NPH XpaHewe, OJAPKYBam HA J0OMOT H

00J1eKaTa,IOMOLI NPH JIMYHA XUTHEeHa, 0ambambe, NIIakbe U Opudene.

Kaj xopucHukot ce 3alenenexyBa MoAoOpyBame Ha MEHTAIHOCTO 31paBje, LEIHCXOJHO
U3BpIIYBalkh€ HA CEKOJJHEBHUTE AKTUBHOCTH a OTKAKO HMMa HETryBaTell W3jBaBU JeKa ce

YyCTBYBA CUT'YPHO 3a HETO U 3a HETOBOTO 3/IpaBj€ BO IIEJTOCT.

221. Kopucaukotr JoBuna CTaHUMHPOBHK CO ajJpeca Ha kuBeewme Ha yn : Kej 9tu
CentemBpu 108 b-27 Bo3pacT ox 65 roauHu, € Jule CO aMIyTHPAHU HO3E, IIPH TEPEHCKO
UCTPaXKyBame U Pa3roBOpP CO KOPHUCHUKOT C€ KOHCTATHpa JieKa KOPHUCHUKOT € 3a/I0BOJIEH O
KBJIMTETOT Ha ycnyrata [lomom u Hera Bo JIOMOT M Jeka HeryBaTenoT Camo Aunecku
CEKOjIHEBHO MY IOMara BO U3BPIITYBamke HA: MOMOII MPH KOHTHHEHI[Hja- KOPUCTEHe HA
JIONITKA, MEHYBalh€ HA MeJIeHH U MO1JI0TH, IOMOII NP JIUYHA XUTHeHa Oambambe, IHNalbe
U Opuyeme, NMPUIOTBYBaBam-€ HA COOJBETHH OOpPOUM W MOMOII MNPH XpaHeme,

MOOMJIHOCT BO I0MOT, IOMOII NP 00JIeKYBa M CO0JIeKyBame, CEKOjAHEBHU Pa3roBOpHU

Ce 3366HG)KYB8, HO,Z[O6PYB3H>C BO IICHXO COL[I/IjaJ'IHOCT JKUBOT W IOJICCHO H3BPIIYBAKBLC Ha

AKTHUBHOCTHU HaJIBOp OJ AOMOT.

222. Kopucuukotr Kpyme Cokosiockm Bco ajpeca Ha xuBeere Ha yi : [llap [Tnanuna Op:
12 Bo3pact ox 92 roauHH, € JMIE CO JIEMEHIIMja BO allXajMepoBa OOJECT, MPU TEPEHCKO
UCTPa)KyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTATHpa JieKa KOPUCHUKOT € 3a/10BOJIEH O]
KBAJIUTETOT Ha yciyrara [lomom M Hera Bo JOMOT M jAeka HeryBaresnoT Camo Anecku
CEKOJJHEBHO My IlOMara BO M3BpIIYBalk€ Ha: NMOMOLI NPH JHYHA XUTHEHa, Oamame,
NPUrOTBYBaKl-€ HA XPAHAa U XpaHewe, 0P’KyBae HAa JOMAKHHCTBO U 00/1eKa, MOOMJIHOCT

BO 10MOT, Ha0aBKa Ha I[OTpeﬁH]/l HAMHUPHUIMA U JICKOBU, MACAKH .

Kaj xopucHukoT e 3a0enexaHo HaBpEMEHO CJEACHE U KOHTPOJIa Ha BUTATHUTE (DYHKUIUU U

LHEJIMCXOAHO U3BPITYBAKLEC HA OCHOBHUTE aKTHBHOCTH.

223 Kopucuukor Koncrantun Hukojsockm co anpeca Ha xuBeewe Ha yn Kej 9tu
CentemBpu 70/4-7 Bo3pact o1 88 roamHu, € JHIIE CO AEMEHIMja BO alll[xajMepoBa 00ecT u
nujadeTec, NpPU TEPEHCKO MCTPaKyBamke M Pa3roBOP CO KOPUCHUKOT Ce KOHCTAaTHpa JieKa

KOPHUCHHUKOT € 3aJJ0BOJICH OJ KBAJIMTETOT Ha YyCJyrara Ilomom m Hera Bo JOMOT U J€Ka
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HeryBarenoT Camo AueckM CEKOjJIHEBHO My IOMara BO H3BpIIyBame HAa: MOMOII NMPH
MOOHMJIHOCT BO JOMOT, JUYHA XUTHEHA, IPUTOTBYBAaK-€ HA XPaHA U NMAjaJIONH U XPaHemwe,

0oJI€m€ Ha JIEKap, CeKOjL[HeBH]/I pa3roBopu.

Kaj xopucHUKOT € 3a0enexaHo Mojao0pyBamke BO MOMEHTaJIHATa 3IPaBCTBEHA COCTOj0a U

HEJIMCXOAHO U HABPCMCHO U3BPIIYBAKC HA OCHOBHHUTC aKTUBHOCTH.

224. Kopucnuxot boxkana Jlumutpuocka co aapeca Ha xuBeewe Ha yn:Jlano Jlaneno
Op. 22 Ha BO3pacT oj1 76 TOAUHM, € JHIIe CO Mapaiu3a Mopagd MO304eH yaap, MPU TEPEHCKO
HCTPaXXyBambe U Pa3roBOpP CO KOPUCHUKOT CE€ KOHCTAaTUpPa JIeKa KOPUCHUKOT € 3aJI0BOJIEH O]1
KBaJIUTETOT Ha ycayrara [lomomn u Hera BO JOMOT U Aeka HeryBaresnoT Beanue bomkocka
CEKOjTHEBHO My TIOMara BO M3BpIITYBamk¢ HA: MOMOII NP MPUTOTBYBam€ H CePBUpPam-€ HA
XpaHa U XpaHemwe, JUYHA XHUrueHa/ O0amame, MOOMJIHOCT BO JOMOT, HAJABOPELIHA

M061/IJ1HOCT, HOCCH€ HA JICKAp, OIPKyBamk€ HA JOMOT.

Kaj xopuchHukor e 3abenexxkaHo mnonoOpyBame BO 3IpaBCTBEHAa COCTOj0a U MOJECHO

HU3BpUIYBAEKEC HA OCHOBHUTC aKTUBHOCTH.

225. Kopucaukor Cotup JJUMHTPHOCKH CO ajJpeca Ha )KuBeewe Ha yi : Jlano Jlanen
Op: 22 Bo3pact o 78 TOAMHM, € JIUIE CO HamalleH (PYHKIIMOHAJIEH KAIalUTET U BUCOK KPBECH
MIPUTUCKO, MPU TEPEHCKO HMCTPAXYBAHE U Pa3rOBOP CO KOPHUCHUKOT CE€ KOHCTaThpa JeKa
KOPUCHUKOT € 3aJI0BOJIEH O]l KBAJIMTETOT Ha yciyrata [lomMom u Hera BO JOMOT U JieKa
HeryBarenoT Beamue Bomkocka cexojaHeBHO My MoMara BO M3BPIIIYBakE HA: MOMOII NIPH
JIMYHA XUTHEHA, MOOMJIHOCT BO JOMOT U HA/IBOPELIHA MOOUJIHOCT, KOHTPOJIa HA BUTAJTHHU

(l)yHKIIHH, aoaejJyBamb€ HA MEAUITUHCKA Tepalmja .

Kaj kopucHukor ce 3a0enexyBa MogoOpyBamke BO NCUXO COLMJATHOCT KUBOT U TOJECHO

U3BPIIYBAKkE HA CEKOjIHEBHUTE aKTUBHOCTH.

226. Kopucuukor Ilangopa Pusecka co anpeca Ha xuBeewe Ha yi. ,,Mapkcosa® 6p. 202
BO3pacT oA 82 TOAWHH, € JIMIE CO JeMEHIMja U cIaboCT Ha MYCKyIUTE Ha TEIO0TO, MPU
TEPEHCKO HUCTPaXKyBamkbe€ W Pa3rOBOP CO KOPHUCHUKOT C€ KOHCTaTHpa JieKa KOPHCHHUKOT €
3aJI0BOJICH O] KBAJIMTETOT Ha yciyrara [loMomn i Hera BO IOMOT | Jieka HeryBaresoT Beauue
Bomkocka cexojaAHEeBHO My IoMara BO H3BpIIYBalk€ Ha: IOMOII NPHU JUYHA XUTHEHa,
0amame, NPUrOTBYBalhb€ HA XpPaHA M MOMOII MPH XpaHewme, MOOUJIHOCT BO JOMOT U
HA/IBOpPEIIHA MOOMJIHOCT, HOCEH€ Ha JieKap, MPOILIEeTKU CO Pa3roBOPH, MacakKi, Ha0aBKa

HA HAMUPHHMIHA U JIEKOBH.
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KopucHHOKOT 13jaBu co MOMOII HA HET'YBAaTEIOT MOYECTO U3BPIIYBAaT 3PaBCTBEHH IPETIe U
Ha Jjekap. Kaj kopucHukor e 3abenexaHo monoOpyBame BO MOMEHTAJIHATA 3/PaBCTBEHA

cOoCTO0j0a 1 [ETUCXOHO U HABPEMEHO U3BPIIYBAE HA CEKOjIHEBHUTE aKTUBHOCTH.

227. Kopucuukor [locta MuiaaHocka co ajapeca Ha kuBeewe Ha yi : Mume Koszap 151
Bo3zpact on 80 TOAWHU, € JUIE CO JEMEHIMja BO alixajMepoBa 0OOJIECT, OCTeOnopo3a, a
olepupaHa € M OJ KapLUHUHOM Ha J0jKa, NMPU TEPEHCKO MCTPaKyBamke U PasroBop CO
KOPUCHHUKOT C€ KOHCTaTHpa JeKa KOPUCHHKOT € 33J0BOJICH O]l KBAJUTETOT Ha yciyraTra
[Tomor 1 Hera BO JOMOT U Jieka HeryBaTeloT Beaude Bomikocka cekojIHEBHO My TloMara
BO M3BPINYBamkC HA: MOMOII MPH JIMYHA XWUTHEeHA, 0ambame, MPUIOTBYBamke HA XpaHa U
nujajond, MOOHMJIHOCT BO JOMOT, M HaJBOpelIHA MOOWJIHOCT, HOCelme Ha

JIeKap,CeKO0jIHeBHU Pa3roBOPH.

Kaj KOPHUCHHKOT € 3a0eJ1eKaHo HO,Z[O6PYBaH:>e BO MOMCHTaJIHATa 3JpaBCTBCHaA COCTOj6a n

HaBpPCMCHO MU PCIOBHO U3BPUIYBAKC HA CCKOj[[HeBHI/ITe AKTUBHOCTH OTKAKO MMa HCT'yBaTCII.

228. Kopuchnukor Jlenka Pu3ocka co azapeca Ha xuBeewe Ha yn : llpunencku
Bpanutenu Op: 238 Bo3pacT o 70 ronuHu, Taa € JIMie Co HaMajaeH (PyHKIMOHAJIEH KalaluTeT,
OosieryBa 0J1 BUCOK KPBEH IMPUTHCKO U MMa MPOOJIEMH CO TUPOUIHATA JKIIE€3/1a, IIPH TEPEHCKO
UCTPaXKyBame U Pa3rOBOP CO KOPUCHUKOT C€ KOHCTaTHpa JiIeKa KOPUCHUKOT € 3a/I0BOJICH O]
KBJIUTETOT Ha yciyrara [lomomn u Hera Bo OMOT U Jieka HeryBatenoT Beauue Bomikocka
CEKOjIHEBHO MYy IIOMara BO H3BpIIyBalk€ Ha: NMOMOLI NPH HAJABOpPEHIHA MOOHWJIHOCT,

KOHTPOJIa HA BUTAJTHA (l)yHKII]/II/I ) Ha0aBKa Ha HAMHUPHHMIHA U JIEKOBHU.

Kaj xopucHukor ce 3abenexyBa moJoOpyBame BO ICHUXO COLHUJATHOCT KMBOT U IOJIECHO

HU3BpUIYBAKC HA aKTUBHOCTHU HAABOP O JOMOT.

229. Kopucaukor Kupe Haymocku co aapeca Ha kuBeewme Ha yi : Erejcka Op:154
BO3pacT oJ 57 TOAWHH, € JIHUIle cO IepedpanHa mapann3a, Mpu TePEHCKO UCTPaAXKyBambe U
pa3roBOp CO KOPUCHHUKOT C€ KOHCTaTHpa JeKa KOPUCHUKOT € 3a/I0BOJIEH O]l KBAJIMTETOT Ha
yciyrata [Tomomn 1 Hera Bo 10MOT u jeka HeryBarenotr LIlBeranka Pucrecka cexojaHeBHO
My TIOMara BO U3BpPIIYBalkE HA: IOMOII IPH KOHTHHEHLHja- KOPHUCTEHE Ha
ryCKa,MeHyBam-€ Ha MeJIeHH U MOAJI0TH, MOMOII NP JUYHA XUTHEHA, IPUTOTBYBam€ HA

XpaHa U NUjaJIonH, IOMOUI NIPH XPaHEeHe, OAPKYBalke HA JOMAKHHCTBO M 00/1eKa
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OTtkako ja xopuctu yciyrata [lomom u Hera Bo JOMOT M MMa HETyBaTel ce 3a0eliexyBa
moi00pyBame Ha OMIINTaTa COCTOj0a, HABPEMEHO M LETMCXOHO M3BPIIYBAhE HA OCHOBHUTE

AKTUBHOCTH U TPUXKa 3a HETOBOTO 3/IpaBje.

230. Kopucoukor Po3a Muxajiaocka co ajapeca Ha xuBeewme Ha yi : [lenka Korecka
Op:17-18 Bo3pacT o1 66 roaMHU, Taa € JIUIE KOe € ONEPUPAHO OJ1 KAPIIMHOM Ha JI0jKa, boeayBa
ol MH30(peHuja, MpU TEPEHCKO UCTPAXKyBaAmE U
pasroBOp CO KOPHCHUKOT C€ KOHCTAaTHUpa JeKa
KOPUCHUKOT € 3aJI0BOJICH O]l KBaJMTETOT Ha
ycnyrata Ilomom u Hera BO JOMOT W JeKa
HeryBarenoT L{Beranka Pucrecka cekojaIHEBHO
My ToMara BO U3BpUIyBalk€ HAa: MOMOLI NPH
MOOMITHOCT BO JAOMOT, HA/IBOPeIIHA
MOOMJIHOCT, HOCEH€ Ha JeKap, CeKOjAHeBHHU
pa3roBopu, NOMOII NPH JHUYHA XUTHeHA
O0amame, TMPUTOTBYBalke HAa XpaHa H
MHjajJonu- MOMOII NPHU XpPaHeHe, 0PKYBame
Ha JAOMAaKMHCTBO, KOHTPOJAa HAa BHUTAJIHU

pynxnun.

Kaj kopucHuKOT e 3a0enexaHo 1mogoOpyBame BO

IICUXO COI_II/IjaJ'IHI/IOT pa3Boj U HaBEMCHO HU3BpPITYBamkb¢ HA OCHOBHUTEC aKTHUBHOCTHU.

231. Kopuchukor 3aropka KysmaHnocka co aapeca Ha kuBeeme Ha yi : Tpajko Tapran
Op: 16 Bo3pact o1 83 roJauHM, € JIMIE CO BUCOK KpBEH NMPUTHCOK, AUjabeTec U JeMEHIHja BO
paHa (asa, IpH TEPEHCKO HCTPaKyBamkE W PA3rOBOP CO KOPHUCHUKOT C€ KOHCTaTHpa JAeKa
KOPHUCHHUKOT € 33J0BOJIEH OJi KBAJUTETOT Ha yciayrara [lomom u Hera BO JOMOT M JieKa
HeryBarenoT LlBeranka Pucrecka cexojaHEeBHO My romara BO H3BpIIYBamk€ Ha: MOMOLI IPH
HaJBOpeIIHA MOOMJIHOCT, HA0ABKAa HA HAMMPHHIHU H JIEKOBH , KOHTPOJIAa HA BUTAJHHU

(pynxuun.

Kaj kopucHukor e 3abenexaHo Moao0OpyBame BO MOMEHTAJIHATa 3paBCTBEHA COCTOjOa U

LETMCXO/IHO U HAaBPEMEHO U3BPIIYBa€ HA CEKOJIHEBHUTE aKTUBHOCTH.

232. Kopucaukor Menka Pucrecka co aapeca Ha )XuBeewme Ha yi ,,bopka Jlomau“ Op.

46 Bo3pacT o 71 TOIWHH, € IUIE CO qUjabeTec U UMa IeTyMHO o/3eMeHa (PYHKITHOHATHOCT
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Ha TEJIO0TO NOpaay MO30YEH yAap, IPU TEPEHCKO UCTPAKYBAKE U PA3roBOP €O KOPUCHUKOT CE
KOHCTaTHpa JIeKa KOPUCHUKOT € 3aJ0BOJIEH OJI KBAJIMTETOT Ha yciyrara Ilomom u Hera Bo
JOMOT 1 ieka HeryBarenoT Bbaarunna Kendesba cexojaHeBHO My ToMara BO U3BPIITYBamke Ha:
NOMOII MPH JIMYHA XUTMEHA, MOMOII NPH KOHTHHEHIHja—MeHYBambe Ha MO/IJIOIH,
OJp:KyBam-€¢ Ha I0MOT, 00/1ekaTa U 00yBKHTEe, IPUTOTBYBAKa U CEPBHPAa-€ HA XPaHA U

NUjajiouu U XpaHeme.

Kaj xopucHuKOT e 3a0enexaHo HaBpEeMEHO CJIEICHE U KOHTPOJIa Ha BUTATHUTE (DYHKIHUU U
[[ETMCXO/THO M3BPIITYBalkhE HA CEKOjIHEBHUTE AKTHBHOCTU. MEHKA M3jaBH JeKa OTKAKO MMa

HET'YBATCJI HC CC YYBCTYBa OCaMCHO.

233. Kopucuukor I'ypra CTeBaHocKa cO ajpeca Ha KuBeere Ha yiI: Tpajko CaHnaHCKu
op:”2 -12 Bo3pact on 80 roauHU, € JMIE CO JAEMEHIIMja BO alixajMepoBa OOJIeCT, MpU
TEPEHCKO HCTPaXKyBambe U PAa3rOBOP CO KOPUCHUKOT CE€ KOHCTaTHpa JieKa KOPHCHHUKOT €
3a/I0BOJICH O]l KBaJIMTETOT Ha yciyrata [lomomr W Hera BO JOMOT M J€Ka HETYBaTEJIOT
Baarnna Kendesba cekojiHeBHO My TIOMara BO W3BpINYBamkhE HA: HAABOPEIIHA MOOHIHOCT,
Ha0aBKa HA OCHOBHM HAMHMPHHMUM U JIEKOBH , IOMOII NMPH OJP:KyBalke HA anmapaTu u

NPOCTOPHUH BO IOMAKUHCTBOTO, KOHTP0J1a HA BUTAJHU (PYHKUIMH, NPOILIETKH.

Kaj KOPUCHHUKOT YTPBPCAHO € HABPEMCHO KOHTPOJIUPAKC HA BUTAJTHUTC CI)YHKI_II/II/I H I1OJICCHO

HU3BpUIYBAKC HA AKTUBHOCTHU HAABOP O JOMOT.

234. Kopucaukotr bona /lamuecka co aapeca Ha )KUBeeHE Ha YII. ,, AneM AJIeMOCKH
Op. 26 Bo3pact o1 89 roauHM, € JUIIE CO IEMEHIIU]a, IPU TEPEHCKO UCTPAKyBabe U Pa3rOBOP
CO KOPHCHHUKOT C€ KOHCTAaTHpae 3aJ0BOJIEH OJf KBAIUTETOT Ha yciyrara [lomomn u Hera BoO
IoMOT 1 Jieka HeryBaTenoT baaruna Kendesba cexojqHeBHO My momara Bo U3BpIIIYBamk€ Ha:
noMoOII MNpH JHWYHA XWUTHeHa, Oamame, NMPOroTBYyBame€ W CepBHpameé Ha XpaHa,
HA/BOPENIHA MOOMJIHOCT, HOCEeH-€ Ha JieKap, MOMOIII NPH Nepembe Nnerjame u cyllieme Ha

o0Jiexka U 00yBKH.

Kaj numieto e 3abenexano mogo0pyBame BO 3/[paBCTBEHaTa 1 MOMEHTAJIHATA COCTOj0a 1 MMa

1 TIOJIECHO T pelIaBa MpoOJIeMHUTE U TIOJIECHO TH U3BPIIYBA CEKOJJHEBHUTE AKTUBHOCTH.

235. Kopucaukor Jlenka MBaHOocKka co ajpeca Ha kuBeewe Ha yi : Jlamo Jlamery Op:
22 Bo3pact on 80 roauHM, € JUIle CO JEMEHIIMja BO ajlXxajMepoBa OOJECT, IPHU TEPEHCKO
HCTPaXKyBarkhE U PA3rOBOP CO KOPUCHHUKOT C€ KOHCTATHpA JIeKa € 3aJ0BOJICH O] KBAJTUTETOT Ha

ycnyrara [Tomomn u Hera Bo ToMOT M Jieka HeryBarenoT baaruna Kendesba cexojineBHO My
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roMara BO M3BpIIYBamk€ HA: MOMOII NMPH JIUYHA XUTHEHA, 0ambame, ulame, papodame Ha
KOCa, HA/IBOPEIIHA MOOMJIHOCT, HOCEH-€ HA JIeKap, MPOLIeTKH, IOMOII P (PM3MO0JI0IIKA
noTpeda- KOPUCTEHE HA TOAJIET, IOMOII BO CJIy4aj HA KOHTUHEHIHja, IPUTOTBYBam€ Ha

XpaHa, CeKOleHeBHI/I pa3roBopu.

Kaj xopucHUKOT e 3a0enexaHo Mojao0pyBamke BO MOMEHTAJIHATa 3PAaBCTBEHA COCTOj0a U

JIJMYHaTa XUuIrun€Ha 1 uMa HeJIMCXOAHO U3BPIIYBakhb€ HA OCHOBHHUTE aKTHBHOCTH.

236. Kopucnukor Mapuja Mupuecka co ajapeca Ha )kuBeewe Ha yi : Jlumo Hpennukor
Op. 37 Bo3pact o 81 rogunu, € Juile co HaMajdeH QYHKIMOHANIEH KalaluTeT, IPU TEPEHCKO
UCTPaKyBame U Pa3roBOpP CO KOPUCHUKOT C€ KOHCTATHPAKOHCTAaTHpa JeKa € 3aJ0BOJIEH O
KBaJIMTETOT Ha yciyrata [Iomomn 1 Hera Bo 1oMOT U zeka HeryBatenoT baarnna Kengeiba
CEKOjIHEBHO MY MTOMara BO M3BPIIYBAakbE HA: OAPKYBamb€ HA JIUYHA XUTHeHA, IOMOII NpPH
0amame, NMOMOII NPH HAJBOpPeINIHA MOOMJIHOCT, HOCEH-€¢ Ha JIeKap, CEeKOjAHEBHHU

Ppa3roBopu, NMpurorByBam€¢ U CEPpBUPALEC HA XpaHa

OTkako ja KOpHUCTHU YCJiyratra ITomomr u Hera BO JOMOT M HUMa HET'yBaTejl CC 3a6eﬂe)i(YBa

no00pyBame Ha OMIITaTa cocTojoa.

237. Kopucuukor Partka Janecka co aapeca Ha xuBeewme Ha yi : Opae Tyrecku 0p :
24 Bospact oa 77 TOAMHM, € JHUIIE CO KAPIIMHOM U UMa BUCOK KPBEH MPUTHUCOK, IIPU TEPEHCKO
HCTPa)KyBame U Pa3rOBOP CO KOPHUCHHUKOT C€ KOHCTaTHpa KOHCTATUpPA JAeKa € 3aJI0BOJIEH O]
KBaJIUTETOT Ha ycnyrata [Tomorn u Hera
BO JIOMOT H JeKa HeryBaTelioT
Maprapura IleTpecka cekojaIHEBHO My
romara BO U3BpIITyBamke Ha: MOMOII TPH
JMYHA XHTHeHa, Dambambe, MOOMJIHOCT
BO M OKOJYy /OMOT, HAJBOpPeENIHA
MOOMJIHOCT —HOCEem€e Ha Jiekap,

NMOMOIII MPpH KOPUCTEHLE€ HA TOAJIET,

NPUTOTBYBam-€ HA COOBETHH 00pPOIH

XpaHa ¥ NUjaJI0OH, KOHTPOJIAa HA BUTAJIHU (PYHKIUU

PaTka u3jaBu Jeka OTKako ja KOpuUcHM yciyrara Ilomomr u Hera Bo JOMOT HE ce YyBCTBYBa

0CaMeHO, Ka] KOCUCHUKOT HeMa BIIOIIYBamkE Ha 37paBCTBEHATa COCTOj0a co oryen Ha Ooecta
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KOja ITO ja WMa W TIOJECHO T W3BPIIYyBa CEKOJIHEBHUTE AaKTUBHOCTH CO TIOMOII Ha

HETyBaTesorT.

238. Kopucnukor Bepuna /lepeHkocka co aapeca Ha KuBeewme Ha yi : KiuMeHT
Oxpucku 6p:4-3 BozpacT 01 86 TOJIMHU, € JIUIIE CO JSMPECUBHO PACIIONOXKEHHE, TIPU TEPEHCKO
UCTPa)KyBame U pa3roBOp CO KOPUCHUKOT CE KOHCTaTHpa KOHCTAaTUpa JAeKa € 3aJI0BOJIEH OJ
KBaJIUTETOT Ha yciyrara [lomomr u Hera Bo JOMOT U Jieka HeryBarenoT Maprapura Ilerpecka
CEKOjIHEBHO MY IOMara BO H3BPIIYBalk€ HAa: MOMOUI MPU MOOMJIHOCT BO JOMOT H OJIKY
JAOMOT, TIPH JUYHA XUTHEHA U (0amame, HA/IBOPEIIHA MOOWJIHOCT, HOCEH-€ Ha JeKap,
NPOIIeTKH M Pa3roOBOPH, Macaka, MPUIOTBYBal€¢ H CEPBHUPam-€ HA XpPaHA U MHjaJIoNH,

OJp:KyBam-e Ha 00JIeKa.

Otkako ja xopuctu yciyrara [lomomr u Hera BO JOMOT Kaj KOPHCHHKOT ce 3a0enexyBa
nojo0pyBame BO 37paBCTBEHATa COCTOj0a MU MEHTAJIHOCTO 3]paBje, OTKAaKO MMa HEryBaTell
HaMaJICHH ce IPOMEHUTE BO PACIOI0KEHUETO Kaj KOPUCHUKOT U ITOJIECHO I'M U3BPILYBA CBOUTE

CCKOjTHCBHH aKTHBHOCTH.

239. Kopucnukor MBanka JluMocka co ajpeca Ha )kuBeewme Ha yi: Bacun ['maBuHoB
Op: 25 Bozpact ox 83 romuHH, OoJieAyBa O]l OCTEOIOPO3a, BUCOK KPBEH NMPUTHUCKOK U MMa
OeHUEH TyMOp Ha TIjaBaTa, NMPU TEPEHCKO HCTPaXyBambe U PasroBOP CO KOPUCHHUKOT ce
KOHCTaTHpa KOHCTaTHpa JeKa € 3aJ0BOJIEH OJ KBAIMTETOT Ha yciayrara Ilomom u Hera Bo
JIOMOT M jieka HeryBarenoT Maprapura Ilerpecka cexojaqHEeBHO My IloMara BO U3BPILYBambe
Ha: MOMOII NMPH MOOMJIHOCT BO M OKOJIy JOMOT, HA/IBOPEIIHA MOOMWJIHOCT, IOMOII NP
JIMYHA XUTHeHA — 0amambe, Pa3’roBOpH, NPUroOTBYBalk¢ HA XpPaHA U NMHUjaJIoLH, HAa0aBKa

Ha OCHOBHU HAMUPHHUIIK A JICKOBHU, KOHTPOJIa HA BUTAJTHHA q)yHKHI/II/I.

KOpI/ICHI/IOKOT I/I3jaBPI CO ITIOMOIII Ha HETYBATCJIOT IMOYECTO U3BPpITYBAAT 3IPAaBCTBCHU IIPCTIICANU
Ha JICKap. Ka_] KOpPUCHHKOT € 3a0enexaHo HOI[O6PYBaH>e BO MOMCHTAaJIHATa 3ApPaBCTBCHaA

cocTOj0a U LEIUCXOIHO U HABPEMEHO U3BPIIYBAkE HA CEKOJJHEBHUTE aKTUBHOCTH.

240.Kopucaukor Mapa 3narapecka co aapeca Ha )KUBEEHE Ha Y. ,,Jolle AHTOHOCKH
Op. 35 Bo3pact ox1 82 TOAMHH, € JIULE CO OLITETEH BUJ U CIYyX, IUjaneTec U UMa MPeKUBEaHO
MO304Y€H yJap, NPU TEPEHCKO HMCTPaKyBame M pPasroBOp CO KOPUCHUKOT C€ KOHCTaTHpa
KOHCTaTHpa JIeKa € 3aJ0BOJIEH O]l KBAIUTETOT Ha yciayraTta Ilomomn 1 Hera Bo 10MOT U ieKa

HeryBarenoT Ciaasuna Hukosiocka cekojqHEBHO My ITOMara BO U3BPLIYBakE HA: MOMOLI IIPH
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MOOMJIHOCT BO M OKOJIy JIOMOT, JIUYHA XUI'MeHA, KOHTPOJA HA BUTAJHU (yHKIUH,
CeKOjIHeBHU Pa3roBOpPH, J0JeJyBakbe MeIUINHCKA Tepanuja, KOHTPOJA HA BUTAJIHHU

(pynxuum.

KoprHUKOT HaBpEeMEHO U PEIOBHO ja 100MBa IMOMOIITA M HeTaTa OJ] CTpaHa Ha HeryBaTeJKaTa,
“Ma HaBpeMEHa KOHTPOJIa Ha BUTAJTHUTE (PYHKUUHU M MOJECHO TM M3BPIIYBa CEKOjTHEBHHUTE

AKTHUBHOCTH.

241. KopucHukoT 3s1aTaHa JoBaHOCKA CO ajpeca Ha )KuBeewe Ha yi1. ,,Kupo Hanecku
®detak* 6p.40 Ha Bo3pacT ox 71 roauHU, € JHIE CO PEyMATHBEH apTPHUT, 0OJIECTH HA CPIIE U
MMa HEKOJIKY OTepaTUBHU 3adaTH HA KOJCHOTO, IPU TEPEHCKO MCTPAKYBAHE U PA3TOBOP CO
KOPUCHHMKOT C€ KOHCTaTupa KOHCTaThpa JeKa € 3aJ0BOJIEH O]l KBAJIMTETOT Ha yciyrara
[Tomor u Hera Bo TOMOT 1 Jieka HeryBatenoT CiaaBuna Hukosiocka cekojqHeBHO My IToMara
BO M3BPILYBahE HA: IOMOII NPH JIUYHA XHTHEeHa- 0ambame, MOOWJIHOCT BO M OKOJIY 10MOT,
oMo NPy (PU3MOJI0LIKA MOTPeda-KOPUCTEHe HA TOAJIET, MOMOII NPH KOHTHHEHIUja-
MEHYBam-€ Ha MeJIeHd, TOMOII PH NMPUTOTBYBalhb€ HA XPaHA U XPaHeme,, OP:KyBambe Ha

o0Jiexka U 00yBKH, KOHTPO0JIa HA BUTAJITHU QYyHKINH.

KopucHukoT u3jaBM Jeka OTKako ja KOpHcHH yciyrata Ilomom um Hera BO IOMOT ce
3a0enexxyBa MoJ00pyBame BO 3[paBCTBEHATa U MOMEHTAJIHaTa COCTOj0a KaKo M 3rojeMeHa

MOOMJIHOCT Ha KOPUCHHKOT.

242. Kopucaukor Jbyomma Tpajkocka co anpeca Ha XuBeewe Ha yi. ,.Kpyme
Bomnapocku* 6p.6 Bo3pacT 011 78 TOAMHH, € JIUIIE CO AEMEHITH]a, IIPU TEPEHCKO UCTPAKYBAHE
U pa3roBOp CO KOPUCHUKOT C€ KOHCTAaTHpa KOHCTAaTUpa JieKa € 3aJI0BOJIEH OJ1 KBAJIUTETOT Ha
ycayrara [Tomornn u Hera Bo IoMOT M jieka HeryBatenoT CiaaBuna Hukosnocka cexojiHEBHO
My IOMara BO H3BpLIyBamke€ HA: MOMOII NPH HAJBOPelIHA MOOMJIHOCT, NPOLIETKH,
pa3roBopu, oAp:KyBame Ha 00jieka M 00yBKM,IIPUIOTBYBalbe U CepBHpPame Ha XpaHa,

KOHTPJIOHA BUTAJIHH q)yHKIII/[I/l, aoaejayBambe HA MEAUIIMHCKA Tepalmja.

Kaj xopucHukor e 3abenexxaHo mogoOpyBamke BO MOMEHTaJHATa 3/paBCTBEHA COCTOj0a U

HaBpPEMCHO MU PCJOBHO M3BPUIYBAK€ HA CCKOjHHeBHI/ITe AKTHUBHOCTH OTKAaKO MMa HETr'yBaTeCll.

243. Kopucaukor Jlanuna E¢TuHpHOCKa co aapeca Ha )KHBEEHE Ha yi. ,, CTpymka
6p.39 Bo3pacT o 76 romMHH, € JHIE KO€ MMa BEIITAauykKH KOJIK, TujabeTec, BUCOK KpBEH
MIPUTUCOK M OOEJICTH Ha CPLETO, IPU TEPEHCKO UCTPAKYBaHE M Pa3rOBOP CO KOPUCHUKOT ce

KOHCTaTHpa KOHCTAaTHpa JACKa € 3aJ0BOJICH OJ KBAJIUTCTOT HA yCiIyratra ITomom u Hera BO
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noMOT u Jieka HeryBaTenoT Caasuna Hukosnocka cexojiHEBHO My IToMara BO M3BPILYBambE
Ha: MOMOII NPHU JUYHA XUTMeHa, 0ambamke, MOOMIHOCT BO M BOH J0MOT, HAJIBOPEIIHA
MOOMJIHOCT —HOCEH€ Ha JieKap, MPUrOTBYBambeé HA XPaHAa M XPaHewe, CeKOjIHEeBHHU
Pa3roBopM W MAacCa’Kd, OJIP:KyBame Ha 00/ieka U 00yBKH, HA0ABKA HA HAMHUPHUIIUA H

JIEKOBHU.

KopucHNOKOT M3jaBu cO IOMOII Ha HEI'yBaTeJIOT II0YECTO U3BPIIYBAAT 3/[paBCTBEHHU MTPETJIeIN
Ha sekap. Kaj xopucHukor e 3abenexaHo momoOpyBambe BO MOMEHTAJIHATa 3paBCTBEHA
cocToj0a M JMYHATA XUTHEHA, LEIHCXOJHO M HABPEMEHO HM3BPINYBAHE HA CEKOjTHEBHHUTE

AKTUBHOCTH.

244. Kopucaukotr Hagexna Tajiecka co anpeca Ha xuBeewme Ha yi : Ky3man Jocudocku
Op. 312 Bo3pact ox 89 roawHH, € JMIE CO BUCOK KPBEH MPUTHCOK U WMa JICIPECHUBHO
pacmosoKeHue, MpU TEPEHCKO HCTPa)KyBamke M Pa3roBOpP CO KOPUCHHUKOT C€ KOHCTaTHpa
KOHCTaTHpa JIeKa € 3a70BOJIEH OJ1 KBAIUTETOT Ha yciayraTta [lomomn 1 Hera Bo 10MOT U jieKa
HeryBaregoT CuaBuna HHMKoJIOCKAa CEKOjJJHEBHO My IoMara BO U3BpIIyBamke Ha:
HA/BOPENIHA MOOMJIHOCT, HA0AaBKA HA HAMMPHHUIU M JIEKOBH, KOHTPO0JIA HA BUTAJHHU

byHkuun

KOpI/IHI/IKOT HaBpEMCHO U peHOBHOja ,Z[06I/IB8. rnmoMomTa 1 HeraTta OJf CTpaHa Ha HCIr'yBaTCJIKaTa,
HMa HaBpPEMCHA KOHTPOJIa Ha BUTAJIHUTC (I)YHKI_[I/II/I " TOJICCHO I'M U3BpIIyBa AKTHBHOCTUTC

HaaABOp o4 AOMOT.

245. Kopucaukotr Ctojka Uynerpecka co anapeca Ha xuBeewe Ha yi: Jlumo Hapennukot
0p:93-34 Bo3pact oz- 87 roJIvHU, € JIUIIE CO BaCKyJIapHa IEMEHIIN]a U JujadeTec, IPU TEPEHCKO
HCTPa)KyBame U Pa3roBOP CO KOPHUCHHUKOT C€ KOHCTaTHpa KOHCTATUpPa JAeKa € 3aJI0BOJIEH OJ
KBaJIUTETOT Ha ycmyrata [Tomor u Hera Bo JoMOT u Aeka HeryBarenoT Ciaasuna Hukosocka
CEKOjIHEBHO My TIOMara BO H3BpINyBame HAa: MOMOII MPH JMYHA XHUTHEHA, Oamame,
pusmiiomka norpeda KopucTeme Ha TOAJET, IOMOII NPU KOHTHHEHIHja- MEHYBame Ha
MeJIeHH M TOJJIOTH, NMPUTrOTBYBam-€ HA COOJABETHH OOpONM M NMHUjaJIoNU, HA0aBKa Ha

HAMMPHHIH 1 JIEKOBH, 10/1eJIyBalbe HA MeIUIIMHCKA Tepanuja

Kaj xopucaukot CTOjKa OTKaKo UMa Ha3HAa4YeH HeryBaTel 3a0efieXaHo € Mogo0pyBame 1 UMa

HaBpPMCHO CJICACHC Ha I_HCI’(epOT BO KPBTa U MMOJICCHO U3BPIIYBAKHLC HA OCHOBHHUTC aKTUBHOCTH
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246. Kopucnukor KuBko YUagamoB co ajapeca Ha kuBeewme Ha yi. ,,Ilane Komapen
op. 89 Bo3pact ox 51 roauHu, € aume co IMU30(pEHHja, TPU TEPEHCKO HUCTPaKyBame U
pasroBOp CO KOPUCHUKOT C€ KOHCTaTHpa KOHCTAaTHpa JIeKa € 3a0BOJIEH OJI KBAJIUTETOT Ha
ycayrara [lomomr u Hera Bo ToMOT U aeka HeryBarenoT CiaaBuna Hukonocka cexojIHEBHO
My IOMara BO H3BpIIyBambe HAa: MOMOLI NPH JUYHA XMTHEHAa, NMOMOLI BO CJIy4aj Ha
KOHTHHEHUHja, (U3H0JIOIIKA TMOTpeda KOPUCTEHe Ha ToajleT, NMPUIrOTBYBambe H

CepBUpambLEC HA OﬁpOIII/I H nnja.noun, KOHTPOJIAa HA BUTAJITHA (l)yHKIII/II/I

Kopucuukot JKuBKo U3jaBu JeKa peOBHO U HABPEMEHO ja 100MBa OMOIITA O/ HEroBaTeIoT
U € 3a/10BOJICH 0J ycayrara Ilomomn u Hera Ha IOMOT M OTKAaKO MMa HEryBaTell I10JIECHO '

H3BpIIYyBa CeKOj JHCBHHUTC aKTHBHOCTH.

247. Kopucuukot biaroja Bacusiecku co anpeca Ha )xuBeewme Ha yi. ,,Kupo Kperecku
[Tnatauk® Op. 23 BO3pacT 07 72 TOAMHH, € JIUIE CO JEMPECUBHO PACTPOjCTBO, IPU TEPEHCKO
HCTPa)KyBame U pa3roBOp CO KOPUCHUKOT C€ KOHCTaTHpa KOHCTAaTUpa JeKa € 3aJI0BOJIEH O
KBaJMTETOT Ha yciyrara [lomom u Hera BO 1oMOT U Aeka HeryBarenor JAuBHa Jlykapocka
CEKOjTHEBHO MY IOMara Bo U3BpIiTyBame Ha: [loMoII MpH NPUTOTBYBam-€ H CePBUPaIb€ HA
XpaHa, IOMOII NPH OJP:KyBake Ha 00/1eKa 1 00yBKH, IOMOII IIPH HA0aBKA HA OCHOBHH

celcojzmemm HAMHUPHIM U JICKOBH, BECHULIU U IIOMOII ITPA YUTAK€ HA BECHULIUTE.

KOpI/ICHI/IKOT I/I3jaBI/I JACKa OTKAaKO HMa HAa3HAa4YC€H HEryBaTcl IIOJICCHO TI'M HU3BpIIYyBa

CEKOjIHEBHUTE aKTUBHOCTH U C€ UyBCTBYBA CUT'ypEH.

248. Kopucaukor Ouara Haymuecka co aapeca Ha xuBeewe Ha yi. ,,Kej 19tu
CentemBpu‘ Op: 5 Bo3zpact o7 86 roauHHU, € JUIE CO MPEXKUBEaH NPEIIeT Ha IpeBa, MpH
TEPEHCKO HMCTPa)KyBale U Pa3roBOp CO KOPUCHUKOT C€ KOHCTATUpa KOHCTATUpA JleKa €
3aJI0BOJIEH O] KBAJIMTETOT Ha yciyraTta [lomonn u Hera Bo IOMOT M JieKka HeryBarenoT JuBHa
Jlykapocka CeKkojIHEeBHO My IoMara BO M3BpIIyBame Ha: [lomMomn mpu mpurorByBame Ha
AOpYYeK, MOMOII NMPH A0/1eTyBam-€¢ Ha COOJBETHA Tepanuja, CeKOjAHEeBHH Pa3roBOpH cO

Ka(])e, MmMOoMOII nmpu HA0aBKa HAa OCHOBHH CeKOj)IHeBH]/I HAMHUPHIH U JICKOBH.

Kopucuukor Onra u3jaBu Jieka co KOPUCTEHETO Ha ycayrara [lomomn u Hera BO AOMOT ja
HamallyBa CBOjaTa OCaMEHOT M ja 3TOJIEMyBa CBOjaTa CUTYPHOCT BO H3BPIIMBAKETO HA

CCKOj JHCBHUTC aKTUBHOCTH.

249. Kopucnukotr Karuma Bacuiecka co angpeca Ha )xuBeewe Ha yiI. ,, [ lupucka 6p. S0A

BO3pacT oa 82 TOAWMHH, € JIMIE CO CPLEBO 3a00iyBame, NMPU TEPEHCKO HCTPaKyBambe U
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pasroBOp CO KOPUCHHUKOT C€ KOHCTaTHpa KOHCTATUpA JeKa € 3aJ0BOJIEH O] KBAIUTETOT Ha
ycnyrara [lomonr u Hera Bo TOMOT | Jieka HeryBaTenoT JuBHa Jlykapocka CexojIHEBHO My
nomara BO M3BpllyBame Ha: Ilomom BO oapi:kyBame Ha JHMYHA XHIHeHa, Oamame,
NPUrOTBYBalke H CepPBHpame¢ Ha XpPaHa, NMOMOLI NPH HA/JABOpelIHA MOOMJIHOCT H

NPOIIETKH, OAP’KYBabe HA JOMAKHHCTBOTO, 00;1eKaTa U 00yBKHUTE.

Kopucuukor Katuia u3jaBu neka peJoBHO U HaBpEeMEHO ja A00KBa IMOMOILITA W Herara ojl
CTpaHa Ha HeryBarejKaTa M CO KopucTeme Ha yciyrata [lomom u Hera Bo JOMOT ce

3a0enexyBa 1oi00pyBame BO JIMYHATA XUTHEHA HA KOPUCHUKOT U IOMAKUHCTBOTO.

250. Kopucuukor baaroja JoBaHockm co agpeca Ha kuBeewe Ha yi. ,,Kej 9tu
CenrremBpu‘® 6p. 70-2/3 Bo3pacTt on 83 TOAWHH, € JUIE CO BHCOK KPBEH NMHUTHCOK U MMa
HaIpaBeHO olepallfja Ha KOJICHO, MPU TEPEHCKO UCTPAXKYBambe U Pa3rOBOP CO KOPHUCHHUKOT CE
KOHCTaTHpa KOHCTaTHpa JeKa € 3aJ0BOJIEH OJf KBAIUTETOT Ha yciyrara [lomomr u Hera BO
JIOMOT | Jieka HeryBatenoT JuBHa JIykapocka CeKojIHEBHO My TlOMara BO M3BPIIyBakbE Ha:
Ilomom1 mpu NpPUroTByBam€ U CepBHPab€ HA XpaHA M NHUjAJOUH, OAPKYyBame Ha
AOMAKHHCTBOTO, 00/1eKaTa U 00yBKHUTE, IOMOII NPU HA0ABKA HA OCHOBHU CEKOjIHEBHH
HAMMPHIM ¥ JIEKOBH, CEKOjAHEBHH Pa3roBopu co Kade, KOHTPOJA HA BUTAJIHUTE

pyuxkumum .

Ce 3abenexxyBa mHOJ00pyBame€ BO IICUXO COLMJAJHOCT
KMBOT, HABPEMEHA KOHTPOJIAa Ha BUTATHUTE (PYHKIUH U

MOJIECHO M3BPIIIYBakh€¢ Ha aKTUBHOCTH HAJABOP O IOMOT.

251. Kopucaukor Mapmuja JoBaHocka co anapeca Ha
xKuBeewe Ha yi. ,,Kej 9tu CenremBpu™ 6p. 70-2/3 Bo3pact
on 81 TroaWHM, € JUIE CO JEMEHIMja U BUCOK KpPBEH
MPUTHCOK TPU TEPEHCKO HCTPAXKYyBame C€ KOHCTATHpa

ACKa € 3aJ0BOJICH O/ KBAJIUTCTOT HA ycCJjyrara ITomom u

Hera BO JIOMOT U JAeka HeryBarenoT JuBHa Jlykapocka
CEeKOJTHEBHO MY IoMara Bo u3BpIlyBame Ha: [lomoun Bo oap:kyBame Ha JUYHA XUIHEHA,
O0amame, IOMOII NPH NPUIOTBYBamkhe¢ M CePBHPame¢ HA XPaHA W NHUjaJIOLH, NOMOLI BO
cy4aj Ha KOHTHHEHLHja, IOMOII NPY HA0aBKa HA OCHOBHHU CeKOjAHEBHU HAMHUPHIH H

JIEKOBHU.
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Comnpyrot bnaroja u3jaBu Jieka ce 3a10BOJTHH o1 ycayrara [lomomn u Hera BO JOMOT, OTKaKO
Mapwuja uma HeryBateJ IMOJIECHO I'M M3BPIIyBa CEKOjIHEBHUTE aKTUBHOCTH a Ha biaroja my e
MHOTY TIOJIECHO M TMOJ00pPO OTKaKo HEryBaTelkaTa MMa IpPEeB3eMEHO JeNl OJ TuXkKara 3a

HEropara Corpyra.

252. Kopuchnukor bu/bana TemoBcka co  aapeca Ha KuBeewme Ha yi. ,.Bmamno
CrojanocBcku® Op. 37A Ha Bo3pacT o 65 TOIWHH, € JIMIE CO JEreHepalrja Ha MOTOPHH
HEBPOHU, MPU TEPEHCKO UCTPAKyBamhe ce KOHCTaTHpa JIeKa € 3aJJ0BOJICH O] KBAJIUTETOT Ha
yciyrara [Tomormn u Hera Bo OMOT U Jieka HeryBarenoT Mapuja IleTkocka ceKOjJHEBHO MY
nomara BO wu3BpiryBame Ha: Ilomomr BO oap:KyBame Ha JIMYHA XHUI'MeHa, Oamame,
NPUTOTBYBam-€ HA COOIBETHH 00POIM U MOMOLI NP XPaHee, IOMOII NPH J0/1eJIyBabe

HA COO/IBETHA Tepanuja, 0p:KyBambe Ha JOMAKHHCTBOTO, 00/iIeKaTa U 00yBKHTe.

Conpyror [paran 3a kopucHUKOT buspaHa u3zjaBu
JieKa ce 3aJ0BOJHU oJ ycayrata [Tomom u Hera Bo
JIOMOT, OTKaKO MMa HeryBareJ 0JIECHO TH U3BPILLyBa
CEeKOjTHEeBHHUTE aKTUBHOCTH, a Ha Jlparan My € MHOTY
MOJIECHO M TMOAOOPO OTKAKO HEryBaTelKaTa uma

IMPEB3CMCHO [CJI O I'MKaTa 3a HEroBaTa CoIlpyra.

253. Kopucnukor Co¢muja Tanecka co aapeca

Ha kuBeewe Ha yi. ,,Cadpra Manecka®“ Op. 11 Ha

Bo3pacT oJ 80 roiuHu, € JUIE CO OCTEONOpO3a, MPU

TEPEHCKO UCTPAXKYBAaWkE U PA3TOBOP CO KOPHUCHUKOT
ce KOHCTaTHpa KOHCTAaTUpa JIeKa € 3aJI0BOJIEH O]l KBAJIMTETOT Ha ycayraTta [lomom u Hera Bo
JIOMOT | Jieka HeryBarenoT Mapuja IleTkocka €KOjJHEBHO My TIOMara BO M3BPIIYBamke Ha:
Iomom npn Ha0aBKa HA OCHOBHM CEKOjIHEBHH HAMMPHIM H JI€KOBH, IIOMOII 3apaau
HA/IBOpPCIIHA MOOWJIHOCT, 3aKa:XyBalbeé Ha TEPMHMHH M NPHAPYXK0a Ha JEeKapCKH
nperJieu, oAp:KyBame Ha JOMAKHHCTBOTO, 00JIeKaTa M
0o0yBKUTe, NPUrOTBYBalk-€ HA COOJABETHH O0OpouH M

NHjaJI01H.

[Tpu Pa3roBop co KOpMCHUKOT H3jaBU JI€Ka € 3a/10BOJIHA O]
yciryrara [lomom 1 Hera BO TIOMOT U JI€Ka CO KOPUCTEHETO

Ha ycllyraTa ja HamajayBa CBOjaTa OCaMEHOCT.




254. Kopucaukot 2KuBko Tajsieckm co agpeca Ha xKuBeewe Ha yi. ,,CaBka MaHecka*
Op. 11 na Bo3pact ox 78 roauHu,e JIUIE CO BACKyJIapHA IEMEHIUja, BUCOK KPBEH MIPUTHUCOK U
CpleBH 3a00JTyBamka, TEPEHCKO HCTPAXKYBAHE C€ KOHCTATUPA KOHCTATHpA JIeKa € 3a7J0BOJICH
0J1 KBaJIUTETOT Ha yciyrara [lomom u Hera Bo JoMOT U sieka HeryBaTesnoT Mapuja Ilerkocka
CEKOjIHEBHO MY IloMara Bo u3BplIyBame Ha: I[loMoll NpUroTByBame U MOCIY:KyBambe Ha
COOJIBETHH OOpPOUM M NHjaJONH, NMOMOII TNPH J0JeJyBakb€ Ha COOJABETHA Tepamnmuja,

OIPKyBambE€ HaA L[OMal’CI/IHCTBOTO, o0JIexaTa u OﬁyBKHTe.

Kaj xopucHUKOT e 3a0enexaHo MOA0O0pyBamke BO MOMEHTAJHATA 3JIPaBCTBEHA COCTOj0a,
YTBPIICHO € HaBPEMCHO CEJIC/ICHhe M KOHTPOJIa BO HEroBaTa MOMEHTAJIHA 3]paBCTBEHA

COCTOj6a " OCIUMCXOAHO U HABPEMEHO U3BPIIYBAKC HA CeKOj,Z[HeBHPITe AKTHBHOCTH.

255. Kopucaukor Mapmuja Ilaragypocka co aapeca Ha >XKMBeewme Ha yi. ,.bmaroja
Hukonocku 6p.12 na Bospact on 81 rogunu, e juie co Mo30ueH MHPAPKT, PU TEPEHCKO
UCTPaXKyBambe U Pa3roBOP CO KOPUCHHUKOT C€ KOHCTaTHpa KOHCTATUpa JAeKa € 3aJI0BOJICH O]
KBIUTETOT Ha yciyrara [lomomn u Hera Bo qomot U geka HeryBarenoT Mapuja IleTkocka
CEKOJTHEBHO My IlOMara BO H3BpIIyBame Ha: CeKojaAHEBHHM Pa3roBOpH co Kade, MOMOII

3apaja HaJBOPeIIHA MOOUJIHOCT, KOHTPOJIA HA BUTAJTHH (QYyHKIIUH.

Kaj KOpUCHUKOT yTPBPEIHO € HaBpEMEHO KOHTPOJIUPAHE Ha BUTAIHUTE (PYHKIIUHN U TTOJIECHO

HU3BpUIYBAHkC HA AKTUBHOCTHU HAABOP O JOMOT.

3

256. Kopucuukor Ceaa CtojaHocka co ajpeca Ha )KMBeewe Ha yil. ,,bopka Tanecku’
Op. 132 Ha Bo3pact on 71 roauHu,e JUIE CO BaCKyJapHa JIeMEeHIIMja 1 MO30YeH yJap, Npu
TEPEHCKO MCTPaKyBale€ M €€ KOHCTaTHpa JIeKa € 3aJI0BOJIEH O] KBAaJUTETOT Ha yciyrara
[Tomomr 1 Hera Bo 1oMoT U jieka HeryBarenoT Mapuja IleTkocka cekojIHEBHO My rloMara BO
n3BpiyBame Ha: [lomomn npu qoaesryBame Ha COOABETHA TEPAIMja, IOMOLI IIPH ABUKEH €
BO IOMOT, IIOMOII 32 1a CTUTHE /10 TOAJIET, IOMOII IIPH NPUTOTBYBamhe H MOCIY/KyBamhe

HA COOJBETHU 00POLU U MHUjaTIOIM.

Kopucuukot HaBpemeHo ja nobuBa yciyrara [lomomr u Hera BO IOMOT U MUMa LIETHCXOJHO

ClIeNIehe Ha 3/JpaBCTBEHATa COCTOj0a 01 CTpaHa Ha HeryBarenoT Mapwuja.

257. Kopucaukor Mapuja JoBaHocka co anapeca Ha )kuBeewe Ha yiI. ,, [1lakup Bojoma™

Op. 9, Ha BO3pacT ox 83 TOAWHM, € JHIC CO OIepalyja oj pak Ha J0jKa, TUCKyCXEepHHUja U
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MOTEIIKOTH MpPH JUILIEHETO, MPU TEPEHCKO HCTPaKyBambe U Pa3roBOpP CO KOPUCHUKOT Ce
KOHCTaTUpa KOHCTAaTHpa JIeKa € 3aJ0BOJICH OJ KBAJIUTETOT Ha yciyrara Ilomom u Hera Bo
JIOMOT 1 Jieka HeryBatenor I opfu KMpoBaKoB cekojIHEBHO My [IOMara BO H3BpIIyBambe HA:
Ilomomn Bo op:KyBam€e HA TUYHA XUTHEHA, TOMOII TPH MPUTOTBYBAab€ U MOCIYKYBAH€

Ha COOIBETHH OOPOLM U NMHjAJIOIH, IOMOILI 3aPaJy HAIBOPEIIHA MOOMJIHOCT.

Otkaxo ja kopucHH yciayrara [Tomomn 1 Hera Bo IOMOT Kaj KOCHCHHKOT HEMa BIIOIIYBambE Ha
3/paBCTBEHaTa COCTOj0a co oryen Ha OojiecTa Koja IITO ja UMa M TMOJECHO TH M3BPIIyBa
CEKOjIHEBHUTE aKTUBHOCTU M € HaMaJIeH 00eMOT Ha aKTHBHOCTUTE KOW Tpeba J1a TM U3BPIIN

3a CBOjOT COTIPYT CO MOMOIITA | MOJJIPINATA IITO ja JOOWBa O] CTpaHa Ha HETYBATEJIOT.

258. Kopucaukor Tommuciaas JoBaHocku co ajpeca Ha xuBeewme Ha yiu. ,lllaxup
BojBona“ 6p:9 Bo3pact ox 87 roaunu, e gune co [lapkuHcoHOBa GosecT M apTpUTHC, IpU
TEPEHCKO HUCTpaKyBamkbe M pPa3roBOp CO KOPUCHHUKOT C€ KOHCTAaTUpa KOHCTATUpPA JleKa €
3aJI0BOJIEH 0J] KBAIMTETOT Ha yciryrara IloMom 1 Hera Bo JIOMOT U jieKa HeryBatenoT Iopfu
KupoBakoB cekojaHEBHO My romara Bo U3BpIIyBame Ha: [loMo1 BO 0p:KyBame Ha THYHA
XHrHeHa, 0ambame, IOMOLI PU NPUTOTBYBamke U NMOCTIYKyBambe Ha CO0JABeTHH 00poLH 1
NHMjaJIod, MOMOII BO O00JIeKyBame H c00JIeKYyBame, NMOMOII NpPH J0JeJyBame Ha

COO/IBETHA Tepamnuja.

Conpyrara Mapuja u3jaBu Jeka KOpUCHUKOT ToMHCIIaB peloBHO M HaBPEMEHO ja J00HMBa
IIOMOLITA O] HEr'YBaTeJOT U € 33J0BOJIHA 0J1 ycayraTa [lomoin u Hera Ha IOMOT OTKaKo UMaaT

HeryBare MOJIECHO T'M U3BPIIIYBa CEKOjAHEBHUTE aKTUBHOCTH.

259. Kopucaukor Coma JKemuecka co angpeca Ha XUBeewme Ha yi. ,, Ky3maH
Jocudocku* 6p. 31, Ha Bo3pacT ox 81 ronuHM, € JuLEe co 1ujadbeT, BUCOK KPBEH MPUTHCOK U
orepalyja Ha JIeCHOTO KOJICHO,IPU TEPEHCKO HCTPa)KyBame M Pa3roBOP CO KOPUCHHUKOT Ce
KOHCTaTHpa KOHCTaTHpa Jieka € 33J0BOJIEH O] KBAIUTETOT Ha yciayrarta [lomomn u Hera BO
JIOMOT 1 jieka Heryatenor I'opfu KHpoBaKoB cekojIHEBHO My TTOMAra BO H3BpIIYBAE HA:
NMOMOLI NPHU NMPUTOTBYBamk-€ U MOCJIYKYBalk-€¢ HA COOIBETHH 00pPOLM M MUja 011, IOMOII
NPH J0JeJIyBambe HA COOJABETHA Tepanuja, oAp:KyBame Ha JOMAKMHCTBOTO, 00J1eKaTa H

o0yBKHTeE.

KOpI/ICHI/IKOT Coma I/I3jaBI/I JACKa p€IOBHO U HABPEMCHO ja I[OGI/IBa rnomMoIiTa oJf HEryBaTeJjIoT U
€ 3aJ0BOJICHA OJ] ycCJIyrara Ilomom u Hera Ha JAOMOT OTKaKO MMaa HETyBaTeEJ IMOJICCHO T

M3BPIIYBA CEKOJJHEBHUTE AKTUBHOCTH.
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260. Kopucnukor Cioboganka bomkoBa co aapeca Ha XHBeewe Ha yi. ,,Hukomna
Kapes* 6p. 31 Bo3pact ox 82 roauHu, € JIMIE CO BUCOK KPBEH MPUTUCOK, OOJIECTH HA CPLETO
u cna® BHUJA, NMPH TEPEHCKO HCTPAXYBambe M Pa3roBOP CO KOPHCHUKOT C€ KOHCTAaTUpa
KOHCTaTUpa JIeKa € 3aJJ0BOJICH OJ1 KBAJIMTETOT Ha yciyrata Ilomomn u Hera Bo JOMOT U JieKa
HeryBatenoT Enunga Tamkocka cexojaHeBHO My oMara BO U3BPIIYBamkbe HA: MOMOII MPH
Ha0aBKa Ha OCHOBHM CEKOjAHeBHM HAMHPHIH M JIEKOBH, IOMOII BO O/P:KyBame Ha
JIMYHA XHTHEeHa, IOMOII 3apaJM HaJBOpPelIHa MOOMJIHOCT, KOHTPOJIA HA BUTAJIHUTE

(pynxuumn.

Kaj KOpUCHUKOT yTPBPEIHO € HAaBPEMEHO KOHTPOJIUPAHE HA BUTATHUTE (QDYHKIIUHU H TTOJIECHO

HU3BpUIYBAK€ HA aKTUBHOCTHU HAABOP OO JOMOT.

261. Kopucuukor Bepka Tamkocka co HaceneHo MecTo c¢. Maxkyunmte OmnmTuHa
[Tpunen Bo3pact oa 82 roauHH, € JUIE CO BUCOK KPBEH MPUTUCOK, MPOOIEMH CO KOJIEHOTO U
0oJIecTH Ha CpPIETO, PHU TEPEHCKO UCTPAXKYBAHE U PA3TOBOP CO KOPHUCHUKOT C€ KOHCTATHPa
KOHCTaTHpa JIeKa € 3aJ0BOJIEH OJ1 KBAIUTETOT Ha yciayraTta [lomomn 1 Hera Bo 10MOT U jieKa
HeryBarenoT Ennpa Tamikocka CEKOjIHEBHO My IOMara BO W3BPIIYBame HA: MOMOII BO
OJp:KyBam€ Ha JIMYHA XUI'HMeHAa, MOMOLI NPH NPUTOTBYBame M IMOCTY:KyBambe Ha

COO/IBETHH O0POIU U NMHjAJIOLH, O/IPKYBab€e HA JIOMAKUHCTBOTO, 00JIeKaTa U 00yBKHTe.

KOpI/ICHI/IKOT BepKa PEAOBHO 1 HABPEMCHO ja ,I[O6I/IBa rnomMoiTa o1 HEryBaTeJIOT U € 3a10BOJIHA

on ycayrata [Tomonr u Hera Ha TOMOT .

262. Kopucamkor JImajana Tamkocka co HaceleHo MecTo c.Maxkyunmre OmmTuHa
[Tpunen Bo3pact 75 ronuHwu, € JIMIle CO BUCOK KPBEH MPUTHCOK, XPOHUYHA 0e10/IpoOHa 60JIeCT
Y TOTEHIKOTUU BO JUINEHETO MPH TEPEHCKO HCTPAXKYyBarmke M Pa3roBOpP CO KOPHUCHHUKOT CE
KOHCTaTHpa JIeKa € 3aJ0BOJICH O]l KBAIUTETOT Ha ycayraTta [lomomr u Hera Bo IOMOT U JieKa
HeryBarenoT Enuaa Tamkocka W CEKOjHEBHO My IOMara BO HM3BPINYBamke HAa: MOMOII
3apaju HaJBOpPeIIHA MOOHJIHOCT, CeKOjAHEeBHU Pa3roBopH co Kade, oMol NPH HA0aBKa

HAa OCHOBHH CeKOj}IHeBHI/I HAMHUPHIH U JICKOBH.

Kaj xopucHukot e 3a0enexaHo HaBpEMEHO CJIEICHhE U KOHTPOJia Ha BUTATHUTE (PYHKUIUU U
LEJIMCXOAHO U3BPLIYBAKhE Ha CEKOjITHEBHUTE aKTHUBHOCTH. JIMijaHa M3jaBH JIeKa OTKAKO MMa

HETYBATCJI HC CC YYBCTYBa OCaMCHO.

263. Kopucuaukot Jannua EdTuHnmnocka co aapeca Ha )KuBeewe Ha yi. ,, Ctpymika “ op.

39 Ha Bo3pacT 071 76 TOIWHM, € JIMIIE CO BUCOK KPBEH MPUTHUCOK, JHjadeTec W BEIITAYKH KOJIK,
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MIPU TEPEHCKO HCTPAKyBamE€ U Pa3roBOP CO KOPUCHUKOT C€ KOHCTAaTHUpa KOHCTAaTUpa JeKa €
3aJJ0BOJIEH O] KBAJIMTETOT Ha yciyrata [lomomn u Hera BO JOMOT U Jieka HeryBaresnoT Enuaa
Tamkocka cexojaHEeBHO My IIOMara BO M3BpLIYBamke Ha: MOMOUI BO OJIP:KyBambe HA JUYHA
XHIrHeHa, Oamame, OP:KyBalke Ha JOMAaKMHCTOTO, 00JiekaTa M O0yBKHMTe, MOMOILI
HA/IBOpPEIIHA MOOMJIHOCT, KOHTPOJIA HA BUTAJTHM (YHKIUM M MOMOLI NPH 10/1eIyBae

Ha COO/IBETHA Tepamnuja.

KoprcHHOKOT U3jaBu cO IOMOII Ha HET'YBATEIIOT MOYECTO U3BPIIYBaaT 3[paBCTBEHH NIPETIIe/IN
Ha jekap. Kaj kopucHukor e 3abenexaHo momoOpyBame BO MOMEHTAJIHATA 3/PaBCTBEHA
cocToj0a M JNUYHATA XUTHEHA, LEIHCXOAHO M HABPEMEHO HM3BPIIYBAE HA CEKOjIHEBHHUTE

AKTHBHOCTH.

264. Kopucuukotr Pyxa Tacecka co ampeca Ha )KuBeewme Ha yiI. ,, [lame [aranecku® op.
16, Ha Bo3pact o1 75 TOIMHH, € JIMIIE CO BUCOK KPBEH MPUTUCOK M CO OIlepalrja Ha MaTKa,
MIPH TEPEHCKO MCTPAXKYBAIHE U Pa3TOBOP CO KOPUCHUKOT C€ KOHCTATHpPa KOHCTATUpPA JCKa €
3aJI0BOJICH OJ1 KBAJIMTETOT Ha yciyrara [lomorn u Hera BO JIOMOT | Jieka HeryBarenotr Enmaa
Tamkocka CeKojJHEBHO My ITOMara BO M3BPIIYBamke HA: MOMOII BO OAP:KYBam€ HA JTUYHA
XHTHeHa, 0ambame, MOMOII BO O/IPKYyBame HA JOMAKHHCTBOTO, 00JieKaTa U 00yBKHTE,

MOMOMI NPH NPUTOTBYBab€ U NMOCIYKYBathe Ha COOABETHH 00POLY U NHjaJI0LH.

Otkako ja xopuctu yciyrata Ilomom u Hera BO JOMOT Kaj KOPUCHHKOT ce 3a0eliexyBa
MIOJIECHO M3BPIIYBAHE HA CEKOJITHEBHUTE AKTUBHOCTH U M10100pyBame Ha IICUXO COL[UjaTHUOT

KHBOT.

265. Kopucaukor Cnacuja I[leTkocka co anpeca Ha xKuBeewme Ha Y1 ,,bpaka [llemkocku*
Op:5 Bo3pacT o 84 TOoAMHM, € JIULE CO IeMEHIM]a, ANIXajMep U BUCOK KPBEH MPUTHUCOK, ITPU
TEPEHCKO UCTPaKyBambe ce KOHCTATHpa JieKa € 3aJI0BOJIEH OJ] KBaJIUTETOT Ha yciyrarta [Tomor
U Hera BO JOMOT M Jeka HeryBatenor Eja3a Anemocka CEKOjJHEBHO My Iomara BO
W3BpIIYBakb¢ HA:NMOMONII BO O/P’)KYBambe Ha JIMYHA XHTHeHa, Oamame, MOMOLI NpPH
JAodeTyBam-€ HA COOJBETHA Tepamnuja, KOHTPOJIa HA BUTAJHHUTE (PYHKIUH, IOMOII MPH

NPUTOTBYBam€ M MOCTYKYBamhe HA COOABETHH O0pPOLM U NHjaJIOIH.

Otkako ja KOpUCTHU YyCJIyraTa IOMOII W HETa BO JOMOT Kaj KOpPUCHUKOT € 3a0eexaHo
HaBPMCHO CJICACHC U KOHTPOJIUPAKC HA MOMCHTAJIHATA 3APABCTBCHA COCTOGja " IIOJICCHO CC

HU3BpUIYyBaaT OCHOBHUTC aKTUBHOCTH.
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266. Kopucaukor Crojue IleTkocku co ampeca Ha )xuBeewe Ha Y. ,,.bpaka [llemkocku*
Op:5 Bo3pact on 81 romumHu, € nuIEe co AJXajMep, MPU TEPEHCKO HCTPAXKYBAHE U CE
KOHCTaTUpa € 3aJ0BOJICH OJ KBAJIMTETOT Ha yciyrara [lomomr u Hera BO JOMOT U JeKa
HeryBarenoT EJji3a AjJeMocKa CEKOjIHEBHO My TOMara BO U3BpIIYBamke Ha:  MOMOII BO
OIpKyBam-€ Ha JIMYHA XWUTHEHa, TOMOII NpPH J0deyBam€ Ha COOJABETHA Tepamuja,
KOHTPOJIa HA BUTAJHUTE (PYHKIMH, MOMOII NMPH MPHUTOTBYBalke M MOCHYKyBambe Ha

CO0/IBETHH 00POLM U NMHjAJTOIH, OIPKYBA€ HA JOMAKUHCTBOTO, 00,1eKaTa U 00yBKHUTE.

Ortkako ja kopuctu yciyrara Ilomorn u Hera Bo JOMOT ce 3a0enexyBa HaBPEMEHO CIEICHE U

KOHTpOJIA Ha 3paBCTBEHATa COCTOj0a U MOJIECHO I'M U3BPIIYBAa OCHOBHUTE AKTUBHOCTH.

267. Kopucaukor KuBko YUagamoB co anpeca Ha xuBeewe Ha yi ,,Il{ane Komapen* 6p.
89, Ha Bo3pact on 51 roauHu, € nuIE cO IMU30(peHuja, IpPU TEPEHCKO HCTPAKYBAME U
pa3roBOp CO KOPHCHUKOT C€ KOHCTaTHpa KOHCTAaTHpa JeKa € 3aJ0BOJICH O/ KBAJIUTETOT Ha
yciyrara [Tomom 1 Hera BO JOMOT M Jieka HeryBarenoT Ej3a AjgeMocka CEKOjIHEBHO MY
nomara Bo u3BpiIyBame Ha: [lomom BoO oap:KyBame Ha JIMYHA XUTHEHA, MOMOII NMPH
JA0/ieJIyBam-€ HA COO/IBETHA Tepanuja, KOHTPOJIAa HA BUTAJHUTE QYHKUHMH, IOMOII NPHU
NPUTOTBYBalke M MOCIYKYBale HA COOJABETHH OOpPOLM M NHjaJOLH, OAPKYyBame Ha

AOMAKHHCTBOTO, 00J1eKaTa U 00yBKHTe.

KOpI/ICHI/IKOT Kusko I/ISjaBI/I JACKa p€aA0BHO U HABPEMCHO ja I[O6I/IBa rnomMoIiTa oJf HeryBarelioT,
3aA0BOJICH € O[] yClyrarta Ilomom u Hera Ha JOMOT H OTKAaKO MMa HETYBATCJI MOJICCHO T'

M3BpIIYBA CEKOJJHEBHUTE aKTUBHOCTHU U HE C€ UYBCTYBa OCaMEHO

268. Kopucaukor bopuc TemeskoB co anpeca Ha XKHBeewme Ha yi ,,.biaroja Kpcrecku™
6p:20 Ha BO3pacT o/1 83 roJiMHH, € JHIIE CO AETPecHja, IPU TEPEHCKO UCTPAKyBAE U Pa3roBOp
CO KOPUCHHUKOT c€ KOHCTaTHpa JIeKa € 3aJ0BOJIEH O]l KBAJIMTETOT Ha yciyrara [lomomnr u Hera
BO JIOMOT U jeka HeryBarenoT Ej3a AneMocka CekojIHEBHO My IOMara BO HM3BPIIYBambe
HA:MIOMOII BO OJIp:)KyBame€ Ha JIMYHA XWTHMEHA,IOMOII TpPH o00JieKyBame |
c00JIeKyBaH-€,[IOMOLI IIPH 10/1eJIyBaH-e HA CO0IBeTHA Tepanuja, KOHTPO./1a HA BUTAJTHUTE
(yHKIMH, MOMOII NPH TNPHUIOTBYBalke M MNOCHYKYBalbe Ha COOJABETHH OOpouH M

NHjAJ0IH, OAPKYBamkhe Ha IOMaKHHCTBOTO, 00J1eKaTa 1 00yBKHTE.

Kaj xopucnukor bopuc yrBpeHO € mojo0pyBame BO MEHTAJIHOCTO 3][paBje U CO MOMOII Ha

HeryBarejkaTa I0JIECHO T'M U3BpIIYBa CEKOjAHEBHUTE aKTHUBHOCTH.
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269. Kopucaukor Menue CTeBaHOCKAa CO ajapeca Ha XUBeewe Ha Y., Jlumurtpuja
Uynoscku® Op:1, Ha Bo3pacT ox 54 TOAMHH, € JIUIE CO MO30YEH MH(APKT, MPU TEPEHCKO
HCTpaXyBambe Ce KOHCTaTHpa JIeKa € 33J0BOJICH O] KBAJUTETOT Ha yciyrara [lomomn u Hera
BO JIOMOT W JeKa HeryBarenoT Ej3a AjgeMocka CEKOjIHEBHO My IOMara BO H3BPIIYBAHbE
HA:MOMOIII BO OJP:KyBale Ha JIMYHA XUTHEeHa, 0ambame, MOMOII NMPHU NMPUTOTBYBambe U
MOCJIY’KYyBalbe HAa COOJABETHH OOpPOIM M NHjaJIONH, OIPKYyBalke HAa JOMAKHHCTBOTO,
o0JiekaTa U 00yBKHTE, IOMOIII NMPH /0/1eIyBalkb€ HA COOJABETHA Tepanuja, KOHTPOJIA HA

BUTAJHHUTE q)yHKHI/II/I.

Conpyror Koxe u3jaBu neka ce 3amoBosHuM of yciyrara [lomom u Hera Bo JOMOT, a Kaj
KOPHUCHUKOT ce 3a0elie)kyBa HAaBPEMEHO W LEIUCXOJHO H3BPIIYBak€ HAa OCHOBHHTE

AKTHUBHOCTH U CJIICACIHHLC U KOHTPOJIa Ha Hej3I/IHaTa 3ApaBCTBCHA COCOTOjGa.

270. Kopucuukor Tpajanka JlojumHocka co ajapeca Ha )KuBeewe Ha Y. ,,Barama‘“ Op:
9 Bo3pacT 011 82 roAMHU, € JIUIIE CO Pa3BUEHO CIIENUIIO, IIPU TEPEHCKO UCTPAXKYBAHE U Pa3rOBOP
CO KOPHUCHHUKOT C€ KOHCTaTHUpa KOHCTAaTHpa JeKa € 3a/l0BOJIEH OJf KBAJIUTETOT Ha yciyrara
Tlomour 1 Hera BO IOMOT U jieKa HerysarenoT Harama Iopfuecka cexojaHeBHO My momara
BO HU3BpIIYBalkE HA:MOMOII BO OJpPKyBame HA JIMYHA XUTHeHAa, 0ambame, MOMOLI NPH
NPUTOTBYBalke M MOCIYKYBalke HA COOJABETHH OOpPOLM M NHjaJOLH, OAPKYyBame Ha

AOMAaKHHCTBOTO, 00J1eKaTa U 00yBKHTeE.

Tpajanka co kopucrewe Ha yciayrata Ilomom M Hera BO JIOMOT ja HamajlyBa cCBojaTa
O0CaMEHOCT M C€ YYBCTBYBa 00€30€/I€HO U CUTYPHO CO MOMOIIITA IITO ja 10OMBa OJ1 CTpaHa Ha

HET'yBaTcCJIKaTa.

271. Kopucuukor Jbyoen Koreckn co anpeca Ha )xuBeewe Ha Y. ,,l{ane Komaperr™ op:
80 Bo3pact 01 76 TOAMHH, € JHIIE CO TYMOP Ha MAJIHOT MO30K U OJ13eMeHa (DYHKIIMOHATHOCT
Ha JIOJIHUTE €KCTPEMUTETH, MPU TEPEHCKO HCTPAXKYBAIHE CE
KOHCTaTHpa KOHCTaTHpa JieKa € 3a/I0BOJIEH OJ1 KBAJIUTETOT Ha
yciyrara [lomom u Hera BO JIOMOT M JieKa HETyBaTeJoT
Harama I'opiuecka ceKkojIHEeBHO My TOMara BO H3BPIIyBambe
Ha: MOMOII NPH MNPUIOTBYBake M MNOCIYKyBame Ha
COO/IBETHM 00pouM W TNHjaJoUH, OApPKYyBawme Ha
AOMAKHHCTBOTO, 00JiekaTa W OOyBKHMTE, NOMOLI MpPH

KOHTI/IHCHHI/Ija, noMoOII Nnpu goaejadyBambe Ha COOABETHaA

Tepanuja, KOHTPOJ1a HA BUTAJIHUTE (PYHKIUH.
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Comnpyrata CHe)xaHa Ha KOpUCHUKOT JbyOeH W3jaBU Jieka peJOBHO M HaBPEMEHO ja J00nBa

rnmomMomTa oJ HETYBAaTCJIOT U C€ 3aA0BOJIHU O[] yCIIyrara ITomom 1 Hera BO JOMOT.

272. Kopucaukor Hiamnka Haymocka co aapeca Ha xuBeeme Ha yi : [lepe Temenkocku
Op: 5 Bospact ox 80 TOAMHHM, € JIMIE CO AEMEHIMja M CKPIIEH KOJIK, MPH TEPEHCKO
UCTpaKyBame CE KOHCTaTHpa JIeKa € 3aJ0BOJIEH OJ1 KBAJIMTETOT Ha yciyraTta [Tomomn u Hera
BO JIOMOT U JieKa HeryBatesnoT Harama opfuecka exojIHeBHO My oMara BO H3BPIIYBakhe
Ha: MOMOILI BO O/Ip’KyBam-€ Ha JIMYHA XUTHeHa, 0ambambe, NMPUITOTBYBame HA COOJBETHH
o0pouu W MOMOLI NPHU XPaHewme, MOMOUI NMPH J0/eJyBam€é Ha COOJABETHA Tepamuja,

MnmoMoIi Bo oﬁneRyBaH,e Hu COﬁJ’IeKyBal-be.

Kaj KoprCHUKOT 3a0€eJe’)kaHo € HaBPEMEHO Cele/ICHhe U KOHTPOJIa BO HEroBaTa MOMEHTAIHA
3paBCTBEHA COCTOj0a W LEIHCXOAHO W HABPEMEHO W3BPILIYBAKE HA CEKOjIHEBHHUTE

AKTHBHOCTH

273. Kopucuukor Hapexna Ilupranocka co aapeca Ha JXuMBeewe Ha Yil.,,.bpaka
Bbemupocku® 6p:5 Bo3pact o1 89 roauHu,e IUIE CO AEMEHIIUja U AJIXajMep, IpU TEPEHCKO
HCTPaXKyBarE€ U Pa3roBOp CO KOPUCHUKOT C€ KOHCTAaTHpa JIeKa € 3aJI0BOJICH O] KBAJIUTETOT Ha
yciryrara [lomonr 1 Hera BO TOMOT | Jieka HeryBaTesloT EMuiuja IleTkocka CEKOjTHEBHO My
rmomMara BO U3BpIIyBalk€ HA: MOMOII BO OJpP:KyBalme Ha JIMYHA XHIHMeHa, Oamarbe,
NPUrOTBYBalkh€ Ha COOJABETHH OOpOUM M NHjaJOLH, MOMOII NPH J0delyBame Ha
COO/BETHA Tepamnuja, KOHTPOJA HA BHUTAJHU (YHKUMH, MOMOII BO 00JieKyBame W

co0JieKyBambe.

Kaj xopuchHukor Hanexna oTkako mmMa Ha3HaueH HeryBaTeln 3a0esekaHo € MoAo0pyBame U
1Ma HaBPMEHO CJIEJICHh¢ Ha MOMEHTAJIHATa 3JpaBCTBEHA COCTOjHA U TIOJIECHO U3BPIIYBabE Ha

OCHOBHHUTC aKTUBHOCTH .

274. KopucrukoT BiaTko TpeHKoCKM co ajpeca Ha xuBeeme Ha Y. ,.I'ypo Canaj* 6p:
1 Bo3pact ox 57 roauHM,e JUIE CO HamajeH (YHKIMOHAJEH KalalUTeT, NMPH TEPEHCKO
HCTPaXXyBarme U pa3roBOpP CO KOPUCHUKOT c€ KOHCTaTHpa JieKa € 3a10BOJICH OJ1 KBAJIUTETOT Ha
ycnyrara [lomomr u Hera Bo 1oMOT U Jeka HeryBaTenoT Emuiuja IleTkocka cexkojaIHEBHO My
romMara BO H3BpILIYBalkE€ HAa: NMOMOLI NPH NPHUIOTBYBame Ha COOJABETHM 00pomH M
NHjaJ0IH, IOMOII NPH A0JeJYyBamhe HA COOIBETHA Tepanuja, KOHTPOJA HA BUTAJHHUTE

(yHKuMH, 0pKyBalk-€ HA JOMAKHMHCTBOTO, 00J1eKaTa U 00yBKHUTe.
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OTtkako ja kopucTtu yciyrata [lomorn u Hera Bo JOMOT M Kaj KOPHCHHUKOT ce 3a0elieyBa
moI00pyBame Ha TICUXO COIMJAIHAOT JKMBOT, KAKO M TIOJIECHO M3BPIIYBAamhE HA JIMYHUTE U

AKTUBHOCTHUTC OKOJY I[OMaI’(I/IHCTBOTO.

275 .Kopucuukor CeBaa CtojaHocka co ajpeca Ha )KuUBeewe Ha Y. ,, bopka Tanecku
Op: 132 Bo3pact o1 71 roguHu,e TUIE CO € JIMIIE CO BacKyJapHa JEMEHIIHja U MO30YeH yaap ,
IIPU TEPEHCKO MCTPAKyBamke KOHCTATUPAa KOHCTATHPA JIEKa € 3aJJ0BOJICH O]l KBAJUTETOT Ha
ycayrara [Tomommn u Hera Bo IOMOT 1 Jieka HeryBarenoT EmMuaunja IleTkocka cekojaHEBHO My
rmoMara BO M3BPIIYBAkhEC HA:MOMOII MPH J0/eJyBamke HA CO0/IBETHA Tepanuja, oMol Npu
JABHKEH-€ BO JIOMOT, MOMOIII 32 /Ia CTUTHE [0 TOAJIeT, MOMOII NMPH NMPHUTOTBYBame U

NOCJIY’KyBame Ha COOIBETHH OOPOIM M MU jAJIOLH.

KopuchHukor HaBpemeHO ja nobuBa ycimyrara Ilomom u Hera BO JOMOT M MMa LEJIHUCXOTHO

CJIICACIHE HA 3/I[paBCTBCHATA COCTOj6a O CTpaHa Ha HEr'yBaTeJIOT MapI/Ija.

276. Kopucnukot Cue:xxkana Kouocka co aapeca Ha xuBeewe Ha YII. ,,3tu HoemBpu* Op:8
BO3pacT o1 66 TOIWHHU,C JIMIE CO BOCIAICHHWE HA BEHU U OCTCOMHEIIHT, NPH TEPEHCKO
HCTPaXXyBambe M Pa3rOBOP CO KOPUCHHUKOT C€ KOHCTATUPA JIeKa € 33J0BOJICH Of] KBAJIUTETOT HA
yciryrara [lomonr 1 Hera BO TOMOT | Jieka HeryBaTesioT EmMuiuja IleTkocka CEKOjTHEBHO My
rmomara BO U3BpIITyBame HAa:MOMOII NPH HA0ABKA HA OCHOBHH CeKOjAHEBHU HAMHMPHIU U

JIEKOBH, TOMOIII 32PaIi HA/IBOPEITHA MOOMJIHOCT, CEKOjIHEBHH Pa3roBopH co Kade.

Kaj xopucHukor CHexxaHa ce 3abenexyBa MoJ00pyBame BO ICHXO COLMJAIHOCT XHBOT H

MMOJICCHO U3BpIUIYBAKkE HA AKTUBHOCTHU HAABOP O JOMOT.

277. Kopucaukor Ilerap Mnmeckn co HaceneHo MecTo c.Maxkyunmre Onmruna [Tpunen
BO3pacT o1 89 rouHu, € JTUIIe CO IEMEHIIH]a, TPU TEPEHCKO UCTPAKYBakE CE KOHCTATHUpPA JIeKa
€ 3aJJ0BOJIEH OJI KBAJMTETOT Ha yciayrara [lomom u Hera BO JOMOT M J€Ka HEryBaTellOT
Janunen Tomeckn cekojJHEBHO My IToMara BO U3BpIIyBamke Ha: MOMOILI MPH MOOHJIHOCT BO
JAOMOT M HaJBOP 01 I0MOT, HOCeH-¢ Ha JieKap, JJMYHA XHUIHeHA Oambame, IPUroTBYBame

Ha 00poLH, KOHTPOJIA HA BUTAJHHU (PyHKIIUM, 10/1eTIyBa-¢ HA MeAUIMHCKA Tepanuja.

KOpI/ICHI/IKOT HeTap PEAOBHO MU HABPEMCHO ja ,Z[06I/IB8. nomomTa oA HCryBaTCJIOT U OTKAKO

MMaa HeryBaTell I0JIECHO I'M U3BPIIlyBa CEKOjIHEBHUTE aKTUBHOCTH.
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278. Kopucaukor buaroja Bacuneckn co aapeca Ha xuBeewe Ha Yi1. ,, Kupo Kpcrecku
[Tnatauk 6p:23 BO3pacT oA 72 TOAWHH, € JIUIE CO ACTPECUBHO PACTPOjCTBO, P TEPEHCKO
HCTpaXyBarme U Pa3roBOp CO KOPUCHUKOT CE KOHCTATUpA KOHCTATUpPA JEKa € 3aJI0BOJICH O]1
KBaNuTETOT Ha yciyrara [lomom u Hera Bo nomot u aeka HeryBatenoT Harama Korecku
CEKOjIHEBHO My IIOMara BO U3BpIIyBame Ha: MOMOUI NPH MPUTOTBYBa-€ U NMOCTYKYBabe
Ha COOJABETHU OOPOLM M ITHjAJI0LH, IOMOII 3aPa/JId HAABOPEIIHA MOOMJIHOCT, O/IP’KYBaH-€

HA JIOMAKMHCTBOTO, 00J1eKaTa H 00yBKHTe.

Otkako ja kopuctu yciyrara [loMomr u Hera BO JJOMOT IIOJISCHO TH peliaBa npoOJieMHUTe

3a0BOJICH € O KOPUCTCHLCTO HA yCiyrara.

279. Kopucaukor Cnodonanka JaHdecka co anpeca Ha kuBeewme Ha Y. ,, Tpajko
Canpgancku® 6p:20 Bo3pact o1l 78 roauHu, € JHIIEe CO apTpo3a, MPU TEPEHCKO UCTPAXKYBABE U
PasroBOp CO KOPUCHUKOT C€ KOHCTaTHpa KOHCTAaTHpa JieKa € 3a/I0BOJICH O]l KBAJIIUTETOT Ha
ycmyrata [lomomnn u Hera Bo 1oMOT U Jieka HeryBarenoT Harama Korecku cekojagHeBHO My
romMara BO U3BpLIYBalk€¢ HA: MOMOLI BO OJpP:KyBame Ha JIMYHA XHIHMeHa, Oamame,
NPUrOTBYBalke¢ Ha COOJABETHH OOpOIM M NHjaJOLIH, NMOMOLI NpPH JAoJelyBame Ha
COOJABETHA Tepamnuja,ioMoll BO O00JeKyBame H C00JIeKyBame, OJpKyBambe Ha

AOMAKHHCTBOTO, 00J1eKaTa U 00yBKHTe.

Otkako ja xopuctu yciyrata Ilomom um Hera BO JOMOT Kaj KOPUCHHUKOT ce 3alenexyBa

MOJIECHO M3BPIIIYBaKkE Ha CEKOJIHEBHUTE aKTUBHOCTH U OOBPCKUTE OKOJIY IOMAaKHMHCTBOTO.

280. Kopucunukor Jlena TpajkoBcka co anapeca Ha KHBeewme Ha Y. ,, Ky3maH
Jocudocku* 6p:167 BoO3pact oa 79 roguHUE JHIIE CO CKPIIEH KOJK U M3Pa3eH OTOK Ha JIBETE
HO3e, MPH TEPEHCKO HCTPAKyBambE€ W Pa3roBOP CO KOPHUCHUKOT c€ KOHCTATUpa KOHCTAaTHpa
JIeKa € 3aJJ0BOJICH OJ] KBaJIUTETOT Ha ycayraTa [loMom u Hera Bo IOMOT U JieKa HETyBaTeNIOT
Harama KoTtecku cekojIHEeBHO My oMara BO U3BpIITYBamke HA: MOMOII BO OJIPKYBamb€ HA

JUYIHA XUI'U€Ha, 6aﬂ,aﬂ)e, NMPpUTOTBYBAaL€ HA COOABETHHU OﬁpOIII/I

-~

U MHjajaouH, MOMOII NMPH JABHKeH€e BO J0MOT, JOMAKHHCTBOTO,
o0JjiekaTa W 00yBKHTEe, IOMOII IPH J0/eJYyBalk€¢ HA COOJBETHA
Tepanuja. Kopucuukor JleHa u3jaBH Jeka CO KOPUCTEHETO Ha
yciyrata [Tomomr u Hera Bo JOMOT ja HaMallyBa CBOjaTa OCaMEHOT U
ja 3rojeMyBa CBOjaTa CHUTYpPHOCT BO HW3BpPIIYyBameTO Ha

CCKOjI[HCBHI/ITe AKTUBHOCTH.
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3APYXEHUE LLEHTAP 3A PA3BOJ U EAYKALUWUIA NMPUNEN
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